[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHtocte Poccum 13 asrycta 2015 r. N 38491

MWHUCTEPCTBO ®WUHAHCOB POCCUNCKOWN ®ELEPALIUU

NMPUKA3
ot 22 uona 2015r. N 116H

O COCTABE
MHOOPMALUU O PE3Y/IbTATAX HE3ABUCUMOW OLLEHKMN
KAYECTBA OGPA3OBATE/IbHOMN AEATE/IbBHOCTU 0PFAHM3ALIMﬁ,
OCYLWIECTBNAOLWNX OBPA3SOBATE/IbHYHO AEATE/IBHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUUAMMU KYNIbTYPbI, COUUA/TBHOTIO
OBCNYXUBAHUA, MEAULUUNHCKUMU OPTAHU3ALUAMM, PA3MEIJ.|,AEMOﬁ
HA OPULUATbBHOM CAWUTE AnAa PASMELWEHNA UHPOPMALUU
O rOCYAAPCTBEHHbBIX U MYHULIUNANBbHbBIX YYPEXAEHUAX
B MHdJOPMALIMOHHO-TEI'IEKOMMVHMKALIMOHHOﬁ CETU
"UHTEPHET", " NOPAAKE EE PASMELLEHUA
CnNUCoOK N3MEHAIOLWMX AOKYMEHTOB
(8 pea. Mpukasa MuHdmHa Poccum ot 30.06.2016 N 102H)

B cooTtBetcTBUM € ab3auem ABaauaTb nNATbIM cTaTby 36.1 3akoHa Poccuiickoinnt depepauum ot 9
oKTAbpa 1992 r. N 3612-1 "OcHoBbl 3aKoHogaTtenbcTBa Pocculickon ®Pepepaummn o KynbType"
(BemomocTtn Cbesaa HapoaHbIx genyTaToB u BepxosHoro CoeeTa Poccuiickot ®epgepaunn, 1992, N 46,
cT. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepaumm, 1999, N 26, cr. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, ct. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT1. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT.
4217, ct. 4257), yactbto 14 ctathk 23.1 denepanbHOro 3akoHa oT 28 aekabpa 2013 r. N 442-d3 "06
OCHOBax CcoOUManbHOro 0b6CNyXuBaHMA rpaxaaH B Poccuiickot  depepauun” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoi ®eaepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257), yacTtbio 13
ctatbn 79.1 ®epepanbHOro 3akoHa ot 21 HoAbpa 2011 r. N 323-®3 "O6 ocHoBax OXpaHbl 340POBbA
rpaxgaH B Poccuiickoit ®egepaumn” (CobpaHue 3akoHoaaTenbcTsa Poccuiickoit ®epepaumm, 2011, N
48, c1. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, c1. 3459, 1. 3477; N 30, cT. 4038; N 39, CT. 4883;
N 48, ct. 6165; N 52, ct. 6951; 2014, N 23, c1. 2930; N 30, cT1. 4106, cT1. 4244, c1. 4247, c1. 4257; N 43, cT.
5798; N 49, cT. 6927, cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT. 1425), yactbio 11 cTtatbu 95.2
depepanbHOro 3akoHa ot 29 gekabpa 2012 r. N 273-®3 "06 obpasosaHun B Poccuitckoit Pegepaumn”
(CobpaHue 3akoHopaTenbcTBa Poccuiickoit ®epepaumn, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326; N
23, cT. 2878; N 27, cT. 3462; N 30, cT1. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N
22, c1. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, cT. 4217, cT. 4257, cT. 4263; 2015, N 1, cT. 42,
cT. 53, c1. 72; N 14, cT. 2008), nyHKTOM 1 noctaHoBneHuA Mpasutensctea Poccuiickon deaepaumm ot 14
Hosibpa 2014 r. N 1203 "O6 ynonHomouyeHHOM deaepasbHOM OpraHe MCNONHUTENIbHON B/acTH,
onpeaensiowem coctaB MHGoOpMaL MM O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa 0b6pa3oBaTebHOM
OEeATEeNbHOCTU OpraHM3auMin, OCYLLECTBAAIOWMX 0OpPa3oBaTENIbHYIO AeATeNbHOCTb, OKasaHuA yCayr
OpPraHM3auMAMM Ky/abTypbl, COLMANBbHOIO 06CNYXKUBAHWA, MEAULIMHCKMMU OPraHM3aumMaMm u nopagok
ee pasmMelleHna Ha oduuManbHOM caliTe AnAa pasmelleHuMA MHOOPMAUMKM O TOCYAAPCTBEHHBIX W
MYHUUMNANbHbIX  yYpeXaeHUAX B WMHOOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT"
(CobpaHue 3akoHoaaTenbcTsa Poccuickoit denepaummn, 2014, N 47, cT. 6563) NnpuKasbiBato:

1. YTBEpPAUTb NpUNaraemole:

CoctaB uHbOpMaAUMM O pe3ynbTaTax HE3aBUCMMOM OUEHKM KadecTBa 06pa3oBaTesibHOM
OeATeNbHOCTU OpraHM3aumi, OCYLLECTBAAIOWMX 0Opa3oBaTENbHYO AeATeNbHOCTb, OKA3aHWA yCayr
OpraHuM3aumMAMM  KyNbTypbl, COLMANbHOrO  OOCAYXMBAHWA, MEAMUMHCKMMWU  OpraHM3aumamMM,
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pasmellaemoit Ha oduuManbHOM caliTe ANA pasmeleHna WHOPMaLUM O TFOCYAAPCTBEHHbIX M
MYHULMNANbHbIX yYpeXaeHMAX B UHPOPMALMOHHO-TENNEKOMMYHMKALLMOHHOM ceTn "UHTepHeT";

Mopsagok pasmelieHna uHPopmaumMm O pesynbTaTax HE3aBUCMMOWM OLEHKM  KayecTsa
obpa3oBaTenbHON AEATEeNbHOCTM OpPraHu3aumii, OCYLLECTBAAOWMX 0bpa3oBaTe/ibHYHO AeATeNbHOCTb,
OKasaHMA  yCayr OpraHM3auMaAMM  KyabTypbl, COUMANbHOTO  OOCAYXMBAHUA, MELULUHCKUMMU
opraHusaumMamm Ha oduUUMANbHOM CanTe ANA pasmelleHMAa MHPOPMaLMM O TFOCY[APCTBEHHBIX U
MYHUUMNANbHBIX YYpEXAEHUAX B MHOOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (aanee -
Mopaaok).

2. HactoAwumin npukas BCTynaeT B CUY B YCTAaHOBAEHHOM MOPALKE, 32 UCKAOYEHMEM MyHKTa 5
MopsagKa B YacTW HanpaBAeHMA MHPOPMALUKN C UCNOSIb3OBAHUEM FOCYAAPCTBEHHON UHTErPUPOBAHHOM
MHOOPMALUMOHHOM CUCTEMbI ynpaBaeHUs obLlecTBEHHbIMU (GUHAHCAMM "INEeKTPOHHbIN broaxkeT",
nyHKTa 16 Mopsaaka u ab3aues ABaALATb WECTOro, ABaALaTb AEBATOrO, TPMALATOr0 NyHKTa 25 Mopaaka,
BCTynawowmx B cmay ¢ 1 aueapa 2017 roga.

(8 pea. Mpukasza MuHduHa Poccmn ot 30.06.2016 N 102H)

3. YcTaHoBUTb, 4To A0 1 AHBaps 2017 roga nHpopmaumna, yKasaHHas B ab3ale ABaauaTh AEBATOM
nyHkta 25 [lopagKa, dopmupyetca B MHPOPMALMOHHOM cucTeme odMUMANbHOrO caikTa gns
pasmelLeHnsa MHGOPMALMM O TOCYLAPCTBEHHBIX U MYHULMMANbHBIX YYpeXaeHUAX B UHGOPMALNOHHO-
TENIEKOMMYHMKaAUMOHHON ceTh "MHTepHeT" aBTOMaTUYeCKM HA OCHOBAHMUMU CBEAEHUN, NPeACTaBAEHHbIX
depepanbHbIM OPraHOM WCMOJHUTENbHOM BAACTK, OCYLECTBASOWMM GYHKUMKM MO BblpaboTKe w
peanusaummn rocyfapcTBEHHOM MOAUTUKM U HOPMATUBHOMY MPaBOBOMY PEryiMpoBaHuio B cdepe
KyNbTypbl, ¢enepanbHbiM OPraHOM WCMOAHUTENBHOM BNACTU, OCYLLECTBASAOWMM  YHKLMKM MO
BblpaboTKe M peannsaLmm rocyfapCTBEHHON MOAUTUKU U HOPMATUBHO-MPABOBOMY PEFY/IMPOBAHUIO B
cbepe 3apaBooxpaHeHus, deaepanbHbIM OPraHOM WCMONHUTENIbHON BAACTU, OCYLULECTBAAOWMM
$YHKUMM NOo BbipabOTKE rocygapCTBEHHOM MOJAUTUKU U HOPMATUBHO-NMPABOBOMY PEry/IMPOBAHUIO B
chepe obpaszoBaHua, peaepasibHbiM OPraHOM UCMOHUTENbHOM BAACTU, OCYLLECTBAAIOWMM GYHKUMM MO
BblpaboTKe M peannsaumm rocyaapcTBEHHOM NOUTUKM M HOPMATUBHOMY MPaBOBOMY PEry/IMPOBaHULO B
cbepe coumanbHOro ob6CNYXKMBaAHMA, OpraHaMu rOCYyAAPCTBEHHOM BfacTM cybbekToB Poccuitckol
depepaunn M opraHamm MECTHOrO CaMOYMPaB/IeHUA, OCYLLECTBAAIOLMMU pasmeLleHne nHpopmarmm o
HE3aBMCMMOWM OULEHKe KayecTBa Ha odUUMANbHOM caiTe Ana pasmeleHua uHbopmaumm o
rOCyAapCTBEHHbIX U MYHULUMMAAbHBIX YYPEKAEHUAX B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOM CeTu
"UHTepHeT", npu asBTopM3auMM U UAEHTUOMKAuMKM Ha oduUMaZbHOM CcaiTe AAA pasmeLleHus
MHGOPMALMM O TOCYHAPCTBEHHBIX W MYHUUMNAZbHBLIX  YYPEXKAEHMAX B  MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(8 pea. Mpukasa MuHduHa Poccnm ot 30.06.2016 N 102H)

MwHuctp
A.T.CWTYAHOB

YT1BepKaeH

npukasom MuHucTepcTea GMHaHCOB
Poccuitckoin ®epepaumm

oT 22 utona 2015 r. N 116H

COCTAB
MHOOPMALIUU O PE3Y/IbTATAX HESABUCMMOM OLLEHKMU
KAYECTBA OGPA3OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALUNA,
OCYLUECTBNAIOLLNX OBPA3OBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUUAMMU KY/IbTYPbI, COLUUAJIbHOIO
OBCNYXUBAHUA, MEOULIMHCKUMMW OPTAHU3ALIMAMM, PASMELLLIAEMOM
HA O®ULUMUANIBHOM CAUTE A1 PASMELLEEHUA UHOOPMAL UK


consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926021D7A81983E4937FF7DB93ACB9E9EB7F3EADB916F160F3FGCC6H
consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926021D7A81983E4937FF7DB93ACB9E9EB7F3EADB916F160F3FGCC7H

O rOCYAAPCTBEHHbIX U MYHULUUNANDBbHBIX YYPEXOEHUAX
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "UHTEPHET"

Ha odumumanbHom cante gns pasmelleHmna MHGOPMALUM O TOCYLAPCTBEHHBIX U MYHULMNAABbHbIX
yupexgeHmax B  MHOPOPMALMOHHO-TENEKOMMYHUKAUMOHHOMW  ceTn  "WHTepHeT" pasmewaertcA
nHbopmMauma O pesynbTaTax HE3aBUCMMOW OLLEHKM KavecTBa 06pa3oBaTeNibHOM AeATeNbHOCTU
OpraHu3aLnin, OcyLWecTBAAWMX 06pa3oBaTENbHYIO AEATENbHOCTb, OKa3aHMA YCAYr OpraHu3aumamu
KYAbTYPbl, COUMANbHOIO OOCNYXMBAHUA, MEAUUMHCKMMK OpraHusauuamu (ganee - opraHuMsaumu) B
cnepylowem cocTaBse:

1. CBegeHua o denepasibHOM OpraHe MCMONHUTENIbHOM BAACTU, OCYLLECTBAAIOWMM GYHKUMKN MO
BblpaboTKe M peannsaumm rocyaapcTBEHHOM NOIUTUKM U HOPMATUBHOMY MPaBOBOMY PEry/IMpoBaHULo B
chepe KynbTypbl, degepasbHOM OpraHe WUCNOAHUTENbHOW BAACTWU, OCYLULECTBASOWMM (GYHKUMM NO
BblpaboTKe M peannsaumm rocyAapCTBEHHON MOSUTUKU U HOPMATMBHO-MPaBOBOMY PErY/IMPOBAHUIO B
chepe 3apaBooxpaHeHnn, deaepasibHOM OpPraHe UCMOIHUTENIbHOM BNACTU, OCYLWECTBAAWNM GYHKUUK
Nno BblpaboTKe rocygapcTBEHHOW MOJIMTUKM U HOPMATUBHO-NPABOBOMY PEryinpoBaHuto B cdepe
obpasoBaHus, ¢deaepasbHOM OpraHe WCNOAHUTENbHOW BAACTM, OCYLLECTBASOWMM GYHKUMM MO
BblpaboTKe M peannsaumm rocyaapcTBEHHOM NOIUTUKM U HOPMATUBHOMY MPaBOBOMY PEry/IMpoBaHULo B
chepe coumanbHOro o6CNYKMBAHWS, OpraHax rocyJapcTBEHHOW BnacTM cybbekTa Poccuinckoit
depepaunn M opraHax MECTHOIO CaMOYMpPaB/iEHMA, OCYLLECTBAAIOWMX pasMeLleHne MHbopmauumn o
HEe3aBMCMMOWM OLEHKe KayecTBa Ha oduuManbHOM caiTe ana pasmelweHua WHbopmaumm o
rOCYAapPCTBEHHbIX U MYHULUMMAAbHBIX YUPEKAEHUAX B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOM CeTH
"MHTepHeT" B cooTBeTCTBUM € ab3auamu ABagLaTb TPETbMM, ABaALATb YETBEPTbIM CTaTbM 36.1 3aKOHa
Poccuiickon ®egepauum ot 9 oktabps 1992 r. N 3612-1 "OcHoBbl 3aKoHoaaTesnbcTBa Poccuinckoi
depepaunn o Kynbtype" (Begomoctn Chesga HapoaHbIX AenyTatoB M BepxosHoro CoseTa Poccuinckoii
depepaunn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbcTBa Poccuinckon Pepepaumm, 1999, N 26,
cT. 3172; 2004, N 35, c1. 3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, c1. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N
19, cr. 2307; N 30, cr. 4217, cr. 4257) (panee - 3akoH Poccuitickon degepaumm "OcCHOBBI
3aKoHoaaTenbCcTBa Poccuitickon depepaumm o KyabType"), yactbio 13 ctatbm 23.1 dPegepanbHOro 3akoHa
oT 28 pekabpa 2013 r. N 442-d3 "O6 ocHOBax COuUMANbHOIO OBC/YKMBAHWA rpaxaaH B Poccuinickoi
depepaunn" (CobpaHume 3akoHomaTenbcTBa Poccuinckoit deaepauum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - ®depepanbHbiii 3akoH "O6 OCHOBax couManbHOro OBC/AYKMBAHWUA rpaxKaaH B
Poccuitckoit depepaummn™), yactbto 12 ctatbn 79.1 denepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-
®3 "0O6 ocHoBax oxpaHbl 340p0BbA rpaxkaaH B Poccuitickont depepaummn” (CobpaHmne 3akoHO4aTENbCTBA
Poccuiickoin Pepepaumn, 2011, N 48, c1. 6724; 2012, N 26, cT. 3442, c1. 3446; 2013, N 27, cT1. 3459, cT.
3477; N 30, ct. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106,
cT. 4244, cT. 4247, cT1. 4257; N 43, c1. 5798; N 49, cT. 6927, cT1. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT.
1425) (panee - ®depepanbHbii 3akoH "O6 ocHOBax oOxpaHbl 340pOBbA rpaxkgaH B Poccuiickoit
depepaunn'), yacteto 10 ctatbm 95.2 depepanbHoOro 3akoHa oT 29 aekabps 2012 r. N 273-d3 "06
obpasoBaHuu B Poccuitckoii Pepepaumn” (CobpaHme 3akoHogaTenbcTsa Poccuinckoit deaepaumm, 2012,
N 53, ct. 7598; 2013, N 19, cT1. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014,
N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, c1. 2930, cT. 2933; N 26, cT. 3388; N 30, cT.
4217, ct. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT1. 2008) (manee - denepanbHblii 3aKOH
"O6 obpasoBaHuu B Poccuiickont Pepepaunn") (ganee - ynosIHoMoUYEHHbIE OpraHbl).

2. CBepeHna 06 OOLLECTBEHHbIX COBETax MO MNPOBEAEHUI0 HEe3aBUCMMOWM OLLEHKW KayecTBa
OKasaHuAa ycnyr opraHuMsaumamu, obpasyembix YMNOJHOMOYEHHbIMM OpPraHamum B COOTBETCTBMU C
ab3aLamm wecTbim - AeBsATbIM cTaTbM 36.1 3aKoHa Poccuitickoit Pegepaunn "OCHOBbI 3aKOHO4ATENLCTBA
Poccuitckoit depepaunm o KynbType", yactbto 5 ctatbm 23.1 PegepanbHoro 3akoHa "O6 ocHoBax
couManbHOro ob6cnyRnBaHMA rpaxaaH B Poccuiickon degepauymm”, yactbto 4 ctatbm 79.1 degepanbHoro
3aKoHa "O6 ocHOBax oxpaHbl 340pOBbA rpaxaaH B Poccuiickoin Pepepaumn”, yactbto 2 ctatbm 95.2
depepanbHoro 3akoHa "0O6 obpasosaHum B Poccuiickon Pegepaumn, nnm obLecTBEHHbIX COBETAX Npu
YNONHOMOYEHHbIX OpraHax, B Cly4ae NPUHATUA YNOJHOMOYEHHbIMW OpPraHaMmn peLleHUs O BO3/N0MKEHUN
Ha 0b6LLecTBeHHbIe COBETbI MPWU YNONHOMOYEHHbIX opraHax GyHKUMA Mo NPOBEAEHWUIO HE3aBUCUMOW
OLLEHKM Ka4yecTBa OKa3aHWA YC/Iyr opraHM3auuamMm B COOTBETCTBMM C ab3alem OAMHHAALATbIM CTaTbM
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36.1 3akoHa Poccuinckoir Pepepaumm "OcHoBbl 3aKoHodaTenbcTBa Poccuitckon Pepepaummn o
KynbType", yactbto 7 ctatbm 23.1 PepepanbHoro 3akoHa "O6 ocHoBax COLManbHOro 06CNy*KMBAHUA
rpaxkgaH B Poccuinckon ®egepaummn”, yactbto 6 ctatbn 79.1 PeaepanbHoro 3akoHa "Ob6 ocHOBax OXpaHbl
340p0BbA rpaxkgaH B Poccuinckon Pepepaummn”, yactblo 3 ctatbm 95.2 ®PepepanbHoro 3akoHa "06
obpasoBaHuu B Poccuinckoin Pepepaunn” (ganee - obuiecTseHHbIE COBETHI).

3. CBeaeHuA 06 opraHM3aumKn, KOTopaa ocyLLecTeaseT cbop, 0boblieHne U aHanns nHbopmaumm
O KauyecTBe OKa3aHWs YCAyr opraHM3aumMaMu, OTBETCTBEHHOM 3a NpoBeAeHWe HEe3aBUCUMOMN OLLEHKM
KayecTBa OKasaHWA YCAyr OpPraHuM3auusamu u onpeaeneHHon pelleHnem yrnoJIHOMOYEHHOTo OpraHa B
COOTBETCTBMM C ab3auem paeBAaTHaguatbim ctatbM 36.1 3akoHa Poccuitickon depgepaunm "OCHOBbI
3aKoHoaaTenbcTBa Poccuinckoit Pepepaunn o Kyabtype”, yactbto 11 ctatbm 23.1 PepepanbHOro 3aKoHa
"06 ocHoBax coumanbHOro obcnyKMBaHUA rpaxaaH B Poccuiickon ®egepaumn”, yactbto 10 ctatbm 79.1
depepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340p0BbA rpaxkKaaH B Poccuiickon deagepaumn”, yactbto 8
ctatbn 95.2 degepanbHoro 3akoHa "0O6 obpasoBaHMuM B Poccuiickont Pegepaunn'.

4. CBefeHUs O NOKA3aTeNsAxX, XapaKTepusytowmx oblme KpUTepun OLEHKM KayecTBa OKasaHWs
YCNYr  OpraHW3aumMsamK, YCTaHOBAEHHbIX  ¢denepasbHbIM  OPraHOM  MCMOJAHUTENbHOM  BAacTy,
ocywecTsaflOWMM  GYHKUMM MO BblpabOTKE W peanusauuuM  rocyAapCTBEHHON MOAUTURU U
HOPMATUBHOMY MPaBOBOMY PeryiMpoBaHuio B cdepe KyabTypbl, ¢eaepasbHbIM  OpraHOM
NCNONIHUTENBbHOM BNACTU, OCYLLECTBAAOWMM OYHKLMM NO BbIpaboTKe U peannsaumm rocy4apcTBeHHOM
NOJIMTUKM W HOPMATUBHO-MPABOBOMY PeryanposBaHuto B chepe 34paBooxXpaHeHus, denepanbHbim
OPraHoOM MCMONIHUTENbHOW BNACTM, OCYLLECTBAAIOWMM OJYHKUMM MO BbipaboTKe rocyaapcTBEHHOM
NOJIMTUKN U HOPMATUBHO-NPABOBOMY peryimposaHuio B chepe obpasoBaHua, peaepasbHbiM OpraHOM
NCNOJIHUTENbHOMN BNACTU, OCYLLECTBAAIOLWMM GYHKLMM MO BblpaboTKe M peanm3aumm rocysapcrBeHHoM
NOJIMTUKM M HOPMATUBHOMY MPaBOBOMY perympoBaHuio B cdepe couManbHOro obCayKuBaHuUA, B
COOTBETCTBUMM C ab3auem gecAtbiMm cTatbn 36.1 3akoHa Poccuitckoit @Pepepaumm  "OcCHOBbI
3aKoHoZaTeibcTBa Poccuitickon Pepepaumm o KyabType", Yyactbio 6 ctatbk 23.1 PenepasibHOro 3aKoHa
"O6 ocHoBax coumanbHOro obcnyXKMBaHMA rpaxgaH B Poccuiickon deaepauymmn”, yactbto 5 ctatbmn 79.1
depepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340P0BbA rparkaaH B Poccuinckoit depepauymm”, yactblo 5
ctatbu 95.2 PegepanbHoro 3akoHa "0O6 obpasoBaHMK B Poccuiickoit deaepaumn” (aanee - nokasatenu,
XapaKkTepusyoLme obpe KpUTepUM OLEHKM KayecTBa OKasaHua ycayr).

5. CBefeHMA O KPUTEPUAX OLEHKM KayecTBa OKasaHMA yCAyr opraHM3aumsamm, YCTaHaBAMBaEMbIX
06LLEeCTBEHHbIMM COBETaMM B COOTBETCTBUM C ab3auem ceMHagLatbim cTaTbm 36.1 3akoHa Poccuiickol
depepaunn "OcHOBbI 3aKoHOZaTeNbCTBA Poccuiickolt ®eapepaunn o KynbType", nyHkTom 3 yactm 10
ctatbu 23.1 depepanbHOro 3akoHa "O6 OCHOBaXx COLMANbHOIO OBCAYKMBAHMA FpaXaaH B Poccuiickoit
depepaunn”, nyHktom 3 yactn 9 cratbm 79.1 PepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbSA
rpaxkgaH B Poccuiickonn Pepepaumnn”, nyHkTtom 3 yactm 7 ctatbmn 95.2 depepanbHoro 3akoHa "06
obpasoBaHun B Poccuiickoli Pepepaunn” AONONHUTENBHO K OOLMM KpUTEPUAM OLEHKM KayecTBa
OKasaHWA ycnyr, onpegenieHHbIM B ab3aue BTOpom cTaTbk 36.1 3akoHa Poccuiickoit degepaumm
"OcHoBbl 3aKoHOAaTeNbCcTBa Poccuiickon deaepaumnn o Kynbtype", yactm 2 ctatb 23.1 degepanbHoro
3aKoHa "06 ocHoBax couManbHOro obcayKnBaHua rpaxkgaH B Poccuiickon ®enepaumn”, yactn 4 ctatbm
79.1 ®epepanbHoro 3akoHa "Ob6 ocHOBax OXpaHbl 340P0BbA rparkaaH B Poccuitckoit depepaumm”, yactm
4 ctatbu 95.2 PepepanbHoro 3akoHa "06 obpasosaHun B Poccuinckoit egepaumn’.

6. MepeyHn opraHUsaLumnii, B OTHOLUEHUN KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OLLEHKA KavecTsa
OKasaHuA ycayr, onpeaesieHHbIX 0bLWecTBeHHbIMM COBETaMMW B COOTBETCTBUM C ab3auem nATHaALATbIM
ctatbm 36.1 3akoHa Poccuitckoit Pegepaunmn "OcHoBbl 3aKoHoAaTenbcTBa Poccuiickon ®depepaumm o
KynbType", nyHkTom 1 yactm 10 cTtatbn 23.1 degepanbHoro 3akoHa "O6 ocCHOBax coLMasbHOro
obcnykumBaHMA rpaxgaH B Poccuiickon Pegepaunn”, nyHktom 1 yactm 9 cratbm 79.1 PegepanbHoro
3aKoHa "06 ocHoBax oxpaHbl 340Pp0BbA rpaxaaH B Poccuiickon ®epepaumn”, nyHkTom 1 yactn 7 ctatbu
95.2 depepanbHoro 3akoHa "O6 obpasoBaHuMM B Poccuiickoit depepauun” (oanee - nepeyeHb
OpraHu3aumnii, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA HE3AaBUCMMAA OLLEHKA KauyecTBa OKA3aHWUA yCayr).

7. MepeyHn opraHnsaLmii KynbTypbl, B OTHOLIEHWUM KOTOPbIX HE NPOBOAMTCA HE3aBUCMMAA OLLEHKA
KayecTBa OKasaHMA UMW YCAyr, YyTBepXAeHHOM deaepanbHbiM OPraHOM WCMOJIHUTENbHOM BAaCTH,
OCyLLEeCTBAAOWMM  GYHKUMM MO  BblpaboOTKE W peanusauuyM  rocyAapCTBEHHOM MOAUTURU U
HOPMAaTUBHOMY MPaBOBOMY Pery/iMpoBaHuto B chepe Ky/bTypbl, B COOTBETCTBUM C ab3auem ceabmbim
cTaTbm 36.1 3akoHa Poccuinckon ®Pepepaumm "OcHoBblI 3aKOHoAaTenbcTBa Poccuitckon ®Pepepaumm o
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KynbType" (nanee - nepeyeHb OpraHU3aUMii, B OTHOLIEHUM KOTOPbIX HE MPOBOAUTCA He3aBMCUMasn
OLeHKa KauyecTBa OKa3aHuA yCyr).

8. CBeaeHMA 06 OpraHM3aumsaX, BKIHOYEHHbIX B MepeYyHU OpraHusauuii, B OTHOLIEHUN KOTOPbIX
NpPOBOAMTCA HE3aBUCMMAA OLLEHKa KayecTBa OKasaHMA YCIyr U B OTHOLIEHMM KOTOPbIX HE NMPOBOAMUTCA
HEe3aBMCMMan OLLEHKa KayecTBa OKasaHua yCayr.

9. CBefeHUs o pesynbTaTax HE3aBUMCMMOW OLEHKM KayecTBa OKasaHWA YCAYr opraHM3aumamu u
npeanoxeHuax o6 yAydlWeHUU KayecTBa MUX [AeATe/IbHOCTM, NPeACTaB/eHHbIX Ob6LLeCTBEHHbIMU
COBETaMM B YNOJIHOMOYEHHbIe OpraHbl B COOTBETCTBUM C ab3auem AeBATHaAUaTbiM cTaTbM 36.1 3aKkoHa
Poccuitckoin ®epepauymm "OcHoBbI 3aKOHOAaTeNbCTBA Poccuitckolt ®epepaumm o KyabType", nyHKTOM 5
yactu 10 ctatbu 23.1 ®egepanbHoro 3akoHa "OO6 OcHoOBax couuvanbHOro 06CAYXKMBAHUA TpaKkaaH B
Poccuitckolt depepaymmn”, nyHKTOom 5 yactn 9 ctaTbn 79.1 deaepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
3[0poBbA rpaxaaH B Poccuiickont ®egepaumn”, nyHktom 5 yactn 7 ctatbm 95.2 deasepanbHOro 3akoHa
"06 obpasoBaHMK B Poccuiickon Pepepaunn” (ganee - ceeaeHMa o pesynbTaTax HE3aBUCMMOM OLEHKM
KauyecTBa OKa3aHWA yCayr opraHM3aumMaMm U NpeanoxXeHnsax oo yaydyieHnn KayecTsa Ux 4eaTesIbHOCTH).

10. CBegeHMa O pesysbTaTax PacCMOTPEHUA YMNOJIHOMOYEHHbIMM OpraHaMm B COOTBETCTBUM C
absauem gBaauaTb nepsbim cTaTby 36.1 3akoHa Poccuitckoit ®epepaumm "OcHOBbI 3aKOHOA4ATE/ILCTBA
Poccuitckoit depepaumm o KynbType", yactbto 12 cTtatbn 23.1 degepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxKuBaHus rpaxgaH B Poccuiickon ®depepaumm”, vactbto 11 cTatbm 79.1
depnepanbHOro 3akoHa "0O6 ocHoBax OXpaHbl 340p0BbA rpaxaaH B Poccuiickon degepauumn”, yactblo 5
ctatbt 95 depepanbHoro 3akoHa "O6 obpasoBaHuMm B Poccuitckoit degepauumn" cBeaeHUn o
pesynbTaTax He3aBUCMMOW OLUEHKW KayecTBa OKasaHWA YCAyr OpraHuM3aumsamMm v npeanoKeHuax ob
YIYULEHUN KauecTBa UX AeATe/IbHOCTH.

11. NIHble nHbOPMALMA N AOKYMEHTbI NO BOMPOCaM NPOBEAEHUS HE3ABMCMMOM OLEHKM KadyecTBa
OKa3aHWA yCayr opraHMnsauusamm, pasmellaemble YnoJHOMOYEHHbIM OpraHom Ha oduuManbHOM caliTe
ONA  pasMelleHua  UHPOPMauMM O TOCYZAPCTBEHHbBIX W MYHMUMNANbHbIX  YUYPEKAEHMSAX B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" No pelueHmto YNoJIHOMOYEHHOIO OpraHa.

YTBepKaeH

npukasom MuHuctepcTea puHaHcoOB
Poccuiickoin Pepepaumm

o1 22 utona 2015 r. N 116H

NoPAAOK
PASMELLEHNA MHPOPMALMUU O PE3Y/IbTATAX HE3ABMCUMOW
OLEHKHM KAYECTBA OBPA3OBATE/IbHOM OEATE/ZIbHOCTU
OPI'AHM3ALI,MI71, OCYLUECTBNAKOLWNX OBPA3OBATE/IbHYIO
DEATENBbHOCTb, OKA3AHUA YCNYT OPTAHU3ALIMAMM KY/IbTYPbI,
COUMANBHOIO OBCNYXKUBAHUA, MEOULUHCKUMU OPTAHU3ALMAMU
HA O®ULUMANIBHOM CAUTE ANA PASMELLEHUA MHOOPMALIUU
O FOCYAAPCTBEHHbIX U MYHULUIMNANDBHBIX YYPEXXAEHUAX
B UHOGOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"
CNMCOK M3MEHSIOLLMX AOKYMEHTOB
(8 peq. Mpurkasza MuHdMHa Poccum o1 30.06.2016 N 102H)

1. Hactosawwmin TlNopagoK onpegendeT npasuna pasmelieHns uMHOopmauMM O pesyabraTax
HEe3aBMCMMOM OLLEHKM KayecTBa 06pasoBaTesibHON f[eATe/IbHOCTUM OpraHM3aLuuii, OCYLLEeCTBASIOWMX
06pa3oBaTeNibHYI0  AEeATeNbHOCTb, OKas3aHWA YCAYyr OpraHM3aumMaMK  KyabTypbl, COLMANIbHOIO
06CNYKMBAHUA, MEAUUMHCKMMM OpraHM3auMaMM Ha o¢ULMANbHOM cailTe Aana  pasmelleHus
MHOPMALMM O TOCYZAPCTBEHHbBIX W MYHUUMMNANbHbLIX  YUYPEKAEHUAX B  MHPOPMALMOHHO-
TeNeKOMMYHUKALUMOHHOM ceTu "UHTepHeT" (aanee - opuLManbHbI calT).
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2. PasmeuleHne nHdopmaLmm o pesysbTaTax HE3aBUCUMOW OLEHKM KadyecTBa obpasoBaTesibHOM
OEATEeNbHOCTU OpraHM3auuMii, OCYLLEeCTBAAIOWMX 00pa3oBaTeNbHYD AeATeNbHOCTb, OKa3aHuAa ycayr
OPraHM3auMAMK KyJbTypbl, COLMANBHOIO OBCNYKMBAHUA, MEAUUMHCKMMK OpraHusaumamm (ganee -
He3aBMCMMas OLEHKa KayecTBa OKasaHMA yCayr opraHuMsauusamum) Ha oduumanbHOM  cailte
OCYLLECTBNAETCA CAeAylOWUMM  OpraHamM roCyAapCTBEHHOM BAaCTM M OpraHamMuM  MECTHOro
camoynpas/sieHua (ganee - ynoNHOMOYEHHbIE OpraHbi):

depepanbHbIM OPraHOM UCNONHUTENBHOW BNACTU, OCYLLECTBAAOWMM GYHKLMM MO BbipaboTke U
peanus3aumm rocyfapcTBeHHON MNOJNMTUKM M HOPMATMBHOMY MNPABOBOMY pPeErynMpoBaHuto B coepe
KY/NbTYypbl, B COOTBETCTBMM C ab3auem ABaauatb TpeTbum cTaTbM 36.1 3akoHa Poccuinckon ®egepauuym
OoT 9 oKTAbpa 1992 r. N 3612-1 "OcHoBbl 3aKOHoAaTenbCcTBa Poccuinckon Pepgepauum o KynbType"
(BemomocTtn Cbesaa HapoaHbIx genyTaToB U BepxosHoro CoeeTta Poccuiickoit ®epgepaunn, 1992, N 46,
cT. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickon deapepaumm, 1999, N 26, cr. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, ct. 4627; 2007, N 1, cT. 21; 2008, N 30, ct. 3616; 2009, N 52, c1. 6411;
2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT.
4217, c1. 4257) (panee - 3akoH Poccuiickont ®epepaumm "OcHoBblI 3aKOHOAATeNbCTBA Poccuiickomn
depnepaunn o Kynbtype");

depepanbHbIM OpraHOM UCNONHUTENBHOW BNACTU, OCYLLECTBASAOWMM GYHKLMM MO BbipaboTKe U
peanusaummn rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY peryMpoBaHuio B cdepe
3/1paBOOXPaHEHMA, B COOTBETCTBUMU C NyHKTOM 1 yactm 12 ctatbu 79.1 depepanbHoro 3akoHa ot 21
Hosbpa 2011 r. N 323-d3 "O6 ocHoBax OxpaHbl 340pOBbA rparkaaH B Poccuitickolt depepaymmn”
(CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepauun, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT.
3446; 2013, N 27, c1. 3459, cT. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, c1. 6165; N 52, cT. 6951; 2014,
N 23, cT. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, cT. 4257; N 43, cT. 5798; N 49, cT. 6927, cT. 6928; 2015,
N 1, ct. 72, ct. 85; N 10, cT. 1425) (nanee - denepanbHbii 3akoH "O6 OCHOBax OXpaHbl 340POBbA
rpakaaH B Poccuiickoit Pepepaunn');

depepanbHbIM OPraHOM WCNONAHUTENBHOW BAACTWU, OCYLLECTBAAOWMM GYHKUUK MO BbipaboTKe
rocy4apcTBEHHOM MOJIMTUKM M HOPMATMBHO-NPABOBOMY perympoBaHuio B chepe obpasoBaHus, B
COOTBETCTBUM € NyHKTOM 1 yactu 10 ctaTtbm 95.2 PepepanbHOro 3akoHa ot 29 aekabpa 2012 r. N 273-93
"O6 obpasoBaHuu B Poccuiickont Pepepaunn” (CobpaHme 3akoHogaTenbcTBa Poccuiickoit degepaumuy,
2012, N 53, cT. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165;
2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30,
cT. 4217, c1. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, c1. 2008) (ganee - denepanbHbiii
3akoH "06 obpasoBaHun B Poccuiickon deagepaumnn');

depepanbHbIM OpraHOM UCNONHUTENBHOW BNACTU, OCYLLECTBAAOWMM GYHKLMM MO BbipaboTKe U
peanusaummn rocyfapcTBeHHON MNOJUTUKM M HOPMATMBHOMY NPABOBOMY pPeryaMpoBaHuio B coepe
coumanbHOro obcnyKMBaHUSA, B COOTBETCTBUM C NyHKTOM 1 yactu 13 ctatbm 23.1 degepanbHOro 3akoHa
oT 28 pekabpa 2013 r. N 442-d3 "O6 ocHOBax coumanbHOro obCNyKMBAHWUA rpaxaaH B Poccuiickoit
depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuinckoit deaepauum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - ®depepanbHbiii 3aKoH "O6 OCHOBax couManbHOro O6CAYKMBAHUA rpaxKaaH B
Poccuitckoit Pepepaunn");

OpraHamu rocyfapcTBeHHOW BnacTn cybbektoB Poccuitickoii Pepepaumm B COOTBETCTBUU C
absauem [aBaguatb 4yeTBepTbiM  cTatbM  36.1 3akoHa Poccuitckoit  depepaumm  "OcCHOBbI
3aKoHogaTenbctBa Poccuiickon ®dPepepaummnm o KyabType", nyHKTOM 2 yactu 12 cratbm 79.1
depepanbHOro 3akoHa "Ob6 ocHoBax OXpaHbl 340P0BbA rparkaaH B Poccuiickon degepauymm”, nyHKTOM 2
yacTtn 10 ctatbm 95.2 PepepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuiickon Pegepaunn”, nyHkTom 2
yactn 13 crtatbm 23.1 PepepanbHoro 3akoHa "O6 OCHOBax COLMANbHOrO OOCAYXMBAHUA rpaxKaaH B
Poccuitckoit epepaumn’;

OpraHamuM MecTHOro CamoynpaB/ieHMA B COOTBETCTBMM C ab3auem ABaALaTb YeTBEPTbIM CTaTbM
36.1 3akoHa Poccuiickon ®Pepepaumm "OcHoBbl 3akoHoaaTenbcTBa Poccuitckoit dPepepaunun o
KynbType", nyHKTom 2 4vactm 12 ctatbmn 79.1 ®epepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340P0OBbsA
rpaxkgaH B Poccuitickonn depepaumnmn”, nyHKTom 2 4actm 10 crtatbm 95.2 PepepanbHoro 3akoHa "0O6
obpa3zoBaHum B Poccuiickont Peagepaumn', nyHktom 2 Yactu 13 ctatbm 23.1 PeaepanbHoro 3akoHa "06
OCHOBaX CoLManbHOIro 06CNyKMBaHMA rpaxkaaH B Poccuiickoit Pegepaunn'.

3. Ha oduumanbHom canTe pasmellaeTrca UMHPOpMaLMA O pes3y/bTaTax HEe3aBUCUMOM OLEHKM
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KayecTBa OKasaHMA yCayr ceAyioWmX OpraHn3aLmii:

OpraHM3auUnii KyabTypbl, yY4peauTenaMmm KOTopbiX ABnATcs Poccuitckas Pepepaumn, cybbeKTbl
Poccuitckoit Pepepaummn manm mMyHuUMNanbHble 06pa3oBaHUA, APYFMX OPraHUM3auMit KynbTypbl, B
YCTaBHOM KanuTasne KoTopblx gona Poccuitickor ®epepaumm, cybbekta Poccuiickoir depepaunm mam
MyHUUMNanbHOro ob6pa3oBaHMA B COBOKYMHOCTM MpPEBbLIWAET MATbAECAT MPOLLEHTOB, a TaKXe B
OTHOLLEHWM UHbIX HEroCYAapPCTBEHHbIX OPraHM3aLMi KyAbTypbl, KOTOPblE OKa3blBAOT rOCYAAaPCTBEHHDIE,
MYHUUMNaNbHbIE yCAyrn B chepe KyabTypbl B COOTBETCTBUM C ab3aLem YeTBepTbiM CcTaTbk 36.1 3aKoHa
Poccuiickoit Pepepaunn "OcHoBbl 3aKoHOAaTeNbCTBA Poccuiickoit Pepepaunm o Kyabtype';

MEOMLMHCKMX OpPraHu3aLMin, y4acTBYIOWMX B peanvsauumM NporpaMmbl  FOCyAapCTBEHHbIX
rapaHTMi 6ecnaaTHOro oKasaHusA rpaxkaaHam MeanUMHCKOM NMOMOLLM, YKa3aHHbIX B YacTh 9 cTaTbu 79.1
depepanbHoOro 3akoHa "0O6 ocHOBax oxpaHbl 340Pp0BbsA rpaxkaaH B Poccuitckolt Pegepaumn’;

OpraHM3aunMn coumanbHOro ob6CNYKMBAHWUA, HAXOAAWMXCA B BeAeHuM denepasibHbIX OpPraHoB
WCNO/IHUTENbHON BNACTM, M OpraHU3aumii coumanbHoro ob6cayKmBaHuA cybbekToB Poccuinckol
depepaunn, opyrux opraHnsaLmii couManbHOro 0BCaYKMBAHWA, B YCTAaBHOM KanuTane KOTOpbIX A0NA
Poccuitckoit Pepepaummn, cybbekta Poccuitckoit Pepepaummn manm mMmyHuumnanbHoro obpasoBaHus B
COBOKYMHOCTM MpPEeBbIWAET NATbAECAT MPOLLEHTOB, @ TaKXe B OTHOWEHMM WHbIX HEerocyAapCcTBEHHbIX
OpraHM3aumMii CoumanbHOro obCNyKMBAHWA, KOTOPblE OKA3bIBAOT FrOCYAaPCTBEHHbIE, MyHUUMUMNANbHbIE
coumanbHble YCAYrM B COOTBETCTBMM C YacTbto 4 ctatbu 23.1 depgepanbHoro 3akoHa "O6 ocHoBax
coumanbHOro obcnyKuBaHMA rpaxkaaH B Poccuitickonn Pepepauymn’;

06pa3oBaTesibHbIX OPraHM3aLMi, OCYLLECTBAAIOWMNX 06Pa30BaTENbHYIO AEATENbHOCTb, YKAa3aHHbIX
B YacTu 7 cTaTbk 95.2 ®epnepanbHOro 3akoHa "06 obpasoBaHmm B Poccuiickon Pegepaumnn’.

4. PasmelleHne unHbopmMaumm Ha odULMANBHOM CaliTe OCYLLEeCTBASAETCA YMNOJAHOMOYEHHbIMM
OopraHamm nocsie NPOXOXAEHMA Mpoueaypbl perucTpaumm Ha oduLManbHOM caliTe B COOTBETCTBUU C
nyHKTamu 5 - 15 HacToAwero MNopsaaka.

KoHcynbTaHTlAOC: NpuMmeyaHue.

MyHKT 5 B yYacTM HanpaBneHWa WHPOPMALMM C  UCMNOJb30BAaHWMEM TOCYAAPCTBEHHOM
WHTErPUPOBaHHOM  MHPOPMALMOHHOW  cUCTEMbI  ynpaBneHWA  obuiecTBeHHbIMM  GUHAHCAMM
"IneKTpoHHbIl BroaxkeT", BcTynaeT B cuny ¢ 1 AHBaps 2017 roaa.

5. Qna peructpaumm Ha odpuuUMaNbHOM CaiiTe PYKOBOAMTE/b YNOJIHOMOYEHHOrO opraHa (uMam
YNOAHOMOYEHHOE MM ML) GopmUpyeT M HanpaBnseT B GOPMe 3NEKTPOHHOrO [OKYMEHTa C
MCMNONb30BaHNEM TOCYAAPCTBEHHOW WHTErpMPOBAHHON MHGPOPMALMOHHOW CUCTEMbl YNpaBAeHWA
obuwecTtBeHHbIMW dUHAHCAMKM "INEKTPOHHbLIN BloaKeT' B TeppuTOopuanbHbii opraH deaepanbHOro
KasHauyeicTBa MO MeCTy HaxOXAeHWUA YMNOJHOMOYEHHOrO oOpraHa 3adABKYy Ha perncrpaumio Ha
odpuumanbHOM caliTe no ¢opme cornacHo npunoxkeHuto N 1 K HacToawemy MNopagky (aanee - 3asBKa Ha
pernctpauumtio).

K 3anBKe Ha perucrpaumio yroJIHOMOYEHHbIM OpraH NpeacTaBAseT MoJlyYyeHHble B pesy/braTte
CKaHMPOBAHWUA AOKYMEHTOB Ha BYMaXKHbIX HOCUTENAX 3/IEKTPOHHbIE 06pasbl Cneaylowmx 4OKYMEHTOB
(manee - aneKkTpoHHbIE 06Pa3bl JOKYMEHTOB):

OPraHU3aLMOHHO-PACNIOPAANTENbHBIA AOKYMEHT YNOJIHOMOYEHHOro OpraHa, yCTaHaB/MBalOWMIA
NOJIHOMOYMS PABOTHMKOB YMNOJIHOMOYEHHOW OpraHu3auMm Ha pasmelieHne MHGoOpPMaUMM  Ha
oduunanbHOM caiTe;

3aKOHOAATe/IbHbIN aKT cybbekTa Poccuiickon deapepaumun, onpeaensaowmii nepegady opraHam
MECTHOTO CaMOyMpaB/ieHNs MOJIHOMOYMIA OPraHOB rOCYAAPCTBEHHOW BnacTu cybbekToB Poccuiickoi
depepaunn B chepe oxpaHbl 340POBbA B COOTBETCTBUU C YacTbio 2 cTaTbk 16 PegepanbHOro 3akoHa
"O6 ocHoBax oOxpaHbl 340pOBbA rpaxaaH B Poccuiickon depepaumm" (ana OpraHoB MeCTHOro
CaMoynpaBneHus, OCYLLECTBAAIOWMX OpraHM3auMio NPOBEAEHMA He3aBMCMMOW OLEHKM KadecTsa
OKasaHuA ycnyr MeauLMHCKMMM OpraHn3aumnamm).

B cnyyae ecan 3asBKa Ha  perucrpaumio  MoAnucbiBaeTc  YNOJHOMOYEHHbIM  IMLOM
YNOAHOMOYEHHOTO  OpraHa, [AOMOJHWUTENbHO MPeACTaBAAeTCA  [AOKYMEHT, MOATBEpXAatoLmii
NONHOMOYMSA YNOAHOMOYEHHOTO ML YNOJHOMOYEHHOrO OpraHa.

3anABKa Ha perncTpaumio, cosaaHHan B Gopme 31eKTPOHHOIO AOKYMEHTA, N 3N1EeKTPOHHble 06pasbl
AOKYMEHTOB MOAMNUCLIBAIOTCA YCUAEHHOW KBaniMdUUMPOBAHHOW 3NEKTPOHHOW noanucbio (ganee -
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3NEKTPOHHAsA NOANMUCH) PYKOBOAUTENS YNONHOMOYEHHOIO opraHa (Man ynoaHOMOYEHHOTO UM ivLa).

6. lMpun OTCYTCTBMM TEXHUYECKON BO3MOMKHOCTU perucTpauum Ha oduumasbHOM canTe B
COOTBETCTBMM C MNYyHKTOM 5 HacToAwero [lopsaka pykoBoauTenb YNOJHOMOYEHHOrO OpraHa
(ynonHomoueHHOE UM INLO) NpeacTaBAseT B TeppUTopranbHblii opraH PeaepanbHOro KasHayeicrsa no
MECTY HAXOMAEHWA YMNONHOMOYEHHOrO OpPraHa 3aABKY HA peructpauuio B Gopme [JOKYMEHTa Ha
6yMaXKHOM HOCUTeNe B ABYX 3K3EMMAPAX, a TAKKe 3aBepeHHble YNOJHOMOYEHHbIM OPraHOM Komnuu
OOKYMEHTOB, NpeAyCMOTPEHHbIe NYHKTOM 5 HacToAwero MNopsaaka, B 04HOM 3K3emnaape.

3aBepeHue Konuii JOKYMEHTOB OCYLLECTBASETCS PYKOBOAMUTENIEM YONHOMOYEHHOIO OpraHa (Mau
YNOJIHOMOYEHHBIM MM /IMLOM) MyTeM MPOCTaBAEHUA Ha KOMWW [OKYMeHTa Haanucu “"BepHo",
OO/MKHOCTU NINLA, 3aBEPUBLLETO KOMWUIO AOKYMEHTa, €ro /IMYHOM Mnognucu, pacwmdpoBKU NOANUCH,
cogeprkawen Gammanio U MHUUMANLI, OATbl 3aBEPEHUA KOMUWU AOKYMEHTA W CKPEenJieHUs nevaTbto
YNOJIHOMOYEHHOIO OpraHa.

3asBKa Ha peructpaumio B Qopme [AOKYMEHTA Ha OymMaKHOM HocuTesne noAanucbiBaeTcs
pyKoBOAMUTENEM YMNONHOMOYEHHOrO OpraHa (MM YNOJHOMOYEHHBIM MM JIMLOM) C YKa3aHWEM
OOIKHOCTM M pacwmndpoBKM NognucK, cogepkallein Gamuanio 1 MHULMANbI, U CKPEenaseTca neyaTbio
YNOJIHOMOYEHHOIO OpraHa.

7. B cnyyae HeobXxogMMOCTU BHECEHMA M3MEHEHWM B 3asABKY Ha PErMcTpaumio pyKoBoAMUTENb
YNO/JIHOMOYEHHOFO OpraHa (MAM YNONHOMOYEHHOE WM  AnLo) dopmupyeT W HanpasaseT B
TeppuUTOpUanbHbIi opraH ®denepanbHOro KasHayencTBa MO MECTy PerucTpaumm ynoaHOMOYEHHOTO
OpraHa 3afBKY Ha U3MEHEeHME PErMCTPALLMOHHBIX CBeAEeHUI Ha oduumManbHOM calite No Gopme CornacHo
npunoxeHunio N 2 K HacToswemy NMopAaaKy (Aanee - 3asBKa Ha BHECEHME U3MEHEHUN).

K 3aABKe Ha BHeceHWe W3MEHEHWIA YMNOJIHOMOYEHHbIA OpraH npeacTaBAfAeT AOKYMEHTHI,
npeaycMoTpeHHble NMyHKTOM 5 HactoAwero Mopsaka, B COOTBETCTBUM C KOTOPbIMW OCYLLECTBNAETCA
BHECEHWE U3MEHEHWI B PETUCTPALMOHHBIE CBEAEHNS.

8. B cnyyae nMKBMAALMM YNONHOMOYEHHOIO OpraHa, peopraHnsaLmMm yrnoJHOMOYEHHOTO OpraHa B
dopme ero cansHUA, NPUCOEAMHEHUA WAW pasgesieHus, NPeKpPaLleHUs YNnoJHOMOYEHHbIM OPraHoMm
BbINONHEHUA QYHKLMIA, NPesyCMOTPEHHbIX MYHKTOM 2 HacToAawero MopAagKa, yNnoJHOMOYEHHbIN opraH
dopmupyeT M HanpasaseT B TeppuTOpuanbHbli opraH deaepasbHOro KasHayencTea Mo MecTy
perncTpaunm ynoaHOMOYEHHOro OpraHa 3afBKY Ha MpeKpaleHue [O0CTyna K pasMeLLeHuto
nHbopmauum Ha odpuuManbHOM caitTe No popme cornacHo npuaoxkeHuto N 3 K HactoAwemy Mopsaky
(manee - 3anBKa Ha NpekpaLleHue).

K 3aABKe Ha npeKkpaweHue YMNOJHOMOYEHHbIM OpraH npeactaBAseT  AOKYMeHT(bl),
ABAAOWMNCA(eca) OCHOBAHMEM NPEKPALLEHNA JOCTYNA K pa3meLLeHnto MHGopMauum Ha oduumanbHOM
cavTe.

9. 3aABKa Ha BHECEHWE U3MEHEHWIA, 3aABKa Ha NPEKpaLLEHMNE N AOKYMEHTbI, YKasaHHble B MyHKTax
5 n 8 Hactosuwero Mopsaaka, GopmupyroTca, NOAMMCLIBAIOTCA M HaMNPaBAAKOTCA YNOJHOMOYEHHbIM
OpraHoOM B TeppUTOpPUANbHbIN opraH PeaepanbHOro KasHayelcTBa B MOPAAKE, COOTBETCTBYHOLLEM
nopagky $GopmupoBaHMsA, NOANWCAHUA M HanpasBAeHWA B TeppuTopuanbHblii opraH deaepanbHOro
Ka3HayelncTBa 3as8BKM Ha PErmcTpaLmio U JOKYMEHTOB, YKa3aHHbIX B NMyHKTax 5 - 6 HacToswero Mopaaka.

10. TeppuTopranbHbiii opraH PegepasbHOro KasHaYelcTBa OCYLLECTBAAET PACCMOTPEHME 3aABKU
Ha pernctpauumio, 3adBKM Ha BHECEHME W3MEHEHWW, 33ABKM Ha NpeKpalleHne U [AOKYMEHTOB,
npeACcTaBNEHHbIX B COOTBETCTBMM C NyHKTaMu 5 - 9 HacToswero MopAaaka, u NpoBepKy:

COOTBETCTBUA 3asiBKM Ha PerncTpaLmio, 3aaBKN Ha BHECEHWE N3MEHEHUI, 3aBKM Ha NpeKpalleHme
W NpencTaBaeHHbIX AOKYMeHTOB TpeboBaHMAM HacToAwero MNopaakKa;

COOTBETCTBUA WHPOPMALMK, COAEPIKaLLeNcAa B 3adABKE Ha PEerucrpauumio, 3asBKe Ha BHeceHue
NU3MEeHEHWI, 3asiBKe Ha NpeKpalleHne, NpeacTaBAeHHbIM AOKYMEHTaM;

COOTBETCTBUA CBefeHUi 06 yNnoNHOMOYEHHOM OpraHe, YKa3aHHbIX B 3afBKE Ha PerucrTpaumio,
33afABKE HA BHeECEHWe MW3MEHEHWN, 3asBKe Ha MNpeKpaleHWe CBeAEeHUAM peecTpa Y4YaCTHUKOB
6lOAKETHOTO MPOLECCA M MHbIX HOPUAMYECKUX NIML, HE ABAAIOWMXCA Y4YaCTHUKamK OrogyKeTHoro
npouecca, BefeHne KOTOPOro OCyLecTBAAETCA B COOTBETCTBMM C NPMKasom MuHUCTepcTBa PpUHAHCOB
Poccuiickoit Pepepaunm ot 23 aekabpsa 2014 r. N 163H "O MNopaake popmrpoBaHMA U BeAEHUA peecTpa
YYaCTHUKOB OHOAMETHOTO MpOLlecca, a TaKXKe pPUANYECKUX UL, He SBAAIOWMXCA YYaCTHUKOM
6roaxkeTHoro npouecca" (3apeructpupoBaH B MuHUcTepcTBe toctuumn Pocculickon depepauum 9
deBpans 2015 r., pernctpaumoHHbiii N 35954; OdurunanbHbIi MHTEPHET-NOPTAN NPaBOBO MHbOPMaLUK
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http://www.pravo.gov.ru, 13 ¢espana 2015 r., N 0001201502130049) (ganee - peectp y4acTHUKOB
6lo4KEeTHOro npouecca).

11. B cnyyae MOAOKWUTENBHOIrO pes3y/bTaTa MPOBEAEHMA NPeaycCMOTPeHHolM nyHkTom 10
HacToswero lMopagka NPOBEPKM 3aABKM HA pPerucTpaumio, 3afBKM Ha BHECEHME W3MEHEHUA W
OOKYMEHTOB, MNPeACTaBAEHHbIX YMNOJHOMOYEHHbIM OPraHOM B COOTBETCTBUM C MyHKTamun 5 - 7
HacToswero MopaaKa, TeppuUTopUanbHbIN opraH PegepanbHOro KasHavyencTea B Te4eHne cemun paboumx
OHeRn, cnegyowmx 3a AHEM UX NONYYEHUA:

perucTpupyet (BHOCUT M3MEHEHUA B PErncTpaLMoHHble AaHHble) YNOJIHOMOYEHHbI OpraH u
npeacrasuTenel ynoaHOMOYEHHOIO opraHa Ha opuLManbHOM caliTe;

BO3BpPALLAET B YNOJHOMOYEHHbIA OpraH OAMH 3K3eMNAAP 3adABKW HA PEruvcTpaLmio, 3asBKM Ha
BHECEHME U3MEHEHUW, NpeacTaBieHHON B GOpMe AOKYMEHTA Ha BymarkHOM HocuTene, ¢ OTMETKOM
TeppuTOpManbHoro opraHa ®denepanbHOro KasHavyemcrTsa O perncTpauumn (BHECEHMM WM3MEHEHWUI B
PEerucTpaLnoOHHbIe AaHHbIe) HA 0GULMANBHOM CaNTe;

HanpaB/AeT B YNONHOMOYEHHbIN OpraH, NPeaCcTaBMBLUMIA 3aABKY HA PEerucrTpauumio, 3asaBKy Ha
BHECEHME U3MEHEHWUI B POpMe 3/1eKTPOHHOIO AOKYMEHTa, YBEAOMIEHWE O perncrtpaumm (BHeceHuu
N3MEHEHUM B PEFUCTPALMOHHbIE AaHHbIE).

12. B cny4yae MONOXKUTENBHOrO pe3y/abTata MNpPoOBeAEHMA NpPeaycMOTpeHHoM nyHkTom 10
HacToAawero [lopAgKa nNPOBEPKM 3adABKM Ha MNpeKkpaweHue U [OKYMEHTOB, MpeacTaBieHHbIX
YNOJTHOMOYEHHbIM OPraHOM B COOTBETCTBMM C NMyHKTOM 8 HactoAwero opAaaKa, TeppuTOpUanbHbIn
opraH ®denepanbHOro KasHayelcTBa B TeyeHMe cemMu paboumx AHelM, cneaylowmx 3a AHEM UX
noay4yeHusa:

npekpaLwaeT fOCTyn YNOoJHOMOYEHHOIO OpraHa K pasmMelleHnto MHopmMmaumm Ha odpuLMaibHOM
caiiTe;

BO3BpaLWLAeT YMNOJHOMOYEHHOMY OpraHy OAMH 3K3eMnaAp 33ABKM  Ha NpeKpalleHue,
npeacTaB/ieHHON B popMe AOKYMEHTa Ha BYMaXKHOM HOCUTENE, C OTMETKOM TeppUTOPMasibHOrO opraHa
depnepanbHOro KasHavyencTBa 0 NPeKpaLLEHUN JOCTYNa K pasMeLLeHnio MHGopmauum Ha odpuLmManbHOM
caTe;

HanpaB/AeT YNoJHOMOYEHHOMY OpraHy, NpeAcTaBMBLIEMY 3asABKYy Ha npekpalwieHue B dopme
3/IEKTPOHHOIO [AOKYMEHTa, yBeAOMJIEHME O MpPeKpalLeHUM [0CTyna YMOJHOMOYEHHOTO OpraHa K
pa3smeLlLeHunto MHpopmaLmm Ha opuLmanbHOM caiTe.

13. B cnyyae oTpuuaTenbHOro pesynbTaTa MPOBEAEHUA NPeaycCMOTPEeHHOM nyHKkTom 10
HacToAawero MNopAgKa NPOBEPKM 3aABKM HA PErncTpaumio, 3adBKM Ha BHECEHWE U3MEHEHUI, 3aABKU Ha
npekpaweHne M [AOKYMEHTOB, MNPEACTABAEHHbIX YMNO/JHOMOYEHHbIM OPraHOM B COOTBETCTBUMU C
nyHKTamm 5 - 8 HacToAwero MopAagKa, TeppuTopmnanbHbld opraH PeaepanbHOro KasHaYencTBa B CPOK He
nosaHee cemu paboumx gHewn, cneayowmx 33 AHEM UX NONYYEHUS:

B C/ly4ae NpencTaB/ieHMA 3aABKM Ha PernucrTpaumio, 3aaBKM Ha BHECEHME U3MEHEHMUN, 3aABKM Ha
NnpeKpalweHne N OKYMEHTOB, NPeayCMOTPEHHbIX NyHKTamMKM 5 - 8 HacTosLwwero Mopsaaka, Ha bymaxHOM
HOoCUTeNe BO3BPALLAET YNOJHOMOYEHHOMY OpPraHy OAMH 3K3eMMAP 3aABKM Ha PerncTpaLmio, 3aABKM Ha
BHECEHWE N3MEHEHMWI, 3aABKMN Ha NPeKpaLLeHNE, C OTMETKON TeppPUTOpManbHOro opraHa PegepanbHoro
Ka3HayelcTBa O BO3BpaATE AOKYMEHTOB B CBA3M C OTPULATE/IbHBIM PE3Y/IbTAaTOM NPOBEPKU AOKYMEHTOB
N LOKYMEHTbI, NpeayCMOTPEeHHble NyHKTamum 5 - 8 HacToAwero MopAaaka;

dbopmupyeT M HanpaBafeT YNOAHOMOYEHHOMY OPraHy MPOTOKO/ PAacCMOTPEHWMA AOKYMEHTOB C
yKa3aHWeM NpuWYMH OTPULLATE/IbHOTO pesy/ibTaTa NPoBeAeHUs NpoBepKu (fanee - MpoToKkon).

14. OTmeTKa TeppuTOopUanbHoro opraHa dPegepasbHOro KasHavyemcTsa O permcrTpaLmm, BHECEHUM
U3MEHEHWUA B PErucTpauMoHHble AaHHble, NPeKpaleHnn AOCTYyMNa K pasmelleHuo uHPopmaumm Ha
obunLManbHOM caliTe, yKa3blBaeman B 3aABKe Ha PeErucTpaumio, 3asBKe Ha BHECEHWE U3MEHEHWUIN MAn
3aABKe Ha NpeKpalleHne COOTBETCTBEHHO, a TaKke [1poToKos, dopmupyemblii TEepPUTOPUASbHBIM
opraHom ®efepanbHOro KasHayencrTsa B COOTBETCTBMM C MyHKTOM 13 HacToAwero MNopaaka B ¢opme
OOKYMeHTa Ha BymarKHOM HocuTese, NOoANUCHIBAtOTCA YNOJHOMOYEHHbIM JANLOM TEPPUTOPUAIBHOTO
opraHa PepepanbHOro KazHaYemncTBa € yKasaHMEM AO0MKHOCTM, pacwnMdpoBKM NOAMUCK, COLEPKALLEN
MHUUManbl 1 GaMUAMIO  YNOJIHOMOYEHHOTO AULA  TeppuTopuanbHOro opraHa degepanbHoro
KasHauyelcTBa, Homepa TesnedoHa OTBETCTBEHHOIO WMCNOAHUTENA W [aTbl, OPOPMAEHHOW CNOBECHO-
uMdposbIM cnocobom.

15. YBegomneHua u [poTokon, popmupyemblie TeppuTopuanbHbiIM opraHom PeaepanbHOro



Ka3HayelcTBa B COOTBETCTBMM C nyHKTamu 11 - 13 Hactoawero lMopsaka B dopme 31eKTPOHHbIX
OOKYMEHTOB, MOAMNMCHIBAIOTCA 3/IEKTPOHHOM MOAMWUCHID YNONHOMOYEHHOFO NMLA TEPPUTOPUANIBHOTO
opraHa ®eaepanbHOro KasHayemncrea.

KoHcynbTaHTlAOC: NnpyMeyaHme.
MyHKT 16 BcTynaet B8 cmny ¢ 1 ausapa 2017 roaa.

16. ®PepepanbHOE Ka3HAYEUCTBO NpeKpalLaeT AOCTYN YNONHOMOYEHHOMO OpPraHa K pasmeLLeHuto
MHbOPMALMKN Ha OPUUMANBHOM caiTe 6e3 NonyyeHUs TeppuTopuanbHbiM opraHom deaepanbHOro
Ka3HayencTBa OT YNOJHOMOYEHHOIO OpraHa 3afBKM HA MpeKpalleHMe B COOTBETCTBUWM C HACTOALLMM
MopaaKom, B caydae nonyydeHuma depepanbHbiM KasHauyeMCTBOM COOTBETCTBYHOLWEN WMHOOPMaUUKN U3
peecTpa y4acTHWKOB Bt0KeTHOrO npoLiecca.

B cnyyae npekpalleHusa [ocCTyna ynoJIHOMOYEHHOrO OpraHa K pasmMelleHuto MHPopmaunm Ha
obunumanbHOM caiiTe 6e3 MnosydeHMA TeppuTopuanbHbiM opraHom ®PenepasnbHOro KasHayencTsa oT
YNO/IHOMOYEHHOIO OpraHa 3afBKM HA MpPeKpalleHMe B COOTBETCTBUM C HacToAwMm [lopagKom,
TeppuUTOpManbHbIi opraH PeaepanbHOrO KasHavyelcTBa B CPOK He Mo3fHee AHA, NpeawecTBYHOLLEro
OHIO NPeKpaLeHna JoCTyna YNONHOMOYEHHOIO OpraHa K pasmeLleHnto MHpopmaLmm Ha opuumanbHOM
canTe, HanNpaBAAeT YMNONHOMOYEHHOMY OpraHy yBeAOMJEHME O TNpeKpaweHuM [ocTyna
YNO/IHOMOYEHHOIO OpraHa K pasmMeleHnio uHpopmauum Ha oduumanbHOM caTe B MNOPSAKE,
YCTaHOBAEHHOM NyHKTOM 12 HacToAwero MNopagka.

17. UHPopmauma pasmeLLaeTcs YNOJHOMOYEHHbIMM OpraHamu Ha opuLMaNbHOM CakTe MyTem
3aMno/IHEHUA 3KpaHHbIX Gopm BebO-uHTepdeinca MHPOPMALMOHHOM cUcTEMbl ODULMANBHOIO CanTa
(manee - nHpopmaumoHHan cuctema) cBegeHUAMU, CPOPMUPOBAHHLIMU B COOTBETCTBUM C NpPaBUIaMMU,
YCTaHOB/IEHHbIMW HacToALWMM MopagKom.

Mpwn 3anonHeHMM 3KpaHHbIX popm Beb-MHTepdeinca MHGOPMALMOHHON CUCTEMbI NMPUMEHAIOTCA
CNPaBOYHMKM, peecTpbl U KnaccudmKaTopbl B COOTBETCTBMM C NPaBUIaMM, YCTAHOBNEHHbIMU HAaCTOALLUM
MNopagkom.

ObecneyeHune cCOOTBETCTBUA pasmeLlaemon nHpopmaumm ceeseHnam EAMHOro rocysapcTBeHHOro
peecTtpa OPUAMYECKUX  NNL,  OCYLLECTBASETCA  MOCPEeACTBOM  MCMO/Ib30BaHUA  MHOpMaLMMY,
npegocrasnsemoi ®enepanbHOMY KazHauYelMCTBY M3 yKa3aHHOIo peecTpa.

18. JOKyMeHTbI, pasmeliaemble Ha oduLManbHOM caiTe, GOPMUPYIOTCA B BUAE INEKTPOHHOIO
obpa3a OymaXKHOro [OKYMEHTa, CO34aHHOro MOCPeAcTBOM €ro CKaHWMpoBaHua, wauM B  ¢dopme
3NEKTPOHHOTO AOKYMEHTA, CIU AOKYMEHT CHOPMMUPOBAH B 3/IEKTPOHHOM BUAE.

JNEKTPOHHblE  OOKYMEHTbl W 3/IeKTPOHHble  06pasbl  AOKYMEHTOB  [OJIXKHbl  MMETb
pacnpocTpaHeHHble OTKPbITble GopMaThl, 0becneynBatoLMe BO3MOKHOCTb MPOCMOTPA BCErO AOKYMEHTA
nbo ero ¢parmeHta cpeacTBamu obWeAOCTYyNHOIO NporpammHoro obecnedyeHusa MPOCMOTPaA
MHOOPMALMN U [OKYMEHTOB, U HE AO0/KHbl ObiTb 3alWMdpPOBaHbl UKW 3aLMLLIEHbI CPEACTBAMM, He
NO3BO/IAIOLWMMWN OCYLLECTBUTb O3HAKOMJIEHUE C UX COAEPHKUMbIM 6€3 AONONHUTENBHbBIX NPOrPaMMHbIX
WA TEXHONOTUYECKUX CPEACTB.

Mpn pasmelieHMM Ha oduumanbHom caiiTe doTorpadumin ncnonbsyrTca ¢aiinbl MyabTUMeaua
dopmarta ".jpeg" u cobntogatotcsa cnepytowme TpeboBaHUA:

¢doTorpadua gonKHa 6bITb LLBETHOM;

pasmep doTtorpadum 100 x 100 nukcenei;

n3o06parkeHne 4OKHO ObITb HA OAHOTOHHOM doHe be3 TeHew;

Ha poHe n3obpakeHnA He AO0NKHO BbITb MOCTOPOHHUX OO BEKTOB.

19. UHdopmauus, pasmeltaemas Ha odpuumanbHom cante, GOPMUPYETCA Ha roCyAapCTBEHHOM
A3bIke Poccuninickon depepaumm. JonoNHUTENBHO NOJHOE HAMMEHOBAHME MHOCTPAHHOIO HOPUANYECKOTO
/ML, COKpaLLeHHOoe 1 pUPMeHHOE HaMMEHOBAHMA MHOCTPAHHOIO LOPUANYECKOTO AnLA (NPU HaNUYMK),
a TaK)Ke agpec MecTa HaxOXAEeHWs MHOCTPAHHOTrO PUANYECKOro NLA B CTpaHe pernctpauum moryt
YKa3bIBaTbCA C UCMOAb30BaHNEM BYKB TATUHCKOrO andasuTa.

20. UHdopmauma, pasmeltaemas Ha oduuManbHOM caite, dopmupyeTca B COOTBETCTBUMU C
COCTaBOM MHbOPMaLUK, YTBEPKAAEMbIM NMPUKa3zomMm MuHUcTepcTBa dpuMHaHCOB Poccuinickon depepaumm,
B COOTBETCTBMW C ab3auem aBaguaTb nATbiM cTaTbM 36.1 3akoHa Poccuitckon Pepepaummn "OCHOBbI
3aKoHoaaTenbeTBa Poccuiickoin degepaumnm o KyabType", yactbio 14 ctatom 23.1 PeagepanbHOro 3aKoHa


consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926011579809C384937FF7DB93ACB9E9EB7F3EADB916AG1C2H
consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926011B7E87983E4937FF7DB93ACB9E9EB7F3EADB916F160C37GCC5H

"O6 ocHoBax coumManbHOro 0bcayKumBaHuA rpaxkgaH B Poccuiickoin ®egepaumnmn”, yactoto 13 cratbm 79.1
depepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 340P0Bbs rpaxaaH B Poccuinickon ®egepauymn”, yactoio 11
ctatbn 95.2 depepanbHoro 3akoHa "O6 obpasosaHuMm B Poccuiickon Pegepaunn’.

21. UHdopmauma pasmellaetca Ha oduuManbHOM caliTe B TeyeHume 5 paboumx gHel co AHA
yTBEpPXKAeHUA (BHECEHMA U3MEHEHUI, OTMEHbl) COOTBETCTBYIOLLMUX AOKYMEHTOB, Ha OCHOBE KOTOPbIX OHa
dopmumpyeTtcs.

22. Ha oduumanbHom canTe He pasmewaetca WHboOpMaUUsA, CcoAep)Kalas CBeaeHus,
COCTaB/IAlOWME TOCYAAPCTBEHHYIO TaliHy, M (UAKM) cBeAeHus, AOCTyNn K KOTOPbIM OrFpaHWyeH B
cooTBeTCTBUM C desiepanbHbIMK 3aKOHAMU (Aanee - CBeAeHUS OrPaHNYeHHOro A0CTyna).

23. WHdopmaumna, pasmellaemas Ha oduuManbHOM CcaiTe, MNOAMUCLIBAETCA 3/1EKTPOHHOM
noAnuchbio INLA, UMEIOLLEro NPaBo AeNCTBOBATb OT UMEHW YNOJIHOMOYEHHOTO OpraHa.

24. CpepgctBa oduuManbHOro caita obecneymBaloT BO3MOMKHOCTb YNOJHOMOYEHHOMY OpraHy
BM3Yann3aLMmN pasMeLLaEMOM CTPYKTYPUPOBAHHOM MHbOPMaUnK B rpaduueckom popmaTe, B TOM Ymcne
B popme AMHAMUYECKMX BPEMEHHbIX psaoB, B GOpme pPeruTUHIOB WM UHbIX NpeayCMOTPEHHbIX
odunLManbHbIM canTom popmax MHPorpadmKm.

25. Mpun dopmupoBaHMM cBedeHM 06 YyNnONHOMOYEHHOM OpraHe yKasblBaeTcs cieaylollas
nHpopmauua:

NoaHoe HaMMeHOBaHME YMOJIHOMOYEHHOrO OpraHa B COOTBETCTBMM CO cBedeHusmu EamHoro
rocyapcTBEHHOrO peecTpa PUANYECKUX NNL;

COKpallleHHOE HauMMeHOBaHMe YMNOJIHOMOYEHHOIO OpraHa B COOTBETCTBUM CO CBEAEHUAMMU
EAMHOrO rocyaapcTBEHHOrO peecTpa pUaAnYecKux auL, (mpu Haandmm);

KO4 W HaMMeHOBaHWME OpPraHM3auUMOHHO-NPaBoBOM GOPMblI  YNOJHOMOYEHHOFO OpraHa B
CoOoTBETCTBUM C OBLLEPOCCUIACKMM KTAacCUPUKATOPOM OpPraHn3aLMOHHO-NPaBOBbIX GopMm;

NAEHTUOUKALMOHHDBIN HOMEP HasoronaaTenblyKa YNoJHOMOYEHHOMO OpraHa B COOTBETCTBMM CO
CBMAETENIbCTBOM O NMOCTAHOBKE HA yYeT B HaIOrOBOM OPraHe;

KOZ NPWYMHLI U AaTa NOCTAaHOBKM Ha Y4YeT B HA/JIOFOBOM OpraHe ynoJHOMOYEHHOro OpraHa B
COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAHOBKE Ha Y4YeT B HAa/IOFOBOM OpraHe;

MHGOPMaLMA O MeCTe HAXOKAEHWUA YNOIHOMOYEHHOIO OpraHa, BKAOYas:

NOYTOBbIN MHAEKC MECTa HAaXOKAEHMA YNOJHOMOYEHHOIO OpraHa;

HaMmeHoBaHMe cTpaHbl (Poccuitickaa depepauus) M KoA CTpaHbl B COOTBETCTBUM C
Ob6Lepoccnitcknm KnaccudmuKaTopom CTpaH MUpa;

HanmeHoBaHMe cybbeKkTa Poccuitickolt Pegepaummn B COOTBETCTBUM C deaepaTUBHbLIM YCTPOMCTBOM
Poccuiickoir Pepepaumn, onpegeneHHbiMm cTaTbelr 65 KoHcTuTyumm Poccuiickont Pepepaumn, u
COOTBETCTBYlOLLEE KOA0BOe 0603HayeHMe cybbekTa Poccuiickoin deaepauum;

HaMMeHOBaHWE MYHULMNALHOMO palioHa, FOPOACKOro OKpyra Uan BHYTPUIroOpOACKOM TeppuUTopun
(mna ropogos depepanbHOro 3HauyeHUn) B coctaBe cybbekTa Poccuiickon deaepauniy;

HaMMeHOBaHWE TOPO/CKOrO UM CENbCKOro NMOCENEeHUs B COCTaBe MyHULMMNANAbHOrO palioHa (ana
MYHULMNANbHOTO paoHa) AN BHYTPUIOPOACKOro paioHa ropoACcKoro OKpyra;

HaMMeHOBaHWE HaCe/IeHHOro MyHKTa, KO TEePPUTOPUU HACeNeHHOro MyHKTa B COOTBETCTBUW C
Ob6LLEepoCCUINCKUM KnaccuPUKATOPOM TEPPUTOPUIN MYHULMNANbHbLIX 0Bpa3oBaHNA;

HaMMeHOBaHMe 3/1eMeHTa NJIaHMPOBOYHOW CTPYKTYPbI (NpU Hanuuum);

HaMMeHOBaHMeE 3/IeMeHTa YIMYHO-L0POMKHOW CeTU (NpU Hanumnm);

TN U HOMEP 34aHUS, COOPYKEHUS;

TN U HOMEP NOMELLEHUNSA, PACNONOXKEHHOTO B 34aHUN N COOPYKEHUU;

Homepa TeniedOHOB;

agpeca 3/1eKTPOHHOM MOoYThI;

GYHKLMM M NOJIHOMOYMS YNOJIHOMOYEHHOINO OpraHa B COOTBETCTBMMU C HOPMATMBHbIM NMPaBOBbIM
(npaBoBbIM) aKTOM, onpeaenAoLLMM GYHKLUM 1 MOAHOMOYMA YNTONHOMOYEHHOIO OpraHa;

PEKBU3UTbBI HOPMATMBHOrO MpaBoBOro (NpPaBoBOro) aKkta, onpegenstoowero oGyHKUMN W
NOJIHOMOYMA YNOJIHOMOYEHHOTO OpraHa:

HaMMeHOBaHWe BUAA HOPMATMBHOIO NPaBOBOro (NPaBOBOro) aKTa;

AaTa NPUHATMA HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) aKkTa;

HOMepP HOPMAaTMBHOrO NPaBOBOro (NPaBOBOro) aKTa;

HaMMeHOBaHWe HOPMAaTUBHOIO NPaBOBOro (NPaBoOBOro) akTa (MNpu HaAN4YMKn);
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KoHcynbTaHTlAOC: NnprMmeyaHme.
Ab63aL, ABaaLUaTb WecToM nyHKTa 25 BcTynaeT B cuay ¢ 1 aHBapa 2017 roaa.

Ko4, yNnoJIHOMOYEHHOIO OpraHa B COOTBETCTBMU C PEEeCTPOM YY4aCTHUKOB B10XKeTHOro npouecca.

K uHPopmauum o o yHKUMAX WM NOAHOMOYMAX YMNOJHOMOYEHHOro oOpraHa npuaaraeTcs
HOPMaTUBHbIA NpPaBOBON (NPaBOBOM) aKT, KOTOPbIM onpeaenalnTca OGYHKUMM UM NOSHOMOYMUA
YNO/IHOMOY€EHHOIO OpraHa.

Mpu dopmmpoBaHN MHOPMALUK O MECTE HaXOXAEHUA YNOJIHOMOYEHHOrO OpraHa yKasblBaeTcs
MECTO HaXOXAeHMA NOCTOAHHO AENCTBYIOLIEro UCNOJHUTENbHOMO OpraHa ynoJiHOMOYeHHOro opraHa (B
cnyyae OTCYTCTBMA MOCTOAHHO AENCTBYIOLWLEr0 WUCMNOJIHUTE/IbHOIO OpraHa YMNOJIHOMOYEHHOro OpraHa -
MHOro OpraHa, UMEeIoLWero nNpaBo AencTBOBaTb OT MMEHM YMNOJHOMOYEHHOro OpraHa), no KoTopomy
OCYLLLECTBASAETCA CBSA3b C YNOJHOMOYEHHbIM OPraHOM.

KoHcynbTaHTMAOC: NnpuMeyaHme.
Ab63au aBaguaTth AeBATbIA NYHKTa 25 BcTynaeT B cuny ¢ 1 aHBaps 2017 roaa.
O popmmposaHumn nupopmaumm go 1 aHeapa 2017 roga, cm. NYHKT 3 4@aHHOTO AOKYMEHTA.

NHdopmauus o nonHom (COKpalleHHOM) HaMMeHOBaHWKM YMOJIHOMOYEHHOrO OpraHa, Koae wu
HaUMEHOBaHWM OPraHU3aUMOHHO-NPaBOBO GOPMbI YNOJHOMOYEHHOIO OpraHa, NAeHTUPUKaLMOHHOM
HOMepe HANoronnaTeNbLUMKA YNONHOMOYEHHOIO OpraHa, Koge NPUYnHbI U AaTe NOCTaHOBKM Ha YYeT B
HA/IOrOBOM OpraHe YMNOAHOMOYEHHOFO OpraHa, MecTe HaXOXAeHMA YMNONHOMOYEHHOrO OpraHa
dopmupyetca B MHGOPMALMOHHON CUCTEME aBTOMaTUYECKM MOC/e YKa3aHUA Koda YNnoJIHOMOYEHHOIO
OopraHa B COOTBETCTBMM C PEECTPOM YYACTHMKOB OOAKETHOrO Mpouecca, U COOTBETCTBYET CBEAEHUAM
EAWMHOrO rocyapcTBEHHOTO PEecTpa PUANYECKUX NNL.

KoHcynbTaHTIAOC: NpumeyaHue.
A63au, TpnAauaTbi NyHKTa 25 BcTynaet B cuay ¢ 1 saHBapa 2017 roaa.

NMHbopmaums o Koae YMNONHOMOYEHHOrO OpraHa B COOTBETCTBUMM C PEECTPOM Y4YaCTHWUKOB
6toaKeTHOro npouecca GopMmUpyeTca aBTOMATUYECKM HA OCHOBAHWW CBEAEHWI, NPenoCTaB/EHHbIX
YNOJIHOMOYEHHbBIM OPraHOM NPU aBTOPU3ALNKN U AEHTUDMKALMU HA OPULMANBHOM CaliTe.

26. Npu popmmpoBaHUN cBeaeHUI 06 0DOLLECTBEHHbIX COBETAX MO MPOBEAEHUIO HE3aBUCUMOM
OLEHKM KayecTBa yC/Iyr opraHusaumsammn, obpasyembix yrnoJHOMOYEHHbIMW OpraHamm B COOTBETCTBUM C
ab3auamu WwecTbim - AeBATbIM cTaTbh 36.1 3akoHa Poccuiickoi Pepepaunn "OCHOBbLI 3aKOHOAATENLCTBA
Poccuitckoit depepaumnm o KynbType", yactbto 5 ctatbm 23.1 PepgepanbHoro 3akoHa "O6 ocHoBax
couManbHOro ob6cnyRnBaHMA rpaxaaH B Poccuiickon deaepaymm”, yactbto 4 ctatbmn 79.1 PegepanbHoro
3aKoHa "O6 ocHoBax OXpaHbl 340pPOBbA rparkaaH B Poccuiickon depepauymm”, yactbto 2 crtatbm 95.2
depepanbHOro sakoHa "06 obpasoBaHuMuM B Poccuitckolt Pegepaummn”, nam obLLecTBEHHbIX COBETaX Npu
YNOJIHOMOYEHHbBIX OpraHax, B C/ly4ae NPUHATUA YNOJHOMOYEHHbIMM OPraHaMm PeLLEHNA O BO3/OXKEHUN
Ha 06LLecTBEHHblE COBETbl MPWU YNOJHOMOYEHHbIX OpraHax GYHKUMA Mo NpoBeAEeHUIO HE3aBUCUMOW
OLUEHKM KayecTBa OKa3aHWA yC/Iyr OpraHun3auMammn B COOTBETCTBMM C ab3alem ogMHHAALATbIM CTaTby
36.1 3akoHa Poccuiickon ®Pepepaumm "OcHoBbl 3akoHogaTenbcTtBa Poccuitckoit dPepepaunun o
KynbType", yactbto 7 ctatbm 23.1 PepepanbHoro 3akoHa "O6 ocHoBax COLMaNbHOro 06CNYyXKMBAHUA
rpaxgaH B Poccuiickoli ®eaepaumn”, yactbto 6 ctatbn 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
3/0poBbA rpaxaaH B Poccuiickoit ®epepaumn”, yactbto 3 ctatbn 95.2 depepanbHoro 3akoHa "06
obpasoBaHuu B Poccuiickoinnt ®epepaumn (aanee - obLLeCcTBEHHbIE COBETbI), YKa3blBaeTCa cieaytollas
nHpopmauua:

KOZ U HAaUMeHOBaHWe 0bLLEeCTBEHHOMO COBETA;

AaTa co34aHuA 06LLeCTBEHHOIO COBETa;

bYHKUMM M NOTHOMOYMSA 06LLECTBEHHOTO COBETA;

COCTaB 06LLECTBEHHOIO COBETa;

CBEeAEHUs O BO3/IOXKEHUN YHKLMI O0OLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBUCMMOW
OLEHKM KayecTBa OKa3aHWA YCIYr Ha CyLLecTBylowWMe Npu YNOJHOMOYEHHOM OpraHe ObLLEeCTBEHHble
COBETbI;
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PEKBU3UTbBI  HOPMATUBHOrO MNPaBoBOro (NPaBoOBOro) akTa  YNOJHOMOYEHHOro  OpraHa,
onpeaenstolero nosioxeHne o6 obLLecTBEHHOM COBETE:

HaMMeHOBaHMe BUAA HOPMATMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

AaTa NPUHATUSA HOPMATUBHOIO NPaBOBOro (NPABOBOrO) aKTa;

HOMEp HOPMATUBHOIO NPABOBOrO (NPaBOBOI0) aKTa;

HaMMeHOBaHMe HOPMATUBHOIO NPABOBOTO (NPABOBOro) akTa (MPX HaANYMK).

PEKBM3UTbI  HOPMATMBHOTO MPABOBOro  (NPaBOBOro) aKkTa  YMNoJIHOMOYEHHOro  OpraHa,
onpeaenstoLwero coctaB obL,ecTBEHHOIO COBETA:

HaMMeHOBaHMe BUAA HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPaBOBOro (NPABOBOrO) aKTa;

HOMep HOPMATMBHOIO MNPaBOBOro (MPaBOBOro) aKTa;

HaMMeHOBaHWEe HOPMATUBHOIO NPaBOBOro (NPaBOBOro) akTa (Mpy HaAnuMKn);

MHble MHOOPMAUMNS U OOKYMEHTbl O AeATeNbHOCTU OOLEeCTBEHHOro COBETa, pasmellaemble Ha
odnUMaNbHOM canTe Mo peLleHUto YNoJHOMOYEHHOrO OpraHa.

MHbopmauus o Koge OOLECTBEHHOro COBeTa pa3mellaetcs Ha oduuManbHOM canTe
aBTOMaTMYECKMN NOC/e YKaszaHMA HammeHoBaHMA obuiecTBeHHOro coseTta. Koa obuiecTBeHHOro coBeTa
MMEET CneaytoLyo CTPYKTYpY:

1, 2 paspsaapbl - NOPAAKOBbLIN HOMEP CNpPaBOYHMKa 0BLLECTBEHHbIX COBETOB B MHPOPMaLMOHHOM
cucTeme, npuceamBaemMblii MHGOPMaLMOHHON CUCTEMOI aBTOMATHUUECKY;

3,4,5,6,7,8,9, 10 pa3psaapl - Kog TeppuUtopun nybMYHO-NpaBoBoro o6pasoBaHms, K KOTOPOMY
OTHOCUTCA YMOJIHOMOYEHHbIM oOpraH, B cooTBeTcTBUM C OOLWEpPOCCUCKUM  KaaccudpukaTtopom
TEPPUTOPUIN MyHMUMNANBHOIO 06pa3oBaHUi;

11, 12 pa3spsgpl - NOpPAAKOBbLIA HOMEP OOLECTBEHHOIO CoBeTa B pa3pese Nyb/IMYHO-MPaBOBbIX
obpa3oBaHuii.

NHdopmauma o Koge U HaMMeHOBaHUK 06LEeCTBEHHOrO coBeTa popmupyeT B MHPOPMALMOHHOM
cUCTEeMe CNPaBOYHMK OOLLECTBEHHbIX COBETOB. PN HaAMYMM HaMMeHOBaHMA 06LL,EeCTBEHHONO COBETa B
CNpaBoOYHMKe 06LLEeCTBEHHbIX COBETOB POPMMPOBAHME YKAa3aHHOW MHPopmaLmm B MHOOPMALMOHHOM
CUCTEME OCYLLECTBAAETCA NyTeM BbIDOpPA COOTBETCTBYIOLLErO 3HAYEHUA U3 CNPaBOYHMKA 0OLLEeCTBEHHbIX
COBETOB.

Mpn dopmmpoBaHnn nHopmauum o coctaBe 0bLLECTBEHHOrO COBETA YKA3blBalOTCA Cleaytowmne
cBefeHus:

dbammnnns, nma, oT4ECTBO YneHa obLLECTBEHHOMO COBETa;

[aTa BK/IlOYEHMSA YsieHa B 06LEeCcTBEHHbIN COBET;

NOAHOMOYMA YneHa obLEecTBEHHOrO COBETA B 06LLECTBEHHOM COBETE (MpU Hannummn);

(8 pea. Mpukasza MuHduHa Poccnn ot 30.06.2016 N 102H)
doTorpaduma uneHa obLLECTBEHHOIO coBeTa (Npu Hanuunn);
(8 pea. Mpukasa MuHduHa Poccnn ot 30.06.2016 N 102H)

6uorpadusa yneHa obLECTBEHHOrO COBETAa C YKa3aHWEM JaTbl M MeCcTa POXKAEeHUs, cBeeHUn 06
0bpasoBaHUKM, MecTax paboTbl, CEMEMHOM MONOMKEHUN, TOCYAAPCTBEHHbIX M BEAOMCTBEHHbIX Harpaaax
(npy Hannuun);

UHOOPMaUMA O AeATeNbHOCTM YneHa obuecTBeHHOro coBeTa B 06LLeCTBEHHOM coBeTe (Mpu
HaUuum).

(B peq. Mpukasza MuHobuHa Poccmm o1 30.06.2016 N 102H)

K wuHbopmaumm o PyHKUMAX UM NOJHOMOYMAX W CcOCTaBe OOLLEeCTBEHHOro CcoBeTa
npunaraetca(otca) snekTpoHHasA(ble) Konua(uu) HopmaTMBHOro(bix) npasBoBoro(bix) (npasosBoro(bix)
akTta(oB), onpeaenatouiero(mx) GyHKLUM U MOJHOMOUYMA N COCTaB 0bLLECTBEHHOIO COBeTa.

B cooTtBetcTBMM € YacTblo 1 cTaTbn 6 PepepanbHoro 3akoHa ot 27 mwonsa 2006 r. N 152-d3 "O
nepcoHanbHbIX AaHHbIX" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit deaepaumm, 2006, N 31, cT. 3451;
2011, N 31, ct. 4701; 2013, N 14, ct. 1651; N 51, cT. 6683) pasmelLeHMe YNOJAHOMOYEHHbIM OPraHOM B
nHpopmaunoHHOM cucteme ¢doTtorpadmm yneHa obLecTBEHHOro coBeTa, MHPopmauum o buorpadpum
yneHa obLWECTBEHHOrO COBETa C yKa3aHMEM [aTbl U MecTa POXKAEeHWs, cBeaeHuit 06 obpasoBaHuK,
mectax paboTbl, CceMeMHOM MOJIOKEHUM, TOCYAaPCTBEHHbIX W  BEeAOMCTBEHHbIX Harpaaax
OCYLLECTBASIETCA B C/lyd4ae MOJyYeHWs OT YneHa obLLeCcTBEHHOro coBeTa corfiacus Ha obpaboTKy ero
NnepcoHanbHbIX AaHHbIX.
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(8 pea. Mpukasa MuHduHa Poccnn ot 30.06.2016 N 102H)

B cnyyae pasmeleHma ynoiHOMOYEHHbIM OpraHoM Ha cBoemM oduLManbHOM cainTe MHPopmauum
O MNOJIHOMOYMAX uYneHa obuiecTBeHHOro coBetTa B obuwectBeHHOM coBeTe, ¢oTorpadmm uyneHa
obuecTBeHHOro coBeTa, MHbGopmaLnn o bruorpadum YneHa obLECTBEHHOIO COBETA C YKa3aHUem AaTtbl U
MecTa poXAeHusa, cBedeHMN 06 oOpasoBaHMKW, MecTax pPaboTbl, CemelHOM MOJIOXKEHUM,
rOCyZapCTBEHHbIX M BEAOMCTBEHHbIX Harpazax, MHGOpMauMM O AeATEeNbHOCTM YNeHa ObLWeCcTBEHHOTO
coBeTa B 06L,eCTBEHHOM COBETE MO PeLIeHUO YNOJHOMOYEHHOIO OPraHa BMECTO YKa3aHHbIX CBEAEHUI
B MHOOPMALMOHHOM cuUcTeMe MOXKeT ObITb pasmelleHa CCblJIKa Ha COOTBETCTBYHOWME CBEAEHUS,
pa3meLlLeHHble Ha 0pULMANBHOM CaiiTe YNOHOMOYEHHOIO opraHa. B 4aHHOM ciyvae ynonHOMOYEHHbIM
opraH obecneuyMBaeT Han4Me YKasaHHbIX CBeAEeHU Ha cBoeM oduMUMaNbHOM caiiTe B COOTBETCTBUM C
NPUBEAEHHON CCbINKOW, a TaKKe o0bsA3aTesNbHOE M3MEHEeHWe AAHHOM CCbINKM B C/ly4ae M3MeHeHus
CTPYKTYpbI pasmeLleHunsa nHdopmaumm Ha cBoem opULMaNbHOM caiiTe UK yaaneHns nHbopmauuu.
(ab3aL BBegeH MNpukasom MuHoumHa Poccmum ot 30.06.2016 N 102H)

27. MNpu dopmmpoBaHNN cBEAEHUN 06 OpraHM3aumnKn, KoTopan ocyliectsaseT cbop, 06ob6LieHne m
aHanu3 uHOOpPMaALMM O KayecTBe OKasaHMA YC/Iyr opraHM3auusmu, OTBETCTBEHHOW 3a MnpoBeaeHue
HEe3aBMCMMOWM OLIEHKM KayecTBa OKasaHWs yCayr opraHM3auusmMu M onpegeneHHon peleHnem
YNOJHOMOYEHHOro OpraHa B COOTBeTCTBMM C absauem ABaauatbiMm ctatbM 36.1 3akoHa Poccuiickoit
depepaunn "OcHoBbl 3aKOHOAaTeNbCTBa Poccuiickon deaepaumm o KynbType", yactbto 11 ctatbu 23.1
depnepanbHOro sakoHa "06 ocHoBax coumManbHOro obcnyKmMBaHMA rpaxaaH B Poccuinckoit Pegepaunn”,
yacTbto 4 cTaTbk 79.1 depepanbHoro 3akoHa "Ob6 ocHoOBax oxpaHbl 340pPOBbA rpaxkaaH B Poccuitckoi
depepaumn”, vactoto 8 crtatbm 95.2 PepepanvHoro 3akoHa "O6 obpasoBaHuM B Poccuinickol
depepaunn' (ganee - onepartop), ykasbiBaeTca cieaytollas uHbopmauus:

nHGOpMauMA O HaMMEHOBAHWUWM, KOAE WU HAUMEHOBAHWW OPraHU3aUMOHHO-NPaBOBOM GOPMbI,
Kode U HaumeHoBaHUM GOPMbl COBCTBEHHOCTU, MECTE HaXOXAEHWUS, UAEHTUPUKALUMOHHOM HOMepe
HasioronfaTesbluMKa onepaTopa WMAW AAA MHOCTPAHHOTO HPUAMYECKOrO /MLA B COOTBETCTBUMU C
3aKOHOAATE/IbCTBOM COOTBETCTBYIOLLEr0O WMHOCTPAHHOIO FOCYAapcTBa aHanor MaeHTUPUKaALMOHHOro
HOMepa HanoronnaTeblMKa onepaTopa;

nHdopmauus o rocyfapcTBeHHOM (MyHUMLMNaNbHOM) KOHTpaKTe, 3aKHOYEHHOM
YNOJIHOMOYEHHbBIM OPraHOM C OMepaTopPoM (NpU HaNMYMK):

[0aTa 3aK/IlOYEeHNA KOHTPAKTa;

HOMEpP KOHTpaKTa (Npu HanMuum);

YHUKaNbHbIA HOMEpP pPEeecTPOoBOM 3aMuUCU peecTpa KOHTPAKTOB, 3aK/HYEHHbIX 3aKasumKamu,
COOTBETCTBYIOWIMNIA CBEAEHUAM O rOoCyAapCTBEHHOM (MYHULMMAAbHOM) KOHTPAKTe, 3aK/1l4YeHHOM
YNONHOMOYEHHbIM OpraHOM C OnepaTtopom, CPOPMMPOBAHHbLIA B COOTBETCTBUM C MPUKA30M
MuHucTepcTBa PpuHaHcoB Poccuiickon Pepepaumm oT 23 aekabps 2013 r. N 130H "O6 yTBEpPKAEHUU
Mopsaka ¢GoOpMMPOBaAHMA YHMKANbHOIO HOMEpA PEeecTpoBOM 3anucuM B PEecTpe KOHTPaKTOoB,
3aK/IOYEHHbIX 3aKa3uyMKamu, M peecTpe KOHTPaKTOB, COAEepXKalleM CBeAeHUs, COoCTaBjdAlolMne
rocyaapcTBeHHylo TaliHy" (3aperucTpupoBaH B MuHucTepcTBe tocTuummn Poccuiickon Pepepaumn 16
anpens 2014 r., peructpaumoHHbiii N 31992; Poccuiickan raseta, 2014, N 92);

PEKBU3UTBI peLleHna YNoAHOMOYEHHOro opraHa no onpeaeneHMIo onepartopa (aanee - peweHue):

AaTa pelleHuns;

HOMep pelLeHus (Npu Haanuuu);

CPOK NOIHOMOUYMI onepaTopa:

AaTa Havasla AeATeNbHOCTU onepaTopa;

[aTa OKOHYaHWA genaTeNbHOCTM onepaTopa;

nepeyeHb paboT onepartopa:

HanmeHoBaHwWe pabor;

CPOKM UCMONIHEHMA PaboT;

OCHOBHbI€ Pe3y/bTaTbl UCMOIHEHMA PabOT.

MNpu dopmmpoBaHnn MHGoOpMaLUM O HaMMEHOBaHMU, Kode U HauMEHOBAHUU OPraHU3aLUMOHHO-
npasoBo ¢GOpmbl, KoAe U HaumeHoBaHUM GOPMbl  COBCTBEHHOCTU, MeCTe HaxoXKAeHus,
MAEHTUOMKALMOHHOM HOMepe HajoronnatenbliMka onepatopa (3a WUCKAOYEHWMEM WHOCTPaHHbIX
HOPUANYECKMX INL), YKa3bIBAOTCA Caeaylolme CBeAeHus:

NnoaHoe HaMMeHOBaHMe onepaTopa B COOTBETCTBUM CO CBeAEeHMAMWU EAMHOro rocyapCTBeHHOro
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peecTpa PUAUYECKUX UL

COKpalleHHOe HaMMeHOBaHMe onepatopa B COOTBETCTBMM CO CBegeHusamuM  EpmHoro
rocy4apCTBEHHOrO peecTpa tpUANYEcKUX aund, (Npu Hanmuum);

dMpMeEeHHOe HaMMeHOBaHWE oOMepaTopa B COOTBETCTBMM CO  CBefeHMAMM  EauHoro
rocy4apCTBEHHOrO peecTpa tpUANYEcKUX auny, (Npu Hanmuum);

KO4 W HaMMeHOBaHME OpraHW3aLMOHHO-NPaBoBOlK GOpPMbl onepatopa B COOTBETCTBUMU C
Ob6LLepoccnitcknm KnaccudmuKaTopom opraHM3aLMOHHO-NPABOBbLIX GOPM;

KoA4 W HanmeHoBaHMe GOpPMbl COHBCTBEHHOCTM OMepaTopa B COOTBETCTBUM ¢ ObLepoccninckmum
Knaccudumratopom Gpopm cobCcTBEHHOCTH;

MAEHTUOMKALMOHHBIA ~ HOMEpP  HaNoronnatenbliMKa onepatopa B COOTBETCTBMM  CO
CBMAETENbCTBOM O NOCTAHOBKE HA YYeT B HAa/IOFOBOM OpraHe;

KOZ MPWYMHbLI M AaTa MOCTAHOBKM HA Y4YeT B HA/IOFOBOM OpraHe onepatopa B COOTBETCTBMM CO
CBMAETENbCTBOM O NOCTAHOBKE HA YYeT B HAa/IOFOBOM OPraHe;

MHPOPMaLMKN O MeCTe HaXOXKAEHMA ONepaTopa, BKAKYan:

MOYTOBbIM MHAEKC MECTa HAaXOXKAEHUA OMNepaTopa;

HaMmeHoBaHMe cTpaHbl (Poccuitickas depepaunsa) M KoL CTpaHbl B COOTBETCTBUM C
O6LWwepPOCCUNCKMM KNACCUPUKATOPOM CTPAH MUPA;

HaMmeHoBaHMe cybbekTa Poccuninickon Pepepaumn B cCOOTBETCTBUM C hefepaTUBHbBIM YCTPOWCTBOM
Poccuiickon Pepepaumn, onpegeneHHbiMm cTatbelr 65 KoHcTuTyuum Poccuiickon Pepepaumn, u
COOTBETCTBYHOLLEE KOAOBOE 0603HaveHMe cybbeKkTa Poccuitickon depepaumu;

HaMMeHOBaHWE MYHULMNANBHOMO palioHa, FOPOACKOro OKpPYra Uan BHYTPUIOPOACKON TEppPUTOPUN
(mna ropogos depepanbHOro sHauyeHUA) B coctaBe cybbekTa Poccuiickon deaepauuy;

HaMMeHOBaHMe FOPOACKOro WM CENbCKOro MOCe/IeHNs B COCTaBe MyHMLMNANbHOIO paioHa (ans
MYHULIMNANbHOTO paoHa) NN BHYTPUTOPOACKOro paioHa ropoaCcKoro OKpyra;

HaMMeHOBaHWE HACENEHHOrO MYyHKTa, KO TEPPUTOPUN HACENEHHOro NYHKTA B COOTBETCTBUM C
Ob6Lw,epOCCUNCKUM KNAcCUPUKATOPOM TEPPUTOPUI MYHULIMMANbHbBIX 0Bpa3oBaHuiA;

HaMMeHOBaHMe 3/IeMeHTa NJIaHMPOBOYHOW CTPYKTYPbI (NPU Hannuuu);

HaMMeHOBaHMe 3/IeMeHTa YIMYHO-L0POKHOW CeTU (NPU HanMumm);

TUN Y HOMEP 343aHUSA, COOPYKEHUS;

TN U HOMEP NOMELLEHUNSA, PACNONOKEHHOTO B 343aHUN AN COOPYKEHUU;

HoMepa TenepoHOB;

aapeca 3N1eKTPOHHOM NOYTbI.

Mpy dopMmnpoBaHMM MHPOPMALUN O HAMMEHOBAHUM, MECTE HaXOXKAEHUA, MAEHTUDUKALMOHHOM
HOMepe HaNoronnaTeNblMKa oOnepaTopa, SABAAOWErocA WHOCTPAHHbIM  OPUANYECKUM  INLLOM,
YKa3blBalOTCA Cneaytouime CBeLeHUs:

Nno/sIHOe HAaMMeEHOBaHWE OMNepaTopa Ha PYCCKOM A3bIKE;

COKpaLLEHHOE HaMMeHOBaHMe onepaTopa Ha PYCCKOM fA3blKe (MpY Hann4ymm);

dMpmeHHOE HaMMeHOBaHWe ONepaTopa Ha PYCCKOM fA3blKe (MPY Hannumm);

KOZ HanoronsatefiblMKa OnepaTopa B CTPaHe Pernctpaumm Man ero aHanor B COOTBETCTBUM C
33aKOHOAAaTeNbCTBOM MHOCTPAHHOIO rocyAapcTBa;

MAEHTUOUKALMOHHBIA  HOMEp  HajioronaaTesbliMKa onepaTopa B COOTBETCTBUM  CO
CBUAETENLCTBOM O NMOCTAaHOBKE Ha y4yeT B Ha/JIOrOBOM OpraHe (418 MHOCTPaHHbIX OPUANYECKUX NUL,
COCTOAILLMX Ha y4YeTe B HA/IOrOBbIX OpraHax Ha Tepputopun Poccuiickoli depepaumm);

KOZ MPWYUHLI M AaTa NMOCTAHOBKM HA y4YeT B HA/IOfOBOM OpraHe onepatopa B COOTBETCTBUWU CO
CBUAETENbCTBOM O NMOCTAaHOBKE Ha y4yeT B Ha/JIOrOBOM OpraHe (417 MHOCTPaHHbIX OPUANYECKUX NUL,
COCTOAILLMX Ha y4YeTe B HA/IOrOBbIX OpraHax Ha Tepputopun Poccuiickoli depepaumm);

MHOOPMaLMA O MeCTe HaxoXKAEeHMA onepaTopa - UHOCTPAHHOIO PUANYECKOTO LA B CTPaHe ero
perucTpauum:

NMoYTOBbIM UHAEKC;

CTpaHa perucrTpaumMm ornepaTtopa M KO CTPaHbl PerucTpaumm onepatopa B COOTBETCTBMM C
ObLWepoCcCUMCKMM KNaccUdUKATOPOM CTPaH MUPa;

HaMMeHOBaHME 3/1IEMEHTOB aAMUHUCTPATUBHOIO YCTPOWMCTBA CTPaHbl pernctpauuu onepaTopa
(npu Hannumn);

HaMMeHOBaHME HaceNeHHOro NyHKTa;
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HaMMeHOBaHME 3/IEMEHTOB NJIaHMPOBOYHOM CTPYKTYPbI (NPU HanUuUK);

HaMMeHOBaHMeE 3/IEMEHTOB Y/IMYHO-LOPONKHOM CETU (MPU HAaNMYMK);

TUN Y HOMEP 34aHUSA, COOPYKEHUS;

TUN Y HOMEP MOMELLEHMA, PACMONONKEHHOTO B 343aHUN UIN COOPYKEHUN;

Homepa TenedpoHOB;

agpeca 3/1eKTPOHHOM NOYTbl.

Mpyv Hanauuum y onepatopa - WMHOCTPAHHOTO OPUAMYECKOrO /Mua MecTa npebbiBaHMA Ha
TeppuTopmmn Poccuiickoit ®eaepaunm AONOAHUTENbHO YKa3biBalOTCA c/ieaytowme cBeaeHuns:

NMOYTOBbIN UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuitickas depepauusa) M KoL CTpaHbl B COOTBETCTBUM C
O6LWwepOCCUNCKUM KNACCUPUKATOPOM CTPAH MUPA;

HaMmeHoBaHuWe cybbekTa Poccuninickon Pepepaumn B cCOOTBETCTBUM C hefepaTUBHbBIM YCTPOUCTBOM
Poccuiickolt ®Pepepaumn, onpepeneHHbiM cTatbeit 65 KoHcTutyumm Poccuiickon ®depepaumu, U
COOTBETCTBYHOLLEE KOAOBOE 0603HaYeHMe cybbeKkTa Poccuitickon depepaumu;

HaMMeHOBaHME MYHULMMANbHOIO PaioHa, FOPOACKOro OKpyra Uan BHYTPUTOPOACKON TeppuTopun
(ansa roponos dpesepanbHOro 3HaveHUsn) B coctaBe cybbekTa Poccuninickon Pepepaunu;

HaMMeHOBaHME FOPOLCKOro MM CENbCKOro MOCE/IEHUs B COCTaBe MyHMLMNANbHOIO paioHa (ans
MYHUUMNANbHOTO PaoHa) AN BHYTPUIOPOACKOro paioHa ropoACKOro OKpyra;

HAaMMEHOBAHME HACENeHHOTO MYHKTA, KOZ TEPPUTOPMM HACESIEHHOIO MYHKTa B COOTBETCTBUU C
Ob6LWEePOCCUNCKMM KNACCUDUKATOPOM TEPPUTOPUIN MYHULIMMANbHBIX 0OPa30BaHuiA;

HaMMeHOBaHWe 3N1eMeHTa NAaHUPOBOYHOW CTPYKTYPbI (Mpu Hannumn);

HaMMeHOBaHMe 31eMeHTa YIMYHO-A0POXKHOW ceTu (Npu Hanuumm);

TUN Y HOMEP 343aHUSA, COOPYKEHUS;

TUN ¥ HOMEP MOMELLEHMA, PACMOIONKEHHOTO B 34aHUN UIN COOPYKEHUN;

Homepa TenepoHOB;

agpeca 3/1eKTPOHHOM NOYTbI.

[JonosHUTEeNbHO MNOJIHOE, COKpalleHHoe (Npu  HanuumMu) u  PupmeHHoe (MpyU  HaAUuuu)
HaMMeHOBaHMA OMepaTopa - MHOCTPAHHOTO PUAMYECKOrO ANLA, A TakXe MHOOpMauuA O mecTte
HAXOMAEHUA WMHOCTPAHHOIO PUAMYECKOTO /ANLA B CTPaHe pPerucrpauuMmM MOFyT YKasblBaTbCA C
ncnosib3oBaHMem ByKB naTUHCKOro andasuTa.

B cnyyae, ecnu peleHWe ynoJIHOMOYEHHOrO opraHa o6 onpegeneHUM onepatopa ABAAETCH
HOPMATUBHbIM NPaBOBbLIM (NPaBOBbIM) aKTOM, YKa3bIBaeTCA TaKkKe cneayowan nHpopmaumsa:

HaMMeHOBaHMe BUAA HOPMATMBHOIO NPaBOBOro (MPAaBOBOro) aKTa;

AaTa NPUHATUSA HOPMATUBHOIO NPaABOBOrO (MNPABOBOrO) aKTa;

HOMep HOPMATUBHOIO NPABOBOrO (NPaBOBOr0) aKTa;

HaMMeHOBaHMEe HOPMATUBHOIO NPABOBOTO (NPaBOBOro) akTa (MPM HaANYMK).

K uHbopmauMM O peleHMM YrnoJIHOMOYEHHOrO opraHa o6 onpeaeneHuMM onepaTopa Ha
odMLMaNbHOM CaitTe pa3meLLaeTcs peLleHne yNnoJHOMOYEHHOTO opraHa 0b onpegeneHum onepaTtopa.

MHbopmaums O NOMHOM, COKpaweHHOM (Npu Haauvuuu), PUPMeHHOM (Npu  Haanuuu)
HaMMeHOBaHMAX OnepaTopa (3a UCKAOYEHUEM MHOCTPAHHbBIX IOPUANYECKUX INL, HE COCTOALLMX HA yyeTe
B Ha/IOrOBbIX OpraHax Ha TeppuTopuu Poccuitickoli depepaumn), a TaKKe ero OpraHM3aLMOHHO-
npasoso ¢opme M ¢opme COBCTBEHHOCTM, MECTE HaAXOXAEeHMA Ha Tepputopun Poccuinckoit
depepaunn  dopmupyetcaA B MHPOPMALMOHHOW CUCTEME aABTOMATMYECKM MOCAe  YKasaHuA
NMOEHTUOUKALMOHHOIO HOMEpPA HANOronaaTeNblMKa U KOAa U AaTbl NOCTAHOBKM Ha y4YeT B HA/JIOrOBOM
opraHe onepaTtopa B COOTBETCTBMM CO CBeAEHUAMM EAMHOrO rocyiapcTBEHHOIO peecTpa pUaNYecKmx
.

NHbopmauma o Kome TeppuUTOPMM HACENEHHOTO MNyHKTa MecTa HaXOoXKAeHMA onepatopa B
cooTBeTCTBUM C OB6LWEepOoCCUMCKMM KnaccudUKAaTOPoOM TEPPUTOPUIA MYHMLMMANAbHbIX 06pa3oBaHuUM
dbopmupyetca B MHPOPMALMOHHOM CUCTEME aBTOMATUYECKM Ha OCHOBe cBeaeHW MUHUCTepcTBa
duHaHcoB Poccuiickoit Pepepaumm o0 cooTBeTCTBMM KoaoB ObuiepoccMinckoro Kaaccuéumkatopa
0O6BbEKTOB aAMUHUCTPATUBHO-TEPPUTOPUANILHOTO AeneHua Kogam Obuiepoccuiickoro KnaccudukaTopa
TePPUTOPUIN MyHMUMNANBbHbBIX 06pa3oBaHU.

NHpopmauma o KomoBom o603HaveHUM cybbekTa Poccuiickont dPepepaumm dopmupyetcs B
MHDOPMALMOHHON CUCTEME aBTOMATUUYECKM MOCAE YKa3aHWA COOTBETCTBEHHO HaMMeEHOBaHMUA cybbeKTa
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Poccuiickoir Pepepaumm B COOTBETCTBUMM C deaepaTMBHbIM YyCcTponcTBoM Poccuitckon Pepepaumu,
onpeaeneHHbIM ctatbel 65 KoHcTuTyumnm Poccuiickoit Peaepaunu.

NHdopmauma o Koge cTpaHbl B cooTBeTCTBUM ¢ OBLEpOCCMNCKMM K1accudUKATOPOM CTPaH MUpa
dopmumpyetca B MHPOPMALMOHHON CUCTEME aABTOMATMYECKM MOC/AE YKasaHMA COOTBETCTBEHHO
HAaMMeEHOBaHMA CTPaHbl B COOTBETCTBUM C OBLLEPOCCUNCKMM KNacCUPUKATOPOM CTPaH MUPa.

Mpn dopmnpoBaHUM MHPOPMALMM O MeCTe HaxOXAEHMA OnepaTopa YKasblBAaeTCA MeCTo
HaxOXAEeHNA MOCTOAHHO [JEWCTBYIOLWEro WCMOJHUTENbHOTO OpraHa onepatopa (3a WCKAlYeHue
WMHOCTPaHHbIX OPUAMYECKMX /ML) (B C/lyYyae OTCYTCTBUA MOCTOAHHO AENCTBYIOWEro WUCMOHUTENbHOTO
opraHa onepaTopa - MUHOro opraHa, MMetoLLLEero NPaBo AencTBOBaTb OT MMEHW onepaTopa), Mo KOTOPOMY
OCYLLLECTB/IAETCA CBA3b C ONEPATOPOM.

[aTa yKasbiBaetca B popmarte J4.MMLIT.

28. Mpu dopMUpPOBaHUM CBEAEHUI O NOKA3ATENAX, XapPaKTEPUIYIOLLMNX OOLLME KPUTEPUMN OLLEHKMU
KauyecTBa OKa3aHWA YCAYyr OpraHuM3aumsamu, YCTAaHOBAEHHbIX delepasibHbiM OPraHOM UCMOHUTENbHOM
BNACTW, OCYWECTBAAWMM YHKUMM MO BbipaboTKe M peanusaumu rocyaapCTBEHHON MOAUTUKKU U
HOPMATUBHOMY MPaBOBOMY PeryiMpoBaHuio B chepe KyabTypbl, ¢eaepasbHbiM  OpraHom
WCMONIHUTENBbHOM BNACTU, OCYLLECTBAAIOWMM OYHKLMM NO BbIpaboTKe U peannsaumm rocy4apcTBeHHOM
NOJIMTUKM U HOPMATUBHO-MPABOBOMY PeryanposBaHuto B chepe 34paBoOXpaHeHus, denepasnbHbim
OPraHOM MCMOMIHUTENbHOW BAACTW, OCYLLECTBAAIOWMM OJYHKUMM NO BbipaboTKe rocyAapCcTBEHHOM
NOJIMTUKM U HOPMATUBHO-MPABOBOMY PEryinpoBaHuio B chepe obpasoBaHua, deaepasnbHbIM OpraHom
WCNONIHUTENBbHOM BNACTU, OCYLLECTBAAOWMM GYHKLMM NO BbIpaboTKe M peannsaumm rocyaapcTBeHHOM
NOJIMTUKM M HOPMATUBHOMY MPABOBOMY pery/nMpoBaHuio B cdepe couManbHOro Oob6CAYKMBAHUA, B
COOTBETCTBUMM C ab3auem gecAtbiM cTatbn 36.1 3akoHa Poccuitckoit ®epepaumm  "OcHOBbI
3aKoHoZaTeibcTBa Poccuitickon Pegepaumm o KyabType", Yyactbio 6 ctatbk 23.1 PenepasibHOro 3aKoHa
"O6 ocHOBax couManbHOIO 06CNYKMBaAHMA rpaxkaaH B Poccuinickoit Pepepaumnn”, yactbio 5 ctatbn 79.1
depepanbHoro 3akoHa "Ob6 ocHoOBax oxpaHbl 340p0BbA rpaxkaaH B Poccuiickoinn ®egepauymn”, yactblo 5
cTtatbu 95.2 PegepanbHoro 3akoHa "0O6 obpasoBaHMK B Poccuiickoit deaepaumn” (aanee - nokasatenu,
XapaKTepusyowme ob6LlIMe KPUTEPUM OLIEHKM KayecTBa OKasaHuA YC/yr), yKasblBaeTcA cleaylolias
MHbOpMauua:

PEKBU3NTBI HOPMATMBHOFO NPABOBOrO akKTa ¢enepanbHOro OpraHa MCMNOMHUTENIbHOM BNACTH,
ocyuwiecteasowero ¢yHKUMM No  BblpaboTKE W  peanusauum rocygapcTBEHHOM  MOAUTUKM U
HOPMATUBHOMY MPaBOBOMY PEryJMpoBaHWio B  cdepe  KyabTypbl, denepanbHOro opraHa
WCMNOJIHUTENbHOM BNACTM, OCYLLECTBAAIOWErO GYHKLMM MO BbiPpabOTKe M peanmnsalmm rocyaapcTBeHHOM
NOSIMTUKM W HOPMATMBHO-MPABOBOMY PEry/IMPOBaHMIO B cdepe 34paBOOXpaHeHus, denepanbHOro
opraHa WCNOJIHUTENbHOM BAACTM, OCYLLECTBAAOWErO ¢YHKLMM MO BbIpaboTKe rocynapCTBEHHOM
NOJIMTUKM U HOPMATUBHO-NPABOBOMY PeryanpoBaHuto B chepe obpasoBaHus, pesepanbHOro opraHa
WCNOIHUTENbHOM BNACTM, OCYLLECTBAAIOWErO GYHKLMM MO BbipabOTKe U peannsalmm rocyaapcTBeHHOM
NOJSIMTUKM W HOPMATMBHOMY TPaBOBOMY PEry/MPOBAaHMIO B Chepe COoLMaNbHOTO 0OCAYKMBaAHUS,
YCTaHaB/MBAIOLWErO MNepeyvyeHb MOKasaTenein, XapaKkTepusytlowmx oblune KpUTepun OUEHKM KavecTsa
OKa3aHuA ycayr:

HaMMeHOBaHMe BUAA HOPMATMBHOIO NPaBOBOro (MPAaBOBOro) aKTa;

[aTa NPUHATUA HOPMATUBHOTO NPABOBOTO (NPaBOBOTrO) aKTa;

HOMepP HOPMaTMBHOIO NPaBOBOrO (MPABOBOr0) aKTa;

HaMMeHOBaHMe HOPMATMBHOIO NPABOBOro (NPABOBOro) aKTa (Npu HannuKm);

HaMMeHOBaHME W KOA MNOKA3aTens, XapaKTepusylowero Ob6LMA KPUTEPUA OLLEHKM KayecTBa
OKa3aHuA ycnyr;

KOZ M HaMMeHOBaHMEe MpPM3HAKa OTHECEHWA MoKa3aTens, XapaKTepusytouiero obuwme Kputepum
OLeHKM KauyecTBa OKa3aHWA YCAYT, K KPUTEPUAM OLLEHKM OTKPLITOCTU M AOCTYNHOCTU MHbOpMauumn ob
opraHusaumm, KoMPOPTHOCTU YCA0BUIN NPESOCTABAEHUA YCAYT U AOCTYMHOCTU UX NOJIYYEHUA, BPEMEHM
OXMOAHWA NPefoCTaBAEHNA YCAYTK, A0OPOXKENaTeNbHOCTH, BEXKIMBOCTU, KOMNETEHTHOCTU PabOTHUKOB
OpraHv3aumn, yaoBAETBOPEHHOCTM KayecTBOM OKasaHWA ycayr (ganee - Kog NpU3HaKa OTHeCeHUs
NnoKasaTens, XapaKTepusylLlero oblme KpUTepmmn OLEHKM KayecTBa OKa3aHWA YCAYr, K KpUTepusm
OLeHKM), NPUHUMAIOLWMI cnepytolme 3HaYeHUs:

1 - KpUTEPUIt OTKPLITOCTU U JOCTYMHOCTM MHPOPMALMM 06 OpraHn3auuu;

2 - KpuTepuii KOMPOPTHOCTU YCAOBUI NPELOCTABAEHUA YCAYT U JOCTYNHOCTU UX NOAYYEHUS;
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3 - KpUTEPUIA BPEMEHM OXKMUAAHUA NPEAOCTaBNEHNA YCYTK;

4 - KpuTepuit [O6pPOKEeNaTENbHOCTH, BEXKANBOCTU, KOMMNETEHTHOCTM PAaBOTHMKOB OpraHM3aLumm;

5 - KpUTepWn yA0BAETBOPEHHOCTM KA4eCTBOM OKa3aHMA YCAyT.

HaMMeHOBaHWE efMHULBI U3MEPEHMA MOKA3aTENA, XapPaKTEPU3YIOLLErO 0bLLME KPUTEPUM OLLEHKM
KauyecTBa OKa3aHWA yCayr;

KOA M HAaMMeHOBaHWE eauHULbI U3MEPEHMA MOKa3aTeNA, XxapaKTepusyrolero obumne Kputepuu
OLIeHKM KayecTBa OKasaHuA ycayr, B cOOTBETCTBUM C OOLLEPOCCUMCKMM KNacCUPUKATOPOM eanHUL,
namepeHusa (Npu Hanmumm);

OMANa3oH M3MEHEHMA 3HAYEHWA MOKas3aTeNA, XapaKkTepusylowero obline KpUTepum OUEHKM
KauyecTBa OKa3aHWsA yCayr;

rnapameTpbl pacyeTa 3HAYEeHMA MOKasaTens, XapakTepusyowero obuine KpUTEPUU OLEHKMU
KayecTBa OKasaHuA ycayr (Npy Haamumm);

Koa(bl) M HaumeHoBaHMWe(A) MCTOYHMKa(oB) WMHPopMaumn, Heobxogumoro(bix) Ana pacyeTa
(onpeaeneHnn) 3HayeHMA MOKasaTeNs, XapaKTeEPM3YOLWEro obliMe KPUTEPUM OUEHKM KadecTBa
OKasaHua ycayr (npyv Hannumm);

HaMMeHOBaHME W Kog rpynnbl (TMNa, BMAA) OpraHU3aumii, K KOTOPbIM MPUMEHSAETCA NOKA3aTe b,
XapaKTepPU3YoLWMi 06LLME KPUTEPUN OLLEHKM KauecTBa OKazaHUA yCayr (Mpu Haanumm).

MHbopmaums o Kope NoOKasaTens, XapaKTepusylowero obuine KpuTepum OUEHKM KadecTsa
OKasaHua ycayr, ¢opmupyetrca B MHOOPMALMOHHOM CUCTEME aBTOMATMYECKM MOC/AE YKa3aHWs
HaMMeHOBaHMA NOKasaTens, XapaKTepusyoLwero obLwme KpUTEPUM OLLEHKM KauyecTBa OKa3aHUA yCayr, u
KoAa NPW3HAKa OTHECEeHWSA MOKa3aTeNsA, XapakTepusylowero obuwume KpUTEPUM OUEHKM KayecTBa
OKasaHuA yCAayr, K KpuTepmam oueHKKU. Kog, noKasaTensa, XxapakTepusytoLwero obLimne KpUtepumn oueHKK
KauyecTBa OKA3aHWUA yCayr, UMeeT CAeAyHOLLYI0 CTPYKTYpY:

1, 2 pa3pagpl - NOPALKOBbIA HOMeEp CNPaBOYHMKA MOKasaTesel, XapakTepusyowmx obuwue
KPpUTEPUM OLLEHKM KayecTBa OKasaHWa Yycayr, npucBaMBaemblit  MHPOPMALMOHHON  CUMCTEMON
aBTOMATUYECKM;

3 paspag - Kog cdepbl (4eATenbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyolwmit
061K KPUTEPUIA OLLEHKM KQYecTBa OKa3aHMA YCAYr, TPUHUMAIOLLNIA cneayolme 3HaYeHnA:

1 - cdepa KynbTypbl;

2 - obpasoBaTenbHasa 4eATeNbHOCTb;

3 - chepa oxpaHbl 380POBbA FPaXKAAH;

4 - cdhepa coumanbHOro 0bCNyKMBAHUA FParkaaH;

4 paspag - Kof Npu3HaKa OTHECEHMA MOKasaTess, XapaKTepusylolero obuwme KpUtepmum OLEHKK
KayecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLLEHKM, COOPMMPOBAHHBLIM B COOTBETCTBUM C HACTOALMM
NYHKTOM;

5,6,7,8,9, 10 pa3psagbl - NOpAAKOBbLIA HOMEpP NOKa3aTess, XapaKTepu3yoWero obLime Kputepum
OLeHKM KayecTBa OKasaHus ycnayr, B paspese cdepbl (4eATENbHOCTU), K KOTOPON OTHOCUTCA NOKA3aTeb,
XapaKTepU3yloLWmi oblme KpUTEPMM OLEHKM KayecTBa OKasaHMA YCAyr, Koga MpuM3HaKa OTHECEeHUs
NnoKasaTens, XapaKTepusyloLlero obline KpUTEPUM OLEHKM KayecTBa OKA3aHWA YCAYr, K KpUTepusam
OLLEHKM.

NHPopmauma o KoZax M HAMMEHOBAHMAX MOKasaTesel, XapakTepusylowmx obwue Kputepuum
OLLeHKM KauyecTBa OKasaHuA ycnyr, bopmupyet B UHGOPMALMOHHON CUCTEME CMPABOYHMK MOKasaTesel,
XapaKTepusyoLmx obLme KpUTepUM OLEHKN KauecTBa OKa3aHUA YCayr.

NHbopmauma o Koge eaMHMLbBI U3MEpPeHMA MOKasaTens, xapakTepusywolero obwue Kputepum
OLEHKM KayecTBa OKa3aHMA YCAyr, B COOTBETCTBUM C OOLLEPOCCUICKMM KaaccMdUKaTOpoOM eauHuL,
usmepeHusa, ¢opmupyetcas B MHOOPMALMOHHON CUCTEME aBTOMATMYECKM MOC/Ae  yKasaHuA
HaMMEHOBaHMA eAUHULbI W3MEepPeHMA MNOKa3aTens, XapaKTepusylolwero obline KpUTeEpPUU OLEHKM
KayecTBa OKasaHMWA YCAyr, B COOTBETCTBUM € OBLLEPOCCUIACKMM KnaccudUKaTOPOM eauHUL, U3MEPEHUA.

NHbopmaumsa o Koge MCTOYHMKA MHbOpMaumun, Heobxoammoro AnA pacyeta (onpeaeneHus)
3HaYeHMA MOKasaTeNs, XapaKTepusylolero oblwue KpUTepuuM OUEHKM KayecTBa OKasaHMA YCAayr,
dopmupyetca B MUHPOPMALMOHHOM CUCTEME aBTOMATUYECKM NOCae YKa3aHUsA HaMMEeHOBAHMUA NCTOYHUKA
MHbOPMaLUKN, HeObXO4MMOTO AN1A pacyeTa (onpeaeneHuns) 3HaYeHUA MoKasaTensn, XxapaKTepusyoLLero
obluMe KpUTEPMM OLEHKM KayecTBa OKasaHua ycayr. Kog UCToYHMKa nHpopmaumm, Heobxogmmoro gns
pacueTa (onpeaeneHun) 3HaYEHMA NOKA3aTeNA, XapaKTepumayloLLero obLiMe KpUTePMM OLLEHKM KayecTBa
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OKasaHWA YCAyr, UMEeEeT CIeayIoLLYo CTPYKTYPY:

1, 2 pa3paabl - NOPALKOBLIN HOMEpP CNPaBOYHMKA UCTOYHUKOB MHbOPMALUKM, HeobXxoaMMbIX AnA
pacyeTa 3Ha4yeHM MNOKasaTenen, XapaKTepusyrLmx oblime KpUTepUM OLEHKM KayecTBa OKasaHuA
ycayr;

3 paspag - kog cdepbl (geaTenbHOCTH), K KOTOPOW OTHOCMTCA MOKasaTesb, XapaKTepusyHoLmii
obLwme KpUTePUM OLEHKM KauecTBa OKa3zaHMA YCAYT, NPUHMMAIOLWNIA cneaytowme 3HaYeHnA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - cdepa oxpaHbl 340Pp0BbA FParkaaH;

4 - chepa coumanbHOro 06CAYKUBAHUA TPAXKAAH;

4,5, 6, 7 pa3pasbl - NOPALKOBbIA HOMEP UCTOYHMKA MHDOPMaLUK, HEOBXOAMMOro ANA pacyeTa
(onpepeneHnn) 3HayeHMA NOKasaTeNs, XapaKTepu3ylowero obliMe KpUTEPUM OUEHKM KadecTBa
OKasaHuA ycayr.

NHbopmaums o0 Kodax U HAMMEHOBAHMAX UCTOUYHUKOB MHPOPMALMKN, HEOBXOAMMbBIX ANA pacyeTa
(onpeaeneHnn) 3HauyeHWt MOKasaTesiel, XapaKTepusyloWMX obLlMe KPUTEPUM OLEHKM KayecTsa
OKasaHuAa ycayr, dopmupyetr B MHOOPMALMOHHOM CUCTEME CMPABOYHMK WCTOYHUKOB WHbOpMauuy,
HEeobXoAMMbIX A1 pacyeTa 3HAYeHWW MNOKA3aTeNen, XapaKTePU3YOWMX ObLME KPUTEPUU OLEHKM
KayecTBa oKasaHua ycayr. Mpu HaAMYMM HaMMEHOBAHWUA UCTOYHMKA MHPOopmaLmK, Heobxoanmmoro gns
pacyeTa (onpeaeneHnn) 3HaYEHMA NOKA3ATENA, XapaKTepum3yoLero obLimMe KpUTePUM OLLEHKM KayecTBa
OKa3aHWA YCayr, B CMPAaBOYHMKE MUCTOYHMKOB WHPOPMALUKM, HEOBXOAMMbIX ANA pacdeTa 3HaYeHWi
nokasaTenen, XxapakTepumsyowmx oblme KpUTepun OLLEHKU KayecTBa OKasaHuA ycayr, GopmupoBaHme
YKasaHHOW WHPopMaumm B  MHPOPMALMOHHON cUCTeMe  OcCyllecTBAdeTca nytem  Bblibopa
COOTBETCTBYIOLLEFO 3HAYEHWUS CMPABOYHMKA MCTOYHMKOB WHbOpMaUUKM, Heobxoaumblx ANsA pacyeTa
3HaAYeHMI NOKasaTeNen, XapaKTepPU3yoLWMX 0bLLME KPUTEPUMN OLEHKN KAYeCcTBa OKa3aHMUsA yCayr.

NHbopmaums o Koge rpynnbl (Tna, BUAA) OpraHM3aLmii, K KOTOPbIM NPUMEHSETC NoKasaTesb,
XapaKTepusylowmnii  obwmii  KpUTEPUI  OLLEHKM KayecTBa OKasaHusa ycayr, dopmupyerca B
MHPOPMALMOHHON CUCTEME aBTOMATUYECKM Moc/e YKasaHUMsA HauMMeHOBaHMA rpynnbl (Tuna, Buaa)
OpraHu3aLmin, K KOTOPbIM MPUMEHAETCA MNOKasaTeslb, XapaKTepusylowmnii obWwmii KpUTepmuin OLEHKM
KayecTBa oOKasaHua ycayr. Kog rpynnbl (TMna, BMAa) oOpraHusauuii, K KOTOPbIM MpUMeHaeTca
MoKasaTenb, XapaKTepusylwuii obWMii KpUTEPUM OLLEHKM KayecTBa OKasaHWA YyCayr, UMmeeT
CNeayoLwyo CTPYKTYpy:

1, 2 pa3pAgbl - NOPALKOBbIN HOMEpP CNPABOYHMKA FPYNNbl OPraHU3aLLMin, K KOTOPbIM NPUMEHAETCA
NnoKasaTeslb, XapaKTepusytowmii obLine KpUTEPUM OLLEHKM KayecTBa OKasaHuA yCayr, NpMCcBanBaeMblit
MHGOPMALNOHHOM CUCTEMOM aBTOMATUYECKW;

3 paspag - Kog cdepbl (4eATeNbHOCTU), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyoLlwmit
obLLMe KPUTEPUN OLLEHKM KauyecTBa OKa3aHWUA yCayr, NPUHUMAIOWMIA cneaytolne 3HaYeHus:

1 - chepa KynbTypbl;

2 - obpa3oBaTesibHasA 4eATeNIbHOCTD;

3 - chepa oxpaHbl 380pP0OBbA rParkKaaH;

4 - cdhepa coumanbHOro 06CNYKMBAHUA TParKaaH;

4, 5,6, 7, 8 pa3paabl - NOPAAKOBbLIM HOMep rpynnbl (TMNa, BMAA) OpraHU3auMii, K KOTOPbIM
NPUMEHAETCA MOKasaTe/lb, XapaKTepu3yLmii obLLMe KPUTEPUN OLLEHKM KayecTBa OKAa3aHWA YCAyr, B
paspese Koga cdepbl (£eATENbHOCTM), K KOTOPOM OTHOCMTCS MOKasaTe/b, XapaKTepusylowmii obuwme
KpUTEPUUN OLLEHKW KaYecTBa OKa3aHUA yCayr.

MHPopmauma o Kogax WM HaMMeHOBaHMAX rpynn (TWMNOB, BMAOB) OpraHM3auuii, K KOTOpPbIM
NPUMEHAETCA MNOKa3aTesib, XapaKTepusyoLwmii oblimMe KpUTepUU OLEHKM KadecTBa OKa3aHWA YCAYT,
dbopmupyeT B UHGOPMALMOHHON CUCTEME CNPABOYHMK FPYNM OPraHM3aLMin, K KOTOPbIM NPUMEHAIOTCA
nokasaTenu, xapakTepusylouwme oblipe KpUTepuM OLLEHKM KayecTBa OKasaHuA ycayr. MNpu Hananuum
MHGOPMALMM O HaAMMEHOBAHWW TFpynnbl (TWNa, BMAA) OpraHU3auMii, K KOTOPbIM MNPUMEHsEeTCA
nokasaTenb, XapaKTepusylowme obLmne KPUTEPUM OLLEHKM KayecTBa OKaslaHWA ycayr, popMmmnpoBaHue
YKa3aHHOM uHPopmauum  ocyuwecTsasetrcas B MHOOPMALMOHHOM  cucTeme nyTem  Bblbopa
COOTBETCTBYIOLLETO 3HAYEHWA W3 CNPaBOYHMKA TFPYMNn oOpraHM3auuii, K KOTOPbIM MNPUMEHAETCA
NMoKasaTeb, XapaKTepum3yoLwmin obLme KpUTEpPMM OLLEHKM KauecTBa OKa3aHMA YCayr.

K wWHbopmaumm o pekBM3UTax HOPMATMBHOINO MpPaBOBOr0 akTa denepanbHOro opraHa



NCMOJIHUTENbHOM BNACTM, OCYLLECTBAAOWEro GyHKLMM MO BbipabOTKe U peannsaLlmm rocy4apcTBeHHOM
NOJSIMTUKM U HOPMATMBHOMY MPABOBOMY PEryIMPOBaHUIO B chepe KyabTypbl, denepanbHOro opraHa
MCMNOJIHUTENbHOM BNACTM, OCYLLECTBAAIOWEro GYHKLMM MO BbipabOTKe M peannsalmm rocyaapcTBeHHOM
NOJSIMTUKM N HOPMATUBHO-MPABOBOMY PEry/MpoBaHMI0 B cdepe 34paBoOOXpaHeHus, denepanbHOro
OopraHa WCMOAHUTENbHOW BAACTM, ocylecTBasowero ¢yHKUMM no BblpaboTKe rocypapcTBEHHOM
NOJIMTUKM U HOPMATUBHO-NPABOBOMY peryanpoBaHuio B cpepe obpasosaHuaA, penepanbHOro opraHa
NCMOJIHUTENbHOM BNACTM, OCYLLECTBAAIOWEro GYHKLMM MO BbipabOTKe M peannsalmm rocyaapcTBeHHOM
NOJSIMTUKM W HOPMATMBHOMY MPaBOBOMY PeryanmpoBaHuio B cdepe CoLManbHOTO 0OCAYKMBaAHUS,
YCTaHaB/MBAIOWErO MNepeyeHb MOKasaTenel, XapaKkTepusylowmux oblue KpuTepun OUEHKU KadvecTsa
OKasaHuA ycayr, Ha odMumanbHOM caiTe pa3meLLLaeTca COOTBETCTBYOWMA HOPMATMBHbIV MPaBOBOM aKT,
YCTaHaB/AMBAOWMIA NepeveHb MOKasaTesNel, XapaKTepusyowmx obLLMe KpUTEPUM OLLEHKM KadecTBa
OKa3aHuA ycnyr.

CBefieHMA O NOKA3aTENAX, XapaKTEPU3YIOLWMX 06LLME KPUTEPUMN OLLEHKM KauyecTBa OKa3aHuA YCayr,
dbopmupyoTcas B MHPOPMALMOHHOM cucteme deaepasnbHbIM OPraHOM MWCNOAHUTENbHOW BNACTW,
ocywectTsaflOWMM  GYHKUMM MO BblpabOTKeE W peannsaumm rocyAapCTBEHHOM  MONUTUKU U
HOPMATUBHOMY MPaBOBOMY PeryiMpoBaHuio B chepe KyabTypbl, ¢eaepasbHbiM  OpraHom
WCMONIHUTENBbHOM BNACTU, OCYLLECTBAAIOWMM OYHKLMM NO BbIpaboTKe U peannsaumm rocy4apcTBeHHOM
NOJIMTUKM U HOPMATUBHO-MPABOBOMY PeryanpoBaHuto B chepe 34paBooxpaHeHusn, denepanbHbim
OPraHoOM MCMOMIHUTENIbHOW BAACTM, OCYLLECTBAAIOWMM GYHKUMM NO BbipaboTKe rocyaapCcTBEHHOM
NOJIMTUKM U HOPMATUBHO-NPABOBOMY pPeryinpoBaHuio B chepe obpasoBaHua, deaepasnbHbIM OpraHom
NCNOSIHUTENbHOW BNACTW, OCYLLECTBAAIOLMM GYHKLMM MO BbipaboTKe M peanmsaumm rocyaapcTBeHHOM
NOJIMTUKN M HOPMATUBHOMY NPaBOBOMY PEry/IMPOBAHMIO B chepe CounanbHOro 06cnyKmnBaHms.

29. Mpu ¢opmMpoBaHMN CBEAEHUIA O KpUTEpPMAX OLLEHKM KayecTBa OKasaHuA  ycayr
OpraHM3aumMaMM, yYCTaHaBAMBAEMbIX OOLLECTBEHHbIMM COBETaMU AOMNOJHUTENBHO K OBWMUM KpUtepmuam
OLIeHKM Ka4yecTBa OKa3aHuWA yCayr, onpeaeneHHbiM B ab3aue BTopom ctatbk 36.1 3akoHa Poccuinckomn
depepaunn "OcHoBbl 3aKoHOZaTeNbCTBA Poccuitickoit Pepepaumm o KynbType", yactn 42 cratbmn 23.1
depepanbHOro 3akoHa "O6 ocHOBax couManbHOro 0b6cnyKMBaHMA rpaxaaH B Poccuinckoin Pegepaunn”,
yactn 4 ctatbmn 79.1 ®epepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340pOBbA rpaxaaH B Poccuitckol
depepaunn', yactn 4 ctatbm 95.2 PepepanbHoro 3akoHa "0O6 obpasoBaHumn B Poccuiickon ®egepaumn”
(manee - gonosHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHWA YCAyr), yKasbiBaeTca ciaeaytoluasn
nHpopmauma:

HaMMeHOBaAHME U KOZ AO0NOJHUTENbHOTO KPUTEPUSA OLLEHKM KayecTBa OKasaHuA yCayr;

HaMMeHOBaHME W Koj OOLLeCTBEHHOTO COBETa, YCTAaHOBMBLUEFO [OMOJAHUTENbHbIA KpUTepui
OLeHKM KayecTBa OKa3aHWA yCayr opraHM3aumamm;

AaTa yCTaHOBNEHMA OOLLECTBEHHbIM COBETOM AOMNOJHUTENIBHOIO KPUTEPUS OLLEHKM KayecTsa
OKa3aHuA ycayr;

PEKBM3UTbI LOKYMEHTA OOLLEeCTBEHHOIO CoBETa 06 YTBEP)KAEHWUM AOMOJNHUTENBHOIO KpUTepus
OLeHKM KayecTBa OKasaHWs ycayr (Mpu Haanumm).

MHbopmaums O Koae LOONONHUTENBHOIO KPUTEPUS OLEHKW KayecTBa OKasaHUAa  ycayr
dopmupyetca B MHPOPMALMOHHOM CUCTEME aABTOMATUYECKM MOCAE YKa3aHMA HaMMeHOBaHMSA
OOMNOJIHUTENBHOTO KPUTEPUA OLEHKW KayecTBa OKasaHuA ycayr. Koz AONOAHUTENbHOro KpuTepus
OLeHKM KayecTBa OKasaHWsA yCAyr UMeeT CNeayoLLyto CTPYKTYPY:

1, 2 paspAgbl - NOPAAKOBbIA HOMEpP CNPaBOYHUKA AONOJHUTENbHBIX KPUTEPUEB OLEHKM KayecTBa
OKa3aHMA ycnyr, NpMcBanBaembli UHGOPMALMOHHON CUCTEMOI aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 pa3pagpl - Kog TeppuUtopmun nybM4YHO-NpaBoBoro o6pasoBaHms, K KOTOPOMY
OTHOCMTCA YMO/SIHOMOYEHHbIA OpraH, B cooTBeTCcTBUM C OBLWepocCcMitckum KaaccudurKaTopom
TEPPUTOPUIN MyHUUMNANBbHOTO 06pa3oBaHuUiA;

11, 12 paspagpl - NOPAAKOBbIA HOMEP AOMONHUTENIbHOTO KPUTEPUA OLLEHKM KAyecTBa OKasaHusA
ycnyr.

MHbopmaums O Kodax M HAMMEHOBAHWAX AOMNOJHUTENbHLIX KPUTEPUEB OLEHKM KadecTsa
OKasaHua ycayr dopmupyeT B MHPOPMALMOHHON CMCTEeME CMPaBOYHMK AOMONHUTE/IbHbIX KpUTepues
OLEHKM KayecTBa OKasaHuA yCayr opraHusauuamu. MNpu Haamuuu mHpopmaumMm o HaMMeHOBaHMMU
OOMOJIHATENBHOTO KPUTEPUS OLLEHKM KayecTBa OKasaHUA YCAyr B CNPaBOYHWUKE O0MOJHUTENbHbIX
KPUTEPUEB OLEHKM KayecTBa OKasaHuA ycayr, ¢GOopMMpoBaHME YKasaHHOW uHbopmauuu B
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MHOOPMALMOHHOM CUCTEME OCYLLECTBAAETCS MyTeM BblbOpa COOTBETCTBYIOLLErO 3HayeHua U3
CNPaBOYHMKA AOMNOJHUTENBbHbIX KOUTEPUEB OLEHKM KayecTBa OKa3aHMA YCayr.

MHPopmauma o Koge WM HaumeHoBaHMM  obuiecTBeHHOro coseta ¢opmupyeTrca B
MHPOPMALUMOHHOM cucTeme nyTem Bblbopa COOTBETCTBYIOWErO 3Ha4YeHUss U3 CrpPaBOYHMKA
obuecTBeHHbIX COBETOB, POPMMPYEMOTO B COOTBETCTBUM C MYHKTOM 26 HacTosiwero MNopaaka.

Mpn dopmuposaHmm MHOOPMALMM O PEKBM3UTAX [OKYMeHTa obuectBeHHOro coBeTa 06
YTBEPKAEHUN JONONHUTENBHOTO KPUTEPUA OLLEHKM KayecTBa OKa3aHMA YCAyT, YKasblBalOTCA Caeayrolme
cBefeHus:

HaMMeHOBaHME BUAA AOKYMeHTa ObLWecTBeHHOro coBeTa 00 YTBEP)KAEHUW [ONONHUTENbHOTO
KpUTEPUA OLEHKM KQuecTBa OKa3aHUA yCayr;

AaTa OOKYMeHTa obLLecTBeHHOro coBeta 06 yTBEpP*KAEHUN AOMOJIHUTENbHOIO KPUTEPUS OLEHKU
KauyecTBa OKa3aHWsA yCayr;

HOMepP AOKYMEHTa 06LECTBEHHOro coBeTa 06 yTBEPKAEHUM A0MNOJNHUTENBHOMO KPUTEPUA OLEHKU
KauyecTBa OKa3aHUA yCayr.

[ata yKasbiBaeTca B popmarte J4.MMLIT.

30. Mpun dbopMnpPOBaHMK CBEAEHWNI O NEPEUYHAX OPraHN3aLNi, B OTHOLIEHUM KOTOPbIX NPOBOAUTCS
He3aBMCMMas OLLEHKa KayecTBa OKasaHWsA YCAyr, OMpefesieHHbIX OO6LeCcTBEHHbIMM COBETaMU B
COOTBETCTBUMM C ab3auem naTHaguaTbim ctatbm 36.1 3akoHa Poccuitckoit Pepepaummn "OcCHOBBI
3aKoHogaTenbcTtBa Poccuiickon dPegepaunun o Kynbtype", nyHktom 1 uyactu 10 cratbm 23.1
depnepanbHoro sakoHa "06 ocHoBax couManbHOro obcnyKMBaHMA rpaxaaH B Poccuiickon ®egepaumn”,
nyHktom 1 yactm 9 cratbm 79.1 depepanbHoOro 3akoHa "O6 ocHOBax OXpaHbl 340POBbA FPaKaaH B
Poccuiickoit ®egepaumumn”, nyHktom 1 yactu 7 ctatbm 95.2 PegepanbHoro 3akoHa "O6 obpasoBaHuK B
Poccuitickoii depepauumn" (ganee - nepeyeHb OpraHMsaLMii, B OTHOLUEHUUM KOTOPbLIX MPOBOAMUTCA
He3aBMCMMan OLLEHKa KayecTBa OKa3aHWs yCayr), yKasbiBaeTcs cieayowan Hbopmayms:

HaMMeHOBaHME W Kog, Ob6LWEeCTBEHHOrO COBETA, OMPeAeNMBLUErO MepeyYeHb OpraHM3aumii, B
OTHOLLEHWM KOTOPbIX NPOBOAUTCA HE3ABMCMMAA OLLEHKA KauyecTBa OKa3aHWUsA yCayr;

PEKBU3NUTbI SOKYMEHTa 0OLLECTBEHHOIO COBETa, KOTOPbIM OMnpeaenieH nepeyeHb opraHnsaLmi, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3AaBMCMMas OLEHKA KauecTBa OKasaHUA ycayr (Mpy Hanuumm);

AaTa onpegeneHna obLLecTBEHHbIM COBETOM MepeyHs OpraHusaumii, B OTHOLUEHWW KOTOPbIX
NpPoBOANTCA HE3ABMCMMAA OLLEHKA KayecTBa OKa3aHMA YCAyr;

nepuog (roa) npoBeAeHUs HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHMA YCIyr B OTHOLIEHWUW
OpraHu3aLuMn, BK/IOYEHHbIX B MNepeyeHb OpPraHMsauMii, B OTHOLIEHMU KOTOPbIX MPOBOANUTCA
He3aBMCMMas OLLEeHKa KauecTBa OKa3aHuA yCyr;

NnoaHoe HauMMeHOBaHMe OpraHuM3alMii, BKIOYEHHbIX B MepeyeHb OpraHusauuii, B OTHOLIEHWUU
KOTOPbIX MPOBOAWUTCA HE3aBMCMMas OLLEHKA KayecTBa OKasaHMA YCayr, B COOTBETCTBUM C EAMHbIM
rocyapcTBEHHbIM PEECTPOM HOPUANYECKUX NNLL,

KOA M HaMMeHOBaHMe OpraHu3aLUMOHHO-NPaBoOBOM @GOPMbI OpraHM3aLMii, BK/OYEHHbIX B
nepeyeHb OpraHM3auuii, B OTHOLEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMAs OLeHKa KauyecTBa OKasaHuA
yCAyr, B COOTBETCTBUM ¢ OBLLLEPOCCUIACKUM K1acCUPUKATOPOM OpraHn3aLMOHHO-NPaBOBbIX GOpM;

KOA4 W HaumeHoBaHMe ¢opMbl COBCTBEHHOCTM OpraHM3auumii, BKAKOYEHHbIX B NepeyeHb
OpraHu3aLmin, B OTHOLIEHUM KOTOPbIX NMPOBOANTCA HE3aBMCMMas OL,eHKa KayecTBa OKas3aHWs ycayr, B
cooTBeTCTBUM ¢ OBLLEPOCCUIICKUM KaccuduKaTopom popm cobCTBEHHOCTH;

NAEHTUOUKALMOHHbIE HOMEpPA Ha/oronnaTeNblMKOB OpPraHmM3aLMii, BK/IOYEHHbIX B NepeyeHb
OpraHu3aLnini, B OTHOLIEHWUM KOTOPbIX MPOBOANTCA HE3aBUCMMaAs OL,eHKa KayecTBa OKasaHMA ycayr, B
COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAaHOBKE Ha y4YeT B HAa/IOrOBOM OpraHe;

KO4 MPWYMHBI U AaTa NOCTaHOBKM Ha y4yeT B Ha/IOrOBOM OpraHe OpraHM3auuii, BKAIOYEHHbIX B
nepeyeHb OpraHM3aunii, B OTHOLEHUN KOTOPbIX NPOBOAUTCS HE3AaBMCMMAs OL,EHKa KayecTBa OKasaHuA
yCAyr, B COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAaHOBKE Ha YYET B HA/IOFOBOM OpPraHe;

KOA M HaumeHoBaHMe cohepbl (4esTeNbHOCTM), K KOTOPON OTHOCATCA OpraHM3aLMm, BKAOYEHHbIE B
nepeyeHb OopraHM3aLuii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMas OLEHKa KauyecTBa OKa3aHuA
yCAyr, NpMHUMatoLmne cneaytouime 3HayeHmn:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHas AeATeNbHOCTb;

3 - chepa oxpaHbl 340POBbA rPaXkaaH;


consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926011579809C384937FF7DB93ACB9E9EB7F3EADB916BG1C2H
consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926011B7E87983E4937FF7DB93ACB9E9EB7F3EADB916F160C36GCC5H
consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA98092601147E84943E4937FF7DB93ACB9E9EB7F3EADB94G6CDH
consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926021D79849F334937FF7DB93ACB9E9EB7F3EADB96G6C7H
consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926011A71849B3A4937FF7DB93ACBG9CEH
consultantplus://offline/ref=86B9BFEA0F987E785BE738B9DA980926011E71849E384937FF7DB93ACB9E9EB7F3EADB916F160F3EGCCEH

4 - chepa coumanbHOro o6CNYKUBAHUA TPaXKAaH;

Koa(bl) M HauMmeHoBaHue(s) rpynnbl (rpynn) (Tuna(os), Buga(os)) opraHWsaumii, K KOTOPbIM
NPUMEHAIOTCA MOKA3aTeNn, xapaktepusylowme oblime KpUTEPUM OLEHKM KAyecTBa OKA3aHUA YCAyT,
COOTBETCTBYIOLUME OPraHU3aLMn, BKAIOYEHHOM B NepeyeHb OPraHM3auuit, B OTHOLIEHWW KOTOPbLIX
NpPoBOANTCA HE3ABMCMMAA OLLEHKA KauecTBa OKa3aHMWA YCAyT;

00N OpraHn3aLmMii, BKAKOYEHHbIX B NepeyeHb opraHmM3aumii, B OTHOLWEHMM KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLEeHKa KayecTBa OKasaHuA ycayr, B paspese coepbl (geAatenbHocTn), B obuiem
KO/IMYEeCcTBe OpraHusauuMii, OCYLLEeCTBAAIOWMX CBOKO AeATe/IbHOCTb B YKasaHHOM chepe (yKasaHHyo
AeATeNbHOCTb).

MHPopmauma o Koge WM HaumeHoBaHMM  obulecTBeHHoOro coseta dopmupyeTrca B
MHOOPMALUMOHHOM cUcTeMe nyTeM BblbOpa COOTBETCTBYHOLLErO 3HAuYeHMA U3 CNPaBOYHMUKA
0b6LecTBEHHbIX COBETOB, GOPMUPYEMOro B COOTBETCTBMM C NMYHKTOM 26 HacToswero Mopaaka.

Mpu dopmmnpoBaHUM MHOOPMALNN O PEKBU3UTAX AOKYMEHTA OOLLECTBEHHOrO COBETAa, KOTOPbIM
onpejaesieH nepeyeHb opraHM3aLmii, B OTHOLIEHUM KOTOPbIX NPOBOAUTCA HE3ABMCMMAn OLEHKA KayecTBa
OKasaHuA YCAyr, YKa3blBalOTCA Caeaylowme CBeAeHNs:

HaMMeHOBaHWE BMAA [OOKYMEHTa OOLWEeCTBEHHOrO COBETa, KOTOPbIM OMpefesneH nepeyeHb
OpraHu3aLnin, B OTHOLIEHMW KOTOPbIX MPOBOAMTCA HE3AaBMCMMAs OLeHKa KauecTBa OKasaHuA yCyr;

AaTa [OKYMeHTa OO6LLeCTBEHHOro COBEeTa, KOTOpbiM onpedesieH MepeyeHb OpraHusauuii, B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLLEHKA KauecTBa OKasaHuUs YCAyr;

HOMepP AOKYMEHTa OOLECTBEHHOrO COBETAa, KOTOPbIM onpedesneH nNepeyeHb OpraHU3auui, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMTCA HE3AaBMCMMas OLEHKA KauecTBa OKasaHUsA ycayr (Mpy Hannymm).

NHbopmaumsa o NONHOM HaMMEHOBAHUN OPraHU3aLMiA, BKAKOYEHHbIX B NepeyYeHb OpraHM3auuii, B
OTHOLUEHMM KOTOPbIX MNPOBOAMTCA HE3aBMCMMAS OLEHKA KayecTBa OKasaHMA YCAyr, Kogax MU
HaMMEHOBAHUAX WX OpPraHM3aUMOHHO-NpaBoBon ¢opmbl U Gopmbl cobCTBEHHOCTM dopmupyeTca B
MHPOPMALMOHHOMN CUCTEME aBTOMATUYECKWU MOC/E YKasaHusas MHPopmaumum 06 naeHTUPUKALMOHHbIX
HOMepax HaNoronnaTesbLMKOB OPraHU3aLMin, BKAOYEHHbIX B NepedyeHb OpraHM3auuii, B OTHOLEHUU
KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLLeHKA KayecTBa OKasaHMA YCAyr, U KOAO0B MPUYMHbI U aaT
MOCTAHOBKM MX HA Y4YyeT B HA/JOTOBOM OpraHe B COOTBETCTBMM CO cBegdeHuamn EamHoro
rocyfapCcTBEHHOMO PEECTPa HPUANYECKUX NNLL.

MHbopmaums o Kogax U HaUMEHOBaHUAX rpynn (TMNOB, BMAOB) OpraHWsauui, K KOTOPbIM
NPUMEHSAIOTCA MOKasaTeNn, XapakTtepusylouwme obliMe KpUTEPUM OLEHKM KayecTBa OKasaHUA YCAyT,
COOTBETCTBYIOLUME OPraHM3aLMW, BKKOYEHHOM B NepeyeHb OpraHu3auuii, B OTHOLUEHUW KOTOPbIX
NpoBOANTCA He3aBUCMMas OLEHKa KauyecTBa OKasaHusa ycnyr, dopmupyetca B MHPOPMaLMOHHOM
cucTeme nyTem BbibOpa COOTBETCTBYHOLLENO 3HAUYEHMA MX CPABOYHUKA rPynn opraHM3aunii, K KOTopbim
NPUMEHSAIOTCA MOKasaTeNn, Xapaktepusylouwme obliMe KpUTepUU OLEHKM KayecTBa OKasaHuA YCAyr,
dopmMpyemoro B COOTBETCTBUM C NYHKTOM 28 HacTosero MopaakKa.

NHdbopmauus o NONHOM HaMMEHOBAHUKU OpraHU3aLMii, BKAKOYEHHbIX B NepeyeHb opraHu3aunii, B
OTHOLLEHUM KOTOPbIX MNPOBOAMTCA HE3aBMCMMAs OLEHKa KayecTBa OKasaHMA YCAyr, Kodax MU
HAaMMEHOBaHMAX WX  OpraHM3auUMOHHO-NpaBoBbix dopm K dopm  cobcTBeHHOCTH, 06
MAEHTUOMKALMOHHbBIX HOMEpPax HanoronaaTeNbliMKOB OpraHu3aumMii M KOAOB MPUUMHBLI M AaT
MOCTAHOBKM WUX Ha y4yeT B Ha/loroBOM opraHe ¢dopmupyeT B MHPOPMALIMOHHON CUCTEME CMPaBOYHUK
OpraHW3aLnii, BK/IOYEHHbIX B MepeyeHb OpPraHMsauMii, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA
He3aBMCMMas OLLeHKA KauyecTBa OKasaHusa ycayr. Mpu Hanmumm uHbopmauum o6 opraHusaumu,
BK/IIOYEHHOM B MepeyeHb OpraHM3auunii, B OTHOLIEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMAn OLEHKa
KayecTBa OKasaHMA YyC/ayr, B CMNpPaBOYHMKE OpraHM3aumii, B OTHOLIEHMWU KOTOPbIX NpoBOAMUTCA
He3aBMCMMas OLEHKA KayecTBa OKasaHus ycayr, uHbopmaums ob opraHusaumm dopmupyerca B
MHGOPMALMOHHOM CUCTEME NYTEM BbIOOPA COOTBETCTBYHOLWLEro 3Ha4YeHMA U3 CNPaBOYHMKaA.

[ata ykasbiBaetca B popmate J4.MM.IT.

31. Npu dopmMpoBaHUN CBEAEHUI O NEePEYHE OpraHM3aLUnit KyabTypbl, B OTHOLWEHUN KOTOPbIX HE
NpPoOBOAUTCA He3aBMCMMAn OLEHKa KayecTBa OKas3aHWA MMMU YCAYr, yTBep)KAeHHOM deaepanbHbiM
OpraHoM WCMOJIHUTENbHOW BNAacTW, OCYLECTBAAKWMM (YHKUMKM No BbipaboTKe M peanusauum
rocyaapcTBEHHON MOJIUTUKN U HOPMaTUBHOMY MPaBOBOMY peryanmpoBaHuio B chepe KynbTypbl, B
COOTBETCTBMM C ab3auem ceabmbiM cTaTbu 36.1 3akoHa Poccuickon Pepepaummn "OcCHOBbI
3akoHogaTenbcTtBa Poccuiickoit depepaummn o KynbType" (manee - nepevyeHb oOpraHusauuii, B
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OTHOLUEHUM KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAs OLLEHKA KayecTBa OKasaHMA YCAyr), yKasblBaeTcs
cneayowan nHbopmaums:

AaTa onpegenieHns nepedyHs opraHusaumi, B OTHOLWEHUWN KOTOPbIX HE MPOBOANUTCA He3aBUCUMAn
OLLEeHKa KayecTBa OKa3aHWs yCcnyr;

PEKBM3UTbI HOPMATMBHOIO MPABOBOrO akTa ¢enepanbHOro opraHa MCMNOJIHATENbHOW BNACTW,
ocywecTtsasowero ¢yHKUMM no BbipaboTKke W peanusaumm rocygapCTBEHHOW  MOJIMTUKU U
HOPMaTUBHOMY MPaBOBOMY PEry/IMpPoOBaHUI0 B cdepe Ky/bTypbl, KOTOPbIM YTBEPKOAETCA MNepeyeHb
OpraHM3aumuii, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCA HE3aBMCMMAs OLLEHKA KayecTBa OKa3aHUs yCayr;

Nno/sIHOe HaMMEHOBaHWE OpPraHM3auMi, BK/IOYEHHbIX B MepedyeHb OPraHuM3aumii, B OTHOLUEHWUU
KOTOPbIX HE NPOBOAMTCA HE3aBMCMMasA OLEHKAa KayecTBa OKasaHWs YC/yr, B COOTBETCTBMM C EAMHbIM
rocyapCTBEHHbIM PEECTPOM HOPUANYECKMX NTNLL;

KOAbl W HAWMMEHOBAHMA OPraHU3aLMOHHO-NPABOBbIX GOPM OpPraHM3aUMi, BKIOYEHHbIX B
nepeyeHb OpPraHM3aLMi, B OTHOLIEHMM KOTOPbIX HEe MPOBOAMUTCA HE3aBMCMMAA OLEHKA KayecTBa
OKas3aHuA ycayr, B cooTBeTCTBUMM € OBLLEPOCCUMNCKMM KnaccudUKaTOpoOM OpraHM3aLMOHHO-MPaBOBbIX
dopm;

KOAbl W HaMMeHOBaHWA ¢opm CcOOBCTBEHHOCTM OpPraHM3auMii, BK/IOYEHHbIX B MNepeyeHb
OpraHu3aLmii, B OTHOLEHNW KOTOPbIX HE MPOBOAMUTCSA HE3ABMCMMAs OLEHKA KauyecTBa OKa3aHMUA yCayr, B
cooTBeTcTBUM ¢ O6LLEPOCCUIACKMM KnaccudurkaTtopom Gpopm cobCTBEHHOCTH;

NAEHTUPMKALMOHHbIE HOMEPA HA/NOrONNATENbLIMKOB OPraHM3auMii, BKIKOYEHHbIX B MepeyeHb
OpraHM3aLmii, B OTHOLIEHUWN KOTOPbIX HE MPOBOAMUTCA HE3AaBMCMMAsA OLLEHKA KayecTBa OKasaHMA ycayr, B
COOTBETCTBUM CO CBUAETE/NLCTBOM O MOCTAHOBKE Ha y4YeT B HAJIOrOBOM OpPraHe;

KOAbl MPUYMHBI U AaTbl NOCTAHOBKM HA y4eT B HAaJIOFOBOM OpraHe opraHu3aLumii, BKALOYEHHbIX B
nepeyeHb OpPraHW3aUMi, B OTHOLIEHWW KOTOPbIX HE MNPOBOAMUTCA HE3aBUCMMAA OLEHKa KayecTBa
OKa3aHWA ycayr, B COOTBETCTBMM CO CBMAETE/IbCTBOM O NMOCTAHOBKE Ha yYeT B HA/JIOFOBOM OpraHe.

MNpn ¢opMMPOBAHUM PEKBMIMTOB HOPMATMBHONO MPaBOBOr0 aKTa d¢eaepasbHOro opraHa
NCNOJIHUTENbHOWN BAACTU, OocyLLecTBAsOWero GyHKLMMN No BbipaboTKe N peanmsaumm rocyLapcrBeHHoM
NOJIMTUKM N HOPMATUBHOMY NPABOBOMY PeEry/MpoBaHuio B chepe KyabTypbl, KOTOPbIM yTBEpPKOAETCA
nepeyeHb OPraHW3aLUMi, B OTHOLIEHUW KOTOPbIX HE MNPOBOAMUTCA HE3aBUCMMaAA OLEHKa KayecTBa
OKa3aHWA YCAyr, yKa3blBalOTCA CaeaytoLme CBeAeHUA:

HaMMeHOBaHWE BMAA HOPMATUBHOIO NPABOBOrO akTa denepasbHOro opraHa MCMOJIHUTENbHOM
BNACTW, OcCyllecTBAsAlOWero ¢GyHKLMM MO BbipaboTKe U peanusaumm rocyfapCTBEHHOM MOAUTUKU M
HOPMATUBHOMY MPABOBOMY PEry/MpPOBaHUIO B cdepe Ky/lbTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHM3aLmii, B OTHOLLEHUWN KOTOPbIX HE MPOBOAUTCA HE3ABMCMMAs OLEHKA KauecTBa OKa3aHUA yCayr;

HaMMeHOBaHME HOPMATUBHOIO MPABOBOrO aKTa desepasbHOro opraHa UCMOJHUTENbHOM BNACTH,
ocywectsasowero ¢yHKUMM no BblpaboTKe W peanusaumm  rocyfapCTBEHHOM  MOAUTURU U
HOPMATUBHOMY MPaBOBOMY PEry/MPOBaHUIO B chepe Ky/lbTypbl, KOTOPbIM YTBEPXKAAETCA NEepeyveHb
OpraHM3aLmii, B OTHOLLEHUN KOTOPbIX HE MPOBOAMUTCA HE3ABMCUMMAs OLLEHKA KayecTBa OKa3aHWUs yCayr,;

AaTa NPUHATMA HOPMaTMBHOIO MPABOBOro aKTa ¢eaepasbHOro opraHa UCMONHUTENbHOWN BAaCTH,
ocywecTtsasowero ¢yHKUMM no  BbipaboTKe W peanusauumn rocygapCTBEHHOW  MOJIMTUKM U
HOPMATUBHOMY MPaBOBOMY PEry/MpPoOBaHUI0 B cdepe Ky/bTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHu3aLmii, B OTHOLLEHUWN KOTOPbIX HE MPOBOAUTCA HE3ABMCUMAA OLLEHKA KauyecTBa OKa3aHWUA yCcayr;

HOMep HOPMATMBHOIO NPaBOBOrO aKTa ¢eaepanbHOro OpraHa WCNOAHUTENbHON BAacTy,
ocywectsasowero ¢yHKUMM no BblpaboTKe W peanusaumm rocyfapCTBEHHOM  MOAUTURM U
HOPMATUBHOMY MPABOBOMY PEery/MpoBaHuI0 B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHu3aumii, B OTHOLLEHUN KOTOPbIX He MPOBOAUTCA HE3aBMCMMAA OLEHKA KayecTBa OKas3aHuA ycayr
(npu Hannuum).

K uHbOpmaumMmM o pekBM3UTax HOPMATMBHOFO MPABOBOrO akTa ¢denepanbHOro opraHa
WCNOIHUTENbHOM BNACTKM, OCYLLECTBAAOLWErO GYHKLMM NO BbipaboTKe M peanunsaLlmm rocysapcT8eHHOM
NOSIMTUKM U HOPMATUBHOMY NPABOBOMY PEryanpoBaHuto B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA
nepeyeHb OPraHM3aLMii, B OTHOLIEHMM KOTOPbIX HE MPOBOAWUTCA HE3aBMCMMaAsA OLLeHKa KayecTBa
OKaszaHuA ycnyr, Ha opuLMaNbHOM cailTe pa3mellaeTca HOPMATUBHbLIN NPABOBOM aKT deaepasnbHOro
opraHa MCMoSIHUTENbHOW BNACTWU, OcCywecTBAstoWero ¢yHKUMM no BblpaboTKe W peannsauumu
rocy4apCTBEHHOM MOJMTUKM WM HOPMATUBHOMY NPaBOBOMY pPery/MpoBaHuUio B chepe KyabTypbl,
KOTOPbIM YTBEPKOAETCA NepeyeHb OpraHM3aunii, B OTHOLIEHUN KOTOPbIX He MPOBOAMUTCS He3aBUCUMAs
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OLeHKa KayecTBa OKa3aHuA yCAyr.

NHbopmaumsa o NONHOM HaMMEHOBAHUM OpPraHM3auUMii, BKAKOYEHHbIX B NepeyYeHb OpraHM3aunii, B
OTHOLUEHMM KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa OKa3aHWA YCayr, Kogax MU
HAaMMEHOBAHMAX WX OpPraHM3aUMOHHO-NPaBoBbix Gopm M dopm CcoO6CTBEHHOCTM dopmupyeTcs B
MHPOPMALMOHHON CUCTEME aBTOMATUYECKW MOC/e YyKasaHua MHPopmaumm 06 naeHTUPUKALMOHHBIX
HOMepax HaNoronnaTeNblLMKOB OPraHU3aLMin, BKAKOYEHHbIX B NepedeHb OpraHM3auunii, B OTHOLEHUU
KOTOPbIX He MPOBOAWUTCA HE3aBMCMMAs OLEHKA KayecTBa OKasaHMA YCAYr, U KOLOB MPUYUHbI U AaT
MOCTAHOBKM WX HA Yy4yeT B HA/JOTOBOM OpraHe B COOTBETCTBMM CO CBeAeHuamu EamHoro
rocyZapCcTBEHHOMO PEECTPA KPUANYECKUX NNLL.

NHbopmaumsa o NONHOM HaMMEHOBAHUW OPraHU3aLMii, BKAKOYEHHbIX B NepeyYeHb OpraHM3auui, B
OTHOLUEHUM KOTOPbIX HE MPOBOAUTCA HE3aBUCMMAA OUEHKA KauyecTBa OKa3aHWA YCAyr, Kogdax M
HaMMEHOBaHMAX WX  OpPraHM3auMOHHO-NpaBoBbiXx ¢opm M ¢dopm  cobcTBeHHOCTHM, 06
NOEHTUOUMKAUMOHHBIX HOMEPAX HaNOronaaTeNblMKOB OPraHM3aumii M KoAOB MNPUYMHBI W AaT
MOCTAaHOBKWM MX Ha y4YeT B Ha/loroBom opraHe ¢dopmupyeT B MHPOPMALMOHHOM CUCTEME CMPaBOYHMK
OpraHu3aumii, BK/IOYEHHbIX B MepeyeHb OPraHW3aumii, B OTHOLWEHMM KOTOPbIX HE MPOBOAUTCA
He3aBMCMMan OUEHKAa KayecTBa OKasaHua ycayr. MNpu Hannumm uHbopmauum 06 opraHusaumm,
BK/IIOYEHHOM B NepeyeHb OpraHu3aLumii, B OTHOLWEHUN KOTOPOI He MPOBOAMUTCA HE3aBUCMMAA OLEHKA
KayecTBa OKasaHWA YCAYyr, B CMPaBOYHMKE OpraHUsaLui, B OTHOLIEHMM KOTOPbIX HE MPOBOAMUTCA
He3aBMCMMan OLLeHKA KayecTBa OKasaHua ycayr, nHpopmauma o6 opraHusaumm dopmupyetca B
MHPOPMALMOHHOM cMCTEME MyTeM BblOOpPa COOTBETCTBYHOLLEIO 3HAYEHMA U3 CMPABOYHMKA.

[ata yKasbiBaetca B popmarte A4.MM.IT.

CBefeHUA 0 nepeyHe OpraHM3aunii, B OTHOLLEHNN KOTOPbIX HE MPOBOAUTCA HE3aBMCMMAA OLLEHKA
KayecTBa OKasaHua ycayr, dopmupytotca  degepanbHbiM  OPraHOM  WUCMOAHUTENbHOW  BNACTW,
ocywecteasfowmMm  ¢GyHKUMM no  BblpaboTKe W peanmnsaumm  roCygapPCTBEHHOM MNOAUTUKM U
HOPMaTUBHOMY NPABOBOMY pPeryimpoBaHuto B chepe KyabTypbl.

32. MNpn dopmnpoBaHUN cBeAEHU 06 OpraHM3auMAX, BKAKOYEHHbIX B MEPEYHN OpraHM3auuii, B
OTHOLLUEHWM KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLLeHKA KayecTBa OKa3aHWA YCAyr U B OTHOLUEHWUM
KOTOPbIX He MPOBOAMUTCA HE3aBMCMMAA OLLeHKA KayecTBa OKa3aHMA YC/Ayr, yKa3blBaeTca cneayrollasn
MHbOpMauua:

NnosHoe HauMeHOBaHWE OPraHU3aLLMKM B COOTBETCTBUM CO cBeAEHMAMN EAMHOIO rocyAapCTBEHHOTO
peecTpa PULUYECKUX UL

COKpalLeHHOEe HaMMeHOBaHME OpraHM3auum B COOTBETCTBUW CO  cBegeHuamn EguHoro
rocyapCTBEHHOrO peecTpa pPUANYECKUX AL, (Npy Hannuum);

dMpMeHHOe HauMMeHOBaHME OpraHuM3auMmM B COOTBETCTBMM CO cBefeHuAmM EgumHoro
rocyapCTBEHHOrO peecTpa pPUANYECKUX AL, (Npy Hannuum);

MAEHTUOUKALMOHHBIA  HOMEpP  HajoronnaTenbliMka OpraHusauuMM B COOTBETCTBMM  CO
CBMAETENbCTBOM O NOCTAHOBKE HA YY€T B HAa/IOFOBOM OpraHe;

KOZ MPWYUHbI U AaTa NOCTAHOBKM Ha y4YeT B HA/IOTOBOM OpraHe OpraHu3auyun B COOTBETCTBUM CO
CBMAETENbCTBOM O NOCTAHOBKE HA YY€T B HAa/IOFOBOM OpraHe;

HaMMEeHOBaHME W KOog OpraHM3auMOHHO-NPaBoBON GOPMbI OpPraHM3auMM B COOTBETCTBUM C
Ob6LwepoCCUNCKUM KNAcCUPUKATOPOM OpraHM3aLMOHHO-NPaBoBbIX GOpMm;

HaMmeHoBaHMe U Koa GopMbl COBCTBEHHOCTU OpraHM3aLUmMmM B cOOTBETCTBMU ¢ OBLLEepPOCCUMIACKUM
Knaccudumratopom Gpopm cobCTBEHHOCTH;

KoA, U HanmeHoBaHue cdepbl (4eATeNbHOCTU), K KOTOPOM OTHOCATCA OpPraHM3aumK, BKAOYEHHbIE B
nepeyeHb OPraHM3aLNin, B OTHOLIEHUM KOTOPbIX MPOBOAMUTCA HE3ABUCMMAsA OLLEHKA KayecTBa OKa3aHuA
YCAYr, TPUHUMAIOLWME CAeaytowme 3HaYeHUA:

1 - chepa KynbTYpbI;

2 - obpa3oBaTesibHanA 4eATENIbHOCTb;

3 - chepa oxpaHbl 380POBLA rPaXKAAH;

4 - cdhepa coumanbHOro 06CNYKMBAHUA TParKaaH;

MHbOPMaUMA O MECTe HaXOXKAEHUA OpraHM3aLUmMn, BKAKOYasA:

NOYTOBbIN UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuiickas ®degepaummn) M Kog, CTpaHbl B COOTBETCTBUM C
ObLWepoCcCUMCKMM KNaccUdUKATOPOM CTPaH MUPa;
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HanmeHoBaHMe cybbeKTa Poccuiickoint Pegepaumm B COOTBETCTBUM € deaepaTUBHbBIM YCTPOUCTBOM
Poccuiickoir Pepepaunn, onpegeneHHbim cTatbelr 65 KoHcTuTyuum Poccuiickon Pepepaunn, u
COOTBETCTBYlOLLEE KOAOBOe 0603HaueHMe cybbekTa Poccuiickoin Pepgepaumu;

HaMMeHOBaHMe MYHULMMANbHOIO paoHa, FOPoACKOro OKpyra Ui BHYTPUTropoACKON TeppUTOpPUn
(mna ropogos depepanbHOro 3HauyeHUn) B coctaBe cybbekTa Poccuiickon deaepaumuy;

HaMMeHOBaHMe FOPOACKOro MM CENbCKOro MOCe/IeHNs B COCTaBe MyHULMNANbHOIO paioHa (ans
MYHUUMNANbHOTO paioHa) AN BHYTPUTOPOACKOro paioHa ropoACcKOro OKpyra;

HaMMeHOBaHMEe HaCe/NIeHHOro MYHKTA, KO TEePPUTOPMM HACENEHHOro MyHKTa B COOTBETCTBUM C
Ob6LLepPOCCUICKMM KNAcCUMPUKATOPOM TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHNil;

HaMMeHOBaHMe 3/1eMeHTa NJIaHMPOBOYHOW CTPYKTYPbI (NP Hannuum);

HaMMEHOBAHME 3/IeMEHTA YIUYHO-A0POXKHOM CeTU (NPU HaNMumm);

TUN U HOMEP 34aHUSA, COOPYKEHUSR;

TUN Y HOMEpP NOMELLEHMA, PACMNONOKEHHOTO B 343aHUN UAN COOPYKEHUN;

HoMepa TenepoHoB.;

apeca 3N1eKTPOHHOM NoYTbI;

AOMEHHOe MMA oPULMANBHOIO calTa opraHM3aunmn B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT";

Koga(bl) U HaumeHoBaHume(a) rpynnbl (rpynn) (tuna(os), Buaa(oB)) opraHM3auuii, K KOTOPOM(biMm)
npumeHseTca(toTca) nokasaTtenb(n), xapakTepusyowme obLMe KPUTEPUN OLLEHKM KayecTBa OKa3aHWA
YCNYT, K KOTOPOW(bIM) OTHOCUTCA OpPraHM3aLma B COOTBETCTBMM CO CMPaBOYHUKOM Fpynn (TMnos, BUAOB)
opraHusaunii, bopmmnpyembiMm B COOTBETCTBMM C MYHKTOM 28 HacToswero MNopaaka.

MHbopmaums O MOAHOM  HaMMEHOBAHUM  OpraHM3auuMu, Kogax W HaMMeHOBaHMUAX
OopraHmM3aunoHHo-NpaBoBoi ¢opmbl U GopMbl COBCTBEHHOCTU OpraHM3auUKn, UAEHTUPUKALMOHHOM
HOMepe Ha/NoronaTe NblUMKOB OpraHM3aumMm U Koge NpUYMHbl U AaTe NOCTAaHOBKM ee Ha yYeT, Koae M
HanMeHoBaHUK cepbl AeaTeIbHOCTU opraHusauum dopmmnpyeTcs B MHPOPMALMOHHOM cUCTEME NyTeM
BbIOOpa COOTBETCTBYIOLWMX 3HAYEHMIA W3 CMNPABOYHWMKA OpraHM3aumii, B OTHOLWEHMU KOTOPbIX
NpPoBOANTCA HE3aBMCMMAA OLLeHKa KayecTBa OKas3aHWA YCAyr, M CNpaBOYHWMKA OpPraHusauumin, B
OTHOLLEHWM KOTOPbIX HE MPOBOANTCA HE3ABMCMMAA OLEHKA KAyecTBa OKasaHus ycayr, opmuMpyembix B
cootseTcTBMK € NnyHKTamm 30 1 31 HacToAwero Nopaaxka.

NHbopmMaums O COKpaleHHOM U GUPMEHHOM HaMMEHOBAHWAX OpraHuM3auumn (Npu Hanuuum),
MeCTe HaXOXAeHMA opraHM3aumm bopmmpyeTca B MHGOPMALMOHHON CUCTEME aBTOMATMUYECKM nocse
yKa3aHuA nAeHTUPUKALMOHHOIO HOMepa HaoroNNaTENbLLMKA OPraHM3aLMm U Koga U AaTbl NOCTaHOBKU
€e Ha y4yeT B COOTBeTCTBMM C nyHKTamu 30 u 31 Hactoswero MNMopsaKka M COOTBETCTBYET CBEAEHUAM
EAMHOrO rocy4apCTBEHHOIO peecTpa PUANYECKUX NNLL,.

MHbopmaums o Kogax WM HauMMeHOBaHMAX rpynn (TMnos, BWMAOB) OpraHWsauui, K KOTOpbIM
NPUMEHSIOTCA NOKA3aTesM, XapaKTepusyowme obLne KpUTEPUN OLEHKM KavecTBa OKasaHMA yCayr, K
KOTOPbIM OTHOCUTCA OpraHusaumsa, ¢opmupyetcs B WHOOPMALMOHHOM cucTeme nytem Bblbopa
COOTBETCTBYIOLLEIO 3HAYEHMUA W3 CMPaBOYHWMKA TPYMNn OPraHM3aumii, K KOTOPbIM MPUMEHAIOTCA
noKasaTesnu, XxapakTepusytowme obLine KPUTEPUN OLLEHKM KayecTBa OKasaHMUsA ycayr, opmupyemoro B
COOTBETCTBUM C NYHKTOM 28 HacTosALero Mopsaaka.

NHPopmauma o0 Koae TeppuUTOPUM HACENEHHOTO MNyHKTa MeCTa HAxOXAEHWA opraHusauuu B
cooTBeTCcTBUM C OB6LWEepoCCUMCKMM KnaccudUKaTOPoOM TEPPUTOPUIA MYHMLMMANAbHbIX 06pa3oBaHUM
dbopmupyetca B MHPOPMALIMOHHOM CUCTEME aBTOMATUYECKM Ha OCHOBe cBeAeHWi MuHUCTepcTBa
¢uHaHcoB Poccuiickonnt ®Pepepaumm 0 COOTBETCTBUMM KomoB Ob6wepoccninckoro KaaccuduKkatopa
0O6BEKTOB aAMUHUCTPATUBHO-TEPPUTOPMANBLHOTO AeneHua Kogam Obliepoccuiickoro knaccudumrkatTopa
TEPPUTOPUIN MYHULMNANBbHBIX 0Opa3oBaHUNA.

NHpopmauma o Koae cTpaHbl B cooTBeTCTBMM ¢ OBLLEPOCCUNCKUM KnacCcuPUKaTOpOM CTpaH mupa
dbopmupyetca B MHPOPMALMOHHOM CUCTEME aABTOMATMYECKM MNOC/AE YKa3aHWA COOTBETCTBEHHO
HaMMeHOBaHMWA CTPaHbl B COOTBETCTBMM C OBLLEPOCCUMNCKMM KNAacCMPMKATOPOM CTPaH MUpa.

Mpy pasmelleHnn WHPOPMALMM O MeCTe HaXOXAEHWSs OpraHM3aummn YyKasbiBaeTca MecTo
HaXOXAEHNA NMOCTOAHHO AENCTBYIOLLEro UCMOIHUTENbHOIO OpraHa opraHMsaumm (B caydYae OTCyTCTBUA
NMOCTOAHHO AENCTBYIOLLErO UCMOJIHUTENBHOIO OpraHa OpraHM3aumMmM - MHOTO OpraHa, UMELoLLLEero NpPaso
OEeNCcTBOBATb OT MMEHW OpraHM3aumu), No KOTOPOMY OCYLLLECTBAAETCA CBA3b C OpraHMU3aumnen.

[ata yKasbiBaetca B popmarte A4.MMLIT.
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33. Mpw popMmmnpoBaHUM CBEAEHUI O pe3y/bTaTaX HE3aBUCUMOW OLIEHKW KauecTBa OKa3aHus ycayr
OpraHu3aUmMaAMU U NpPeanoXeHUaxX 06 yaydlleHUM KayecTBa WX [AeATeNbHOCTU, NpeAcTaBAeHHbIX
06LecTBEHHbIM COBETOM B YMO/JIHOMOYEHHbIA OpraH B COOTBETCTBUM C ab3alem AeBATHAALATbIM CTaTby
36.1 3akoHa Poccuitckoir Pepepaumm "OcHoBbI 3akoHogaTenbctBa Poccuiickon dPegepaunm o
KynbType", nyHktom 5 vactm 10 cratbu 23.1 ®PepgepanbHoro 3akoHa "O6 ocHoBax COUMANbHOrO
obcnykmBaHMAa rpaxgaH B Poccuiickonn Pegepaunn”, nyHktom 5 yactn 9 cratbm 79.1 PepepanbHoro
3aKoHa "0Ob6 ocHoBax OXpaHbl 340p0BbA rpaxkaaH B Poccuiickoi deaepaunmn”, nyHKTOM 5 4actm 7 ctatbu
95.2 depepanbHoro 3akoHa "O6 obpasoBaHuM B Poccuiickon depepaunn’ (nanee cOOTBETCTBEHHO -
pes3ynbTaTbl HE3aBMCMMOM OLEHKM KauyecTBa OKasaHMA YCAyr OpraHusaumMamu; npeanoskeHua ob
YNy4YLIEHUN KayecTBa AeATeNbHOCTU OpraHn3aL/nin), yKasbiBaeTcsa cneaytoulan MHpopmauma:

KO4 W HaMMeHOBaHWe ObLWEeCTBEHHOrO COBETa, KOTOPbIM MpeacTaBAeHbl B YNONHOMOYEHHbIN
OpraH pesy/ibTaTbl HE3aBUCMMOW OLEHKM KauyecTBa OKa3aHWA yCyr opraHM3aunsamm 1 npeanoKeHma ob
YAy4YLEHUN KauyecTBa AeATeIbHOCTU OpraHu3aunii;

nepuoa NpPoBeeHUA HE3AaBMCUMOM OLEHKM KauyecTBa OKasaHuWA YCayr;

AaTa npeacTaBneHMa O06LWEeCTBEHHbIM COBETOM B YMNOJHOMOYEHHbIM oOpraH pe3y/abTaToB
HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHMA YCAyr opraHuMsauuMaMm M NpeanoKeHuin o6 ynydweHuu
KauyecTBa AeATeNbHOCTU OpraHM3auUuii;

PEKBU3UTbI  OOKYMEHTa OOLLEeCTBEHHOrO COBETa, KOTOPbIM  YTBEP)KAAKTCA  pesy/bTaThl
HE3aBUCMMOWM OLLEHKW KayecTBa OKa3aHWUA YCAyr OpraHusaumMsamum W NpeanoXKeHua o6 yaydleHuu
KauyecTBa AeATeNbHOCTU OpraHM3auuii (Mpyu Hannumm);

nHdopmMauusa O AOMOJIHUTENbHbIX MOKa3aTeNnsAX, XapaKTepusylouwux obliMe KpUTepuu OLEHKU
KayecTBa OKasaHWA yCayr, UCNOb3yeMbIX NPU NPOBEAEHUN HE3aBUCUMOM OLEHKU KayecTBa OKasaHwuA
YCNYT JONONHUTENIbHO K NMOKAasaTeNAM, XapaKTepusyloLWmMM obLmMe KPpUTepUM OLLEHKM KadecTBa ycayr
(manee - [OONONHUTENbHbIA MOKas3aTeNb, XapaKTepusylowWwMid obluMe KpUTepuM OLEHKM KadecTBa
OKasaHwua ycayr) (npu Hannuum);

MHOOPMaUMIO O MOKasaTeNaAx, XapaKkTepusylowWwmnx AONONHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa
OKa3aHuA ycayr;

MHbOPMaUMIo 06 OTHECEHUWN OPraHn3aL Ui, BKIHOYEHHbIX B NepeyeHb OpraHM3aLmii, B OTHOWEHUM
KOTOPbIX MPOBOAUTCA HE3aBUMCMMas OLEHKa KayecTBa OKasaHua ycayr, K rpynnam (Tunam, BuAam)
OpraHM3aumuii, K KOTOPbIM NMPUMEHSAIOTCA MOKa3aTenun, XapaKTepusyowme AOMNOJHUTENbHbIE KPpUTEpPUM
OLLEHKM KauyecTBa OKasaHuA YyCayr, U [ONOJIHUTe/bHble MNOKasaTenu, XapakTtepusylowme obume
KpUTEPUMN OLLEHKM KaYecTBa OKa3aHUA yCayr;

mHbopmauusa 06 MCTOYHMKax MWHPoOpMaLMKU, WUCNONb3yeMbIX MNpu pacyeTe (onpegeneHun)
3HaYeHMI NoKasaTenen, XapaKTepusyrwlunx obuime M AONO/NHUTENbHbIE KPUTEPUM OLLEHKW KauyecTBa
OKasaHuA YyCAyr, WU OOMNOJHUTENbHbIX MOKa3aTesnen, XapaKTepusyloWmMx oblime KpUTEPUU OLEHKU
KauyecTBa OKa3aHWUsA yCayr;

KOJIMYECTBEHHbIe pe3y/ibTaTbl HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHMA YCIyr opraHnsaumsamu;

nHbopmauua O NPOBEAEHUM OMPOCOB GUIMUYECKUX U IOPUANYECKUX N1l NPU NpoBeAeHUU
He3aBUCMMOW OLIEHKW KayecTBa OKa3aHWA yCAyr opraHu3aumnamm (Mpy Haanuumm);

nHbopmauua o0 pesynbTaTax KOHTPOJIbHbIX MEPONPUATUIN, peanm3yemblX B pamKax NpoBeaeHus
HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHWUA yCayr opraHnsaumsamm (Npu Haamumm);

CBOAHOE ONnMcaHuMe pe3y/bTaToB HE3aBUCMMOW OLLEHKW KayecTBa OKa3aHus yCayr opraHM3aumsamm;

CBOAHOE onncaHue NpeasoKeHnin 06 yaydweHnn Kayectsa 4eATebHOCTU OpraHM3aumii.

NHbopmaumus o Koge M HauMeHOBaHUM ObLLEeCTBEHHOrO COBeTa, KOTOPbIM MPeaocCTaB/eHbl B
YNO/IHOMOYEHHbIN OpraH pPe3y/bTaTbl HE3aBUCMMOM OLEHKM KauecTBa OKasaHMsA yCayr opraHnsaumamm u
npeaaoXeHns 06 yayylweHnn KayecTsa 4eATe/IbHOCTU OpraHM3auunii, popmupyetca B MUHGOPMALIMOHHOM
cucteme nytem BblbOpa COOTBETCTBYIOLWErO 3HAYeHMA W3 CNPaBOYHWMKA OOLLECTBEHHbIX COBETOB,
dopmmpyemoro B COOTBETCTBUM C NYHKTOM 26 HacToswero MopagkKa.

Mpn dopmmnpoBaHnUM MHOOPMALNN O PEKBU3UTAX AOKYMEHTA OOLLECTBEHHOrO COBETAa, KOTOPbIM
YTBEP}KAAOTCA pPe3y/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWA YCAyr OpraHuM3aumsamu wm
npeanoxeHns o6 yAydlleHUM KavyecTBa [AeATeNbHOCTM OpraHusaluii, YyKasblBaloTcA caeaylouime
cBefleHus:

HaMMeHOBaHWe BUAA AOKYMeHTa O6LLEeCTBEHHOrO COBETAa, KOTOPbIM YTBEPXKAATCA pesy/bTaThbl
HE3aBUCMMOWM OLIEHKW KayecTBa OKa3aHWUA YCAyr OpraHu3aumsamu U NpeanoXKeHua o6 yaydlleHuu
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KayecTBa [eATeNIbHOCTU OpraHM3auni;

AaTa [AOKYMeHTa obLLeCcTBEHHOIO COBETa, KOTOPbIM YTBEPXKAAIOTCA pe3ynbTaTbl HE3aBUCMMOM
OLLEHKM KayecTBa OKa3aHMA yCAyr OpraHuMsauuMamMm W npegioXeHus o6 yaydlweHMW KayecTsa
AeATeNbHOCTM OpraHu3aLnia;

HOMep AOKyMeHTa 06L,ecTBEHHOrO COBETa, KOTOPbIM YTBEPXKAAKOTCA Pe3yNbTaTbl HE3ABUCUMOW
OLLEHKM KayecTBa OKasaHMA yCAyr OpraHmMsauuamMm W npegioXeHus o6 yayylweHMW KayecTsa
OEeATeNbHOCTU OpraHM3aumid.

K nHbopmaumm o peKkBusMTax LOKYMEHTa OOLLECTBEHHOrO COBETa, KOTOPbIM YTBEPXKAAOTCA
pe3ynbTaTbl HE33aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHuMsauuMaMm M npepnoxkeHuns ob
YAYYLWEHUN KayecTBa LeATEeNbHOCTM OpraHM3auuu, Ha odUUMANbHOM CailTe pPasMEeLLaeTcs AOKYMEHT
06LLEeCTBEHHOIO COBETA, KOTOPbLIM YTBEPKAAIOTCA pe3ynbTaTbl HE3aBUCMMOM OLEHKM KauyecTBa OKasaHMsA
YCNYT OPraHU3aumMamm 1 NpeasioxeHna ob yayylueHnn KauecTa AeATENbHOCTU OpraHM3aLmit.

Mpn dopmmpoBaHUM MHGOPMALMM O AOMOJHUTENbHBIX MOKA3aTeNsX, XapakTepusyowmx oblime
KPUTEPUMN OLLEHKM KAYecTBa OKasaHMA YCAYr, YKa3blBAlOTCA Cneayolme cBeAeHNA:

HaMMeHOBaHME W Kog, AOMNOJIHUTENbHOrO MOKasaTess, XapaKTepusylolwero obuwue Kputepuu
OLEHKM KayecTBa OKasaHWs yCayr;

KOZ MPW3HAKa OTHECEeHWA AOMONHMTE/IbHOTO MOKA3aTeNs, XapaKTepusylolero oblme Kputepmm
OLEHKM KayecTBa OKa3aHWA YCAYT, K KPUTEPUAM OLLEHKM OTKPbITOCTU M AOCTYNHOCTM MHOpMaLmm o6
opraHusaumm, KoMPOPTHOCTUN YCA0BUI NPESOCTABAEHUA YCAYT U AOCTYNHOCTU UX NOYYEHUA, BPEMEHM
OXMOAHUA NPefoCTaBAEHNA YCAYTU, A0OPOXKENATENbHOCTU, BEXKAMBOCTN, KOMNETEHTHOCTU PAaBOTHUKOB
opraHv3aumn, yOoBAETBOPEHHOCTM KayecTBOM OKasaHuA ycayr (ganee - Ko NMpU3HaKa OTHECEeHUs
OONONHUTENIbHOTO MOKa3aTeNAa, XapakTepumaytoLwero obLme KpUTEPUM OLEHKM KayecTBa OKasaHmA YCayr,
K KpUTEPUAM OLEHKK), NPUHUMAIOWMI Ciegytolme 3HaYeHUs:

1 - KpUTEPUIA OTKPLITOCTM U JOCTYNHOCTU MHPOPMALLMKM 06 OpraHM3aumm;

2 - KpuUTEPUIN KOMGOPTHOCTU YCIOBUI NPEAOCTABAEHUIN YCAYT U AOCTYNHOCTU UX NOYYEHUS;

3 - KpUTEPUI BPEMEHU OXKUAAHMA NPEeLOCTaBAEHUA YCAYTH;

4 - KpuTepuit fobpoKenaTeNnbHOCTU, BEXKANBOCTU, KOMMNETEHTHOCTM PabOTHMKOB OpraHM3auum;

5 - KpUTEpPU YA0BAETBOPEHHOCTM KaYeCcTBOM OKa3aHWA YCAyr;

HaMMeHOBaHWE eANHULLBI U3SMEPEHUs LONONHUTE/IbHOIO NOKasaTens, XapaKkTepumaytowero obwue
KpUTEPUMN OLLEHKM KAYeCcTBa OKa3aHWUA yCayr;

KOZ M HaMMeHOBaHWe eAMHULblI U3MEepPEeHUA AOMNOJHUTENbHOMO NOKA3aTe s, XapaKTepusyoLwero
obluMe KpUTEPUM OLLEHKM KayecTBa OKasaHMA YyCayr, B COOTBETCTBMM ¢  OBLLEPOCCUNCKNM
KNnaccuPpUKaTopom eanHUL, M3MepeHUA (NP Hanuunm);

AManasoH M3MEHEHWI 3HayeHUs AOMNOJIHUTENbHOrO MNOKasaTeNs, XapaKTepusylouiero obulme
KPUTEPUM OLLEHKM KayYecTBa OKasaHuA yCayr;

napameTpbl pacyeTa 3HAYeHMA [JOMONHMTENbHOTO MOKasaTensn, XapakTepusyouwero obuine
KPUTEPUM OLLEHKM KaYecTBa OKasaHuA ycayr (Npy Hannumm);

KoA(bl) M HaumeHoBaHMe(s) UCTOYHUKa(oB) MHPopmaumm, Heobxoaumoro(bix) AnAa pacdyeTa
(onpeaeneHnn) 3HaYeHMA AOMNOAHUTEIBHOTO MNOKa3aTeNsn, XapaKTepusyoLLero obme KpUTepmm oLEeHKK
KayecTBa oKasaHuA ycayr (Npu Haamumm);

HaMMeHOBaHMe W Kog rpynnbl (TMNa, BWAA) OpPraHM3aumii, K KOTOPbIM MPUMEHAEeTCA
AOMNOSIHUTENbHBIN MOKasaTe/lb, XapaKTepu3yoLWmii obLine KpUTepUM OLEHKN KavyecTBa OKasaHMA yCayr
(npu Hannuum).

NHbopmauma o Koae AONOAHUTENbHOrO MNOKA3aTensA, XapaKTepusyloulero oblume Kputepuu
OLeHKM KayecTBa OKasaHuA ycnyr, dopmmpyetca B MHGOPMALMOHHON CUCTEME aBTOMATUYECKM nocne
YyKa3aHuUA HaMMeHOBaHWA AOMNOAHUTE/IbHOIO MOKasaTesa, XapaKkTepumsytoLLero obuime KpUTepUN oLEHKM
KayecTBa OKas3aHMA YyCAyr, M KO3 MpPM3HAKA OTHECEeHWA [OMNOSHWUTENbHOrO MoKasaTens,
XapakTepusyowero oblpe KpUTEPUM OLLEHKM KauecTBa OKasaHWA YCAyr, K KpUTepuam oueHku. Kop
OOMNOIHUTENbHOTO NOKasaTesn, XapaKTepumayoLero obwue KpUTepum OLEHKN KayecTBa OKasaHuA yCayr,
MMeET CNeayoLLYto CTPYKTYpY:

1, 2 pa3psgbl - MOPAAKOBbIM HOMEpP CMpPaBOYHMKA AOMNOJHUTENbHBLIX MOKasaTenew,
XapaKTepusyloLWmx obliMe KPUTEPUM OUEHKM KayecTBa OKasaHMA  yCayr, npucBanmBaemblit
MHPOPMALMOHHOM CUCTEMOM aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 paspaabl - Koa Tepputopumn nybaM4yHo-npaBoBoro o6pasoBaHUsA, K KOTopomy
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OTHOCUTCA YMNOJHOMOYEHHbI oOpraH, B cooTBeTcTBUM C Obuwepoccuimtckum KnaccudpmukaTtopom
TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHnil;

11 paspsg - Kog cdepbl (4eATeNbHOCTU), K KOTOPOIM OTHOCUTCA AOMOJHUTENbHbIA NOKasaTtesb,
XapaKTepusyowmii obwme KpUTepUn OUEHKM KavyecTBa OKasaHWs YCAyr, NPUHMMAlOWKIA cneaytowme
3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - cdepa oxpaHbl 340Pp0BbA FParkaaH;

4 - chepa coumanbHOro 06CAYKUBAHUA TPAXKAAH;

12 paspsag - Kog NpM3HaKa OTHECEHUA AOMNOAHUTENbHOMO NOKa3aTena, XxapakTepumaytoLwero obwue
KPUTEPUMN OLEHKM KauyecTBa OKa3aHMA YCAYT, K KPUTEPUAM OLLEHKM, CPOPMMPOBAHHDBIIA B COOTBETCTBUM C
HACTOALLUM MYHKTOM;

13, 14, 15, 16 pa3paabl - NOPsAKOBbIA HOMEP AOMNO/IHATENbHOIO NOKa3aTe i, XapaKTepusytowero
oblLMe KpUTEPUM OLUEHKM KAvecTBa OKasaHWA yCayr, B paspese cdepbl (A4eATeNbHOCTU), K KOTOPOM
OTHOCUTCA LOMNONIHUTENIbHBIMA MOKa3aTe/b, XapaKTEPM3YIOWMN ObLME KPUTEPUU OLEHKU KayecTsa
OKa3aHWA ycayr, KoAa NPU3Haka OTHECEHWUS AOMNOJIHUTENbHOIO NOKA3aTeNs, XapaKTepusytowero oblme
KPUTEPUM OLEHKM KAYecTBa OKa3aHWUA YCAYr, K KPUTEPUAM OLEHKM, U KoZa Tepputopumn nybanyHo-
npaBoBOro obpasoBaHus.

NHbopmauma o Kogax M HaMMeEHOBaHMAX [OMOJIHUTENbHbIX MOKa3aTenen, XapaKTepu3yroLmX
obluMe KPUTEPUM OLLEHKM KayecTBa OKasaHua ycayr, ¢opmupyeT B WHOOPMALMOHHON cucTeme
CNPABOYHMK AONONHUTENbHBIX MOKa3aTeNen, XapaKTepusylowmx oblune KpUTepUU OLEHKM KayecTBa
OKasaHuAa ycayr. MNpuM HanAMYMM HaMMEHOBaHMA AOMOJHUTENbHOFO MNOKasaTens, XapaKTepu3yloLlero
oblwpe KpUTEpMM OLLEHKM KayecTBa OKA3aHWA YCAYyr, B CMPABOYHWKE OONONAHUTENbHbIX NOKasaTenen,
XapaKTepusyowmnx obLme KpUTepUnN OLLEHKN KavyecTBa OKasaHMA YyCAyr, N0 YNOAHOMOYEHHOMY OpraHy,
dopmupoBaHmMe yKkazaHHON MHPOpMaLMM B MHGOPMALMOHHOM CUCTEME OCYLLECTBASETCA NyTeM Bblbopa
COOTBETCTBYIOLLETO 3HAYEHWUS M3 CNPABOYHWMKA [AOMOJIHUTENbHbIX MOKa3aTesel, XapaKTepusytowmx
obLpne KpUTepmm oLEeHKM KauyecTBa OKasaHuA YCayr.

NHbopmauusa o Koge eanHULbI M3MEePEeHUs AOMNOJIHATENbHOrO MOKa3aTess, XapaKTepusyowero
obwune KpuUTepuMm OLEHKM KayecTBa OKasaHWA ycayr, B cooTBetcTBMM € Ob6wepoccuinckmm
KnaccudmuKaTopom eamHuL, usmepeHua popmupyetcs B MHPOPMALMOHHON CMCTEME aBTOMATUYECKM
nocse yKasaHuA COOTBETCTBEHHO HaMMEHOBaHUA eANHULbl U3MEPEHUA OOMNONHUTENIbHOIO NOKa3aTens,
XapaKkTepusyowero obwpye KpUTEPUM OLLEHKM KayecTBa OKasaHMA YCAyr, B COOTBETCTBUM C
O6LWEepPOCCUNCKMM KNACCUPUKATOPOM EANHUL, USMEPEHUA.

NHbopmaums o Koge MCTOYHMKA WHbOpMaumu, Heobxoammoro Ana pacyeta (onpeaeneHus)
3HaYeHMA AOOMNOJIHUTENbHOrO MNOKA3aTens, XapaKTepusytowero obline KpUTepUM OLLEHKM KayecTsa
OKasaHuAa ycnyr, dopmupyetrcA B MHOOPMALMOHHOW CUCTEME aABTOMATMYECKM MOCAEe YKa3aHuA
HaMMeHOBaHMA WCTOYHWKA WHObOPMaLUK, HeobxogMmoro AnA pacdeTa (onpeneneHus) 3HavyeHus
OOMNOJIHATENBHOIO NOKa3aTe s, XapaKTepum3yHoLLero obLme KpUTepmm OLEHKN KayecTBa OKasaHMA yCayr.
Kog, uctouyHMKa MHpopmaLmm, Heobxoanmoro aaa pacyeTta (onpeneneHuns) s3Ha4eHMa AONONHUTENbHOTO
nokasaTens, XapaKTepusylollero obwue KpUTEPUM OUEHKM KayecTBa OKasaHUA ycayr, MmeeT
CNeayoLwyo CTPYKTYpy:

1, 2 paspAagbl - NOPALKOBbIN HOMEP CMPABOYHMKA AOMNOJHUTENbHbLIX MCTOYHUKOB MHPOPMALIUN,
npuvceavMBaemblin UHGOPMALMOHHOM CUCTEMOIN aBTOMATUYECKH;

3,4,5,6,7,8,9, 10 pa3pagpl - Kog TeppuUtopmun nybnM4yHO-NpaBoBoro o6pas3oBaHms, K KOTOPOMY
OTHOCUTCA YMO/SIHOMOYEHHbIA OpraH, B cooTBeTcTBUM C OB6LWepocCcUnckum  KaaccudurKaTopom
TEPPUTOPUIN MYHUUMNAbHBIX 06pa3oBaHNil;

11 paspsag - Kog cdepbl (4eATENbHOCTU), K KOTOPOM OTHOCUTCA AOMONAHUTE/IbHLIA NOKa3aTesb,
XapaKTepusyoLWwmii oblumne KpUTEPUM OLEHKM KayecTBa OKasaHUA YCAYr, NPUHUMAIOWMI cheayowme
3HayeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - chepa oxpaHbl 380P0OBbA rPaXKaaH;

4 - chepa coumanbHOro 06CAYKUBAHUA TPAXKAAH;

12, 13, 14 paspaapl - NOPSAKOBbIM HOMEP UCTOYHMKA MHPOPMaLMKM, HeobXxoAMMOro AnA pacyeTa
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(onpeaeneHunsn) 3HaYEHMA AOMNOAHUTEIbHOTO MOKa3aTeNsn, XapaKTepusyoLLero obme KpUtepmm oLEeHKK
KayecTBa OKasaHMA yCayr, B paspe3e Koga nybnnMyHo-npaBoBoro o6pasoBaHMA M Koga cdepobl
(meatenbHOCTN), K KOTOPOI OTHOCMTCA AOMNONHUTENbHbLIA MOKas3aTenb, XapakTepusylouwumii obuiue
KPUTEPUMN OLLEHKM KAYeCcTBa OKa3aHUsA yCayr.

NHbopmaumsa o Kogax M HAMMEHOBAHUAX UCTOYHMKOB MHOPMAUUKM, HEOBXOAMMbIX ANA pacyeTa
(onpepeneHunsn) sHaYEHUI AOMNONHUTE/IbHbIX NOKA3aTeei, XapakTepPM3YOLNX 0bLLIME KPUTEPUU OLEHKU
KauyecTBa OKasaHuA ycayr, opmupyetr B MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMOAHUTENbHbIX
WUCTOYHUKOB MHPOopMaLmun. MNpu HaAMYMKM HaMMEHOBAHUA UCTOYHUKA MHPOpMaLMK, HeobxogmMmoro aaa
pacyeTa (onpeaeneHus) 3HaYeHUN AONONHUTENbHbIX MOKa3aTeNen, XapakTepusyroLiux obLime Kputepuu
OLLEHKM KayecTBa OKasaHMA yCayr, B CNPABOYHWKE [OMNONHUTENbHbIX UCTOYHUKOB MHOOPMALUKM NO
YNO/IHOMOYEHHOMY  OpraHy, ¢GOpMMpOBaHME  YKa3aHHOMW  WHOOPMaUMKM  OCYLLEeCTBAAETCA B
MHPOPMALMOHHON cucTeme NyTem BblbOpa COOTBETCTBYIOWErO 3HAYeHWA M3 CNpPaBOYHMKA
OO0MNOIHUTENbHBIX UCTOYHUKOB MHPOPMALLUN.

MHbopmaums o Koge rpynnbl (TMhNa, BWAA) OpraHM3auuKM, K KOTOPbIM  NPUMEHAETCA
OOMNOJIHUTENbHbIN NOKA3aTE b, XapaKTEPU3YIOLLMIN 0BLLME KPUTEPUN OLEHKM KavyecTBa OKa3aHMUA YyCayr,
dbopmupyetca B MHOOPMALMOHHOM CUCTEME ABTOMATUYECKM MOCAE YKa3aHMA HAaMMEHOBAHWA TFpynnbl
(Tvina, BMAa) opraHM3aumii, K KOTOPbIM NPUMEHAETCA AOMNONHUTENbHBIN NMOKa3aTeNb, XapaKTEPU3YIOLMIA
obLLUMe KPpUTEPUM OLEHKM KavecTBa oKkasaHuA ycayr. Kog rpynnbl (TMna, BUAa) opraHMsaumii, K KOTOpbIM
NPUMEHSETCA AOMO/HUTE/IbHbIA MOKasaTeNb, XapaKTepusyowmii oblmne KpUTEPUN OLEHKM KayecTBa
OKa3aHMA YCAYr, UMEET CeAYIOLWY0 CTPYKTYPY:

1, 2 pa3pagpl - NOPALKOBbIA HOMeEP CNPaBOYHWMKA AOMNOAHUTE/NbHbLIX TFPYMNN OpraHM3auuii,
npMcBansaemblit UHPOPMALMOHHOM CUCTEMOWN aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 pa3paabl - Koa TeppuTopumn nybM4HO-NpaBoBoro 06pasoBaHus, K KOTopomy
OTHOCUTCA YMOJIHOMOYEHHbI oOpraH, B cooTBeTcTBUM ¢ Obuiepoccniickum KnaccudpmukaTtopom
TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHNil;

11 paspag - ko4 cdepbl (AeATEeNbHOCTM), K KOTOPOW OTHOCUTCA MOKa3aTeslb, XapaKTepusyowmii
06LLUMIA KPUTEPUIA OLLEHKM KQYecTBa OKa3aHMA YCAYT, TPUHUMAIOLLNIA cneayolme 3HaYeHNA:

1 - cdepa KynbTypbl;

2 - obpasoBaTenbHasa 4eATeNbHOCTb;

3 - chepa oxpaHbl 340P0OBbA rPaXKaaH;

4 - cdepa coumanbHOro 06CNyKMBAHUA rPaXkaaH;

12, 13, 14, 15, 16 paspaabl - NOPAAKOBbIM HOMep rpynnbl (TUNa, BUAa) opraHn3aumii, K KOTOpbIM
NPUMEHSETCS AOMO/HUTE/IbHbIM MOKa3aTeNb, XapaKTepusylowmii oblipe KpUTeEpPUM OLEHKU KayecTBa
OKasaHuWa ycayr, B paspese Koga codepbl (4eATENbHOCTM), K KOTOPOM OTHOCUTCA rOKasaTesb,
XapaKTepusyoLWmi obwme KpUTEPUN OLEHKN KAYecTBa OKA3aHWUA YCAYr, U KoAa TePPUTOPUN NyHANYHO-
npaBoBOro obpasoBaHus.

MHPopmaums O Kogax M HaMMeHOBaHWMAX rpynnbl (TMNAa, BWAA) OpraHM3auMi, K KOTOPbIM
NPUMEHSETCS AO0MOJIHUTE/IbHbIA MOKa3aTeb, XapaKTepusyowmii oblme KpUTEPUN OLEHKM KayecTBa
OKasaHua ycnyr, dopmupyeT B WMHPOPMALMOHHOW CUCTEME CMPABOYHUK [OMOJHUTENbHbLIX FpPymnn
opraHusaumii. MpuM HaAMuMM HaMmeHoBaHMA rpynnbl (TMNA, BMAA) OPraHM3auMM B CNPaBOYHMKE
OOMNOSIHUTENbHBIX TPYNMN OpraHM3auMin no yYnoJHOMOYEHHOMY oOpraHy, $bopmMMpoBaHME YKazaHHOW
MHbOPMaLUKN Ha odPULMANbHOM CaiTe OCyLLEeCTBAAETCA NyTeM BbIOOpa COOTBETCTBYIOLWENO 3HAYEHMA U3
CNPaBOYHMKA JOMNOAHUTENbBHBIX FPYNN OPraHM3aLui.

Mpn dopmupoBaHUM MHOOPMALMM O NOKA3aATeNAX, XapPaKTepU3yHLWMX AONOSHUTENbHbIE
KPUTEPUUN OLLEHKM KayecTBa OKa3aHWA YCAYT, YKa3blBalOTCA CieaytoLine cBeAeHNA:

HaMMEHOBaHME W KoA, MOKa3aTena, XapaKTepusylowero AOMOJHUTE/IbHblE KPUTEPUM OLLEHKM
KayecTBa ycayr;

HaMMeHOBaHMeE U Kog, AOMNONHUTENIbHOFO KPUTEPUA OLLEHKM KauecTBa OKa3aHMA YCayr, K KOTopomy
OTHOCMTCA MNOKAa3aTesfib, XapaKTepM3YOLWNIN AONONHUTENbHbBIN KPUTEPUIA OLEHKM KayecTBa OKasaHWA
ycnyr;

HaMMEHOBaHME eaMHUUbI W3MepeHUs MOKasaTeNsn, XapaKTepUsyloLwWero AonoJHUTENbHbIN
KPUTEPUI1 OLLEHKM KayecTBa OKasaHuA yCayr;

KOZ M HaMMeHOBaHME eaMHMULblI M3MEPEHUA MOKA3aTesA, XapaKTepPU3YIOLEro AO0MO/HUTENbHbI
KPpUTEPUIM  OUEHKM  KayecTBa  OKasaHWA  ycayr, B  COOTBeTCTBMM Cc  ObLiepoccuickum
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KnaccudpuKaTopomeauHuL, usmepeHmna (Mpu Hanuumm);

OMANa3oH M3MEHEHWI 3HAYeHMA MOKa3aTeNA, XapaKTepPU3YHOLLEro AOMNONHUTENbHLIN KpUTEepUuit
OLLEHKM KayecTBa OKa3aHMA YCAYr OpraHnsaumamu;

napameTpbl pacyeTa 3HAYEHWUA MOKa3aTeNA, XapaKTepu3YWero AOMNOAHUTENbHbIN KpUTepuit
OLLeHKM KayecTBa OKasaHus ycayr (Mpu Haanuum);

WUCTOYHMKN WMHPOpMaLMK, Heobxoaumble AnsA pacdeTa (onpegeneHns) 3HaYeHWs nokasartens,
XapaKTepPU3YIOLLEro AOMNONHUTE/IbHbIV KPUTEPUIA OLLEHKM KauecTBa OKasaHua ycayr (Npu Haanuuu);

HaMMeHOBaHMe W Kog rpynnbl (TMNa, BUAA) OpraHn3aumii, K KOTOpbIM MPUMEHSETCA NoKasaTesb,
XapaKTepu3yloLWmMi 4ONONHUTENbHBINA KPUTEPUIA OLLEHKM KayecTBa OKa3aHUA yCayr (Mpy Haanuumm).

NHbopmauma o HAaMMeEHOBaHMN U KoAe AONOAHUTENbHOMO KPUTEPUA OLEHKM KayecTBa OKasaHuA
YCNYr, K KOTOPOMY OTHOCMTCA MOKa3aTesib, XapaKTepu3yloLwWwMmii AONOJAHUTENbHbIA KPUTEPUI OLEHKU
KayecTBa OKasaHua ycayr, dopmupyetca B  WHOOPMAUMOHHOM  cucTeme nytem  Bblbopa
COOTBETCTBYIOLLETO 3HAYEHUA U3 CNPABOYHUKA AONOJHUTENbHbBIX KPUTEPUEB OLEHKM KayecTBa OKa3aHusA
ycnyr, GopmMpoBaHMe KOTOPOro OCYLLECTB/IAETCA B COOTBETCTBUM C NYHKTOM 29 HacToawero MopAaakKa.

NHbopmauma o Koae NOKasaTena, XapaKTepusyHLWLero AOMNOJHUTENIbHbIN KPUTEPUIN OLLEHKM
KayecTBa OKasaHwua ycayr, popmupyetca B MHPOPMALLMOHHOM CUCTEME aBTOMATUYECKM NOC/e YKa3aHuA
HaMMeHOBaHMA MOKa3aTena, XapaKTepu3ylowWwero AOMNOJHUTENbHBIA KPUTEPUIM OLUEHKM KayecTBa
OKasaHuA ycayr, U KoAa AOMNOJHUTE/NIbHOTO KPUTEPUA OLLEHKM KayecTBa OKas3aHWA YCAyr, K KOTOpomy
OTHOCWUTCA YKa3aHHbIA NOKa3aTeslb, XapaKTepU3YHOLWNIN LONOAHUTENbHbBIA KPUTEPUI OLEHKM KavecTBa
OKasaHuAa ycnyr. Kog nokasaTens, XapaKTepusyloLlero AOMOJIHUTENbHbIN KPUTEPUA OLEHKM KayecTBa
OKasaHuA yCAyr OPraHn3aumnamm, MMeeT CAeAyHoLLYI0 CTPYKTYpY:

1, 2 paspsagbl - NOPALKOBbIA HOMEpP CAPaBOYHMKA MOKa3aTesiel, XapaKTepusyrolwmx
OONONHUTENIbHbIE KPUTEPUN OLEHKM KavyecTBa OKasaHWA YCayr, npucBamBaemblit MHGOPMaLMOHHOM
CUCTEMOM aBTOMATUYECKY;

3,4,5,6,7,8,9, 10 pa3paabl - Koa Tepputopum nybM4HO-NpaBoBoro 06pa3oBaHuns, K KOTopomy
OTHOCWUTCA YMOJIHOMOYEHHbI OpraH, B COOTBETCTBMM C OOLEPOCCUACKMM  KnaccudUKaToOpoM
TEPPUTOPUIA MYHULMNANbHBIX 06pa30BaHNi;

11, 12 paspagbl - KOA4 [AOMOJHUTENBHOIO KPUTEpPMA OLEHKM KavecTBa OKasaHWA yCayr B
COOTBETCTBMM CO CMPABOYHMKOM LOMNOJIHUTENIbHbIX KPUTEPUEB OLLEHKW KayecTBa OKasaHWsA ycayr no
COOTBETCTBYlOLWEMY NYy6ANMYHO-NPAaBOBOMY 06pa3oBaHuio, GOPMUPYEMOMY B COOTBETCTBUM C MYHKTOM
29 HacToAwero lNMopAaaka;

13, 14, 15, 16 pa3paabl - NOPSAAKOBbIA HOMEP MOKa3aTeNa, XapaKTepUsyoLLero 4oN0AHUTENbHbIN
KpUTEPUI OLLEHKN KadyecTBa OKasaHMA yCAyr, B pa3pese A0MO/IHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa
OKa3aHMA yCAyr opraHn3aumamm n Koga TeppuTopum Ny6InYHo-NpaBoBoro ob6pasoBaHmUA.

NHbopmauma o Kodax M HaMMeHOBAHMAX MOKa3aTesenl, XapaKTepusyowmx AOMNOJAHUTENbHbIE
KPUTEPUU OLLEHKWM KayecTBa OKasaHuA ycayr, GopmupyeT B MHPOPMALMOHHON CUCTEME CMPABOYHMK
noKasaTenen, XxapaKTepmUsyroLmnX AONOJHUTENbHbIE KPUTEPUM OLLEHKWM KayecTBa OKasaHuA ycayr. Mpwm
Ha/IM4MM  HAUMEHOBAHWMA MNOKa3aTesiA, XaPaKTEPU3YIOLLErO [AOMOJHUTENbHbIE KPUTEPUU  OLLEHKM
KauyecTBa OKa3aHMWA yCAyr, B CNPaBOYHMKe NOKa3aTeNiei, XapaKTepu3yoLWmx ONONHUTENIbHbIE KpUTEPUU
OLLEHKM KadecTBa OKaszaHuA ycnyr, GopmupoBaHMe YKasaHHON WHbOpmauun B MHPOPMALMOHHOMN
cUCTEME OCYLLECTBAAETCA NyTeM Bbl6Opa COOTBETCTBYIOLLErO 3HAYEHMA U3 CMPABOYHUKA MOKasaTesel,
XapaKTepusyoLWunX 4ONOAHUTE/IbHbIE KPUTEPUW OLLEHKM KayecTBa OKa3aHuA yCayr.

NHbopmauma o Koge eauHULbI M3MEPEHUA MOKA3aTeNA, XapaKTepusyoLwero AOMNOAHUTE/IbHbIe
KPUTEPUM OLLEHKM KayecTBa OKA3aHWA YCayr, B cOOTBETCTBMM C OBLLEPOCCUMCKMM KNacCUPUKATOPOM
eanHuL, usmepenua cdopmupyeTtca B MHOOPMALMOHHON CUCTEME aBTOMATMYECKM MOCAe YKasaHuA
COOTBETCTBEHHO  HAaMMEHOBAHWA  eAWHULbI  M3MEepPeHWA  MOKas3aTesd,  XapaKTepu3yloLllero
OOMNOSIHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHMA YCAyr, B COOTBeTCTBMM C ObLepocCcUitckum
KnaccuPpUKaTopom eMHULL U3MEPEHUA.

NHdopmauma o Koge rpynnbl (Tna, BMAA) OpraHM3aLMii, K KOTOPbIM NPUMEHAETCA NOKasaTesb,
XapaKTePU3YOLWMNIA AONONHUTENbHBIN KPUTEPUI OLLEHKWM KadecTBa OKasaHuA ycayr, ¢éopmupyeTca B
MHDOPMALMOHHON CUCTEME ABTOMATUYECKM MOC/e YKasaHMsA HauMMeHOBaHMA rpynnbl (TMna, Buaa)
OpraHusaLnin, K KOTOPbIM MPUMEHAETCA MOKA3aTe/lb, XapaKTeEPM3YIOWMIA AONOAHUTENbHbIA KpUTEPUIL
OLeHKM KayecTBa OKasaHus ycayr. Kog rpynnbl (TMNa, BMAA) opraHu3aumii, K KOTOPbIM NPUMEHseTCs
NMoKasaTe/b, XapaKTePU3YIOWNIN AONONHUTENBbHBIN KPUTEPUIA OLLEHKM KAyecTBa OKa3aHMWA yCayr, umeet
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CneaytoLyto CTPYKTYpY:
1, 2 pa3psagbl - MNOPAAKOBbIM HOMEP CMPaBOYHMKA AOMOJIHUTENbHBIX TPYNMN OpPraHW3auui,

npucsaneaemblii MUHGOPMALMOHHOM CUCTEMOM aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 paspaabl - Koa Tepputopum nybaM4yHo-npaBoBoro o6pa3oBaHUsA, K KOTopomy
OTHOCUTCA YMOJNIHOMOYEHHbI OpraH, B COOTBETCTBMM C OOBLEPOCCUACKMM  KnaccudMKaTopom
TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHnil;

11 pa3psg - Kog cdepbl (AeATeNbHOCTU), K KOTOPON OTHOCUTCS MOKasaTesb, XapaKTepusyloLlmii
OONONHUTENbHBIA KPUTEPUI OLEHKM KauecTBa OKa3aHMA YCAyr, MPUHMMAIOLWMIA Chegytowme 3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - chepa oxpaHbl 310POBbA rParkaaH;

4 - cdhepa coumanbHOro 06CNYKMBAHUA TPaXKaaH;

12, 13, 14, 15, 16 paspaabl - NOPAAKOBbIM HOMep rpynnbl (TMNa, BUAa) opraHM3aumii, K KOTOpbiM
NPUMEHAETCA NOKasaTe b, XapaKTepU3YoLWMA AONONAHUTE/NbHBINA KPUTEPUIA OLLEHKU KayecTBa OKasaHuA
ycnyr, B paspese kofa coepbl (4eATeNbHOCTN), K KOTOPOM OTHOCMTCA MOKA3aTe/lb, XapaKTepu3yroLmii
OOMOSIHUTENbHBIN KPUTEPUI OLEHKM KayecTBa OKasaHWA YCAyr, U Koga Tepputopun nybanmyHo-
NpaBoBOro 06pasoBaHMA, K KOTOPOMY OTHOCUTCA YNOJIHOMOYEHHbI OpraH.

MHPopmaums O Kogax M HaMMeHOBaHWMAX rpynnbl (TMNAa, BWAA) OpraHM3auMi, K KOTOPbIM
NPUMEHAETCA NOKasaTe b, XapaKTepU3YOLWMA AONONHUTE/NbHBINA KPUTEPUIA OLLEHKU KayecTBa OKasaHuA
ycnyr, dopmupyeT Ha odMUMANBHOM calTe CMPaBOYHUK AONONAHUTENbHbLIX FPynn opraHu3auui. Mpwu
HA/IMYUM HAMMEHOBAHMA TPYNMbl OPraHM3aLMii B CNPAaBOYHUKE AONOAHUTENbHbIX FPYNN OpraHM3auunii no
YNOJHOMOYEHHOMY OpraHy, ¢opmMMpoBaHUE YKa3aHHOM MHbOPMAUUM B MHOOPMALMOHHOM cUCTEME
ocyuLecTBaseTca nytem Bbibopa COOTBETCTBYIOLLENO 3HAYEHMA M3 CMPABOYHUKA AOMNOJHUTEbHbIX FPynn
OopraHusauumn.

MHbopmaums o Koge WMCTOYHMKa MHbOopMauuu, Heobxoaumoro AnA pacyeta (onpeaeneHus)
3HAYeHMA MOKa3aTeNA, XapaKTepusyoLWero AOMNOJHUTE/IbHbIA KPUTEPUN OLEHKM KayecTBa OKasaHuA
ycnayr, dopmupyeTca B MHPOPMALMOHHON cCUCTEME aBTOMATMYECKM MOC/AE YyKaszaHMA HaMMeHOBaHUSA
NCTOYHMKA WHPOpMmaumMn, Heobxogumoro Ans pacyeta (onpeaeneHus) 3HadyeHUs MokasaTens,
XapPaKTePU3YIOLLErO AOMOSHUTENbHbIA KPUTEPUIN OLEHKM KayecTBa OKasaHuA ycayr. Kog MCTOYHMKA
MHbOpPMaLUMK, HeobXo4MMOro ANA pacyeTa (onpeaeneHuns) 3HaYeHUA MoKasaTensn, XapaKTepusyHoLLero
OONONHUTENIbHBIA KPUTEPUI OLEHKM KQYeCcTBa OKa3aHWUA yCayr, UMeeT CeyIoLLYIO CTPYKTYpY:

1, 2 pa3pAgbl - NOPALAKOBLIN HOMEP CMPABOYHUKA AOMOJHUTENbHBIX UCTOYHMKOB MHbOPMaUUK,
npucsanBaembii MTHGOPMALMOHHOM CUCTEMOM aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 pa3psaapl - Kog TeppuUtopun nybanMYHO-NpaBoBoro o6pasoBaHms, K KOTOPOMY
OTHOCMTCA YMO/SIHOMOYEHHbI OpraH, B cooTBeTcTBUM C OB6LWEepoCcCUMCKUM  KaaccudrKaTopom
TEPPUTOPUIA MYHULMNANBHBIX 06Pa30BaHN;

11 paspsag - ko4 cdepbl (LeATeNbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyoLwuii
OONONHUTENIbHBIA KPUTEPUI OLEHKM KauecTBa OKa3aHMA YCIyr, MPUHMMAIOLWMIA Chefytolwme 3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpa3oBaTe/ibHasA 4eATeIbHOCTb;

3 - chepa oxpaHbl 380pOBbA rPaXKAaH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA TPaXKaaH;

12, 13, 14 pa3psagpl - NOPALKOBbLIN HOMEP UCTOYHMKA MHbOPMAUMKM, HEOBXOAMMOTO A1A pacyeTa
(onpepeneHnsa) 3HayYeHUs MOKasaTeNs, XapPaKTEPU3YHOLWEro AOMNOJNHUTENbHbIA KPUTEPUA OLEHKM
KayecTBa OKasaHMA YCAyr B paspese Koga Tepputopumn nybanyHo-npaBoBoro ob6pa3oBaHMA M Koaa
cdhepbl (peATeNnbHOCTM), K KOTOPOM OTHOCUTCA MOKAa3aTeslb, XapaKTepWsYOLWMiA [0MNOJHUTE/bHbIN
KPUTEPUI1 OLLEHKM KaYecTBa OKa3aHWA YCAyr.

NHbopmauma o Kofax U HAMMEHOBAHMAX UCTOYHMKOB MHPOPMALMKN, HEOBXOAMMbBIX ANA pacyeTa
(onpepeneHnn) 3HauyeHWIt NOKasaTenen, XapaKTePU3IYIOWUX [AOMOAHUTE/IbHbIE KPUTEPUN OLLEHKM
KauyecTBa OKas3aHMA ycayr, popmupyet B MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMNOJAHUTENbHbIX
NCTOYHUKOB MHOpMauum. Mpu HaAMYUM HAMMEHOBAHMA UCTOYHMKOB MHPOPMaL MK, HeobxoauMbIx AnA
pacyeta (onpeaeneHun) 3HaAYEHWM NOKA3aTeNel, XapaKTePU3YIOWUX [AOMNOJHUTE/IbHbIE KpUTEpUM
OLLEHKM KayecTBa OKa3aHWA YyCAyr, B CMNPaBOYHMKE [AOMNONAHUTENbHbIX MCTOYHUKOB MHPOpMaLmK,
dopmupoBaHmMe ykazaHHON MHPOpMaLMM B MHGOPMALMOHHOM CUCTEME OCYLLECTBAAETCA NyTem Bblbopa
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COOTBETCTBYHOLLEIO 3HAYEHMA CNPaBOYHMKA AOMNONHUTENbHBIX UCTOYHUKOB MHDOPMALUN.

MNpu ¢opmnposaHnum uHbOpmauuM 06 OTHECEHUW OpPraHM3auMiA, BKAIOYEHHbIX B NepeyeHb
OpraHu3aLnin, B OTHOLEHUM KOTOPbIX NMPOBOANTCA HE3AaBUCMMANA OL,EHKa KayecTBa OKasaHMA YCAyr, K
roynnam (TMnam, BMAaM) OpraHW3auMi, K KOTOPbIM MPUMEHAIOTCA MOKasaTeNn, XapaKkTepusyoume
OONONHUTENIbHbIE KPUTEPUM OLEHKM KAyecTBa OKasaHWA yCayr, U AOMNOJHUTE/NbHble MOKasaTenu,
XapaKTepusylowme oblpe KpUTEPUM OLLEHKM KayecTBa OKA3aHWA YCAYr, YKasblBalOTCA credyolme
cBefeHus:

NosIHble HAMMEHOBAHWUA OpPraHM3aLMii, BKAIOYEHHbIX B MepevyeHb OpraHM3aumii, B OTHOLIEHWUU
KOTOPbIX NPOBOAUTCA HE3AaBMCUMAA OLLEHKA KQYecTBa OKa3aHWA YCAyr;

NAEHTUOMKALMOHHbIE HOMEpPA HaNOronnaTeNbUMKOB OpPraHM3auuii, BKIKOYEHHbIX B MNepeyYeHb
OpraHM3aunii, B OTHOLIEHUWN KOTOPbIX MPOBOAUTCA HE3ABMCUMAs OLEHKA KauyecTBa OKasaHUA yCayr;

KOAbl W HaMMeHOBaHWA rpynn (TWUNOB, BWAOB) OpPraHU3auMii, K KOTOPbIM MPUMEHAIOTCA
MoKasaTenun, XapaKTepusyloLlme [OMNONHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKa3aHWA YCayr, U
OOMNOJIHUTENbHbIE NMOKa3aTesIn, XapaKkTepusytowme obLmMe KpUTEPUM OLEHKN KauecTBa OKasaHuA YCAyr,
COOTBETCTBYIOLLME OPraHU3aLMAM, BKAOYEHHbIM B MepeyYeHb OPraHUsaumii, B OTHOLUEHUM KOTOPbIX
NpPoBOAMTCA HE3AaBMCMMAs OLEHKA KauyecTBa OKasaHUsA yCayr.

B uenax dopmupoBaHma MHPopMaUUM 06 OTHECEHUW OpPraHM3aLMii, BKAIOYEHHbIX B NEpeveHb
OpraHv3aumini, B OTHOLIEHMW KOTOPbIX MPOBOAMTCA HE3ABMCMMAA OLLEHKA KayecTBa OKasaHuA YyCAayr, K
rpynnam (TMnam, BMAamM) OpraHusauMi, K KOTOPbIM MPUMEHAIOTCA MOKasaTenn, xapaKkTepusyoume
OOMNOJIHUTENbHbIE KPUTEPUWM OUEHKM KAYeCTBA OKasaHMA YCAYr, U [OMNOJAHUTENbHblE MOKasaTenu,
XapaKTepusytowue obLme KpUTepmm OLLEHKM KauecTBa OKa3aHuA yCayr:

MHGOPMaLMA O NONHbIX HAUMEHOBAHMAX U UAEHTUPUKALNOHHBIX HOMEpPax HanoronaaTeNbLMKOB
OpraHW3aLnii, BK/IOYEHHbIX B MNepeyYeHb OpPraHMsauuii, B OTHOLEHMM KOTOPbIX MPOBOAMTCA
He3aBMCMMaAs OLEHKA KayecTBa OKasaHuAa ycayr, popmupyetca B MHPOPMALMOHHON CUCTEME MYTEM
BbIOOpa COOTBETCTBYHOLLEFO 3HAYEHWS M3 CNPABOYHWMKA OPraHMsaLuil, B OTHOLIEHMM KOTOPbIX
NPoOBOANTCA HE3ABMCMMAA OLEHKA KauecTBa OKasaHusa ycnyr, popMmnpyemoro B COOTBETCTBMM C MYHKTOM
30 HacToAwero MNopaaka;

UHbOPMaUMA O KoZax WM HaMMEHOBaHWAX rpynn (TMNoOB, BMAOB) OpPraHM3aLMii, K KOTOPbIM
NPUMEHSALIOTCA NOKa3aTe/In, XapaKTepumsytowme AONOAHUTE/IbHbIE KPUTEPUMN OLLEHKM KAyecTBa OKasaHuA
YyCAyr, WU OOMNOJHUTENbHblIE MNOKasaTenu, Xapakrtepusylowue oblwume KpuTepuu OUEHKM KadecTsa
OKasaHua ycayr, dopmupyetca B MHPOPMALMOHHOM cUCTeMe NyTemM BblbOpa COOTBETCTBYHOLLENO
3Ha4YeHMA M3 CNPaABOYHUKA AOMOJAHUTE/IbHbIX FPYMNMn OpraHusaumii, Gopmmpyemoro B COOTBETCTBUMN C
HaCTOALWMM NYHKTOM.

Mpn dopmMpoBaHUM MHOOPMALMM O KONMYECTBEHHbIX pPe3y/bTaTax HEe3aBUCMMOWM OLLEHKMU
KayecTBa OKasaHMA yCAYr OpraHM3aumMaMm YKasblBalOTCA CleaytoLine CBeAeHUA:

KOZbl M HaMMEHOBAaHWA MNOKA3aTeNeNn, XapaKTepusyloWwmMx obLMe KPUTEPUM OLLEHKM KayvecTBa
OKas3aHuA ycayr;

KOZbl MU HaMMEHOBAHUA MOKasaTesiel, XapaKTepusyoLmX AONOJHUTENbHbIE KPUTEPUM OLLEHKMU
KayecTBa OKasaHuA yCayr;

KOZbl U HAaMMEHOBaHUA [OMOJHUTE/IbHbIX MOKA3aTesel, XapaKTepusylowmx oblwue Kputepuu
OLLeHKM KayecTBa OKa3aHWUsA yCayr;

KOZbl U HAMMEHOBAHMUA AOMNONHUTE/IbHBIX KPUTEPUEB OLLEHKM KauecTBa OKa3aHUA YCAyr;

KOZbl U HaUMeEHOBaHWA OOLWMX KpUTEpPUEB OLLEHKM KayecTBa OKasaHMUA ycayr, NpuMHUMMatlowue
cnepytowme 3Ha4YeHUA:

1 - KpUTEPUIN OTKPLITOCTU U JOCTYNHOCTM MHPOPMaLUKM 06 opraHM3aLmu;

2 - KpuTepuit KOMPOPTHOCTU YCAOBUI NPELOCTABAEHUA YCAYT U [OCTYNHOCTU UX NOAYYEHWUS;

3 - KpUTEPUIA BPEMEHM OXKUAAHUA NPEAOCTaBNEHNA YCNYTK;

4 - KpuTEpPUN L,OBPOKENATENBHOCTU, BEXANBOCTU, KOMNETEHTHOCTU PAaBOTHNMKOB OpraHM3aLmm;

5 - KpuUTepuii yA0BNETBOPEHHOCTM Ka4eCTBOM OKasaHMUA YCAYr;

NMo/siHble HaMMEHOBAHWUA OPraHM3auMii, BKKOYEHHbIX B MepevyeHb OpraHusauuii, B OTHOLWWEHUMU
KOTOpPbIX NPOBOAMTCA HE3AaBMCMMAs OLEHKa KauecTBa OKasaHUsA yCayr;

NAeHTUPUKALMOHHbIE HOMEpPA HA/JOroNNATeNbLIMKOB OPraHM3aumMin, BKIOYEHHbIX B MepeyeHb
OpraHM3aLumuii, B OTHOLLUEHUN KOTOPbIX MPOBOAUTCA HE3ABMCUMMAs OLEHKA KayecTBa OKasaHUA yCayr;

3HaYeHMA MOoKasaTesIel, XapaKTepmsyowmx obLmMe KpUTEPUN OLEHKN KauecTBa OKa3aHUA yCayr, B



paspese opraHu3auuMii, BKAKOUYEHHbIX B MepeyeHb OpraHM3aumMii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA
HEe3aBMCMMan OLLEHKA KayecTBa OKa3aHWs yCayr:

3Ha4YeHUnAa n0KasaTene17|, XapaKTepunsyrwuwmnx AonoaHUTe/IbHble KpUTepunm OLEeHKMU KayecCTBa
OKas3aHWA yCcnyr, B paspese OpraHuM3aumii, BKAKOYEHHbIX B MNepevyeHb OPraHuM3aumii, B OTHOLUEHUU
KOTOpPbIX NPOBOAMTCA HE3aBMCMMAs OLEHKa KauecTBa OKa3aHUA ycayr (Mpu Hannuum);

3HaYeHUA AO0MO/IHUTE/IbHbIX NMOKa3aTeNnen, XxapakTepusyoLmx obLLne KPpUTEPUN OLLEHKM KayecTBa
OKa3aHWA yCcnyr, B paspese OpraHuM3aumii, BKAKOYEHHbIX B MNepevyeHb OpraHuM3aumii, B OTHOLUEHUU
KOTOpPbIX NPOBOAMTCA HE3aBMCUMMAs OLEHKa KauecTBa OKasaHUsA ycayr (Mpu Haanuum);

MHTErpasibHble 3HA4YeHMA Pe3ynbTaTOB HEe3aBUMCMMOWM OUEHKM KayecTBa OKasaHus  yCayr
opraHM3aumMaMK B paspese obWMX KPUTEPUEB OLEHKM KayecTBa OKa3aHUA YCIyr B YacTW MOKasaTesel,
XapaKTepUsylowWwmx obLimMe KpUTePMM OLEHKM KauyecTBa OKasaHMWs YCayr, U OpraHn3aunii, BKAOYEHHbIX B
nepeyeHb OpraHU3aunii, B OTHOLIEHNM KOTOPbIX NPOBOANTCA HE33aBMCMMAs OLLeHKa KayecTBa OKasaHus
yenyr;

WHTErpanbHble 3HAYeHMA pPesyNbTaToB HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAmMM B paspese o6LWMX KpUTEPMEB OLLEHKM KauecTBa OKasaHMsA yCIyr OpraHnM3aumamMm B 4actu
NnoKasaTtenen, XapaKTepusylowmx oblme KPUTEPUM OLEHKM KayecTBa OKasaHuAa ycayr, u
AOMONHUTENbHbIX NOKa3aTeNel, XapakTepmsyoLmx obLme KpUTepmMm OLEHKM KauecTBa OKasaHusa yCayr,
M OpraHusauuii, BK/IOYEHHbIX B MepeyeHb OPraHuW3auuii, B OTHOLIEHWM KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLEeHKa KaYecTBa OKasaHMA ycayr (Mpu Hanmumm);

WHTErpanbHble 3HAYeHMA pPes3y/NbTaToB HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM B paspese [OMOJHUTE/IbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHuAa YCayr u
OpraHM3aUui, BK/IOYEHHbIX B TMepeyYeHb OpraHusauuii, B OTHOLIEHWUM KOTOPbIX MPOBOAMTCA
He3aBMCMMan OLLEHKa KayecTBa OKasaHus ycayr (npu Hannuum);

WHTErpasibHble 3HAYeHUsA pPesy/bTaTOB HE33aBUCMMOW OLLEeHKM KAyecTBa OKasaHuA  ycayr
OpraHM3auMaAMM MO COBOKYMHOCTU OOLWMX KpUTEPUEB OLUEHKM KayecTBa OKasaHWUA YCIyr B 4acTu
MOKasaTesien, XapaKTepusylolwmx obliMe KpuUTepun OLEHKM KayecTBa OKAas3aHMA YCIyr, B paspese
opraHM3au,m71, BK/IOYEHHbLIX B NepevyeHb opraHmsau,Mﬁ, B OTHOWEHUM KOTOPbIX NpoBOAUTCA
He3aBMCMMasn OLeHKa KauecTBa OKasaHuWs yCayr;

WHTErpasibHble 3HAYeHUs pPes3y/bTaTOB HE3aBUCMMOW OLLEeHKM KayecTBa OKasaHuA  ycayr
opraHnsaumaAmmM No COBOKYNHOCTH O6LI.I,VIX Kputepunes OUEHKU Ka4eCTBa OKa3aHUA ycnyr opraHn3aumamm
B 4YaCTM MOKasaTesiel, XapaKTepusylowmx oblime KpUTEPMM OLLEHKM KayecTBa OKasaHuA YCayr, U
AOMNONHUTENbHbIX NMOKa3aTenel, XapakTepmsyoLmx obLme KpUTePMM OLEHKM KauecTBa OKasaHua yCayr,
B pa3pese OpraHu3auuii, BKAOYEHHbIX B NepeyeHb OpraHM3aumMii, B OTHOLWEHMM KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLEeHKa KauecTBa OKasaHMA ycayr (Mpu Hanmumm);

WHTErpanbHble 3HaA4YeHWUA pPes3yNbTaToB HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHuAa ycayr
OpraHM3auMAMM NO COBOKYMHOCTU AOMNONHUTENbHLIX KPUTEPUMEB OLEHKM KayecTBa OKasaHWA YCayr B
paspese opraHu3auMii, BKAKOYEHHbIX B MepeyeHb OpraHM3auuMii, B OTHOLIEHMM KOTOPbLIX MPOBOAMTCA
He3aBMCMManA OLEHKa KauecTBa OKasaHuMA ycayr (Mpu Hanmumm);

WHTErpanbHble 3HaAYeHWMA pPes3yNbTaToB HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM, BK/IOYEHHbIMM B MepeyeHb OPraHM3auuii, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA
He3aBMCMMas OLLEeHKA KayecTBa OKasaHWA YCAyr, NO COBOKYMHOCTM O6WWMX M AONOJIHUTENbHbIX
KpUTEPMEB OLEHKM KAYecTBa OKasaHUsa ycayr (Mpu Hanmumm);

cpeAHue MHTerpasbHble 3HaUYEeHWA Pe3y/bTaToB HEe3aBUCMMOW OLEHKM KauyecTBa OKasaHWusa ycayr
OpraHM3aLMAMM B paspese 06X KpUTEpMEB OLLEHKM KayecTBa OKasaHWA YC/Iyr B YacTW MoKasaTesnen,
XapaKTepPU3YoLWUX 06LLME KPUTEPUW OLEHKM KauecTBa OKasaHWA YCayr, Mo COBOKYMHOCTU OpraHM3aLui,
BK/IIOYEHHbIX B MepeyeHb OpPraHM3aumii, B OTHOLIEHMM KOTOPbIX NMPOBOAWUTCA HE3aBUCMMAsA OLEHKA
KauyecTBa OKa3aHWA yCayr;

cpeAHue MHTerpasbHble 3HaUYEeHWA Pe3y/bTaToB HEe3aBUCMMOW OLEHKM KauecTBa OKasaHWuA ycayr
OpraHM3auMAMM B paspese 06X KpUTEPMEB OLLEHKM KayecTBa OKasaHWA YC/Iyr B YacTW NoKasaTesen,
XapaKTepusylowmnx oblime KpUTepum OLEHKM KayecTBa OKasaHuAa YyCayr, U AOMNOAHUTENbHbIX
noKasaTtenei, XxapakTepusyoLmx obLime KpUTEPUN OLLEHKN KayecTBa OKasaHuA YCayr, N0 COBOKYMHOCTH
OpraHM3auuii, BK/OYEHHbIX B MepeyeHb OpPraHM3auMii, B OTHOWEHUM KOTOPbIX NpPOBOAMUTCA
He3aBMCMManA OLEHKa KauecTBa OKasaHua ycayr (Mpu Haamumm);

cpeaHue MHTerpasibHble 3HaYEeHWA Pe3yNbTaToB HEe3aBMCMMOW OLEHKM KadecTBa OKasaHua ycayr



opraHmMsauMamm B paspese AOMNOAHUTENbHbIX KpUTEPUEB OLLEHKM KayecTBa OKas3aHuA YyCcayr no
COBOKYMHOCTM OpPraHW3aLui, BK/AKOYEHHbIX B MepeYeHb OpraHusauMii, B OTHOLIEHUM KOTOPbIX
NpPOBOAMTCA HE3aBMCMMAs OLEHKA KauyecTBa OKasaHUA yCayr (Mpu Hannuum);

cpegHue MHTerpasbHble 3HAYEHUA Pe3yNbTaTOB HE3aBMCMMOM OLLEHKM KavyecTBa OKasaHWs ycayr
OpraHu3aLMAMM MO COBOKYMHOCTU OOLLMX KPUTEPMEB OLLEHKM KayecTBa OKa3aHWA YCAYr B 4acTu
nokasaTenen, XxapakTepumayoLwmx obLimMe KpUTEPUM OLLEHKN KavyecTBa OKa3aHWUsA yCayr, MO COBOKYMHOCTH
OpraHW3aLnini, BK/OYEHHbIX B MNepeyeHb OpPraHMsauuii, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA
He3aBMCMMasA OLEHKA KQuecTBa OKa3aHmA yCayr;

cpegHue MHTerpasbHble 3HAYEHUA Pe3ynbTaToB HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWus ycayr
OpraHU3aLmMAMM NO COBOKYMHOCTM OOLWMX KPUTEPMEB OLLEHKM KayecTBa OKas3aHWA YCAyr B 4acTu
nokasaTenen, XapakTepusylowmx oblwme KpUTEPUM OLLEHKM KayecTBa OKa3aHWA  ycayr, MU
OOMNOJIHUTENbHBIX MOKa3aTesNel, XapaKkTepm3yowmx obLme KpUTePUN OLLEHKM KauecTBa OKasaHuMA YCayr,
MO COBOKYMHOCTU OPraHW3auuii, BK/OYEHHbIX B MepeyYeHb OpraHusauuii, B OTHOLIEHWUW KOTOPbIX
NpPoBOAMTCA HE3ABMCMMAsA OLEHKA KauyecTBa OKasaHUA yCayr (Mpu Haanuum);

cpefHue MHTerpanbHble 3HAaYEHUA Pe3yNbTaToB He3aBMCMMOM OLLEHKM KayecTBa OKasaHWua ycnyr
OpraHM3auMAMKU NO COBOKYMHOCTU AOMNONHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHWA ycayr no
COBOKYMHOCTM OpPraHu3auui, BK/IOYEHHbIX B MepeYyeHb OpraHusauui, B OTHOWEHUU KOTOPbIX
NpPoBOAMTCA HE3ABMCMMAsA OLEHKA KauecTBa OKasaHUA yCayr (Mpu Haanumm);

cpefHWe WMHTerpasibHble 3HAYEHMA MOKA3aTeNeN, XapaKTEPUIYIOWMUX 0OLME KPUTEPUU OLEHKMU
KayecTBa OKas3aHWA ycayr, NO COBOKYMHOCTW OpraHM3auuii, BKAKOYEHHbIX B NepevyeHb OpraHu3auni, B
OTHOLUEHUM KOTOPbIX NPOBOANTCA HE3aBMCMMaAA OLEHKa KayecTBa OKa3aHuA yCayr;

cpegHue MHTerpanbHble 3HAaYEeHMA MOKA3aTesIel, XapaKTePU3YHOLWNX SONONHUTENbHbIE KPUTEPUU
OLEHKM KayecTBa OKasaHUA YCAYyr, MO COBOKYMHOCTM OpraHW3aluiA, BK/IOYEHHbIX B MNepeyveHb
OpraHM3aumuii, B OTHOLUEHUN KOTOPbIX NPOBOAUTCA HE3aBUCMMAnA OLLEeHKa KayecTBa OKasaHus ycayr (npu
Hanuumm);

cpefiHWe WHTerpasbHble 3HAYeHWA [AOMOJHUTE/IbHbIX MOKa3aTenei, xapakTepusyowmx obuime
KPUTEPUN OLEHKM KauyecTBa OKasaHWA YCAyr opraHM3auuamMu, MO COBOKYMHOCTU OpraHM3aumi,
BK/IIOYEHHbIX B NepeyeHb OpraHuM3auuMii, B OTHOLIEHWW KOTOPbIX NPOBOAMTCA HE3aBMCMMAs OLLEHKA
KayecTBa OKasaHuA ycayr (Npu Haamumm);

cpefiHee MHTerpanbHOe 3HavyeHue pe3yNbTaTOB He3aBUMCMMOM OLLEHKM KayecTBa OKa3aHWA ycnyr
OpraHM3auMAMM MO COBOKYMHOCTU OOWMX U AONOHUTENbHbBIX KPUTEPUEB OLEHKU KAYecTBa OKasaHWs
YyCAyr MO COBOKYMHOCTU OpraHM3auyMi, BKAKOYEHHbIX B MepeYeHb OpraHM3aunii, B OTHOLEHUM KOTOPbIX
NPOBOANTCA HE3aBUCMMASA OLLeHKA KayecTBa OKa3aHuA yCayr.

B uenax dopmupoBaHMA MHPOPMALMM O KOJIMYECTBEHHbLIX Pe3y/ibTaTax HEe3aBUCMMOWM OLLEHKM
KauecTBa OKa3aHWA yCAyr opraHmM3aumnamm:

MHOOPMaUMsA O KOZaX U HaMMEHOBAHMAX MNOKA3aTeNel, XapaKTepusylowmx obline Kputepuu
OLEHKM KayecTBa OKasaHus ycayr, dopmupyetca B MHOOPMALMOHHOM cucteme nyTtem Bblibopa
COOTBETCTBYIOLLETO 3HAYeHMA M3 CNpPaBOYHMKA MNOKasaTesiel, XapaKTepusylwmx oblime Kputepuu
OLLEHKM KayecTBa OKasaHuA ycayr, GoOpMMpyemoro B COOTBETCTBMM C MyHKTOM 28 HacToALero MNopaaka;

MHGOPMaLMA O KOAAX M HAMMEHOBAHMAX MOKas3aTeseil, XapaKTepu3yowmx AOMNOJAHUTENbHbIE
KPUTEPUM OLLEHKM KauecTBa OKasaHua ycayr, popmmpyeTtcs B UHGOPMALMOHHOMN cucTeme nyTem Bblibopa
COOTBETCTBYIOLLEIO 3HAYEeHWs M3 CNPaBOYHWUKA MOKasaTesiel, XapaKTepPU3YHOWMX AONONHUTE/bHbIE
KPUTEPUUN OLLEHKM KauyecTBa OKasaHuMA ycayr, GOpMMPYyeMOro B COOTBETCTBUM C HACTOALLMM MYHKTOM;

MHOOPMaLMA O KOZAX M HAaUMEHOBAHUAX OOMONHUTENbHbLIX MOKA3aTeNel, XapaKTepu3yoLLmnx
o6LLMe KpUTEPUM OLLEHKM KauecTBa OKasaHuUA ycayr, popmupyetcs B UHGOPMALMOHHON cucTteme nyTem
BblbOpa  COOTBETCTBYIOLLErO  3HAYEHWA U3 CMPaBOYHWMKA  AOMNOJHUTENbHBLIX  MOKasaTenen,
XapaKTepusyoLLmMx 06LLMe KpUTEPUM OLEHKM KauecTBa OKa3aHuA ycayr, GopMmMpyemoro B COOTBETCTBUM
C HAaCTOALLUM MYHKTOM;

MHOOPMaUMA O KOZAX WM HAMMEHOBAHMAX AOMOJHUTENbHbIX KPUTEPUEB OLEHKM KayecTsa
OKasaHua ycnyr ¢dopmupyetca B WMHPOPMALMOHHOM cucTeme MnyTem BblbOpa COOTBETCTBYIOLLENO
3HAUeHUA W3 CMPaBOYHWKA AOMOJHUTENbHbIX KPUTEPUEB OLLEHKM KavyecTBa OKas3aHWA YyCayr,
dopmupyemoro B COOTBETCTBUM C MYHKTOM 29 HacTosiwero MNopaaka;

MHGOPMaLUMA O NONHbIX HAMMEHOBAHUAX U NAEHTUPUKALUMOHHBIX HOMEepPax HanoronaaTeNbLMKOB
OpraHu3aLnin, BK/OYEHHbIX B MNepeyeHb OpPraHuMsauuii, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA



He3aBMCMMas OLEHKA KayecTBa OKasaHuAa ycayr, popmupyetca B MHPOPMALMOHHON CUCTEME MYTEM
BbIOOpa COOTBETCTBYIOLLEFO 3HAYEHWUSA W3 CNPABOYHMKA OpPraHW3auuMin, B OTHOLIEHUM KOTOPbIX
NpPoOBOANTCA HE3ABMCMMAA OLEHKA KauecTBa OKasaHua ycayr, opMmnpyemoro B COOTBETCTBMM C MYHKTOM
30 HacToAwero Nopaaka.

Mpun dopmmpoBaHnn MHGOPMaLUM O NPOBELEHUM OMPOCOB PUINYECKUX N FOPUANYECKMX NINLL MPU
NnpoBeAeHUM He3aBMCUMMOW OLLeHKM KayecTBa OKasaHMA YyCayr opraHusaumsmun (ganee - onpoc)
YKa3blBAlOTCA cneayolme ceeeHus:

KO, U HAMMeHOBaHWe BMAA ONMpoca, NPUHUMAIOLLNE Cneaylolme 3HaYeHuA:

1 - HTepBbIO;

2 - 3KCNEepPTHbIN ONpPOC;

3 - aHKeTHbIM oNpoc;

KOA M HaMMeHOBaHWe npoueaypbl NPOBeAEHMA ONPOCca, MPUHUMaOWME Cieaytolme 3HaYeHnA:

X1 - uHAMBMAYaNbHbIN onpoc, rae X - Kog, Buaa onpoca;

X2 - rpynnoBoii onpoc, rae X - Kog, Buga onpoca;

KOA M HaMMeHOBaHMe CTENEeHW OXBaTa ONpoca, NPMHUMAIOLNE Caeaytowme 3Ha4YeHuA:

XY1 - cnnowHoM onpoc, rae X - Ko4 Buaa onpoca, Y - Ko npoueaypbl NpoBeaeHMa onpoca;

XY2 - BbI6OpOUHbIN onpoc, rae X - Ko, BuAa onpoca, Y - Kog npoueaypbl NpoBeAeHNs onpoca;

KOA M HAMMEeHOBAHWE KaTeropmm pecnoHAeHTOB onpoca:

1 - notpebutenu ycnyru;

2 - paboOTHUKM OpraHM3aUMI, BKIOYEHHbIE B MepeyvYeHb OPraHM3auuii, B OTHOLUEHMM KOTOPbIX
NPOBOANTCA HE3ABUCMMASA OLLEHKA KayecTBa OKa3aHuA YCayr;

3 - UHblE;

cofepyaHue n nepeyeHb OTBETOB Ha BOMPOCHI, MPeayCMOTPEHHbIE B onpoce:

HOMep BOMpPOCa;

cofeprkaHune Bonpoca;

nepeyvyeHb TUMOBbIX OTBETOB HA BOMPOCHI, NPeAyCMOTPEHHbIX B ONpPOCe.

B cnyyae ecnm onpoc NpoBOAUTCA MO OPraHU3aUMsaM, BKIIOYEHHBIM B NepeYeHb OpraHusaumi, B
OTHOLUEHUM KOTOPbIX MPOBOAMTCA HE3ABMCMMAA OLEHKA KadecTBa OKa3aHMUA YCAyr, OOMOJHUTENbHO
yKasblBaloTCA:

NosIHble HAMMEHOBAHWUA OpPraHM3aLMii, BKAIOYEHHbIX B MepeyeHb OpraHM3auunii, B OTHOLUIEHWUM
KOTOPbIX NPOBOAUTCA HE33aBMCMMAA OLLEHKA KauecTBa OKa3aHWA YCAYT;

NAEHTUPUKALMOHHbIE HOMEpPA HaNoronnaTeNblMKOB OpraHM3auunii, BKIKOYEHHbIX B MNepeyeHb
OpraHu3aLmin, B OTHOLIEHMW KOTOPbIX MPOBOAMTCA HE3ABUCMMASA OLEHKA KauecTBa OKa3aHWUA yCayr;

nepeyeHb TUNOBbLIX OTBETOB HA BOMPOCHI, NPeAyCMOTPEHHbIE B ONPOCE, B pa3pe3e OpraHu3auui,
BK/IIOYEHHbIX B MNepeyeHb OpraHuM3auuii, B OTHOLEHWW KOTOPbIX NMPOBOAMTCA HE3aBMCMMAA OLLEHKA
KayecTBa OKa3aHMWA yCayr.

B uenax ¢opmuposaHuMa uHPopmMaLumMm O NpoBeAEHUM OMNpocoB WHGOPMAUMA O MOJHbIX
HAaMMEHOBaHMAX N UAEHTUPUKALMOHHBIX HOMEPAX HANOrONIATENbLUUMKOB OPraHN3aLnin, BKAKYEHHbIX B
nepeyeHb OpraHM3aunii, B OTHOLEHUN KOTOPbIX MPOBOAUTCA HE3ABMCMMASA OL,EHKa KayecTBa OKasaHuA
ycnyr, dopmupyeTtca B MHGOPMALMOHHON cucTeMe MyTem BblboOpa COOTBETCTBYIOWErO 3HAYEHUA U3
CNPaBOYHMKA OPraHW3auuii, B OTHOLUEHWUM KOTOPbIX MPOBOAUTCA He3aBUMCMMAA OLLEHKA KayecTsa
OKasaHwuA ycayr, popmupyemoro B COOTBETCTBMM C NyHKTOM 30 HacTosuero MopAaaka.

Mpyn dopmmpoBaHun MHGOPMaLMM O pe3yabTaTax KOHTPOJIbHbIX MEPONPUATUN, peannsyemMblix B
paMKax NpoOBeAeHUA HEe3aBUMCUMMOW OLEHKM KayecTBa OKas3aHWA yCcayr opraHusaumamm (panee -
KOHTPO/IbHOE MePONPUATUE), YKA3bIBAOTCA CNeAyIOLLME CBEAEHMUA:

cofeprKaHne KOHTPOIbHOTO MepPONpPUATUSA;

No/sHble HAaMMEHOBAHUA OpPraHM3auUWi, BKAKOYEHHbIX B NepevyeHb OpraHu3aLuMii, B OTHOLEHUU
KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKA KayecTBa OKa3aHMA YCAyr, MO KOTOPbIM MPOBOAM/IUCH
KOHTPOJ/IbHble MepoNpUATUA;

NAEHTUOMKALMOHHbIE HOMEpPA HaNOronnaTeNblLMKOB OpraHM3auunii, BKAKOYEHHbIX B MNepeyYeHb
OpraHu3aLnin, B OTHOLIEHUN KOTOPbIX NPOBOAMTCA HE3ABMCMMAsA OLLEHKA KayecTBa OKa3aHWA ycayr, no
KOTOPbIM NPOBOANINCE KOHTPO/IbHblE MEPONPUATUS;

pe3ynbTaTbl NPOBEAEHUA KOHTPOLHOIO MEPONPUATMA B paspese opraHuM3auuii, BKAKOYEHHbIX B
nepeyeHb OPraHM3aLnit, B OTHOLIEHMWN KOTOPbIX NPOBOAMTCA HE3ABMCMMAA OL,EHKA KayecTBa OKasaHuA



ycnyr;

CBOAHble pe3ynbTaTbl NPOBEAEHMA KOHTPOSIbHOIO MEPONPUATUA MO COBOKYMHOCTU OpraHM3auuii,
BK/IIOYEHHbIX B MepeyeHb OpraHuM3auuii, B OTHOLEHWW KOTOPbIX NPOBOAMTCA HE3aBMCMMAs OLLEHKA
KayecTBa OKa3aHWA yCayr, MO KOTOPbIM NPOBOAUANCD KOHTPO/IbHbIE MEPONPUATUA.

B uenax popmmnposaHMa MHPopMaLMm O pesynbTaTax KOHTPOIbHbIX MEPONPUATUIA MHPOPMALUA O
MO/IHbIX HAaUMEHOBAHUAX W WAEHTUPUKAUMOHHBIX HOMEPAX HAMOFONAATENbLUNKOB OpraHM3aumii,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuMii, B OTHOLIEHMWU KOTOPbIX NPOBOAUTCA HE3aBMCMMaAs OLLEHKa
KayecTBa OKasaHuAa ycayr, ¢opmupyetca B  WUHOOPMALUMOHHOM cucTeme nytem Bbibopa
COOTBETCTBYIOLLETO 3HAYEHMA W3 CMPaBOYHMKA OPraHMsaLMii, B OTHOLWEHUW KOTOPbLIX MPOBOAMTCA
HE3aBUCMMaAsA OLEHKA KayecTBa OKasaHua ycayr, popmmpyemMoro B COOTBETCTBMM C MyHKTOmM 30
HacTosAwero MNopaakKa.

Mpn dopmupoBaHun MHPopmaLmm 06 UCTOYHUKAX MHOOPMALMU, UCMO/Ib3yeMbIX MPU pacdyeTe
(onpepeneHnn) 3HauyeHWt MOKas3aTenen, XapaKTepusywmx obume U AOMOAHUTE/IbHbIE KPUTEPUU
KayecTBa OKasaHMA YCAYr, U AOMNONHUTENbHbIX MOKA3aTeNel, XapaKTepusylowmx oblue Kputepuu
KayecTBa OKasaHMA YCAyr, YKasblBAlOTCA ceaytoLine ceeaeHusn:

KOZbl M HaMMEHOBAHWA TMOKa3aTeNen, XapaKTepusyowWwmx oblme KpUTEPUM OLLEHKM KadecTsa
OKa3aHuA ycayr;

KOZbl 1 HAMMEHOBAHMA UCTOYHMKOB MHOPMaALMM, UCNOb3YEMbIX NPU pacyeTe (onpeaeneHum)
3HaYeHMI MOKasaTenei, XapaKTepusylowmx oblime KpUTEPUM OLEHKM KayecTBa OKasaHWA ycayr, B
paspese NoKasaTesiel, XapaKTepusyroLmx obLme KpUTePUM OLEHKN Ka4yecTBa OKA3aHMA YCAYT;

KOAbl M HAaMMEHOBaHMA [ONONAHUTENbHbIX MOKAa3aTesfel, XapakTepusylowmux obuwme Kputepuu
OLLEHKM KayecTBa OKasaHWA YCAyr;

KOZbl U HAMMEHOBAHMA UCTOYHUKOB MHOOPMALMM, UCTIONb3YEMbIX NPU pacyeTe (onpeneneHun)
3HAYeHMI [ONONHUTENbHBIX MOKa3aTesel, XapaKTepusylowmx oblme KpUTepuu OULEHKM KavyecTsa
OKasaHMA YyCayr, B pa3pese AONONHMTE/NbHbIX MOKa3aTesiel, XapakTepusylowux obuwme Kputepuu
OLLEHKM KayecTBa OKasaHuWA YCAyr;

KOAbl U HaMMEHOBaHMA MOKasaTesiel, XapaKTepusyloWwmx A0MNOMHUTENbHbIE KPUTEPUMN OLLEHKM
KauyecTBa OKa3aHWsA yCayr;

KOZbl U HAMMEHOBAHMA UCTOYHUKOB MHOOPMALMM, UCMONb3YEMbIX NMPU pacyeTe (onpegeneHum)
3HAYeHMI MoKasaTenen, XapaKTepusyoLWMX AOMNONHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHus
yCnyr, B pa3pese MoKasaTenen, XapaKTepusyrowmMxX AOMNOJHUTENbHbIE KPUTEPUM OLEHKWM KayecTBa
OKa3aHuA ycnyr.

B uenax popmuposaHmna MHGopMauumn 06 NCTOUYHMKAX MHOPMALLUKM, UCMONb3YEMbIX NPU pacyeTe
(onpeaeneHnn) 3HauyeHUt MNoOKasaTenen, XapaKkTepusylowmx oblme W AOMNOAHUTE/IbHbIE KPUTEPUK
KayecTBa OKasaHMA YCAYr, U AOMNONHUTENbHbIX MOKA3aTeNen, XapaKkTepusytlowmux oblue Kputepun
KayecTBa OKasaHuA yCayr:

MHOOPMaUMsA O KOZaX U HaUMEHOBAHMUAX MNOKA3aTesiei, XapaKTepusylowmx oblwue Kputepuu
OLEHKM KayecTBa OKasaHua ycayr, dopmupyetca B MHOOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLLMX 3HAYEHWN M3 CNPaBOYHWMKA MOKasaTesield, XapaKTepusylolwmx obuwme KpuTepuu
OLeHKM KayecTBa OKasaHus ycayr, popmmpyemoro B COOTBETCTBMM C MYHKTOM 28 HacToswero MNopagkKa;

MHOOPMaLMA O KOZAX M HAaUMEHOBAHMUAX OOMONHUTENbHbIX MOKA3aTeNel, XapaKTepu3yoLLmnxX
o6LLMe KpUTEPUM OLLEHKM KauecTBa OKasaHMUA ycayr, popmupyetcs B UHGOPMALMOHHON cucTteme nyTem
BblbOpa  COOTBETCTBYHOLIMX  3HAYEHWA U3 CMPABOYHMKA  [AOMOJHUTENbHbIX  MOKasaTenen,
XapaKTepusyoLLmMx o6LLMe KpUTEPUM OLEHKM KauecTBa OKasaHuA ycayr, GopMmMpyemoro B COOTBETCTBUMU
C HACTOALLMM MYHKTOM;

MHOOPMaUMA O Kogax M HAaMMEHOBAHWMAX MNOKAa3aTeNel, XapaKTepusylLWmx AOMNOAHUTENbHble
KPUTEPUM OLLEHKM KauecTBa OKasaHuA ycayr, popmmpyetcs B MUHGOPMaALMOHHON cucTeme nyTem Bblibopa
COOTBETCTBYIOLLMX 3HAYEHUI M3 CMAPABOYHMKA MOKasaTenel, XapaKTepu3yloWmUx AONONHUTENbHbIE
KPUTEPUUN OLLEHKM KaUYecTBa OKasaHuA ycayr, GopMUpPyeMOoro B COOTBETCTBMM C HACTOALLMM MYHKTOM;

MHbOPMaUMA O KOAAX U HAMMEHOBAHUAX UCTOYHUKOB MHPOPMALMMK, UCMOJb3yEMbIX NPU pacyeTe
(onpegeneHnn) 3HaYeHW nNoKasaTesel, XapaKTepusylowmMx oblwme KPUTEpUM OLLEHKM KayecTBa
OKasaHua ycayr, dopmupyetca B MHPOPMALMOHHOM cuUcTeEMe NyTemM BblbOpa COOTBETCTBYHOLLENO
3HAYEHMA W3 CMPaBOYHMKA WMCTOYHMKOB WMHPOPMALMKM, WCMONb3YyEMbIX MPU pacyeTe 3HaYeHui
nokasaTenemn, XxapakTepusyoLmx obLLne KpUTepUM OLEHKN KayecTBa OKasaHua ycayr, GopMmnpyemoro B



COOTBETCTBMM C NYHKTOM 28 HacToAwero MopagkKa;

MHbOPMaUMA O KOAAX U HAMMEHOBAHMAX UCTOYHUKOB MHOOPMALMM, UCMONb3YEMbIX NPU pacyeTte
(onpeaeneHnn) 3HauYeHUI JOMONHUTE/bHBIX MOKa3aTes1el, XapaKTePU3YIOLMNX ObLLME KPUTEPUM OLEHKK
KayecTBa OKas3aHWs YCAyr, U MOKasaTeNen, XapaKTepusylowmxX AOMOJAHUTENbHbIE KPUTEPUU OLEHKM
KayecTBa OKasaHWAa ycayr, dopmupyetca B  MHPOPMALMOHHOM cucTeme nyTem  Bblbopa
COOTBETCTBYIOLLEIO 3HAYEeHUs M3  CMPaBOYHWMKA [OMOJHUTE/IbHbIX  MUCTOYHWMKOB  MHbOpPMaLMM,
dbopmMUpPyeMOro B COOTBETCTBUM C HACTOALLMUM NMYHKTOM.

K cBOAHOMY OMMCaHUIO pPe3ynbTaTOB HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA yCayr
OpraHM3aumMaMM U CBOAHOMY OMUCAHMUIO MPEeasoKEeHU 06 yAydlWeHUU KayecTBa AeAaTeslbHOCTU
opraHusaumini Ha oduumanbHOM canTe pasmelllaetca(toTca) AOKYMeHT(bl) 06LLEeCcTBEHHOro COBETa,
cogepawmii(ue) pesynbTaTbl HE3aBUCMMOWM OLEHKM KauyecTBa OKasaHWs YCAYr OpraHusaumamu u
NpeasoXeHns Mo YAyYleHMI0 KayecTBa [AeATeNbHOCTM OpraHuMsauui, npeacTtaBAeHHbIn(ble)
06LwecTBEHHbIM COBETOM YMOJIHOMOYEHHOW OpraHM3auuiu.

34. Mpw popmMmnpPOBaHUM CBEAEHUN O pe3y/ibTaTaX PaCCMOTPEHUA YNOJHOMOYEHHbIMW OpraHammn B
COOTBETCTBUM C ab3auem ABaguaTb nepsBbiM cTaTbn 36.1 3akoHa Poccuiickoii Pepepaumm "OCHOBBI
3aKoHogaTenbcTBa Poccuinckoit Pepepaunm o Kynbtype", yactbto 12 ctatbm 23.1 PeaepanbHOro 3akoHa
"06 ocHoBax coumanbHOro obcnyKMBaHUS rpaxaaH B Poccuiickon ®egepaummn”’, yactoto 11 cratbm 79.1
depnepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340p0BbA rpaxaaH B Poccuiickon degepauumn”, yactblo 5
ctatbt 95 depepanbHoro 3akoHa "O6 obpasoBaHuM B Poccuiickon depepaunn” pesynbTaToB
HEe3aBUCMMOWM OLIEHKW KauyecTBa OKasaHMA YC/Iyr OpraHusaumMamMn U NpeanoXeHuin o6 ynydweHuu
KayecTBa 4eATeNIbHOCTU OpraHM3aunii, ykasbiBaeTca caeayowan nHpopmauma:

AaTa PacCMOTPEHMA YMNOJIHOMOYEHHbIM OPraHOM pPe3yNbTaTOB HEe3aBMCMMOM OLLeHKM KayecTBa
OKa3aHMA yCyr opraHn3aumsamm 1 NpeasioxeHnn o6 ynydleHnn Kayectsa A4eaTeNbHOCTU OpraHU3aLumii;

CBOAHasA MHPOPMALMA O pe3y/ibTaTax PacCMOTPEHUA YNONHOMOYEHHbIMM OpraHaMKn pesy/ibTaToB
HE3aBMCMMOW OLEHKM KayecTBa OKas3aHMA YCAYr OpraHu3auuamu U MNpeasoXeHuin o6 yaydleHuu
KayecTBa AeATeNIbHOCTU OpraHM3aunii;

UHOOPMauMsAs O pesysbTaTax pPacCMOTPEHMA YMNOJNHOMOYEHHbIMM OpraHaMu pes3y/bTaToB
HEe3aBMCMMOW OULEHKM KayecTBa OKas3aHMA YCAYr OpraHu3auuamu U MNpeasoXeHuin o6 yay4yleHuu
KayecTBa AeATeNbHOCTM OpraHM3aumii B paspese opraHM3aunii, BKAKOYEHHbIX B NepeyeHb opraHusaLmi,
B OTHOLLEHWUWN KOTOPbIX MPOBOANUTCSA HE3aBMCUMMAn OLLEHKA KauyecTBa OKasaHuA yCayr.

K cBogHOM WHpOpMaumMm O pesynbTaTax PaACCMOTPEHUSA YMNOJIHOMOYEHHbIMU OpraHamm
pes3ynbTaToB HE3aBMCMMOMW OLIEHKM KayecTBa OKasaHMA YCAyr opraHM3auuamum U NpeasoXKeHun ob
YNY4YLEHUN Ka4yecTBa AeATe/IbHOCTU OpraHusaumii Ha opuLMaibHOM CailiTe Pa3MELLAloTCs AOKYMEHTbI
YNONHOMOYEHHbIX OPraHoB, COAEpPrKallMe pPe3y/bTaTbl PACCMOTPEHUA YNOJIHOMOYEHHbIMM OpraHamm
pesynbTaToB HE3aBMCMMOMW OLLEHKM KayecTBa OKasaHMA YCAyr opraHM3auuamum U NpeasoXKeHun ob
YNy4YLEHUN KauyecTBa AeATeNbHOCTU OpraHU3aLni.

Mpu dopmmpoBaHnmn MHGOpMaLUM O pesynbTaTax PacCMOTPEHUA YNOSHOMOYEHHBIMU OpraHamu
pes3ynbTaToOB HE3aBMCMMOMW OLIEHKM KayecTBa OKasaHMA YCAyr opraHM3auuamuv U NpeasoXKeHun ob
YNY4YLEHUN KauyecTBa AeATe/NbHOCTM OpraHM3aumii B pa3pese opraHM3auuii, BKAOYEHHbIX B NepeyeHb
OpraHu3aLnii, B OTHOLLIEHMM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAn OLEHKA KayecTBa OKasaHuA YCAyT,
YKasbIBalOTCA c/ieaytolme cBefeHunn:

NosHble HAMMEHOBAHWUA OPraHM3aLMii, BK/KOYEHHbIX B MepeyeHb OpraHM3aumii, B OTHOLIEHWUU
KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLEHKA KauecTBa OKa3aHUA yCayr;

NAEHTUOMKALMOHHbIE HOMEpPA HaNoronnaTeNblMKOB OpraHM3auuii, BKIKOUYEHHbIX B MNepeyeHb
OpraHn3aLmin, B OTHOLIEHMW KOTOPbIX MPOBOAMTCA HE3AaBMCMMAs OL@HKa KauecTBa OKasaHuA yCayr;

pes3ynbTaTbl PacCMOTPEHUSA YMNOJHOMOYEHHbIMM OpPraHamm pesy/ibTaTOB HE3aBUCMMOW OLLEeHKM
KauyecTBa OKas3aHWA YyCayr opraHM3auuamMyn M NpegioKeHnin o6 ynyyleHuM KayvecTBa AeATeslbHOCTU
OpraHusaLmin B pa3pese opraHM3aumii, BKIOYEHHbIX B NepeyeHb opraHu3aLumii, B OTHOWEHUN KOTOPbIX
NpoBOANTCA HE3AaBMCMMAnA OLLEHKA KauyecTBa OKasaHMA YCAyr;

NaaHbl MO YyAy4YlEHUIO KayecTBa paboTbl opraHM3aLMiA, BKIOUYEHHbIX B MepeYyeHb opraHusauui, B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLIEHKA KayecTBa OKasaHus ycayr (npu Hannuumm).

NHdbopmauus 0 NOAHOM HaMMeHOBaHUU U UAEHTUPUKALMOHHOM HOMEPE HasoronsatesblinKa
OpraHusauun, BKAOYEHHON B MNepeyeHb OpraHM3auuii, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLeHKa KauyecTBa OKasaHua ycayr, popmupyetca B MHOOPMALMOHHON CUCTEME MyTEM
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BblbOpa COOTBETCTBYHOLLErO 3HAYEHWs W3 CNpPaBOYHWKA OpPraHMsalMii, B OTHOLIEHUM KOTOPbIX
NpPoOBOAMNTCA HE3ABMCMMAA OLEHKA KayecTBa OKasaHua ycayr, opMmnpoBaHME KOTOPOTrO OCYLLECTBAAETCA
B COOTBETCTBUM C NYHKTOM 30 HacToAwero Nopaaka.

[Jata yKkasbiBaetca 8 popmate J4.MM.IT.

35. Mpun dopmmnpoBaHUN UHON MHPOPMALMM W [AOKYMEHTOB MO BOMpOCaM MpoBeaeHun
HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr opraHu3auuamu, pasmeliaemon Ha oduumanbHOM
cayTe Mo peLleHnto yNoaIHOMOYEHHOIO OpraHa, yKasblBaloTCA c/ieaytolme cBeaeHuna:

HOPMaTMBHblE MpaBoBble (NPaBOBble) aKTbl, PELIEeHUs YMNOJIHOMOYEHHbIX OpPraHoB U
06L,eCcTBEHHbIX COBETOB, UHble AOKYMEHTbI, perfaMeHTMpPYIoLLMe BOMNPOChI NPOBeAEeHMA HE3aBUCUMMOM
OLLEHKM KayecTBa OKa3aHuWA YCAyT;

HOBOCTHana MHdOpMauMsa No BOMpOcam MPOBEAEHUS HE3aBMCMMOM OLLEHKM KayecTBa OKasaHusA
yCAyr OpraHusaumamu;

MHble MHPOpMaLMA M CBEAEHMA MO BOMPOCam MPOBEAEHUA HEe3aBUCMMOW OLEHKM KayecTBa
OKasaHuA yCyr opraHnsaumsamu.

Mpn dopmnpoBaHNUM MHPOPMALMM O HOPMATMBHbLIX MPABOBbLIX (MPaBOBbLIX) aKTaX, peLlleHUsax
YNONHOMOYEHHbIX OpPraHOB W OOLECTBEHHbIX COBETOB, MHbIX [AOKYMEHTAxX, pPernameHTUPYOLLNX
BOMPOCbl MPOBEAEHUS HE3aBUCMMOW OLLEHKW KauyecTBa OKasaHMA YCAyr, YKasblBaloTcA cieaylowme
cBeAeHuUs:

HaMMeHOBaHMe BUAA HOPMATMBHOIO NPaBOBOro (NPaBOBOro) akTa, 4OKYMEHTa, PeLleHUs;

opraH, NPWHABLWIMIK (M34aBWWK, YTBEPAMBLUMIA) HOPMATMBHbIM NpPaBoBOM (NpPaBOBOM) aKT,
OOKYMEHT, peLueHue;

HaMMeHOBaHWEe HOPMAaTUBHOIO NPaBOBOro (NPaBOBOro) akKTa;

AaTa HOPMaTUBHOTO NPaBOBOro (NPaBOBOro) aKTa, AOKYMEHTa, pPeLleHus;

HOMepP HOPMAaTMBHOrO NPaBOBOro (MPaBOBOro) akTa, AOKYMEHTa, pelleHuns (Npu Haandum);

KpaTKaa aHHOTaLMsA coAepaHusa HOPMaTMBHOIO MPaBOBOro (MPaBOBOro) akTa, [AOKYMEHTa,
peLleHus.

K nHpopmaumMm o HOPMATUBHBLIX MPABOBbIX (MPaBOBbIX) aKTaX, PeeHUAX YMNOJHOMOYEHHbIX
OpraHoB M OB6LLECTBEHHbIX COBETOB, MHbIX AOKYMEHTAX, pPernameHTUpPYoWMX BOMPOChbI NpPOBeAeHUA
HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHMA yCayr, Ha opuLMaibHOM CaiTe pPasMeLLatoTcs HOpMaTUBHbIE
npaBoBble (MPaBOBble) aKTbl, PELEHUA YNONHOMOYEHHbIX OPraHOB M O6LWECTBEHHbIX COBETOB, UHbIE
OOKYMEHTbI, pernameHTUpylolline BOMPOCbl NPOBEAEHUA HE3AaBMCMMOM OLLEHKM KayecTBa OKasaHus
yCAyr.

36. Mpun BHECEHMM YMOSHOMOYEHHLIM OPraHOM W3MEHEHUIM B CBEAEHMA, pasMelleHHble Ha
obMUManbHOM caiTe, M3MeEHEHHble cBeaeHUs dopmUpyloTcds B WHGOOPMAUMOHHOW cUCTeme B
COOTBETCTBUM C MpaBUAaMM NEPBOHAYANbHOIO GOPMUMPOBAHUA COOTBETCTBYIOWMX CBEAEHWUM, C
yKasaHMem npeablayuleii BepcUM CBEAEHWI, pasmMelleHHOM Ha oduumanbHOM caliTe, KoTopas
N3MeHAeTCs.



<OPOPMIJIAETCA HA BJIAHKE OPTAHU3ANOUN>

Ha perMcrTpalVio Ha O(l)MLLMaJ'U:HOM camTe nJjsa rasMellieH A

3AABKA

nHOPOPMaALMM O TOCYOapCTBEHHBIX M MYHMUMIAJBHBIX YYpEeXIEeHUIX
B MHQOPMAalMOHHO-TEJIEKOMMYHMKALUMOHHOM ceTu "VHTepHeT"

HaMMEHOBaHMEOpFaHa

YpoBeHb  nybaAnYHO-

Koapl

Jata

nonHoe

NHH

COKpalleHHoe

KMn

MpunoxkeHne N 1

K MopAaaKy pasmeLLeHus

MHPOPMaUMK O pesynbTaTax HE3aBUCUMOM
OLLeHKM KayecTBa 0bpa3oBaTe/ibHOM
OEATENbHOCTU OpraHM3aLMii, OCYLLECTBAAIOLLMX
obpasoBaTesbHyO AeATEe/IbHOCTb, OKa3aHMs
YCAYF OpraHn3aLmMamMmn KyabTypbl, COLMANbHOIO
obcnyKmMBaHMA, MeANLNHCKMMM OPraHn3aLmamm
Ha oduMLMaNbHOM caliTe ANA pa3sMeLLeHNs
MHGOPMALMM O FOCYAAPCTBEHHbIX

N MYHULUMNANbHbIX YYPEKAEHUAX

B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npuvkasom MuHuctepcTea puHaHCoB
Poccuiickoit Pepepaumm
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npaBoBOro cyb6beKT Poccuiickon deaepaumm, ropoa,
obpasoBaHus deaepanbHOro sHaYeHMA, MyHUUMNAIbHBIA PaioH,
ropoACKOM OKPYr, BHYTPUIOPOACKOE NoceneHune
ropoga deaepanbHOro 3Ha4YeHUs, ropoacKoe
nocesieHMe, CeNbCKOE NoceneHune
HanmeHoBaHue Kog no
ny6ANMYHO-NPaBOBOro OKTMO
obpa3oBaHuA
Cdepa (neatenbHOCTb), chepa KynbTypbl
Ha npoBeaeHune
HE3aBUCUMOWN OLEHKMU
KauyecTBa OKasaHus
YCNyr opraHusaumi B 6
o obpasoBaTe/sibHasA AeATENbHOCTb

KOTOPOM YNOJIHOMOYEH P A
opraH

chepa oxpaHbl 340Pp0BbA rparkaaH

chepa coumanbHOro obcnyKnBaHuA

rpa*kaaH

CeefeHus o0 pykoBoguTesne opraHa

damunnua Mma OTyectBO NHH




HanmeHoBaHMe A40/IKHOCTH CHUNC

MNepeyeHb
LOKYMEHTOB,
npunaraembix K 3asBKe

CseeHUA 0 AONKHOCTHOM INLE OPraHa, yNnoAHOMOYEHHOM Ha noanucaHne MHopmaLmmn Ha
oduumnanbHOM cante <*>

damunus Uma OTtyecTBO CHUANC

HanmeHoBaHMe A0/KHOCTH

CeeneHus o Bua, 4OKyMeHTa
OOKYMeHTe,

NOATBEPKAAIOLLEM JaTa ooKkymeHTa
NoSIHOMOYMA

OO/IKHOCTHOMO Anua Homep aokymeHTa

CBeeHuNs 0 AO/IKHOCTHOM JINLE OpraHa, ynoJHOMOYEHHOM Ha pa3MelleHne MHpopmaLmn Ha
oduumanbHoM cante <**>

damunus Uma OTyectBO CHUAC

HanmeHoBaHMe A0/1}KHOCTH

PykoBomouTesib




(YIIOJIHOMOUYEHHOE JIMIIO) (DOJIXHOCTD) (nomnmce) (pacumppoBra NOONMUCH)

M.II.

<*> He 3anosiHAeTcA B clydae noAnMcaHmna MHpopmaLmm Ha oduLMaNbHOM CaiTe pyKoBoAUTENIEM OpraHa.
<**> MNoBTOPAETCA MO KaXKAOMY AO/IKHOCTHOMY NINLLY.

3AABKA
Ha WMU3MEHEHME PETUCTPAaLMOHHHX CBeIOeHMM Ha oQMIMalbHOM
cayTe mOjsa pas3MelleHusa MHOopMauuM O TOCYIAPCTBEHHBIX M MyHMILMIIAJbHEIX
yUpexImeHMAX B MHOOPMalLMOHHO-TeJIeKOMMYHMKALMOHHOM ceTu "MHTepHeT"

Koabl

MpunokeHue N 2

K MopagKy pasmelLeHuns

MHbOPMaUMK O pesynbTaTax HE3ABUCUMOM
OLLeHKM KayecTBa 0bpa3oBaTe/ibHOM
OeATeNbHOCTN OPraHM3aLMIN, OCYLLECTBASAOLLMNX
06pa3oBaTeNiIbHYIO AEATENBHOCTb, OKa3aHWs
YCAYF OpraHn3aLmMammn KyabTypbl, COLMANbHOIO
obcnyKmMBaHMA, MeANLNHCKMMM OPraHn3aLmMamm
Ha oduMLMANBbHOM caliTe ANA pasmeLleHns
MHGOPMALMM O FOCYAAPCTBEHHbIX

N MYHULUMNANbHbIX YYPEKAEHUAX

B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHuctepcTea GpMHaHCOB
Poccuitckoin ®epepaumm

oT 22 utona 2015 r. N 116H



[ata

HanmeHoBaHMe opraHa UHH
<*> nosiHoe
KAn
COKpallleHHoe
YpoBeHb ny6anyHo-
npaBoBOro cybbekT Poccuitckon ®egepaummn, ropos,
obpa3oBaHuA denepasibHOro 3HaYeHUsA, MYHULMMNAbHbIN PaloH,
ropoACKOM OKpPYF, BHYTPUIOPOACKOE NocesieHne
ropoga ¢enepasibHOro 3Ha4YeHUs, ropoackoe
noceneHue, cenbCcKkoe noceneHme

HanmeHoBaHue Kog no
ny6ANMYHO-NPaBOBOro OKTMO
obpasoBaHus

CBefeHUs 0 pykoBoguTese opraHa <**>
damunma nma OTyecTBO MHH
HavmeHoBaHMe A0NKHOCTH CHUANC

MNepeyeHb
LOKYMEHTOB,

npunaraembix K 3aABKe




CBefileHu1s 0 A0/IKHOCTHOM NINLE OpraHa, yno/JIHOMOYeHHOM Ha noAnMcaHne MHpopmauun Ha
oduruManbHOM caiTe <**>

OTyectBO

NCKNIHOYNUTDb

Bua nameHeHni U3MEHUTb
damunnua NUma
HanvmeHoBaHMe A0NKHOCTH

CsegeHua o Bua nokymeHTa
LOKYMEHTE,

NOATBEPKAAIOLLEM [aTta foKkymeHTa
NOAHOMOYUA

OO/IKHOCTHOTO Anua Homep fokymeHTa

JOMNONHUTb

CHUANC

CBefieHUs 0 AO/IKHOCTHOM INLE OpraHa, yrno/JIHOMOYEHHOM Ha noAnMcaHne MHopmauun Ha
oduLManbHOM canTe <***>

BVI,LI| U3MEHEeHUN N3IMEHUTb NCKNKOYNTDb AONONHUTb
damunusa Umsa OTyecTtBO CHWUNC
HanmeHoBaHue AONKHOCTUN

PyxkoBomuTesb

(yrmoJIHOMOYEHHOEe JIMIIO) (DOJIXHOCTH ) (mommnmce) (pacumppoBra MOONMUCH)

M.II.




<*> |_|pl/l N3IMEHEHUN HAMMEHOBAHMA OpraHa Tekyuwee h UsSMeHeHHOE HaMMeHOBAHNA OPraHa yKa3biBalOTCA 4Yepe3 3HaK "/".

<**> 3anoNHAIOTCA TONIbKO B C/TyYae U3MEHEeHUA CBeAEeHWA.
<***> 3aM0NHAIOTCA NO KaXKA40My A0IKHOCTHOMY /INLY TO/IbKO B C/ly4ae U3MEHEHUA CBeAeHUNA.

3AABKA
Ha IpeKpalleHue IOCTyla K pasMeleHMo MHOopMauum
Ha oQMUMaJIbHOM caMTe IJid pa3MelleHrsa MHOoOpMaluMM O T'OCYINapCTBEHHEBIX
VI MYHMIUMIIAJBbHEX YUYPEXIEeHUSAX B MHOOPMALUMOHHO-TEJIeKOMMYHMKALMOHHOM
cetn "VHTepHeT"

Koabl

MpunoxkeHue N 3

K MopAaaky pasmeweHna

MHpOpPMaLMK O pesysibTaTax He3aBUCUMOW
OLeHKM KayecTBa 0bpa3oBaTe/ibHOM
OeATeNbHOCTN OPraHM3aLNIn, OCYLLECTBASAOLLMNX
06pa3oBaTeNIbHYIO AEATENBHOCTb, OKa3aHWs
YCAYT OPraHn3aumMsammn KyabTypbl, COLMANBHOTO
06CNYKMBAHMA, MEAULLUHCKMMM OPraHU3aLmamm
Ha opUUMANbHOM caliTe A5 pasMeLLeHus
MHPOPMaLMM O FrOCY[APCTBEHHbIX

N MYHULMNANbHbIX YYpeXRAEHNAX

B UHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHuctepcTsa PpuHaHcoB
Poccuitckoin ®epepaumm

oT 22 nona 2015 r. N 116H



HavmeHoBaHMe opraHa

YpoBeHb nyb6an4Ho-

npaBoOBOro
obpa3oBaHuA

HanmeHoBaHue
ny611MYHO-NPaBOBOroO
obpasoBaHus

OcHoBaHue
npekpaLeHns 4octyna
K pasmeLLeHunio
UHbOpPMaLum

[ata

noaHoe

VHH

COKpaleHHoe

Rnn

cybbekT Poccuitickon ®egepaumm, ropos,
denepasibHOro 3Ha4YEeHUsA, MYHULMMNAJIbHbIN PaloH,
rOpPOACKOM OKPYr, BHYTPUTOPOACKOE NoceneHune
ropoga desepasbHOro 3Ha4YeHUA, ropoacKoe

noceneHne, ceqbCkoe noceneHne

NIMKBMAALMA

peopraH1saumn

npeKkpaLLeHne BbINoJHEeHUA GYHKUMIA
YNOJIHOMOYEHHOTO OpraHa

Koa no
OKTMO




Cdepa (nesaTenbHOCTb),
Ha npoBeaeHue
HEe3aBMCUMOW OLLEHKM
KayecTBa OKasaHus
yCAyr opraH1saumin B
KOTOPOM YNOJHOMOYEH
opraH <*>

[OelicTBylolme cBeaeHunsA

cdepa KynbTypbl

obpasoBaTeNbHas AeATeNbHOCTb

cdepa oxpaHbl 340p0BbA
rpakaaH

cdepa coymanbHoro
obcnyKMBaHMA rpaxkaaH

M3meHeHHble cBeaeHuA

cdepa KynbTypbl

06pasoBaTeanaﬂ
AeATeNbHOCTb

chepa oxpaHbl 340P0BbA
rpaxkgax

chepa coumanbHoro
obcnyKMBaHMA rpaxKaaH

MNepeyeHb
OOKYMEHTOB,
npuaaraembix K 3aaBke




PykoromouTesb
(YIIOJIHOMOUYEHHOE JIMIIO) (DOJIXHOCTE) (momnucek) (pacumdporka NIOONMUCH)

M.II.

<*> 3anoHAIOTCA TONIbKO B C/y4Yae, ec/iv opraH ABAAETCA YNOJAHOMOYEHHbIM opraHom 6oee Yem
B ogHoM cdepe (aeaTenbHoCTH).
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