Yy KA 3
NIPERUIOEHTA POCCHUVCKON OEIEPALIUNA
O ¢enmepanpHOM HnporpamMme "PedpopMMpOBaHME U
PasBUTHE CUCTEMH I'OCYHAaPCTBEHHOM CJIYyXOE POCCHUIMCKON

demepauum (2009-2013 rozmm) "

(B pemaxkumm ykxazoB llpe3uneHTa Poccumckoy denmepaumm
or 12.01.2010 . N 59; or 10.08.2012 r. N 1156)

B uenax COBEPUEHCTBOBAHMUSI CUCTeMbH TOCYHapCTBEHHOM  CJIYXOEH
Poccuiicko¥ demepauyy, IOBHIIEHMS PE3yJIbTATMBHOCTM NOpodeCcCHMOHaNILHOM
CayxeBHOM IedTeJIbHOCTM I'OCYIAapPCTBEHHEIX CJIYXAllMX ¥ B COOTBETCTBMUU C
IIYHKTOM 2 cTaTbMu 18 dermepasibHOT'O 3akoHa oT 27 mas 2003 r. N 58-03

"0 cucrTeMme TOCYyOapCTBEHHOM CJITYXORI Poccumckon denmepauunm"
I OCTaHoOoOBIJ s o:
1. OcymectBurh B 2009-2013 romax MeponpuATHS, HalpaBJIEHHHE Ha

majibHelmee pedopMUMPOBAHME UM PA3BUTHE CUCTEMH I'OCYHAPCTBEHHOM CJIyXOEH
Poccurickonm denmepaumm.

2. YCTaAaHOBUTH, UYTO OCHOBHEIMM HaNlpaBJIEHUAMM pedopMMPOBAHMSA U
pasBUTUS CUCTEMEL TOCYyHOapCTBEHHOM CJayx0Oel Poccurickoy demepauun
ABJIAIOTCA::

bopMMpPOBaHME CUCTEMEL TOCYyOAapCTBEHHOM CITYXOBL Poccumckom
demepauunm Kak LIeJIOCTHOT'O TOCYIapCTBEHHO-TIPABOBOTI'O MHCTUTYTA,
CO3IaHMe CUCTEMH ylNpaBJIEeHUSA T'OCYINAapPCTBEHHOM CJIyXOOM;

BHeIPEHME Ha TOCYyIOapCTBEHHOM cJiyxbe Poccumckon denmepauunu
50OEeKTUBHEX TEXHOJIOTMM M COBPEMEHHBIX METONOB KaIpoBOM paboTH;

IIOBHIIEHVE 2POEKTMBHOCTM TI'OCYHOAPCTBEHHOMN CITY OB Poccumickon
denmepaunm " PEe3yJIbTAaTUBHOCTU npobeccroHalIbHOM CcyxeOHOM

OedTeJIbHOCTM T'OCYINAPCTBEHHEIX CJIyXallMX .
3. YTBepIuTh npuiaraeMmyilo bemepallbHyl HporpamMmy "PedopMupoBaHMe
M PasBUTME CUCTEMEl I'OCyIDapCTBEHHOM CJyxOb Poccurckoy denepaluumn

(2009-2013 rogmer)" (manee - IlporpamMma) .

4. OHpe,HeJ'H/ITb rocynmapCTBEHHBIM 3aKa3UMKOM - KOOpIOMHaTOpOM
[IpoTrpaMMeL MMHMCTEPCTBO TpyHa ¥ COLMAJIbBHOM 3alMTH POCCHUMCKON
depmepaunnm.

Boszsoxurs Ha TOCYyHOapCTBEHHOT'O 3aKasuMKa - KOOpIOMHAaTOpPAa
[IporpaMMEl  OCyleCTBJIeHMEe QYHKUMM I[I0 IIJIaHMPOBAHMIO peajiM3alumn n
MOHUTOPMHIY MEPONPUATHUM, NpenyCMOTPEHHEX [IporpaMMmol, a TakKxe I0
KOHTPOJII 12 KOOopIOMHaumMm ODedadTeJIbHOCTUM (joe):[epaanblx OPTaHOB
MCIIOJIHMTEJIbHOM BJIACTUM - TOCYIAPCTBEHHHX BakKas3uYMKOB M MCIOJIHUTEJIEMN
YKa3aHHBIX MEPONPUSATUN.

(MIyHKT B permakuum Ykaza llpesuneHTa Poccumickom denmepaumnu

or 10.08.2012 . N 1156)

5. IllpaBuTesnbCTBYy Poccuyckoyn denmepallUu:

oBecneunTs OOWMM KOHTPOJIb 3a peajms3aumelt [IporpaMde;

exeronHo MHOOpMMPOBATH llpesmumeHTa Poccumickoln demepalumumM O Xome
BEIIIOJIHEHMA [IporpaMMer;

npu dbopmmpoBaHMM npoekra OdemepanbHOoTOo OlmkeTa Ha 2013 rTox;
NpenoyCMOTpPeTk B YCTAHOBJIEHHOM IHOpAnKe OKIXETHEE AaCCUTHOBAHMA Ha
peamm3auupw [IporpaMMe.

(IIyHKT B penakuum Ykazsa IIpesmnenrta Poccumickom denmepauun
or 10.08.2012 r. N 1156)
6. (YrpaTwui cuity - Ykas IlpesumeHTa Poccumickom denmepaumnm

or 10.08.2012 r. N 1156)
7. PexOMEHIOBAaTh opraHaM TI'OCyIapCTBEHHOM BJIACTM CYOBEKTOB
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Poccumickoy denmepauum M opraHaM MEeCTHOI'O CaMOyIIpaBJIeHMS B IIpenejax
CBOMX OIXETHEIX CPeICTB:

IPUMHATL ydacTMe B peanu3aluyM MeponpuaTuil, npenyCMOTPEHHBIX
[IporpaMMo;

pazpaboTaTh ¥ YTBEPOUTL MPOTPAMME Pa3BUTUSA IT'OCYyIapCTBEHHOM
TpaXxOaHCKOM CJyXOe CcyOBbeKTOBR Poccumckom demepaumyu M MyHULUIIAJIBHOM
CJTYXOHI .

8. Hacrosmmit VYkxaz BCTyIaeT B CUJIYy CO IOHS €70 OodMUMaJIbHOTO
onyOJIMKOBAHMUS .

[Ipes3uneHT Poccumckom demepaumn I .Meneenes
Mockea, Kpewminb

10 mapra 2009 rToma
N 261

YTBEPXIEHA

YrkaszoM [lpesuneHTa
Poccurickon denmepauun
or 10 mapra 2009 1.
N 261

OEIEPAJILHAS [IPOT'PAMMA

"PEGOPMVPOBAHUE U PASBUTUE CUCTEMH

TOCYIAPCTBEHHOM CJIYXBH POCCUMCKOM
OEINEPALIMU (2009-2013 TOIH) "

(B pemakumm ykaszob IllpesmnmeHTa Poccumickom demepauun
or 12.01.2010 . N 59; or 10.08.2012 r. N 1156)

nIACIOOPT
benepasnbHOM NPOTPAMMEL
"PedopMMUpPOBaAHME UM Pa3BUTHE CUCTEMEl I'OCYIapPCTBEHHON
cityx0Oel Poccuyickon demepaumm (2009-2013 rozmer) "

HammeHOBaHME - denepaJsibHasa nporpaMMma "PedpopMMpOBaHME u
[IpoTpPaMMEL pas3BUTHKE CUCTEMH TOCYHOAapCTBEHHOM CITY OB
Poccurickon denmepauum (2009-2013 rozmer) "

HammeHnoBaHUe, - nopydeHusa IllpesunmenTa Poccumckoy demepaumym OT
HOMEpP M Iara 1 mapra 2007 . N I[Ip-337, or 21 dempans 2008 r.
IPUHATUSA PEleHUI N [Ip-279 m or 11 amnpens 2008 r. N Iip-644

o paszpaboTke

[IporpaMMEL

T'ocynapCTBEHHEN - MMHMCTEPCTBO Tpyna " couMaJIbHOM 3alMTh
33aKa34uuK - Poccurickon denmepauun

KOOPIOMHATOP

[IporpaMMEL

(B penaxkumum Ykaza [Ipe3umeHTa Poccumckom denmepauum

or 10.08.2012 r. N 1156)

T'ocynapCTBEeHHEE - MMHMCTEPCTBO 3KOHOMUUECKOT'O pasBUTUS Poccuiickom
3aKas3unKyU demepauunu, MUHUCTEPCTBO BHYTPEHHUX neJj
MEPONPUATHUN Poccurickon demepauuu, MUHMCTEPCTBO OOOPOHE
[IpoTrpaMMEL Poccumickom Odenmepaumm, MuMHMCTEPCTBO o0OpasoBaHMUA

u Hayku Poccunickoy denepauuu, MUHMCTEPCTBO

CBA3U u MaCCOBHX KOMMYHUKaAUUM POCCUMCKOM
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(B penaxkumum
or 10.08.2012 1.

denmepaunu, MUHMCTEPCTBO oCTUUMM  PoCCHUMCKON

OCHOBHEIE
VCIIOJIHUTEJIN
MEPONPUATHUN
[TporpaMMEL

(B penaxuumn
or 10.08.2012 r.

Hesnpe I[IporpaMMEL

Banaum I[IporpaMMel

denmepauun, MyHMCTEPCTBO TpyOda M COLMAJIBHOM

3ammMTE Poccurckon denmepaunnm

Ykaza [Ipe3uneHTa Poccumckomn denmepaunm
N 1156)

- MuHMCTEPCTBO Tpyna " couMaJibHOM 3alMTEL
Poccurckon depmepaunn, MyHMCTEPCTBO
SKOHOMMUECKOT'O pal3BuTMsa Poccurickom demepaumu,
MUHMCTEPCTBO BHYTPEHHUX nen Poccumckom
denmepauun, MyHMCTEPCTBO OOOPOHE PoCCHUMCKOM
demepauun, MUHMCTEPCTBO OO0OpasOBaHUA M HaAyKU
Poccurckon demepauum, MUHMCTEPCTBO CBA3M U
MAaCCOBEIX KOMMYHMKALMM POCCHUMCKON denmepaunu,
MUHMCTEPCTBO buHaHcoB Poccumickom denmepaunu,
MUHMCTEPCTBO OCTULUU Poccurckon denmepaunn,
Hayd4HO-UCCJIegOBaTeJIbCKIe, obpasoBaTEJIbHEE "
MHBEIE OpraHmM3auuy, olIpenejigeMble Ha KOHKYPCHOM
OCHOBE B YCTAHOBJIEHHOM IIOpAIKe
Ykasa [lpesumeHTa Poccumckomn denmepaunnm

N 1156)

- Cco3IaHue LeJIOCTHOM CUCTEeME TI'OCYyIapCTBEHHOMU

CITYXOHRI Poccumckon demepauun (manee -

ToCcyHmapCTBeHHas ciyxfa) IOCPeICTBOM 3aBepleHUS
pebopMMpOBaHMA e€e BMIOOB UM CO3IaHUSA CUCTEMEL
yIpaBJIeHUS TOCYyHOAapCTBEHHON cayx0o,
bopMMPOBaAHMSA BECOKOKBAJIUOULUMPOBAHHOTO KaIpPOBOIO
cocTaBa I'OCYIapCTBEHHOM CJyXOr, ofecleuuBallero
sbdexTMBHOCTD TOCYOAapCTBEHHOTO yhnpaBJIeHUd,
pPa3BUTHME T'PaxXIaHCKOTO ofmecTBa M MHHOBALMOHHOM
DKOHOMUKH

obecrnedeHre B3aMMOCBSA3M BUIOB I'OCYINapCTBEHHOM
CJIyx0OBl, a TakXe I'OCYyIapCTBEHHOM M MYyHMLMIAJbLHOM
CITYy XOHBI

bopMMpPOBaHME COBPEMEHHOM IPaBOBOM OCHOBEI
BOEHHOU u IPaBOOXPAHUTEJILHOM CIIyXOHI,
COBEpPIEHCTBOBAaHUE IpaBOBOM OCHOBEL
TOCYHapCTBEHHOM I'paXIaHCKOM CIyXOe PoOCCHUMCKOM
denmepaunm

CO3IOaHMe CUCTEME yIhpaBJIeHUS TOCYOAapCTBEHHOM
ciryxbon

dbopMMpPOBaHME CHCTEMBl MOHMTOPMHIA OOIWECTBEHHOTO
MHeHMS 00 30QeKTUMBHOCTU I'OCYIapCTBEHHOM CJIyXOBL
M PEe3yNAbTATUBHOCTM NPOPECCHMOHAJIBHOM CJIYyXeOHOMU
OedaTeJIbHOCTMY TOCYINAPCTBEHHEIX CJIyXalMx

pazpaboTka u BBeIOeHMue AQHTUKOPPYIILMOHHEIX
CTaHOApPTOB B BUIE YCTaHOBJIEHUS s
TOCYHAapCTBEHHOM UM MYyHUUMIAJIBHOM CJIYyXOb eIMHOW
CHUCTEMEl 3alpeTos, OTPaHNYEHUN, o00a3aHHOCTEN U
IO3BOJIEHUM, HalpaBJIEHHEIX Ha npenynpexneHue
KOPPYyINIUUMA

pPa3BUTHE MexXaHU3Ma NpelylnpexXIeHUS KOppynumnu,

BEIIBJIEHMS M paspelleHMsa KOHQIMKTa MHTEPEeCOB Ha
TOCYHOapCTBEHHOM ciyxbe

CO3IaHye CHUCTEeMBI KOHTPOJIA OesaTeJIbHOCTHU
TOCYIAPCTBEHHHX CJIYyXallMX CO CTOPOHEl MHCTUTYTOB
TpaxIaHCKOTO obumecTsBa

yIopsAOodYeHue Uu KOHKpPEeTHU3aumus IIOJIHOMOUUM
TOCYIAPCTBEHHEIX CJIyXallMX, KOTOPEIE IOJDKHEI OBITH
3aKpenJjieHH B OOJDKHOCTHBEIX perJjlaMeHTax

BHPaboTkKa OINTMMAaJIbHOM CUCTEMEl B3aMMOIEVCTBUSA
MHCTUTYTOB TIPaxXmaHCKoOIro ofmecTBa U CpencTsB
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MaCcCOBOM nHbopManmm c TOCyIapCTBEHHBMM

opraHamu, UCKJIIOYAoWe i BO3MOXHOCTb
HENpaBOMEPHOTO BMEWlATEeJIbCTBAa B HOEeATEJIbHOCTb
TOCYIapCTBEHHBIX CJIYyXalMx

COBEPUIEHCTBOBAHME MEXaHM3Ma, obecrnieunBammero
cobumonenre TOCYHNAPCTBEHHEIMM  CJIYXaMMU oleliitZo4
NPUHLUIIOB CJyXeOHOTO TMOBEeNeHMd, YTBEPXISHHBIX
Ykaszom IlpesunmenTa Poccurickon Senmepaumnn oT

12 aBrycra 2002 . N 885 "O6 yTBepXIeHUM OOWMX
NIPUHLUMIIOB CJIYXeDHOTO INOBEeINeHMS TOCyIapCTBEHHBIX
cIayxammx"

peryaMeHTauusa QyHKUIUU 1o OKaz3aHU
KOHCYJIbTaTUBHOM IIOMOIM bemepasibHEIM OpIraHaMm
TOCYOAPCTBEHHOM BJIACTM, OpPIraHaM I'OCYOAapPCTBEHHOM
BJIaCcTHM CyOBekTOoB PoccwuMickom Odenmepaumy,  MHBM
TOCyIapCTBEHHEM opraHau, oBpas0BaHHBIM B
COOTBETCTBUU c KouncTuTyLuMemn Poccurvickom
dbemepauum (majiee - TOCYyHAapPCTBEHHEE OPTAHE), IO
BOIpOCaM, CBS3aHHEM C [IPUMEHEHMEM Ha NpakKTUKe
odmmMx IIPUHUUIIOB cnyxebHOTO IOBEOEeHUS
I'OCyIOapCTBEHHBX CJIyXallx

METONOJIOTUUYECKOE oODeclieueHure OesaTeJIbHOCTHU
KOMMCCHUM IO COOJIIOOeHUID TPpebOBaHUM K CIyXeOHOMY
IIOBEIEHUID U YyPEeTyJMPOBAHMIO KOHQIMKTa MHTEPECOB

paspaboTka MexaHM3Ma NPUHSTUSA Mep o
NpenoTBPAalleHMI0 KOHQIMKTA MHTEPECOB, B TOM UYUCIIE
rnocie yxonma TOCyHOapCTBEHHOTO ciyxamero

TOCYOAPCTBEHHOM CJIyXOH

pazpaboTka Hpolelyph, ofecleuuBanlley NPOoBeIeHUe
CJIyXeOHEIX pacCJiefOBaHUM CJlydaeB KOPPYIILMOHHBIX
NPOABJIEHUM CO CTOPOHH I'OCYHAPCTBEHHBIX CJIYyXalMX
perJyiaMeHTauus BONPOCOB, KaCaWIMXCSI IOBHINEHU S
OeHEeXHOTI'O COHeraHMH VM OITMMM3alUuM II€HCHMOHHOI'O
obecrneueHMs I'OCYINAPCTBEHHBIX CJIyXalMX
COBeplIeHCTBOBaHME paboOTH, HaIpaBJIEHHOM Ha
NPMOPUTETHOE MNPMMEHEHMEe Mep [0 NpenynpexineHMo
Koppynuumu u 6OopbkbOe C HeM Ha I'OCyIapCTBEHHOM
ciryxbe

BHeIpeHHUEe B IPaKTUKY KaIpoBOM Pabo Tk
TOCYyHapCTBEHHEX OPI'aHOB IpaBuila, B COOTBETCTBUU
C KOTOPBIM IJMUTEJIbHOe, OesynpeuHoe U 2dbeKTUBHOE
VCIIOJIHEHUE POCyHapCTBeHHHM CJIIyXallM CBOUX
IOJDKHOCTHEIX 00S3aHHOCTEM IOJIKHO B 00sS3aTesIbHOM
nopankKe YUMTHEIBATHLCS [IPM Haz3HAUEHMM €TI0 Ha
BBHIIECTOAUY IOJDKHOCTL, IIPUCBOEHUM €My BOUHCKOIO
I ClIleumMaJIbHOIT'O 3BaHM4Ag, KJIQCCHOT'O 4JVHa,
OUTIJTIOMATNUYEeCKOI'O paHra I HpM HOOmpeHMM
COBepmeHCTBOBaHMe OpPaHMBaHMOHHHX jZ8 HpaBOBHX
MEeXaHM3MOB npodeccrmoHaIbHOM ciyxebHom
OeATeJIbHOCTU I'OCYIapCTBEHHBIX CJIyXallMx B LeJax
IIOBHILIEHM A KauecTBa POCyHapCTBeHHHX ycayr,
OKa3bIBaeEMBIX POCyHapCTBeHHHMM OpPaHaMM PanHaHaM
jZ8 OpPaHMBaHMHM

BHeIpeHMe 2OOEeKTUBHEIX TEeXHOJIOTMM U COBPEMEHHHX

METOIOB KaIpoBOM paboTH, HalpaBJIEHHBIX Ha
MOBHIUIIEHME npobeccroHaIbHOM KOMIIETEHTHOCTHU,
MOTVBAaLUMU TOCYIOAapCTBEHHBIX CITyXalmx u
obecrieueHue YCJIOBUM oJis YyBEeJIMUYEeHUS

PEe3YJIbTATUBHOCTM UX NPOOeCCMHMOHAJIbHOM CJIyXeOHOM
OesaTeJIbHOCTHU

paspaboTka CUCTEME Mep, HalpaBJIEHHHIX Ha
COBEpPIIEHCTBOBAHUE nopsanka NPOXOXIEHUS
TOCYHOapCTBEHHOMN CITY OB V7 CTUMYJIMPOBAaHMKE

IOOPOCOBECTHOT'O VICIIOJIHEHU A obsa3aHHOCTEN


http://www.pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102128181&backlink=1&&nd=102077440
http://www.pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102128181&backlink=1&&nd=102077440

Cpoxm M BTalbl
peanmsauumn
[TporpaMMeL

OCHOBHEIE
HalpaBJIEeHUA
peanmsauumn
[TporpaMMel

ObBeMEl U
MCTOYHUKM
drHaAHCUPOBAHUA
[TporpaMMel

Oxmnaemele
pPes3yJlbTaTH
peanmszalumnm
[IporpaMMeL

TOCYyIapCTBEHHOM CITY KO Ha BEICOKOM
npobeccruoHaJIbHOM yPOBHE
COoKpalleHVe MIJMIHEN UYMCJIEHHOCTU T'OCYIapCTBEHHHX

crayXammx C OOHOBPEMEHHEM IpUBJIEYEHMEM Ha
TOCyIoapCTBEHHYIO CIIy X0y HauboJiee
KBaJINOMLUMPOBAHHBIX CIIeLuMaJINCTOB " cosmaHue

AIeKBATHBIX MaTePMaJIbHEX CTMMYJIOB B 3aBUCUMOCTU
orT ofveMa M pPe3yJbTaToB padoTh I'OCYyHapCTBEHHHX
CITYXAMX

bopMupoOBaHME M peanms3auMrs IporpaMM [IONT'OTOBKU

KaOpoB oJis TOCYyOapCTBEHHOM CJTYXORI u
npodeCcCrMoHaJIbHOT'O Pa3BUTUA TOCyOapCTBEHHEBIX
CJIYyXallx

Pa3BUTUE CUCTEMEL IOTIOJIHUTEJILHOT'O

npodeccmoHaNIbHOTO OOpas30BaHMA TOCYOapCTBEHHEX
CIIyXammx

COBEPIWEHCTBOBAHME CUCTEME TOCYyHOapCTBEHHEBIX
TapaHTUM Ha TOCYINapCTBEHHOM CJyxOe

BHeIpPEHME COBPEMEHHEIX MEeXaHU3MOB CTUMYJIMPOBAHUS
TOCYHAapCTBEHHEX CJIyXallMx

2009-2013 romw
(I sTan - 2009-2010 romer;
II sTan - 2011-2013 romm)

dbopMMpPOBaHME CHUCTEMBl I'OCYINAPCTBEHHOM CJYyXOH Kak
LEeJIOCTHOI'O I'OCYHAapPCTBEHHO-NPABOBOI'O MHCTUTYTA,

coszmaHue CUCTEMHEl YIPaBJIEHMS T'OCyIapCTBEHHOMU
cityxbon
BHeIpEeHMEe Ha I'OCYyIapCTBEeHHOM ciyxbe 20PeKTUBHEX
TEXHOJIOTUN " COBPEMEHHEIX MEeTOINOB KaIpOBOMU
PaboTE

IOBHIIEHVE 2POEKTUMBHOCTM T'OCYINAPCTBEHHOM  CJIYyXOE
M PEe3YyJIbTAaTUBHOCTU NIPOPEeCCHMOHAJILHOW CIIyXeOHOMU
OeATeJIbHOCTM TOCYIOAapCTBEHHEIX CJIyXallMx

Ha BeChb [epuon peaamz3auum lporpaMMel 3a CuerT
cpencTB OdemepasibHOTO OBIXeTa IpendyCcMaTpuBaeTCs
691 mnH. pyOJel, B TOM UYMCIE:

Ha OumHaHCHpOBaHMe I sTana peanmszauum IIporpaMMb
(2009-2010 rTomer) - 258,6 MmuH. pydJeln;

Ha O¢mHaHcupoBaHMe II sTana peanmsauum [IporpaMMbI
(2011-2013 romer) - 432,4 muH. pydJen

bopMMpOBaHME U pPasBUTKME BUIOB T'OCYyHapCTBEHHOMU
CITYy XOHBI

BHEIPEHME IIPaBOBHX M OPTaHMBALMOHHEIX MEXaHM3MOB
B3aMMOCBSA3M BUIOB TOCYINAPCTBEHHOM CJIYXOH

co3maHMe HeOOXOIOMMEBIX YCIJIOBUM nJis
npodecCcroHaJIbHOTO pasBUTUS TOCyHOapCTBEHHHX
CITYXalx

pazpaboTka HOPM cnyxeObHOM npobeccroHalbHOM
SOTUKN jZ8 nIpaBmit oeJIoBOIT'O rnoBeneHmda
TOCYHAapCTBEHHHX CJlyXallMx, a TakxXe MeXaHU3MOB,

obecneurBamIMx MX COOJIOOEHUE

obecrieueHre OTKPEITOCTM I'OCYHAPCTBEHHOWM CJIYyXOB U
ee INOCTYINHOCTM OOIEeCTBEHHOMY KOHTPOJIO
peanm3aumsa aHTUKOPPYILUMOHHEX NIPOT'PaMM B CHUCTEME
TOCYOAPCTBEHHOM CJIyXOB

yHUbUKALUS U MeTOINUEeCKOoe CONIIPOBOXIEHME
pazpaboTKu IOJIXHOC THEIX perJyiaMeHTOB
TOCYIAPCTBEHHHX CJIYXalxX

co3naHue u BHEIpPEHUE CHYICTEeMH rnoxkasarejen

PEe3yJIbTaTUBHOCTU npodeccroHalbHOM CIyxeOHOM



OesaTeJIbHOCTHU TOCYyHOapCTBEHHHX CIIyXalx ,
onddepeHUMPOBAHHEX 10 HalpPaBJIEHUSAM HOesaTeJIbHOCTU
TOCYHAapPCTBEHHEX OPI'aHOB

COBEpPIIEHCTBOBAHME TOPSAIKa SaMelleHMs BaKaHTHBIX
IOOJDKHOCTEM TOCYyIapCTBEHHOM CJyXObl Ha OCHOBE
KOHKYypca, ofecleuyBanlle0 PaBHHM IOCTYIl I'PaxIaH
K T'OCYyHOapCTBEHHOM CJyxbe

BHeIpEeHUE U COBEpPIUEHCTBOBAHUE MEXaHM3MOB
bopMUpOBaHUS KaOpoBOTO pesepBa, MNPOBeIeHUS
aTTecTaluMmM ¥ POTalMM TOCYIOAPCTBEHHHX CJIYXalMX
aKTyanmMsauusa COoIepXaHus IIporpaMM I[HOOT'OTOBKU U
IOOMNOJIHUTEJILHOTO INpodeccHuoHaNbHOTO 00pas3oBaHUSA

TOCyOapCTBEHHBIX CayXammx " BHeIpeHMe
COBPEMEHHEIX oBpasoBaTENbHEX TEXHOJIOTUMN B
opouecc mx obydeHud

paspaboTka u BHeIpEeHMe B TOCYyOapCTBEHHBIX
opraHax IIporpaMm u VMHIOIVBUMOYaJIbHBIX IIJIaHOB
npodeCCMOHAaJIBbHOTO Pa3zBUTUA TOCYyOapCTBEHHBIX
CITyXalUx

pazspaboTka u IIpMMEeHEHME B TOCyHOapCTBEHHEX
opraHax COBpPEMEHHEIX MEXAHM3MOB CTUMYJIMPOBAHUMA
I'ocyoapCTBEHHBIX CJTyXallMx K M CIIOJIHEHUIO

00S3aHHOCTEN TOCYIapCTBEHHOM CJIyXOBl Ha BEICOKOM
npobeCcCcrMoOHAJILHOM YyPOBHE

perylaMeHTauusa u peanmus3auusa npenyCMOTPEHHHX
33aKOHOIATEJIbCTBOM Poccunckon denmepaunm
OOIIOJIHMTEJIb HBIX IocyoapCTBEHHBIX PapaHTMﬁ
XKMIIMIIHEIX IIpakB T'OCYHAapCTBEHHEBIX CJlyXallMX

pas3paboTka MNpaBOBEX OCHOB 3aIMTH
TOCYIAapCTBEHHOT'O CJIyXallero U UYJIEHOB €I'0 CeMbMU
oT Hacunmsa, YyIpo3 ¥ IPYyTMX HEeIpaBOMEPHEIX

HeﬁCTBMﬁ B CBA3M C MCIIOJIHEHMEM IM IOOJIXHOCTHEIX
(cmyxebHBEIX) ODOS3aHHOCTEMN

KoxnTposb — KOHTPOJIb peaam3alumn MEepONpUATUN [IporpaMMe
BEIIIOJIHEHM A OCyleCTBJIAET TOCYyHOapCTBEHHHM 3aKa3umK -
[IpoTrpaMMeL KoOpOMHATOP I[IpoTrpaMMEL

I. ConepxaHue npoOJieMbHl M OOOCHOBaHME HEOOXOIMMOCTU ee
peleHusa NPOTPaMMHEIMM MeTOIaMM

OCHOBHEIE LeM M 3aladM pedOpMMPOBAHMUSA CUCTEMBl I'OCYHAapPCTBEHHOM
CITYXOBL Poccumckomn denmepauum OvuiM CchopMyIMpPOBaHH B KoHLenumm
pebopMMupOBaHUSA CUCTEME T'OCYIapCTBEHHOM CJlyXObl Poccuiickol denmepauuu,
yTBepxneHHoM IIpes3uneHToM Poccuyickon Pemepaumm B 2001 romy (majnee -
Konuenumsa) .

B coorBeTcTBMM C KoOHUemlMeM CO3IOaHBl OCHOBB e€IMHOM CUCTEMB
TOCYIAapCTBEHHOM CJiyXOBl, 3aJIOXEHBEl IPaBOBEHE, OpPTaHM3aLUMOHHEE n
SKOHOMUYECKME MNPUHLUMUIE ee QYyHKLUMOHMPOBAHMA.

B mnpouecce pebopMrpoOBaHMA TOCyHOapCTBEHHOM CITyXOBL Obl1a
chopmmpoBaHa ToCcyIapCTBeHHAs TpaxIaHCcKas ciryx6a KaxK BUI
TOCYOAapCTBEHHOM CITyXOHI, BHICTPOEHA cucreMma benepanbHOM
TOCYOAPCTBEHHOM TPaxXIaHCKOM CJYyXOB U TOCYyIapCTBEHHOM I'PaxXIaHCKOM
CIIyXObl CYyOBEKTOB Poccumckon dbenepauun, 3aKpeIJIeHEl [IPVHLIMAIIEL
B3aMMOCBA3M TOCYIAapCTBEHHOM TIPaXOaHCKOM CIYyXOE U MyHMLMINAJIbHOM
CITyXOHI, Ha4aTo npeobpaszoBaHue BOEHHOU CITyXOHI, pazpaboTaHu
IPenJIOXeHU S 0 (QOPMMPOBAHMIO IMPaBOBBIX OCHOB MNPaBOOXPaHUTEJILHOM
CJTYyXOHI .

BaxHBIM 3TaloM pedopMMpOBaHMA TOCYHapCTBEHHOM CJyXOH CTajJio
npuusarue B 2003 romy demepasibHOTO 3akoHa "O cucTeMe I'OCyIapCTBEHHOM
canyxOul  Poccwumickomt denmepaummn'", B 2004 TrTomy denmepalsiIbHOTO 3akKoHAa
"O ToCyHmapCTBEHHOM TpPaxXIaHCKOM cjyxbe Poccurckou demepaumm". B 2007
rony nOpuHAT OenmepalibHEM 3akoH "O MyHMIMUIAJNBHOM CJyxbe B POCCUMCKOM
dbenmepauun".
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B uenax peanmzauum QermepasibHEIX 3akKOHOB O TOCYHAapCTBEHHOM
canyxbe ObLIM M3OaHb HOPMaTMBHEIE IIPaBOBEE aKTH [lpesuleHTa Poccuyckon
benmepauum u IpaeuresnbcTBa Poccumckom denmepaumn.

OnpeneJieHbl HOBEIE NOOXOHOb K (QOpPMMPOBAHMIO KaIpOBOT'O COCTaBa
TOCYNAPCTBEHHOM TIPaxXIaHCKOM CJyXObl, BBeIeH KOHKYPCHHM oTOOpP Ha
BaKaHTHEE LOOJDKHOCTM TOoCyIapCTBEHHOM TpaxIaHCKOM CJITyXOEL n
KOHKPETU3UPOBAHE KBalIudMKaLUMOHHEE TpeboBaHMSA K TI'OCYyHapCTBEHHEM
TpaxIaHCKMM CJyXaumyM, ofOecleuMBaeTCsa ydacTHe He3aBMUCUMBIX SKCIIEPTOB
B aTTECTalMOHHBEIX, KOHKYPCHEX KOMMUCCMAX M B KOMMUCCMAX IO COOJIOOESHMIO
TpeboOBaHUM K CJIYyXeOHOMY IIOBEIEHM 0 U YPpeTryJIUPOBaHMIO KOHQIIMKTa
MHTEPECOB Ha I'OCYIapCTBEHHOM I'PAaXIaHCKOM CJlyxoOe.

T'paxOaHCKMM OOMEeCTBOM K I'OCYHAapCTBEHHOM Cciyx0e NpelbsaBJIA0TCS
3HAUMTEJIbHO Bo3pocume TpedoraHusa. OOHAKO OlleHKa NpodecCrOoHaJIbHOM
CIIyXeOHOM HesaTeJIbHOCTM I'OCYIAapCTBEHHEIX CJlyXallMx ele cjabo yBgs3aHa C
TeM, HACKOJIbKO KAaueCTBEHHO OKAasHBalTCA B I'OCYyIDapCTBEHHOM oOpTraHe
I'oCcymapCTBEHHBIE YCIIYyI'M I'PaXIaHaM M OpI'aHM3alMAM.

B pabote KaIOPOBEIX CJyX0O TOCYHAapCTBEHHBIX OPIaHOB BCe elle
MCIIOJNIb3YITCHA yCTapeBliMe TEexXHOJIOTMM, He BeOeTcs liejleHallpaBJieHHas
paboTa IO NPUBJIEUEHMUIO MOJIOIBIX [NEPCIEKTMBHBEX KaIpOB.

CoBpeMeHHbBIE METOIb IJIaHUPOBAHUS n perjiaMeHTaluumn Tpyoa
IrocyoapCTBEHHBIX CJTyXallnMx He IOoJIydYMJIM HIMPOKOI'O pacCIpOCTPpaHeHud, a
IpelyCMOTPEHHEE BaKOHONATeJIbCTBOM Poccurickor Oelepaluy MexaHU3MBL
CTVMYJIMPOBAHMUA IrocymapCTBEHHBIX CJIyXallMX K MCIIOJIHEHMIO obsazaHHOCTEMN
TOCYHOapCTBEHHOM CJyXOE Ha BECOKOM NIpodeCCHMOHAJIbBHOM YPOBHE He
peanu3yrnTcsa B I[IOJIHOM Mepe, UYTO CHMXaAeT MOTMBALMI I'OCYHapCTBEHHHX
CITyXalyX .

KauecTrO npodeccrmMoHaAJBHOTO OOyUeHMSa T'OCYINapCTBEHHEIX CJIyXallMxX B
HEeIOCTaTOUHOM CTerneHu oTBEeYaeT noTpeBHOCTAM pPasBUTUS
TOCYHapCTBEHHOM CJIyXOEH.

Yxas3aHHBIE MNPOOJIEME B 3HaUUTEJIbHOM CTeNeHu CBSA3aHH c
OTCYTCTBUEM HAay4HO OOOCHOBAHHOM " ANpoOMPOBaHHOM MEeTOOVKU
IPMMEHEHMA HOPM 3aKOHOIATEeNIbCTBa Poccumckon denmepauun o
TOCYHOapCTBEHHOM ciyxobe. [IpoBeneHMe DKCIIEPUMMEHTOB, paspaboTka
OOJIDKHOCTHEIX PEeIJIaMeHTOB, IIPMMEeHEeHMe HOBEIX KaIPOBBIX TEXHOJIOTMM Ha
TOCyOapCTBEHHOM ciiyxOe He MMET CUCTEMHOTO xapakTepa. HemocTaToudHO
npopaboTaHa MeTOIMKAa [POBeIeHMS KOHKYPCOB Ha 3aMelleHMe BaKaHTHHX
IOOJDKHOCTEN TpaxnaHCKoOM CITyXOBI, KBAJIMOMKALMOHHEX 5BK3aMEHOB U
aTTrecrTaumMmM I'OCYyHapCTBEHHEIX CJIyXalMX.

B mospkHOM Mepe He obecrnedumBaeTCcs B3aMMOCBA3b predopME
TOCYHOapCTBEHHOM CJyXOE C OIXETHOM, aIMMHUCTPATUBHOM, CyOoeOHOM U
BOEHHOM pedopmaMy, pedopMOM MECTHOT'O CaMOylNpaBJIeHUS U IPpYyI'UMU
npeobpaszopaHUAMM B chepe I'OCYyHapCTBEHHOTO YyIpaBJIEHMUS.

HenmocTaTouyHass OTKPHEITOCTL TI'OCYIapCTBEHHOM CJyXOB CIOCODOCTBYyeEeT
NIPOABJIEHUAM OOPOKpaTM3Ma M KOPPYILMM.

OHEIT OCyWmeCTBJIEHUS MEepOonpuATHUM benepanbHOMU IPOTPaMMEL
"PedpopMmpoOBaHME TOCYHOapCTBEHHOM CJI1y KOBL Poccuyckon denepaunm
(2003-2005 rTomer) ", mnpomyenHow Ha nepuonm 2006-2007 romor Ykazom

[lpesunenTa Poccurickon demepauum oT 12 mexabps 2005 ©. N 1437
"O mnponJieHUM Cpoka peaimsauum QemepasibHOM HNporpaMMel "PedpopMmpoBaHME
TOCYyHOapCTBEHHOM ciyxOul Poccumickon denmepaumm (2003-2005 romer)" Ha
2006-2007 rTomel", BBIABMIJI CJIOXHOCTBL M KOMIIJIEKCHHM xXapakTep IpobseM
pedbopMUPOBaHMA TOCYINAPCTBEHHOM CJYyXOB, HeOOXOOMMOCTL IIOCTAaHOBKU
uenen n 3amayd crenywomero sTana pedopMMPOBAHMS U PABBUTUSL
TOCYOapCTBEHHOM CJIyXOH.

Pan HampabJleHMM pedopMMPOBaHMUA T'OCYyIapCTBEHHOM CJyXObl OCTajiCa
HepeaJIiM30BaHHEIM, B TOM UYMCJIE IIOJIOXEHUA KOHHQHHMM I 3aKOHOIOaTeJIbCTBA
Poccuyickon demepauun o bopMmpoOBaHUM CUCTEMBI yIpaBJeHUA
TOCYINAPCTBEHHOM CJIyXOOM.

Peanmszaumus HacTosdmey [IporpaMMbl [IO3BOJIMT 3aBEPUMUTL KadeCTBEHHOe

npeobpa30BaHMe CUCTEMH TOCYHAPCTBEHHOM CJIYyXOB, OITUMU3UPOBATL ee
OpTraHM3aLNI0 n byHKUIMOHMPOBAHMKE Ha OCHOBE YCTaHOBJIEHHEIX
3aKOHOIATEeJLCTBOM Poccwmiickon demepaumm NIPUHUMIIOB, BHEIPUTH Ha
TOCYyIapCTBEHHOM ciryx6e COBpEMeHHHEe KanopoBEE, MHOOPMALMOHHEE,

06pa30BaTeanbIe " ylpaBJIEHUYECKME TEeXHOJIOT'VNM.
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IT. OcHOBHEE LenM M 3anadm [IporpaMMmel, CPOK M 3Tallbkl ee
peanmuszauum, LeJieBble MHIOMKATOPB M [IOoKasaTeJu

1. YcnemHOCTbH pedbopMMpoOBaHMS " pasBuUTHUS CUCTEMBL
TOCYHApPCTBEHHOM CJIYyXOBl BaBUCUT oT pa3paboTku n peanmuzaumum
MEPOIPUATHUN, HalpaBJIEHHHIX Ha MOIEPHM3AUUID I'OCYIapPCTBEHHOM CJIyXOHB
Kak eIMHOM CMCTEeMH, a TaKxXe Ha I[IpakTHuUYeckoe IIpPMMEeHEHMe HOBHIX
TEXHOJIOTUM I'OCYyIOapCTBEHHOTO ynpabJjieHusa. COBpeMeHHas I'OCyIapCTBEeHHad
cnyxba IOoJrkHa OBIThH OTKPHITOM, KOHKYPEHTOCIIOCOOHOM UM IIPECTMXHOM,
OPUEHTUPOBAHHON Ha Pel3yJIbTATUBHYK IedTeJIbHOCTL I'OCyIapCTBEHHEIX
CJIyXamyx [0 OOEeCIIeUeHMI0 MCIIOJIHEHUS IIOJIHOMOUUM TOCyHOapCTBEHHEX
OPIT'aHORB, IOOJIKHA aKTUBHO B3aMMOIENMCTBOBATH c MHCTUTYTaMU
TpaxOaHCKOTro ofmecTBa.

2. Lernp IlpoTrpaMMbl — CO3IaHME LEJIOCTHOM CUCTEMH IT'OCYyIapCTBEHHOM
CJIyXOH MTOCPEICTBOM 3aBepllieHUs pedopMUPOBAHMS €€ BUIOB U CO3IAHUS
CUCTEMEH yIIpaBJIeHUA TOCYyHOapCTBEHHOM ciryx00, bopMmmpoBaHMUA
BEICOKOKBAIUPUIMPOBAHHOTO KAaIPOBOT'O COCTaBa I'OCYIapCTBEHHOM  CJIYXOH,
obecneunpBanlero sQPeKTUMBHOCTL I'OCYIOapCTBEHHOTO yNpPaBJIEHUS, pasBUTHUE
TPaxImaHCKOTO ofmecTBa M MHHOBALMOHHOM 3KOHOMUKM.

3. g IDOoCTWXeHUs IIOCTaBJIEHHOM LeJM I[IpelrojlaraeTCs pelleHue
cJIenyrMX OCHOBHEIX 3alad:

a) obecrneueHMe B3aMMOCBA3M BUIOB TOCYIHAapPCTBEHHOM CJIYyXOH, a
TakXe T'OCYHApCTBEHHOM U MYyHMUMUIIAJILHOM CJIyXOEH;

©) COBepLIEHCTBOBAHUE IpaBOBOM OCHOBEH TOCyHOapCTBEHHOMU
TpaxmaHCKOM CJyXOe, QopMMpPOBaHME COBPEMEHHOM IPaBOBOM OCHOBEL

BOEHHOM M NPABOOXPAHUTEJIBHOM CJIYyXOEl;

B) CO3IOaHMe CUCTEMH yIpaBJIeHUS T'OCYHNAapCTBEHHOM CJIYyXOOM;

I') COBEPUEHCTBOBAHME OPTAaHM3ALMOHHEX M [IPaBOBHX MEXaHU3MOB
npodeCCUOHAJILHOM CJyXeOHOM HOeATEeJIbHOCTM I'OCYHapCTBEHHEX CJyXalMx B
nensax IIOBHIIEHU KadyecTBa TOCYIApCTBEHHBIX YCJIyI', OKa3BEBaeMBIX
TOCYIAapCTBEHHBEIMM OpraHaMM I'paxiaHaM M OpTaHM3aLMaM;

) pa3paboTKa AaHTUKOPPYILMOHHEX MEXAaHM3MOB;

e) oopMHMpPOBAaHME CHUCTEMH MOHMTOPMHIA OOWECTBEHHOTO MHeHus 060
50OEeKTUBHOCTH TOCyOapCTBEHHOM CJITyXOBL n Pe3yJbTaTUBHOCTHU
npodeCcCrMoHaJIbHOM CJIYyXeOHOM IOedaTeJIbHOCTM TOCYINAapPCTBEHHEIX CJIyXallX;

%) BHezpeHMe 5S0OEeKTMBHEIX TEXHOJIOTMM M COBPEMEHHEIX MeTOIOB
KaIpoBOM pab®oOTE, HaNpaBJIEHHBIX Ha [IOBHIUEHMKE npobdeccroHalIbHOM
KOMIIETEHTHOCTM TOCYIOAapCTBEHHBIX CJIyXallMx, ODecClIedeHMe YCJOBUM IJa UMX
Pe3yJbTaTUBHOM NPOPECCUOHAJIBHOM CJIyXeOHOM HOeATeJIbHOCTM;

3) pasBUTME CUCTEMBl I[IOAI'OTOBKM KaIpoB IJid TOCYyIapCTBEHHOM
CITYXOBL " IOOIOJIHUTEJIbLHOT'O npodeCcCrMoHaJIbLHOTO obpaszoBaHUAa
TOCYIAPCTBEHHBIX CJIyXallMX;

M) COBEPULIEHCTBOBaHME CUCTEMH T'OCYyIOapCTBEHHBIX TapaHTUM Ha
TOCyIapCTBEeHHOM ciyxbe;

K) BHeIpeHUEe COBPEMEeHHHIX MexXaHM3MOB CTUMYJIMPOBAHMUS
TOCYIAPCTBEHHBIX CJIYyXallMX .

4. IpakTuxa peanu3auuu KoHuenuum u denepajibHOM [IPOT'PaMMEL
"PedpopMmpOBaHME TOCYyOapCTBEHHOMU CIT1Y XOBL PocCcuMCKOM denmepaunm
(2003-2005 rogul) ", OIHIT COBEPIEHCTBOBAHMUA TOCyIapCTBEHHOTO
yIpaBJIeHNS B 3apyBeXHBIX cTpaHax IIOKa3EBAalT, UYTO BHEIPeHMe
COBPEMEHHEIX MNPMHLUMIOB I TEXHOJIOTMM Ha TOCYyHapCTBEHHOMU ciryxoe
ABJIAETCsS IOJMUTEJIbHBEM M CJIOXHBIM IIpolleccoM. llpemjiaraeMele MepONpUATUS
no pedoOpMUMPOBAHMIO UM Pa3BUTUIO CUCTEME TOCyIOapCTBEHHOM CJITy OB
npennojiarailnT MX OCYIeCTBJIeHMe B OBa LMKIa OOIXEeTHOTO MJIaHMPOBAaHUSA.
Taxum oBpaszom, I[lporpaMMa HOCUT CPEeNHECPOUHE XapaKTep M peams3yeTcs
B 2009-2013 romax B nIBa »Tana.

5. Ha nmnepBOM »Tamne (2009-2010 rTomEI) mHOpPemcToOUT C yueToM
NIpaBONPUMEHUTEJILHOM NPaKTUKU YCOBEPIIEHCTBOBATH benepainvHOE
3aKOHOIATeJIbCTBO B cbepe TIOCYyODapCTBEHHOM  CJIyXOHI; OpPTaHM30BaTh
METOOMUECKYID I[OMOWb CyOBekTaM PoccuMckoy demepaluuM M MyHMUIMIIAJIbHBM
obpasoBaHMaM B Pa3BUTUN TOCYyHOapCTBEHHOM TpaxnaHCKOM CITYXOBL
cybrekTOoB Poccumickonm denmepauuM M = MYHMIMIIAJIBHOM CJIYXOB; CO3IaThb
IpaBOBEE U OpPTaHMBAalLMOHHBIE OCHOBHE €IOUHOMU CUCTEeME yIpaBJIeHUA
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TOCYOAapPCTBEHHOM cITyXx0011; pazpaboTaThb u BHEIPUTH MeXaHV3MEI
IPOTUBONENCTBUSL Koppynumuu; 3aBEepUMUTDL pazspaboTky COBPEMEHHEIX
KaIpOBHX, obpasoBaTeJIbHEX, MHOOPMALIMOHHEIX u yIIpaBJIEHUECKUX
TEeXHOJIOT UM u MEeXaHM3MOB, obecrneumBannx PE3YIIbTATUBHOCTD
npodeCcCcrMoHaJILHOM CJIYyXeOHOM IOedaTeJIbHOCTM TOCYINAaPCTBEHHEIX CJIYyXallMX .
6. Ha BTOpoM sTane (2011-2013 romel) MNOPEenCTOMUT OCYUECTBJIIATH
MOHMTOPMHI ODWECTBEHHOI'O MHeHUsa 00 30QeKTMBHOCTM I'OCyIapCTBEHHOM
CHyXOBl M PEe3yJIbTAaTUBHOCTM NPOOEeCCMOHAJIBHOM CJIyXeOHOM HOesaATeJIbHOCTU

T'oCyIapCTBEHHEX CIIyXalmx ; IIpOBECTU KOMIIJIEKC MepOHpMHTMﬁ,
HalpaBJIEHHBEIX Ha TIOBHIIEHUE nmpecTmxa POCyHapCTBeHHOﬁ CITyXOBI;
C@OpMMpOBaTb MeXaHM3MEL obecrnieueHussa I'ocynapCTBEHHBIX PapaHTMﬁ IJ1d
IrocymapCTBEHHBIX CJIyXallx ; obecrneumnuTsb BHeIpeHN1e COBPEMEHHEIX
KaOpoOBEIX, OGpaBOBaTeJ’IbeIX, MH@)OpMaLLMOHHbIX n YIIPpaBJIEHUYECKUX

TEXHOJIOTUM Ha TI'OCYyIapCTBEHHOM cJyxbe; 3aBepumMTb GOPMMPOBAHME €IOMHOM
CUCTEMHBl yIpPaBJIEHUS T'OCYHAPCTBEHHOWM CJIyXOO0M.

7. OLLeHKa cTelleHn OOCTUMXEeHUA IIOCTAaBJIEHHBIX ueneﬁ )Z8 3alla4d
IIPOM3BOONUTCHA Ha OCHOBE LEeJIEBHX MVMHIOMKATOPOB U rnokaszaresien HpOI‘paMMbI
COTJIACHO MNPUJIOXEHMIO. llejieBrle MHOMKATOPHE M IIOKa3aTeJIM PaCCUUTHBAKTCS
1o MeTomukaM, paspabaTeHBaeMEIM B 2 pPaMKax ~peanrsauuu  [IpoTrpaMME .
MOHMTOPMHT LIeJIEBHIX [IOKa3aTeJIel UM MHIMKATOPOB OCYHNECTBJSEeTCS HauMHasg
c rona, cJyenyrnmero 3a YTBEpPXIeHMEM METOONKHA pacueTa
COOTBETCTBYKIETO nokasaTessd. BazoBre 3HaAYEeHUS IokasaTeyen
ONpenesiginTCsa B HauaJle pacueTHOI'O Iepuoza.

III. OCHOBHEIE MEPONPMATHUS, NpPelyCMOTpeHHBEe IIporpaMMoM

8. OCHOBHEIE MEPONIPUATUA 1o pedopPMMPOBaHMIO 1Z8 PasBUTHUIO
TOCYOApPCTBEHHOM CHyXOe Poccuyickom demepaluM ONpPenesiainTCcsa LUeJiaMU U
CTpaTeIrMyYeCcKkMMM 3azmadaMu lIporpaMMbel ¥ pas3paboTaHbl C yUYeTOoOM IIOJIOXEHUMN
bemepanbHEIx 3akK0HOB "O cucTeMe TOCYHAapCTBEHHOM CHyXOe POCCHUMCKON
Pepepaurn" m orT0 TOCyHapCTBEHHOM TpaxIaHCKOM ciayxbe Poccuiickon
demepauun", OpyIMxX HOPMATMBHEIX NPaBOBHIX AaKTOB O TI'OCYHapCTBEHHOM
ciyxbe.

9. KoMIJIeKC MEpPONpUATUN N0 PpedOopMUPOBAHMIO M Pa3BUTUIO CUCTEME
TOCyHOapCTBEHHOM cyyx0Obl, ofOecneuMBapIMX HOOCTMXEHMNE IIOCTAaBJIEHHHX
[IporpaMMOM LieJIel ¥ 3amad, [IPennojiaraeTcs OCYUEeCTBJATL 10 CJeIyoUMM
OCHOBHEIM HallpaBJIEHMAM::

a) dbopmMmpoBaHME TOCYyOAapCTBEHHOM CITY X OB Kak LIEeJIOCTHOT'O
TOCYHOapCTBEHHO-NIPAaBOBOI'O MHCTUTYTa, CO3IaHME CHUCTEMB YyIpaBJIeHUS
TOCYHapCTBEHHOM CJyX0O0M MCXOIOS M3 CJeNYyRIMUX IPUOPUTETOB:

3aBeplueHne paBpa@OTKVI HOPMATVMBHEIX IIPaBOBEIX aKTOB, CBSA3aAHHEIX C
pedbopMUPOBaHMEM TOCYyOapCTBEHHOM CIIyXOHI, COBEPIUEHCTBOBAHME
3aKOHOIATeJNbCTBa Poccurickom demepaumm B 3TOM chepe;

obecrnieueHre B3aMMOCBSA3M BUIOB I'OCYIHapPCTBEHHOM CJIYXOB, a Takxe
TOCYHOAapCTBEHHOM U MYyHMUMUIIAJILHOM CJIIYyXOEH;

COBIaHMe CUCTEMH yINpaBJIEHUSA TOCYINAPCTBEHHOM CJIyXOOM;

pas3paboTka u peanmsauunsa MEPONPUATUN 1o IPOTUBONENCTBUIO
KOPPYIUMA;

PasBUTME MexXaHM3Ma BHIABJIEHMS U pas3pelleHUs KOHQIMKTAa UHTEPeCOB
Ha TI'OCyIapCTBEHHOM ciyxbe;

BHeIpPEHME MeXaHMU3MOB, ofecneunBanimx OoCylleCTBJIEHUE
TOCYINAPCTBEHHEIMM CJIYXAallMMM NTPOQEeCCUOHAJIBHOM CJIyXeOHOM HOesaTeJIbHOCTHU
B COOTBETCTBUM C ODLMMM NPMHUUIIAMM CJIYXeDHOTO INOBEINeHMUS;

IIOBHILIEHME [IPECTMXHOCTM I'OCYIapPCTBEHHOM CJIYyXOBI;

paspadborka 3bOeKTUBHEIX MHCTPYMEHTOB B3aMMOINENCTBUSL
TOCYOAPCTBEHHOM CJyXOBH C MHCTUTYTaMM I'PaxIaHCKOT'O ofmecTBa B LeJax
IIOBBIIEHMS OTKPEITOCTM I'OCYIAaPCTBEHHOM CJIyXOE;

©) BHeIpeHMe Ha I'OCYyHapCTBEHHOM ciyxbe 20OeKTMBHBIX TEXHOJIOTUMN

n COBPEMEHHEIX METOIOB KaopoBOM paboTH MCXOIS U3 CJenyoUMX
IIPUOPUTETOB :

IpOBeIeHMEe KaIpOoBOM IOJIMTUKM, npennoJjiaramoien ydeT
npobeCcCrMOHAIBHEX 3aciyl u MOPAaJIbHEIX KadecrTB TOCYyIapCTBEHHEX
CITYyXalX ;

IIPMMEHEHNME COBPEMEHHEIX OPTaHM3allMOHHO~—YIIPaBJIEHUYE CKUX
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TEeXHOJIOTMM ¥ MeTOomoB paboTH C KaIpaMM Ha T'OCYyIapCTBEHHOM ciyx0Oe,
CrnocoBCTBYIOIMX IO BHIIIE HUIO npobeccruoHaIbLHOM KOMIIETEHTHOCTH n
MOTMBALIMM TOCYHOAPCTBEHHEIX CJIYXallMX K Pes3yJbTaTUBHOM HOeITeJIbHOCTU;

PasBUTME CUCTEMBl HONT'OTOBKM KaOpPOB IJIs TOCYIAPCTBEHHOM  CJIYyXOB
¥ OONIOJIHUTEJILHOTO NpodeccroHANBLHOTO o0O0pasoBaHMsa I'OCYyHapCTBEHHBIX
CITYyXAMX ;

B) IIOBHIIEHUE 20beKTUBHOCTHU TOCYyOAapCTBEHHOM CITYyXOHI u
PEe3yJIbTaTUBHOCTU npobeccroHalbHOM ciyxebHOM esaTeJIbHOCTU
TOCYOAPCTBEHHEIX CJIYyXallMX MCXONS M3 CJeOyUMX IPUOPUTETOB :

YCUJIEHME MOTMBALMM TOCYOAPCTBEHHBIX CayXalmx K [IOBHIIE HUIO
KayuecTBa TOCyHOapCTBEHHHX yCcuyT, OKaBHBAaEMEIX I'OCYyIapCTBEeHHEMU
opraHaMM I'paxIaHaM M OpIlaHM3alMaM;

YyIIOpsAooUYeHUe U KOHKpeTU3aluus [IOJIHOMOUMM TOCYyHOapCTBEHHHX
CrayXammx, KOTOPHE IOJIXHBEL OBIThH BaKPEeIJIeHb B IOOJDKHOCTHBEIX peTrJlaMeHTax;

BHEIPEHME COBPEMEHHEBIX TEeXHOJIOT UM KaIpOoBOM PaboTH,
obecrneunBamnIMX PEe3yJIbTaTUBHOCTD npodeccroHaIbHOM CcyxeOHOM

nedaTeJIbHOCTU I‘OCy,D;apCTBeHHI:IX CJTyXallnMx B COOTBETCTBUM C LeJIAMU U
3amadvaMy I'OCyIapCTBEHHEIX OPIT'aHOB;

paszpaboTka M IIPUMEHEeHMEe B I'OCYINAapCTBEHHBIX OpraHax COBPEMEHHBIX
MEXaHMBMOB CTUMYJIMPOBAHUSA TOCYIHAPCTBEHHBIX CJIyXallMxX K MCIOJHEHUO
00sa3aHHOCTEM TOCYyIOapCTBEHHOM CJIyXOH Ha BBICOKOM NPO®eCCHOHAJIbHOM
YPOBHE;

pazpaboTrka M BHernpeHMe HOQeKTUBHEIX yNpPaBJIEHUECKUX TEeXHOJIOTUM
Ha T'OCYyIDapCTBEHHOM ciyxbe;

Pa3BUTHE CUCTEME TI'OCYIapCTBEHHBIX TapaHTUM, MaTepuajlbHOTO U
HeMaTepmaanoro CTI/IMy.HI/IpOBaHI/IH I‘OCy,D;apCTBeHHI:IX CJIyXalnux, BHenpeHme
IPUMHLMUIIOB OIJIaTH TPpyIa 10 pel’yjbTaTaM paboTH.

10. HIpm peanmmzauum IIporpammel TpebyeTcs IO KaxXIOMy HallpaBJIEHUIO
OCYLEeCTBUTb KOHKPETHHE MEpPONpPUITUS.

dopMMpPOBaHME CHUCTEMBl 'OCYINAPCTBEHHOM CJIYyXOH Kak
LeJIOCTHOTO TI'OCYyOapCTBEHHO-NIPABOBOI'O MHCTUTYTA, CO3IOaHUE
CUCTEMHEl yIpaBJIEHMUS I'OCYHAPCTBEHHOWM CJIyXOO0M

11. B pesyibTaTe peanu3zauuy MEepOoNpUATHM, [IPpedyCMOTPEHHEBIX
denmepanpHOM nporpamMMmor "PebopMupoBaHME TOCYyOAapCTBEHHOM CITYXOBL
Poccumckomn denmepauum (2003-2005 Tomel) ", YTBEPXIEHHOM YKas0M
[lpesuneHTa Poccuiickoi demepaumum orllS mHoabpa 2002 r. N 1336, Owula
omnpezneJieHa CHUCTeMa TI'OCYyIapCTBEHHOM CJyx0el Poccuiickon demepaumnu,
YCTaHOBJIEH CTATyC I'OCYIHAapCTBEHHEX I'PaXIaHCKMX CJyXalx, [OIPUHAT pand
HOPMaTVMBHBEIX IIPaBOBEIX aKTOB, perJilaMeHTHP Y IMX BOIIPOCEI IIPOBEIOECHMA
KOHKYPCOB Ha 3aMelleHre BAaKaHTHBIX ,HO.H)KHOCTeﬁ I‘OCy,HapCTBeHHOﬁ
TpaxnaHCKoOM CIIyXOHI, arrecraumumn TOCynapCTBEHHEIX CJIyXallx,
obecneueHud cobmoneHmns TpeOoBaHUN K CcIaTyXebHOMYy IOBEOEeHUIO

TOCYIAapCTBEHHBIX CJIyXallMX U YPeTryJIMpOBaHMUA KOHQIMKTA MHTEPECOB,
IIOPAIOOK CcIaunm KBaJ'H/I(l)MKaLU/IOHHOI‘O SK3aMeHa UM IOpyrme BOIIPOCEH.

3aKOHOOATEeJLCTBOM POCCUMCKOM demepauum onpenesieHsl IIPMHLMUIIEL
B3aVMOCBA3U BUMIOOB I‘OCy,I[apCTBeHHOﬁ CJ'[y)K@bI, 3aKpeEIIJIEHEI eIVMHCTBO
NIPaBOBEX M OPTAHM3ALMOHHHX OCHOB I'OCYHapCTBEHHOM CJIyXOE, CUCTEMHHM
noOoxon K OpTraHM3aluMM TOCYyHapCTBEHHOM CJyXOE, a TaKke NIPUHLMIL
B3aMMOCBSA3M TI'OCYHNAPCTBEHHOW UM MYHMUIMIIAJBHOW CJIYXOH .

BmecTe cC TEM IIpaxKTnuYeCcKada DesadTeJIbHOCTb CTPYKTYPHEIX
nompasneseHun TOCYOapCTBEHHEIX OpPI'aHoOB, OCYyWeCTBJIALIMUX OGOYyHKUMUM,
CBsABaHHHE C peajMs3alMel 3akKoHOOaTeJIbCTBa PoccuMckoy demepauum O
ToCcyOapCTBeHHOM ciyxbe, HeOOCTaTOYHO CKOOPIMHMpPOBaHa. TpebyoTcsa
co3maHue OpPTaHM3aLUMOHHOM CTPYKTYPH yHopaBJIeHU ST crucTeMoMn
TOCYHOAapCTBEHHOM CJyXOr, O(QOpMMPOBaHME HOPMaTMBHO-NIPaBOBOM OasH IO
3TOMY BOIIPOCY n MeTOOMNYUECKOEe obecnieueHue GYHKUMOHMPOBAHUSA
TOCYyIapCTBEHHHIX OPTaHOB [0 YHNPaBJIEHMI0 T'OCYIapCTBEHHOM CJlyXx0OoM Ha
YPpOBHe CyOBEeKTOB PocculickoM dermepaluM.

[IpMHATHME HOPMaTMBHBIX IPaBOBEIX AaKTOB O CHUCTeMe yIpaBJIeHUS
TOCYOAPCTBEHHOM CcHyx0ol Poccumickom denmepaumm obecrneumT eImMHooOpasue
IPMHLUMIIOB M IHOAOXOIOB K YIPABJIEHMIO TOCYHAPCTBEHHOM TI'pPaxXIaHCKOM
ciryx6o¥ B cyOpekTax Poccurickom Odenmepalumumu, YyIAYUIMT KOOPAMHALIMIO
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IPOBOIMMEIX Ha TOCYyIOapCTBEHHOM CJyxOe Npeobpa30BaHMM M CO3JacT
OCHOBY OJis ennHOM CUCTEMH nx HAYy4YHO-METOIMUECKOT'O n
KOHCYJIbTALMOHHOT'O COINPOBOXIEHMS .

CoBpeMeHHasa ToCyOapCTBEeHHas ciayxba IOoJpkHa OBITb OPMEHTUPOBaHAa

Ha obecrnieueHue Ipae M BaKOHHEIX MHTEPECOB TIpaxiaH, co3maHue
MEXaHM3MOB B3aMMOINEMCTBMSA MHCTUTYTOB I'PaxIaHCKOIO obuecTBa u
TOCYyOAapCTBEHHOM CJIYyXOHI, NIPOTUBOLENCTBUE KOPppPynunum Ha

TOCYIapCTBEHHOM ciyx0e, MOBHIIEHME NPEeCcTUXa TOCYIAaPCTBEHHOW CJYyXOB U
aBTOPUTETA TOCYHAPCTBEHHHX CJIIYXAIMX .
12. Jna pemeHus yKaz3aHHHX 3aJad HeoOxXOoIMMO :

a) yHuOMuUMpoBRaThb OCHOBHEHE IPMHLMAIIEL IPOXOXIEHUS BUIOB
TOCYOAPCTBEHHOM CJIyXOHI;
©) paszpaboTaThb pPEeKOMEeHIalmn 10 pPa3BUTUO 3BaKOHOIATEJILCTBA

Poccumickoy demepaluuy, peryaMpyolero TIOCYOapCTBEHHYI I'PaxXIaHCKYI0
cnyx0by B cybbekTax Poccumckoy denmepaumum, a TaKxe IpOoTpaMMy OKasz3aHUS
MEeTOIOJIOTUUECKOM rnoMoumm cyObekTaMm Poccumckomn denepauunm u
MYHMIMIAJIBHEIM O00pas30BaHMAM [1O BOIPOCAM I'OCYIapCTBEHHOM I'paxXIaHCKOM
CITYyXOBl ¥ MYHMULMUIIAJIBHOM CJIYXOBI;

B) oOOecnedmTb NpoBeIeHNKe MOHMTOPMHIAa NPaKTUKM [NPUMEHEHUS
3aKoHOoZaTenbcTBa Poccurickoy demepaumum B chepe TOCyHOapCTBEHHOM
CJTYXOHI;

I') paspaboTaTb OPTAHUBALMOHHYID MOIOEJb U eOVHBEE IPVMHLMAIIEL

GYHKUMOHMPOBAHMSA OPTaHOB IO YHNPAaBJEHMIO I'OCYHAapPCTBEHHOM CJyXOOM;

) CO3maThb EIMHYI CUCTEMYy HAay4UHO-MEeTOIMUYECKOT'O ofbecledeHus U
OKaz3aHMsa KOHCYJIbTATMBHOM [IOMOWM IO BOIPOCaAM I'OCYIapCTBEHHOM CJIyXOEH;

e) OINTUMMM3NMPOBATE INpoLenypy y4dacCTuda He3aBUMCHMBIX SOKCIIEPTOB B
paboTe KOHKYPCHEIX I ATTECTALMOHHEIX KOMMCCMM, a TakKxXe KOMMUCCUM II0
cobyomeHnn TpeboBaHMM K CJYyXeDHOMYy I[IOBEIOEHMI U YypPeIyJIMPOBaHUI
KOHQIMKTa MHTEPECOB;

X) BEpaboTaTh ONTMMAJILHYI CHUCTEMYy B3aMMOIEMCTBMSA MHCTUTYTOB
TPaXIaHCKOTO obmecTBa n CpencTs MaCCOBOM MHPOPMaLUM c
IroCcyoapCTBEHHBEIMM OpIraHaMmu, MCKJIIOYAKIYIn BO3MOXHOCTBb HEeIIpaBOMEPHOT'O
BMEUlaTEJIECTBaAa B IOE€ATEJIbHOCTBE T'OCYIOAapPCTBEHHEIX CJIyXallX;

3) Cco3maTh U peau30BaThb MeXaHWU3MEL IIPOBEPKU COOJIIIeHU S
TpeOOoBaHUM K CJyXeOHOMYy IIOBEIESHMI TOCYHAapCTBEHHEX CJyXallux U
YPEeTryJIMPOBaHMSA KOHOQIMKTA MHTEPECOBR Ha I'OCYyIapCTBEHHOM cJyxbe;

1) paspaboTraThb npoLenypPEl PAaCCMOTPEHUa CJlydaeB HEDBTUUHOTO
IIOBEeIeHMA TOCYHapCTBEHHEIX CJlyXalnX,;

K) zmopaboTaThb MeXaHWU3M IpenCcTaBJIeHUS TOCyHOapCTBEHHBEMU
CIlyXamyMy CcBeIeHuMM o0 MX I»OoxXoImax, MMylleCcTBe U o6sg3aTejlbCTBax
VMYIECTBEHHOT'O xXapakTepa, a TakKxe o0 @moxomax, WUMylleCTBe U
obg3aTeIbCTRAX MMYIECTBEHHOTO XapaKTepa UYJIEHOB MX CeMbM (Ccynpyra
(cynpyIu) ¥ HECOBEPUEHHOJIETHUX IeTen) ;

J1) pazpaboraThb " peanm3oBaTh KOMILJIEKC MEPOIPUATUN 1o
IIPOTUBONENCTBUIO KOoppynuum Ha TOCYyHOapCTBEHHOM ciyxbe, yIeJluB
IPMOPUTETHOE BHMMAaHME BONPOCaM MNPpenynpeXIeHMS KOPPYIILWM;

M) pazpaboTaTbh M BBECTM AHTUKOPPYNUMOHHEE CTAaHIAPTH B BUOE
YCTAHOBJIEHUA IOJIS TOCYHAapCTBEHHOM M MYHMUMIIAJBHOM CJIYXOB eIOVHOWM

CucCTeMH 0043aHHOCTEM, 3alpeTOoB U OI'PaHMUYEHMM, HalpaBJIEHHBIX Ha
npenynpexneHue KOoppyrlumuu;
H) COBEpPIIEHCTBOBATH MeXaHM3M obecneuveHmnsa coOJoOeHna

TOCYHOAPCTBEHHEIMU CJyXallMMy OBWMX MNPUHLMIIOB CJYXeOHOTO IOBeIeHMUS,
YTBEPXOEHHEX YKasoM [lpesupeHTa Poccuiickolt demepauum or2l2 aBrycra
2002 . N 885 "OO yTBepXOeHUM OOMMX IIPMHLMUIIOB CJYyXeOHOT'O IOBeIeHUS
TOCYOAPCTBEHHEIX ChayxXxammx";

0) perJlaMeHTUPOBATL OYHKUMI IO OKA3aHMK KOHCYJILTATMBHOM MTOMOIM
TOCYHODAapPCTBEHHEM OpTaHaM IO BOIpocaM, CBs3aHHHM C [OPVMMEHEHMEM Ha
IpaKTUKe OobWmMx [IPMHLUUIIOB CJYyXeOHOT'O IOBeIeHUS TOCYIOapCTBEHHEIX
CryXalmx ;

1) paszpaboTaTb MexXaHU3M [IPUHATUS Mep 1o IpeIoTBRpalle HUIO
KOHOGIMKTA MHTEpecoB, B TOM UYMCJIe IIOCJle yxXoIa I'OCYyIapCTBEHHOI'O
CryXamero C T'OCYINAapCTBEHHOM CJIYyXOHI;

p) pazpaboTaTh IOpolLenypy [IPOBeIeHMSa CJYyXeOHBIX paccijienoBaHUM
CcJlyyaeB KOPPYIUMOHHHX IIPOSBJIEHUN;
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C) PperJylaMeHTMPOBATH BOIPOCH IIOBHUEHMS IEHEXHOT'O COIEepPXaHMS U
ONTUMMBALUUM NEeHCUOHHOTO oOfOecHneudeHus T'OCYyINapCTBEHHHX CJIYyXallx;

T) paspadboTarhb M peanmM30BaTb C I[IOMOWIBI CPEICTB MaCCOBOM
nHbopMaumm IPOT'PaMMEHL, HanpaBJIEHHEE Ha [IOBHIIEHUE IpecTmxa
TOCYIAapPCTBEHHONM CJIyXOB M GOpMMPOBAHME [MO3UTMBHOTO OTHOWEHMS I'PaxIaH
K TOCYIapCTBEHHEM CJIyXalyM.

BHenpeHMe Ha T'OCyIapCTBEHHOM clyxbe 30QeKTUBHEIX
TEXHOJIOTUM M COBPEMEHHEIX METOINOB KaIPOBOM pPabOoTH

13. Ipm QopMMPOBaHUM KaIpOBOT'O COCTaBa I'OCYHOAPCTBEHHOM CIIYXOH

€TI0 OCHOBY IOJIXHBI COCTAaBJIATL CIELUMaJIMCTH, CIOCOOHEIE B COBPEMEHHEX
YCJIOBMAX MCIIOJIb30BAaTh B pabore sbbexTUBHEIE TEeXHOJIOTUN
TOCYHAapCTBEHHOTO yIpaBJieHMS. B amnmapaTax OpraHOB 3akKOHOINATEJIbHOM,

VCIIOJIHUTEJILHOM ¥ Ccyne®HOM BJIACTM HeoOXOoIOMMO CO3IAaTh YCJIOBUS IJISd
[IJIQHVMPOBAHMSA YyCTOMUMBOI'O KAPbEepHOT'O POCTa I'OCYIapCTBEHHHIX CJIyXallMx,
OesynpeuHo u 30QEeKTMBHO MCIOJIHAKINMX NOJDKHOCTHEIE OOS3aHHOCTHM,  OJId
CUCTEMATUUECKOTO OOHOBJIEHMSA M pOTaUUM KaIpOB.

B mpouecce bopMmMpoOBaHMSA KaZpOBOI'O COCTaBa I'OCYyHapCTBEHHOM
CITY X ORI pemanuee 3HAUEeHUEe uMeeT MCIIOJIL30BaHUe COBPEMEHHEIX
OPTaHM3ALUMOHHO-YIIPAaBJIEHUECKMX TEXHOJIOTMM M MEeTOINOB KaIPOBOM PabOTH.

dopMmpoBaHMe NPOPeCCHOHAJIbBHOM T'OCYINApPCTBEHHOM CJIyXOe TpebyerT

COBEPIWEHCTBOBAHUSA CUCTEME TIOATOTOBKM KaIPOB M IOOINOJIHUTEJILHOI'O
npodpeccrmoHaJIbHOTO 00pasoBaHMsa TOCYyOapCTBEHHBIX CJyXallx. Ocoboe
BHMMAaHME IOJIKHO OBITb yIeJieHO BOIIpOCaM IOOIOJIHUTEJIbHOT'O
npodeccrmoHaJIbHOTO OOpaz30BaHMA JIML, 3BaMellalX NOJDKHOCTM KaTeTopuu
"pykoromurenun", OTHOCAWMECSH K BBICIIEM rpynmne IOJIDXKHOCTEMN

TOCYOAPCTBEHHOM CJIyXOHl.
TocynmapcTBeHHEHEe oO0pasoBaTeJIbHEIE CTAaHOAPTHEL BECHETO M CPeIHeTo
npodeccroHaJbHOTO 00pas30oBaHUA B 00JIaCTM T'OCYHAapCTBEHHOTO yIpaBJIeHUS

I OJIKHEL OTBEUATh peajibHEIM [OTPeOHOCTAM TOCYHAPCTBEHHOW  CJIYyXOH.
[IporpaMMEL IOOIOJIHUTEJIbEHOT'O npodeCcCrMoHaJIbLHOTO obpaszoBaHUAa
TOCYHApPCTBEHHEX CJyXallMX HeOoOxXomuMO QOpMMPOBATE C yUYeTOM NPpOTpaMM
TOCyHOapCTBEHHHX OpPT'aHOB 1o npodeccroHalb HOMY Pa3BUTUIO
TOCyHOapCTBEHHHX CJIyXallyx, OCHOBAHHHIX Ha MHIMBMIYAJIbHBIX ILJIaHAX
npodeCcCcrMoHaJIbHOTO Pa3BUTUS TOCYIapCTBEHHHIX CJyXamux. B cucremy

npodeCCMOHAJIbHOM NOOIOTOBKM M  IONOJIHMTEJBHOTO NPOPeCCHMOHAJIBHOTO
obpasoBaHMsa TOCYHAPCTBEHHHX CJyXallMX HeOOXOIMMO BHEIPUTb HOBHE
MeXaHW3MEL, obecrnedmupapime 50PeKTUBHOE UCIIOJIb30BAaHME UMEKRIMXCH
PecypCoOB U IOBHIUIEHME KadecTBa O0OpasOBaHMSA Ha OCHOBE OOHOBJIEHUSA €TrO
CTPYKTYPBl, COINEPXaHUSA M TEXHOJIOTUN ODydeHUHd.

14. Jlna pemeHMs Ha3BaHHEX 3aldad HeOOXOIUMO :

a) paspaboraTs KOMIIJIEKC Mep OO (QOPMMPOBaHMIO COBPEMEHHOTO
KaOpoBOTO pesepBa TOCYHAapCTBEHHOM CJyXOE B LeJAxX obecrneueHunda
IPEeMCTBEHHOCTM M I[Iepenaur HaKOIUJIEHHOTO NPpOoPeCCHMOHAJIBHOT'O OIBITa
TOCYHAPCTBEHHHX CJyXaliMX MOJIOIEIM CIleuMajncTaM;

©) co3maTh CHUCTEMYy MOTMBALUM KAPbBEPHOTO POCTa I'OCYHAapPCTBEHHHX
CIIyXalyx KakK BaXHOTO YCJOBMSA NPOXOXIEHMSA TOCYHAPCTBEHHOM CJIIYXOHI;

B) paspaboTaTb u oOecCHeuuTb [IPMMEHEHME COBPEMEHHHX MeTOIUK

NpOBEeIEeHMs KOHKYPCOB Ha 3aMelleHMe BaKaHTHEX IOOJDKHOCTEM, aTTecTaluum
TOCYyHOapCTBEHHEIX CIIyXalynx, ux porauumu, GQopMMPOBAHMA KAIPOBOTO
pes3epBa, PEUEeHMAa IPyTIMX KaIOpOBEX BONPOCOB;

T') HOBHEICUTH Ha OCHOBe pas3paboTKM M MCIOJb30BaHMSA HAYYHO

OOOCHOBAHHEX METOIMK OOBEeKTUMBHOCTL OLEeHKM NpodeCCHMOHAJIbHBEIX SBHAHUN U
HaABHIKOB I'paxIaH IIpM [IPOBEIeHMM KOHKYPCOB Ha 3aMelleHMe BaKaHTHBIX
IOOJDKHOCTEM UM Ha BKJIOUEHME B KaIOpOBHIM pPes3epB, a ITOCYyHapCTBEHHHX
CITyXalmx - HpM HpOBe,I[eHI/H/I YKas3aHHEX KOHKprOB, arTrecraumm,
KBAJIPUKALMOHHEIX SK3aMEHOB;

II) BHEIOPUTbL B IPaAKTUKY KaIpoBOM pab®oTH I'OCYyHapCTBEHHEX OPI'aHOB
IpaBMUJIO, B COOTBETCTBMM C KOTOPBIM IJIMUTeJIbHOe, Oe3yIlIpeuHoe "
5bbexTMBHOE MCHOJIHEHME TOCYHAPCTBEHHBIM CJIYXAMMM CBOMX IOJDKHOCTHBIX
(camyxeOHEIX) 00S3aHHOCTEM IHOOJIKHO B 00S3aTEJIbHOM [OPSIKEe YUMTHBATLCSH
npu Hasz3HAUEHMM €TO0 Ha BHIECTOSMYK IOJKHOCTL, I[IPUCBOEHUM eMYy
BOMHCKOTO WMJIM CIIELMAJIbHOTO 3BAaHMA, KJIACCHOTO UMHA, IJUIIJIOMATUUYECKOTO



PaHTa WM IPY IOOLPEHUN;

e) BHEeIPUTHb Ha TOCYyIapCTBEHHOM cayxbe MeXaHU3MEL
CTpaTEeTMUeCKOTO KAaOPOBOTO IJIAHUMPOBAHUSA;

X) yHUOMUMPOBATH METOHEl KaIopOBOMU paboTH, IIPMUMEH IEMEIE B
PAaBJIMUYHEIX OpraHaxX I'OCYyINapCTBEHHOM BJIACTH;

3) aBTOMATUBVPOBATH KaIpOBHE IpoLEeyPH n BHEIPUTH

MH@)OpMaLU/IOHHbIe TEXHOJIOTUNM B CHUCTeMy YIIPaBJIEHMA KaJPOBEIMM pecypcaMM;
u) COBEPIIEHCTBOBATE Hay4WYHO—-MeTOIOMUEeCKOoEe, yuyeOHO-MeTOOUUYEeCKOe U

MHOOPMALIMOHHO—aHAJIUTUIECKOE obecrieueHue OOMIOJIHUTEJILHOTO
npobeccruoHaIbHOTO 00pPAaB0BAHMSA I'OCYHAPCTBEHHBEIX CJIIYXalUX ;
K) onpenejysaTb IPUOPUTE THHE HanpaBJIeHUs OONOJIHUTEJILHOTO

npobeccroHanlbHOTO 0Bpa30BaHMUA TOCYNAPCTBEHHBEIX  CJYXALMX MCXOOA U3
IEPCHEeKTUBHEIX LeJiell UM 3a7Jau TOCYINAapCTBEHHBIX OPTAaHOB UM YUMTHBATH UX

npu bopMmpoOBaHUMK npoIrpaMM TOCYyHOapCTBEHHEIX OpPTaHOB 1o
npodeCcCrMoHaJIbHOMY Pa3BUTUID I'PaXIaHCKMX CJIIYXallMX;
JI) TIOBBICMTBL KaudeCTBO OOpa30BaTEeJIbHEIX [IPOTpaMM B obJjacTu

OPUCHPYIOEeHUIMY, BKOHOMMKM, I'OCYHAPCTBEHHOT'O YyIpPaBJIEHUS;
M) YCMJIMUTBH AHTUKOPPYILMOHHYI COCTABJIAKLIYI B 00pa30BaTeJIbHEX

nporpammax OONIOJIHUTEJIBHOTO npodeCCrMOHAaIBbHOTO obpasoBaHMUA
TOCYOapCTBEHHBIX CJIyXallX;

H) COBEPUEHCTBOBATH MexXaHM3M TI'OCYyHapCTBEHHOI'O KOHTPOJA 3a
KaueCcTBOM PaboOTE obpasoBaTesIbHEIX YyUpEeXOeHUN BEICLIET'O n
OOIMOJIHUTEJIEHOT'O NpodeCCUOHAJIbHOTO obpasopaHus, B KOTOPEIX
TOCyOapCTBEHHBE CJlyXallse oCcBamMBaKLT obpasoBaTesibHEE IPOTPaMMEL

OONOJIHUTEJIBHOTO NpodeCcCHuoHalbHOTO OOpa30BaHUA;
O) MHOBHCUTH 2POEKTMBHOCTL IOMNOJIHUTEJIBHOTO NPOoGeCCHMOHAJIBHOTO

obpas3oBaHuUA TOCYyHOapCTBEHHHX TpPaxXOaHCKUX CIIyXalyx,  3aMellanlnx
OOJIKHOCTM KaTeropumu "pykosomurenm';
) oBecnedmuTb BHeIpPEHUE B CUCTEMY OONOJIHUTEJIBHOTO

npodpeccrmoHaJIbHOTO OOpas30BaHMA I'OCYINApPCTBEHHEIX CJyXallMX COBPEMEHHEIX
obpasoBaTEJIbHEIX M MHOOPMALMOHHEIX TEXHOJIOTMUN;

P) COBEPUWEHCTBOBATHL MEXAaHMU3M bopMMpOBaHMSA, pasMelneHns "
VCIIOJIHEHU A TOCYHOAapCTBEHHOTO 3akasa Ha npodeCCrUOoHAJIbHYO
[IEPEeNonNrOTOBKY, I[IOBHIIEHME KBaIUOMKaALUUM M CTAXMPOBKY I'OCYyIapCTBEHHEIX
CryXalyux .

[IoBhmIEHVE 2POEKTUMBHOCTM TOCYINAPCTBEHHOM CJIYyXOH U
PEe3yJIbTATUBHOCTY NPOOEeCCHMOHAJIbHOM CJIyXeOHOM IesaTeJIbHOCTU
TOCYHOAapPCTBEHHEX CJIyXallMx

15. BaxHeN MU HalpaBJIEHUAMU [IOBHIUEHU I s@bexTMBHOCTHU
TOCYHOAPCTBEHHOM CJIyXOB SBJISTCS paspadoTka M BHEIPEHME MEeXaHMU3MOB,
obecrneuyBamIMX PEe3yJIbTaTUBHOCTD npobeccroHalIbHOM cayxeOHOM
OedaTeJIbHOCTU I'OCYyIapCTBEHHBIX CJyXallMx. B HacTosdllee BpeMsa oKazaTesl
CIIyxeBHOM OesaTeJIbHOCTHU TOCyHOapCTBEHHHX CJIyXalyx HeIOCTaTOYHO
OPUMEHTVPOBAHEI Ha pPEe3YyJIbTATMBHOCTE MX Tpyla, Ha IOOCTMXeHUe LLeHeIZ )Z
IPUOPUTETOB TOCYIAPCTBEHHEIX OPTAaHOB. YPOBEHBb IEHEXHOTO COIepXaHud
TOCYHOAPCTBEHHHX CJIyXallMxX CcJjabo 3aBUCUT OT Pel’ybTaToB UX Tpyla.
Cucrema OOINOJIHUTEJIbEHOT'O npodeCcCcrMoHaIbLHOTO oBpa30BaHuUA
TOCYHAapCTBEHHHX I'pPaXIaHCKMX CJyXallMx TaKxe He B IOJIXHOM Mepe
HalleJIeHa Ha [IOBHIIEHME Pes3yJIbTaTUBHOCTH ux nNpodecCruoHaJIbHOM
ciTyxeOHOM IOesaTeJIbLHOCTU.

Heobxonmumo ofecneumTh HaLjexalMe YCJOBUSA IOJid KadeCTBEHHOTO
VICIIOJIHEHUSA T'OCYIHAPCTBEHHEIMU CJIyXallMMM CBOMX IOJDKHOCTHEIX (CJIYXeOHBIX)

obgasaHHOCTeM, Imyg 50b0exTUBHOTIO (QYHKUMOHMPOBAHUA I'OCYyINapCTBEHHOM
CITYyXOHI .

3TOMy MOTYT CIOCOOCTBOBATL BHeIpPeHMe B cbepy TI'OCYyOapCTBEHHOM
CITYXOBL COBPEMEHHEIX MHPOPMAaLMOHHEIX TEXHOJIOTUN yIpaBJIeHUA n

COBEpPIIEHCTBOBAHME CMCTEMBl OpraHu3auuu npodeCCruOoHAJIbHOM CJyXeOHOM
OedTeJIbHOCTM T'OCYIHapCTBEHHEIX CJIyXallX.

Heobxonmumo pazpaboTaTb cOaJlaHCUPOBAHHYI CHUCTeMy IIoKasaTeJlen
Pe3yIbTATUBHOCTHU npodeccrmoHaJIbHOM CITyXeOHOM OesaTeJIbHOCTHU
TOCYHOApPCTBEHHEX CJyXallMxX, a TakXe YCUIMTb CTMMYJIEL K HalJjexalleMy
VCIIOJIHEHUIO MMM IOOJDKHOCTHEIX PEeIJIaMEHTOB.



[IoBHIIEHVE YPOBHS COUMAJILHOM BaAMUIEHHOCTH TOCYyIapCTBEHHEX
CITyXalx, COBEpPIUEHCTBOBAaHUE CUCTEeMH TI'OCYyIapCTBEHHEIX I'apaHTui,
co3maHMe COBPEMEHHOM CUMCTEMEl MaTepuajlbHOT'O n HeMaTepuaJlbHOT'O
CTUMYJIMPOBAHMS TpyHda I'OCYHAaPCTBEHHEIX CJIYXAallMxX, ONTVMMM3ALMI IOpAnOKa
OIJIATEl TPyIa Ha TOCYOAPCTBEHHOM CJiyx0e ABJIAOTCA He 0O XOOMMEIMI
YCJIOBUSAMU YCIIEmHOT'O Pa3BUTUA CUCTEMBEl I'OCYIDapCTBEHHOWM  CJIYXOH,
50QeKTUBHOTO IOCTUXEHUS IIOCTAaBJIEHHEIX I[Iepell Hel LeJel.

16. Ina pelleHMs IIePEUMCIIEHHEIX 3alad HeoOXOIMMO :

a) obfecneumTb OTPAaXeHMe leJjlel M 3amad I'OCYIDapCTBEHHHX OPIAaHOB
B IoKa3aTessax PesyJIbTaTUBHOCTU npobeccroHAILHOM cIryxeBHOM’
OeATeJIbHOCTU I'OCYIapCTBEHHBIX CJIYXallMX;

©) paszpaboTaThb OO BEKTUBHEIE KPUTEPUM OLEeHKM 30OeKTUBHOCTU
npodeCcCrMoHaJIbHOM CJIYyXeOHOM IOedATeJIbHOCTM T'OCYINAapPCTBEHHEIX CJyXallMX;

B) paspaboTaTb MOIEeJ M HOOJDKHOCTHBEIX PEeIJIaMEHTOB, I[103BOJISLIME
YIOPSAOOUUTE UM KOHKPETU3UPOBATL IOJDKHOCTHHE (CiiyXeOHBle) 0O0S3aHHOCTHU
I'oOCyOapCTBEHHBEX CJlyXalMx, 3aMellalMrxX IJOJIXKHOCTM Pa3HEIX KaTePOpMﬁ;

I') BHEIPUTb METOOMKU paspaboTku IOOJIKHOCTHEIX perjaMeHTOB
IrocynapCTBEHHBIX CJTyXallnMx u nx nepecMoTPa npn M3MEeHEeHUN
aIMMHUCTPATUBHEX PETJIaMEeHTOB MCIOJIHEHMS I'OCYHNapCTBEHHEIX (OYHKUMM WM
IPEenoCTaBJIEHUS TOCYIAPCTBEHHEX YCJYT;

II) COBEPUEHCTBOBATH METOINMKY OLIEHKM NPOPEeCCUMOHAJIbHBIX 3HAHUM U

HABBIKOB T'OCYIAPCTBEHHEIX CJIyXallMX, [IPEeOyCMOTPEHHHEX B MX IOJDKHOCTHEIX
perJjlaMeHTax;

e) mpenycMaTpuBaThb B IIporpaMMax TOCYINapCTBEHHBIX OPI'aHOB IIO
npodeccroHarIbHOMY Pa3BUTUIO TOCYyIapCTBEHHEIX CITYXalyx n3ydeHue

TOCYHOApPCTBEHHEMM  CJIyXallMMM I[IPaBOBEIX M MOPaJIbHO—-3TUUECKUX ACIEeKTOB
YIPAaBJIEHUECKON HOeATEeJIbHOCTHU;

X) IOBBICUTBH YPOBEHb npaBOBOI M COLMAaJIbHOM 3allMIIEHHOCTU
TOCYOapCTBEHHBIX CJIyXallMX;

3) COBEPUIEHCTBOBATL CTPYKTYPY IHOEHEXHOTO COIepXaHMUsa (IeHeXHOTO

BO3HATPaxXIeHUs), JOEeHEXHOTO NOBOJbCTBMA (QenepalibHEIX I'OCYNapCTBEHHBIX
CIIyXallMx C ydeTOM OCOOEHHOCTEM BUIOOB I'OCYIapCTBEHHOM CJIyXOel B LeJjiax
IOBBIIEHMSA JOOJIM OKJlama JdEeHEeXHOTO COIepXaHMs B obumeM pasMepe
IOEeHEeXHOI'O conepXaHusa (DeHexHOTO BO3HarpaxIeHuUs) , IOEeHEeXHOI'O
IOOBOJILCTBUA;

) COBEpPIEHCTBOBATHE I[IPABOBOM MEXaHM3M PeTyJIAPHOM MHIOEeKCaLUu
IOEeHEeXHOTO CcomepxXxaHusa (OeHeXHOTO BOS3HarpaxIeHMsa) TOCYyHapCTBEHHHX
CIIyXalnx ;

K) perjiaMeHTVPOBATDH 0OCOOBI IIOPAIOK OIlJIaTEl TpyIa 10 OTIOeJIbHBEIM
OOJIXHOCTAM POCYHapCTBeHHOﬁ CITyXOHI B 3aBUCHMMOCTIM OT rnokazaTeyien

PEe3yJIbTaTUBHOCTU npobdeccroHalIbHOM cayxeOHOM OedaTeJIbHOCTHU
TI'OCyIOapCTBEHHBIX CJIyXallx,
J) cdopmMmMpOBaATH 20bexTUBHYIO cucreMmy MaTepMraJIbHOTO "

HeMaTeprnaJIbHOIT'O CTVMYJIMPOBAHMA I'oCcyInapCTBEHHBIX CllyXalnmx C y4deTOoOM
pe3ysibTaToOR UX HpO@eCCVIOHaJ’IbHOVI CJ'IY?Ke@HOTZ OeATeJIbHOCTHM .

IV. PecypcHOe obOecneueHue [IpoTrpaMMeL

ObbeM OMHAHCUPOBAHUSA peayuzauuy [IporpaMMel cocTaBjyidgeT 691 MIH.
pybJelr, B TOM uuciyie oObeM OOMHaAHCHMpPOBaHMA I 2Tana peaamMs3alumn
[lporpammer — 258, 6 MmiH. py6seint, II srana - 432,4 muH. pybJen.

V. Peanuzauusa [IporpaMMBEl M KOHTPOJIb 3a XOIOM BHIIOJIHEHUS
IpeIyCMOTPEHHEIX €0 MepONpUSaTUN

17. Peanmzauusa [IpoTrpaMmel OCyWEeCTBJISETCSA 3a CUeT CpencTs
benmepanpHOTO OBIOXETa Ha OCHOBE TOCYyHOapCTBEHHEIX KOHTPAaKTOB,
3aKJIOUaEeMBlX B YCTAHOBJIEHHOM [OPAIKE C MCIOJHUTENIMM MEPONPUATUN,
IpelyCMOTPEHHHX [IpoTrpaMMOl, ¥ Ha OCHOBE COIJlalleHuM, 3aKJlodaeMHX C
COOTBETCTBYIINVM CyDOBEKTOM Poccumckor demepalmy, MYyHUILUIIATEHEM
obpas3z0OBaHUEM.

18. VICIIOJTHUTENV MEPOIPUSATUNM, NPEOyCMOTPEHHHX [[pOTpaMMOn:

MuMHMCTEPCTBO Tpyna u couMaJIbHOM 3alMTH Poccumckomn
dbenmepauun; (B penaxkuum Yrkasa Ilpesunenrta Poccumckonm denepaumum



or 10.08.2012 r. N 1156)

MMHMCTEPCTBO SKOHOMUYUECKOT'O pas3BUTHUA Poccuickon demepaumiu;

MMHMCTEPCTBO BHYTPEHHUX nOeji Poccumickom demepaumn;

MuHMCTEPCTBO OOOPOHE Poccurickol demepaumu;

MUHMCTEPCTBO OOpaz30BaHMA M Hayku Poccumickom demepaumu;

MMHMCTEpPCTBO CBA3M n MaCCOBBIX KOMMYHUKaUUM Poccumckon
depmepaunm;

MuHMcTepcTBO (QMHaAHCOB Poccumckom denmepaumm;

MUMHMCTEPCTBO CTHULUMM Poccumickon denmepaluunu;

Hay4dHO-MCCJIedOBaTeJbCKMe, oOpas30OBaTeJIbHEIE M MHEE OpTaHM3alLuu,
onpenesisieMele Ha KOHKYPCHOM OCHOBE B YCTaHOBJIEHHOM IOpPsIKe.

19. OpraHmzauuo peanms3auum [IpoTrpaMMbl M KOHTPOJIb 3a BHIIOJIHEHUEM

npenyCcMOTPEeHHEX en MEepONpPUITUA oCylecTBJISIeT TOCYyIapCTBEHHLN
3aKa3uUMK — KOOPIOMHATOP I[IpOTpPaMME.
ToCcymapCTBEHHHM 3akas’3uMk - KOOpAMHATOP I[lporpaMmMel ofecreunBaeT

NpoBeleHMe TOCYHAapCTBEHHOM MHNOJUTUKM B oObOjacTu pedopMUPOBAHUA U
Pa3sBUTUA CUCTEMEl TI'OCYOapCTBEHHOM CJyXOBH M[NOCPeICTBOM KOOPAMHALUM

YTBEePXIOEeHHBIX benepasnbHEX n PeTMOoHAaJbHBIX nporpamMm pPasBUTUS
TOCYINapCTBEHHOM CJIyXOb, B3aMMOIEMCTBMS TI'OCYyHapCTBEHHHX OPTAaHOB U
OpPTaHOB MECTHOI'O CaMOyINpaBJIEHMS 10 peanms3auuu [IporpaMMEH.

T'ocynapCTBEHHHM 3aKasuuk - KoOopIMHaTOp IIporpaMMbl €XeT'OIHO
YTOUHSAET MEepPONPUATHUsI, NpelyCMOTPEeHHHe [Iporpammo, OOBEMEL nx
bruHaHCHUpPOBAHMSA, a TakXe yTBepxXIOaeT Pas3BepPHYTEHM NepedeHb NpelCTOoSNMX
MEPONIPUATHUN .

20. B uenax ofecneueHus peanmsauum lporpaMmel  dernepasibHEE
OpT'aHH VICIIOJIHUTEJIb HOM BJI&CTU - ToCcynapCTBEHHHE 3aKa3uUUKU

MeponpuAaTuM IlporpaMMel OPEeOCTaBJIAKRT TOCYIHAPCTBEHHOMY 3aKal34uMKy -
KOOpIOMHATOPY [IpOorpaMMEl NPEenJjIOXeHMA I[I0 [IePBOOYEPENHEIM MEPOIPUATUAM C
0BOCHOBAHMEM UX (QMHAHCHMPOBAHMS B OUepenHOM OMHAHCOBOM TOILY .
T'ocynapCTBEHHEE 3aKa3uUMKM MepOnpUAaTUM I[IporpaMME  OCYIECTBJIST
pasMeleHre I'OCYyNapCTBEHHEIX 3akKa30B B YyCTAHOBJIEHHOM IIOPSANKE.
21. (YrpaTtumn cuiny - Ykas IllpesuneHTa Poccurckou Odenmepauun
or 10.08.2012 . N 1156)

VI. OxmmaeMmble pesyJibTaThl peanm3almy [IporpaMMbl

22. B pesynbTaTe peanm3auuyu [IporpaMMbl OOJDKHE OBITH OOECIIEUEHE:

a) dbopMMpOBaHME UM PABBUTUE BUIOOB T'OCYINAPCTBEHHOM CJIYyXOHI;

6) pas3paboTka n BHeIpeHUe IIPaBOBEIX n OpPTaHMU3alMOHHEIX
MEXaHU3MOB B3aMMOCBA3U BMIOB TOCYyHOapCTBEHHOM CJTyXOHL,
TOCYOAPCTBEHHOM UM MYHMUIMUIAJBHOWM CJIYXOH;

B) CO3IaHMe HeOOXOIOMMEIX YCJIOBMM OJI NPOPEeCCUOHAJNIBHOTO pPa3BUTUA
TOCYHOAPCTBEHHHX CJIYyXalUX ;

') paspaboTka HOPM CJyXeOHOM NpodeCCUOHAJIBHOM STUKM U OIPaBUII

IOeJIOBOT'O I[OBeHdeHMs TIOCyIDapCTBEHHBIX CJyXallMx, a Takxe MexXaHU3MOB,
obecrnieurBamIMX UX COOJIOOEHNE;

n) obecrneueHue OTKPHEITOCTHU TOCYOAapPCTBEHHOM CITYXOBL n ee
OOCTYMNHOCTHM OOMECTBEHHOMY KOHTPOJIO;

e) paszpaboTka n peanmzalursa aHTUKOPPYILMOHHBIX NpoI'paMM B
cucTeMe T'OCYyIapCTBEHHOM CJIyXOEH;

X) BHeIpeHUe MEeTOIOUKA Pa3paboTKM HOOJKHOCTHEIX PEeIJIaMEHTOB
T'oCyIoapCTBEHHEX CITyXalmx )Z8 nx mepecMoTpPa npn M3MEHEHUN

AIMMHVICTPATVMBHEIX PEIJIAMEHTOB T'OCYIODAapCTBEHHEIX OPI'aHOB;

3) paspaboTka OPIaHMB3ALMOHHOM MOHEeJM M IPaBOBHBIX OCHOB CUCTEMEH
YIPaBJIEHUS TI'OCYIAapCTBEHHOM I'paXIaHCKOM Cciyx6oM cyObeKToB PoccuickoMn
denmepaumnn;

1) co3maHue MeTOoIOnUeCKOM ©ase IesaTeJIbHOCTM KOMMCCUM IO
cobJiomeHnio TpeboBaHMM K  CJYyXeDOHOMY I[IOBEIEHMI U YyPeIyJIMPOBaHMIO
KOHQIMKTa MHTEPECOB;

K) CO3IaHMe U BHeIpeHMEe CHUCTEeMH I[oKaszaTeJiell pe3yJIbTaTUBHOCTU
npobecCcrMoHAJILHOM CJyXeOHOM HOeATeJIbHOCTM I'OCYIapCTBEHHHIX CJIyXallMx,
onbbepeHUIMPOBAHHEIX 10 HANpPAaBJIEHUSAM HOedATeJIbHOCTM TOCYOAapPCTBEHHBIX
OpPT'aHOB;

JI) COBEpPIEHCTBOBAaHME I[IOpPAIKa 3aMelleHMs BaKaHTHBIX IOJDKHOCTEN
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TOCYOAapPCTBEHHOM

CcJTyXxOBl Ha OCHOBE KOHKYypCa,

OOCTYIl TpaxiaH K I'OCYIapCTBEHHOM CIIyxbe;

M) BHeIpeHUe "
KaOopoBOTO pe3epBa,
CITyXalyx ;

H) aKTyaams3aluud
NpopeCCUOHAJIbHOT'O

COBEpPIIEHCTBOBAHME
IIpOBeleHMA aTTeCTaluuM M poTauuMM I'OCYIOapCTBEHHEIX

comepxaHus
oBpaszoBaHMa TOCYINAPCTBEHHBIX CJIYXallMxX U BHEIpEeHMuEe

nporpamMmm

MEeXaHM3MOB

ofecrneumBamEero pPaBHBIN

bopMmpoOBaHMUA

OOIIOJIHUTEJIBHOTI'O

COBpPEMeHHHX O00pas0BaTeJIbHEIX TEeXHOJIOTUM B MNPOLEecC MxX O0yueHUs;
0) pasz3paboTka M BHEIPEeHMEe B I'OCYHAapPCTBEHHEIX OpraHax MNPpoTpaMM U

VMHIVBUOYAJIbHEIX [IJIAHOB NPOPECCHMOHAJIbBHOTO Pas3BUTMS T'OCYyHNapCTBEHHBX
CIIyXalX ;

1n) paspaboTka n BHeIpEHUE B TOCYyIapCTBEHHEIX opTraHax
COBPEMEHHEIX MeXaHM3MOB CTUMYJIMPOBAHNSI Tpyna TOCYyIapCTBEHHEIX

CIIyXalnX ;
P) peanmzaumsa
denepaumum OONOJIHUTEJIbHEX

YCTaHOBJIEHHEIX
IrocynapCTBEHHBIX

3aKOHOIATEJIbCTBOM
TapaHTUM

KMIIMIIHEIX TIpaB I'OCYHAapCTBEHHEIX CJlyXalnX;
C) paspaboTKa MNPAaBOBEIX OCHOB BallMTH TOCYOAPCTBEHHOTO CJIyXAaleT'o

(1 uYJeHOB eTro CceMbu) oT Hacwuiuga,
OEeMCTBMIM B CBA3UM C MCIIOJIHEHMEM VM IOJIKHOC THEIX
obsI3aHHOCTEN.

[NPMIJIOXEHNE

K QemepalibHOM NpoTpaMMe
"PepopMupOBaHUE I
Pa3BUTME CUCTEMEH
TOCYINAPCTBEHHOM CJIYyXOB
Poccurickonm denmepauun
(2009-2013 rogmme)"

Poccurmickom
peanmnzaumnum

YIpOo3 UM IPYyI'MX HEellIpaBOMEPHEX

(cmyxeOHBIX )

lesleBEIE MHIMKATOPE M IOKasz3aTesau [IporpaMMmer*

[lokazaTenu

3HaueHUe
noxkaszaTesnsa
B KOHULe I sTana
peanuszaumum
[IporpaMMe
(2010 rom)

| BHaueHUe

| mokazaTessa B
|koHue II sTana
|  peanuzauum

| IIporpammel

| (2013 romn)

MHomexc poBepusd TpaxiaH K
TOCYOAaPCTBEHHEIM CJIyXallyM

KommuecTBO IOJDKHOCTEMN
TOCYOAapCTBEHHOM CnyXxOvl, IJ4a
KOTOpHX yTBerHeHM IOOJI)KHOCTHEIE
peTrJiaMeHTH, COOTBETCTRBYyIME
YCTaHOBJIEHHEIM TpeDOBaHUAM

IoJjis TOCYyHOAapCTBEHHBIX CJIyXalMx,
IOOJIKHOCTHHEE PEeIJIaMEHTBE KOTOPBIX

comepxartT nokasaTesu
Pes3yJIbTaTUBHOCTU

IoJsiss BakKaHTHEBIX IOOJDKHOCTEM
TOCYOAapPCTBEHHOM CITYyXOHI,
3aMellaeMBIX Ha OCHOBe

He MeHee 110%
oT 6az0BOTO
3HAUEHUS* *

He MeHee 70% oT

ymcijia IOOJDKHOCTEN
TOCYOAapCTBEHHOM

CJTYXOHI

He MeHee 70%

oT umMcia
TOCyIapCTBEHHHX
CIIyXallx

He MeHee 120%
oT 6a30BOTO
3HAUYEeHUS

He MeHee 130%
oT 6az0BOTO
3HAUEHUS

100% moJmxkHOCTEM
TOCYHOAapPCTBEHHOMN
CITYyXOHBI

100%
TOCYyIapCTBEHHBIX
CITYXallx

He MeHee 150%
oT 6a30BOTO
3HAUYEeHUS



Hasz3HAUEHUI ns3 KaOpoOBOTO
pesepBa

oyl BakKaHTHBIX IOOJDKHOCTEM
TOCYyOapCTBEHHOM CITYyXOHI,

3aMelaeMblX Ha OCHOBE€ KOHKYypCa

IoJjiga cneuMaJiMcCTOB B BO3pacTe
o 30 jer, VIMEIOMMX cTax
TOCYIOApPCTBEHHOM CHyX0Ob OoJjiee 3
JerT

HoJsiga rpaxlaH, I[IOCTYIMBIMX Ha
TOCYHOAPCTBEHHYIO CITy X0y Ha
OCHOBE OOTOBOpa Ha obOyuyeHMe C
06sa3aTesIbCTBOM nocyenymmero
IPOXOXIOEHUS TOCYHOapCTBEHHOM
cnyx0Obl, B oOOmeM 4uciie TpaxiaH,
IIOCTYNMBUIMX Ha I'OCYIapPCTBEHHYIO
CIIyX0Oy

Umcio peanmM30BaHHEIX
MHHOBALMOHHEIX 00pas30BaTelibHBIX
IporpaMM B obJiacTtu
TOCYOapCTBEHHOM CJIyXOE

Umcio TOCYyOapCTBEHHEIX
CJlyXalyx, [PMHABLMX ydacTHe B
MHHOBAaLMOHHEIX nporpammax
npodpeCCrOoHAaJIbHOM NOATOTOBKM U
IIEePenoOrOTOBKM I'OCYyIapCTBEHHEIX
CITyXallyx

Umciio I'oCyInapCTBEHHBIX
CJlyXalmMx, IIpolenmmx O6yquVIe B
COOTBETCTBMM C TI'OCyIapCTBEHHEM

3aKas0M Ha npodeccrOoHAJIbHYIO
InepernoaroToBKy, IIOBHIIIEHME
KBaIMOUKALUM U CTAXUPOBKY, B
TOM upce 3a npenejamMu
TEPPUTOPUN Poccumckom
denmepaunm

ducio TOCyHOapCTBEHHHX
CIIyXalyx, YBOJIMBUMXCS c
TOCYOAapCTBEHHOM CITYXOBL o
IOOCTUMXEHMA VIMIM npeneJyiIbHOT'O
BO3pacTa npeOBBaHUA Ha

I‘OCY,HapCTBeHHOIZ cnyxbe

* MOHMTOPMHI LeJIEBHX MHIOMKATOPOB M IOKazaTeJIell OCYHEeCTBJISeTCsH
KaK B OTHOUIEHMUM I'OCYyIapCTBEHHOM CJIyXOB B
JOmOJIHMTEeJIbE HElE

TOCYHOAapCTBEHHOM  CJIyXOEH.

He MmeHee 110%
oT 6az’0BOTO
3HAUYEeHUS

He MeHee 150%
oT 6az30BOTO
3HAUEHUS

He MeHee 120%
oT 6az30BOTO
3HAUEHUS

He MeHee 112%
oT 6as0BOTO
3HaAUEHUS

He MeHee 200%
oT 6asz0BOTO
3HAUEHUS

He MmeHee 150%
oT 6az’0BOTO
3HAUEHUS

He OoJjee 85%
oT 6as0BOTO
3HAUEHNA

O0COBEHHOCTAMM BMIOB TI'OCYIapCTBEHHOM  CJIyXOH,

LeJyioM,
IIokaszaTeln,
BBOOATCHA 10 mnuroram

He MeHee 130%
oT 6az30BOTO
3HAUYEeHUS

He MeHee 200%
oT 6az30BOTO
3HAUEHUS

He MeHee 140%
oT 6az30BOTO
3HAUEHUS

He MeHee 125%
oT 6asz0BOTO
3HaAUEHUS

He MeHee 300%
oT 6asz0BOTO
3HAUEHUS

He MmeHee 200%
oT 6az30BOTO
3HAUEHUS

He OoJjee 70%
oT 6as0BOTO
S3HAUEHNA

TakK 12 I10 BUIOaM

CBA3aHHEIE

peanu3zaluuy COOTBETCTBYKIEIO MeponpuaTus [IpoIpaMMbl.

** Baz0OBHE BHAUEHMUSA [OKa3aTeJIel OIpeNesidlTCsa I0CJe YyTBEPXISHUS
MEeTOIOUKA X pacuera u nOpuHMMaTCa 3a 100% BeJIMUMHEL Kaxnoro
rmokasaTeyisa B TOX.




