MyHunMnansHoe OIIKeTHOE JOIIKOIbHOEe 00pa30BaTEIbHOE YUPEKACHHE
nmetckuii cax Ne 25 ropoxa Craspornons

TTPUKA3
01.09.2023 Nl2Fon

O pa3sHayeHWH OTBETCTBEHHBIX 32 COINPOBOKICHWE MHBaIMOB M JMI C
OrpaHHYeHHbIME BO3MOXKHOCTSIME 310poBbst OB3 MBJIOY n/c Ne 25 ra 2023-2024

y4eOHBIH rox

Ha ocHoBamumn IIpukasza MunobGprHayku Poccmm ot 09.11.2015 Ne 1309 «O6
yrBepkaeHun [lopsiika obOecriedeHUs YCIOBMH JOCTYIHOCTH [Ul HHBAJIWIOB
00BEKTOB ¥ IPENOCTABIIEMEIX YCIYT B cepe oOpa3oBaHus, a TAKKE OKa3aHUA UM
Ipd 3TOM HEOOXOOMMOM IOMOIIMY», B cOOTBeTcTBUH ¢ IlucbMo MmuHOOpHAykH
Poccun ot 12.02.2016 Ne BK-270/07 «O6 obecnieueHUH yCIOBUM JOCTYITHOCTH [T
HHBAIHIOB 00HEKTOB U YCIyT B chepe 0Opa3oBaHU»

[MTPUKA3BIBAIO:

1. Ha3Ha4yuTh OTBETCTBEHHBIM 33 OpraHM3aldio paboThl 1o oOecIedeHuIo
YCIIOBHH OCTYIHOCTH O0BEKTa U YCIyT IJI HHBAIHJOB, HHCTPYKTaXy II€pCoHala
W KOHTPONIIO 3a COONIIOJICHWEM COTPYIHHKaMH TpeOoBaHHMH [NOCTYIHOCTH [JIA
paBanunos B MBJIOVY n/c Ne 25 Kpapuenko Okcany BiaguMupoBHY, 3aMECTUTEIL]
3aBeqyromero mo AXY.

2. Ha3zHauuTh OTBETCTBEHHBIM 3a OOydeHHe HeTell WHBAIMIOB H JIHI[ C
OrpaHMYeHHBIME BO3MOXHOCTAMH 310poBbs OB3 Bbparmny Huny Anexceesny,
3aMecTUTelIs 3aBeyroliero mo YBP.

3. VTBepOuTh MHCTPYKIHUIO II0 COIPOBOXICHHIO HHBAIHMIOB H JHI[ C
OrpaHM4YeHHBIMHU BO3MOXHOCTME 3710poBbs (OB3) (Ilpunoxenue Ne 1).

4. IIpoBecTH HHCTPYKTaX ¢ JIeKYPHBIMH aqMuHUcTpaTopamu (IIpunoxenue
No 2) mo compoBOXKIEHHIO HHBAIKIOB TI0 TeppUTOPHM U B nomemnieHun (MBJIOY
a/c Ne 25).

5. KoHTpOJIb 32 HCIIOTHEHHEM [TPHUKa3a OCTABIISIO 32 COOOH.

3aBeAyIOMHA MyHUITATIATBEHBIM 00 KETHBIM / AT e
IOIIKOJIEHBIM 00pa30BaTeIbHEIM yIPEXKICHHEM

nerckum cagom Ne 25 ropoma CraBpomnoiist W
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CHucoK IeXypHBIX aIMAHHCTPATOPOB

bparuna H.A., 3amectutens 3apeayromero mo YBP
Kpasuenko O.B., 3amecturens 3aBemyromero nmo AXY
Kypnutko JL.H., Bociutatens @30

[Iymo E.C., yautens-norormes

OscsanamnkoBa S.A., eIaror-mcuxoior
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Hucrpyknus ais padorauxkos MBIOY a/e Ne 25
o o0ecre4eHIo A0CTYNa HHBAJNIOB K yCJIyram u
00bEKTAM, HA KOTOPBLIX OHH NPEI0CTABISIOTCS

Hacrosimas npuMepHas HHCTPYKIUS s DPabOTHHKOB II0 OOECHEYEHHIO JOCTyIa
HHBAIHIOB K yCIyraM H OOBEKTaM, Ha KOTOPEIX OHH IIPEIOCTABIAIOTCH (Jajee — IpHMEpHas
HHCTpYKIMS) paspaboTaHa Ha OCHOBE METOJMYECKHX MaTepHanoB Uil  OOydeHHs
(MHCTPYKTHPOBAHHUS) COTPYIHMKOB yupexkaenmii MCDO u [pyrHx OpraHdsaiiii 1o BOIpocam
obecriedeHnss JOCTYIHOCTH Ui HMHBAIKIOB YCIyT H 00BEKTOB, Ha KOTOPBIX OHH
IIPEIOCTABIIAIOTCS, OKA3aHHUsA [IPH 3TOM HEOOXONMMOM IIOMOIIH, H MOMET OBITH HMCIOJB30BAHO
I[P HHCTPYKTHPOBAHHH PAa0OTHUKOB COIHATBLHON cheprl IpH MpHEMe HX HapaboTy, a TakKe mpH
OKa3aHWM YCIIyTH HHBaJHUIaM.

I, Obwue 8 muKema

[Ipu mpesoCTaBlICHHE YCIYT WHBAMHAAM HEOOXOMMMO coOmonaTh clemyrolue o0mme
NpaBWjIa 3THKeTa NpPH O0MEHHH ¢ HHBAJIHAAMH, KOTOPHIMH MOTYT BOCIIOTB30BAThCH
pabOTHHKH OpPraHW3aIWil, TPENOCTARISIONMX YCIyTH HACEIEHHIO, B 3aBUCHMOCTH OT KOHKPETHOMH
CHTYyaluH:

1. Obpawjenue x dYenoeexy: KOTJia BBl pa3roBapHBacTe C HMHBAIHIOM, oOpama#Tech
HEIIOCPE/ICTBEHHO K HeMy, a He K COIIPOBOXAKINEMY HIH CypAONEPEBOMIHKY, KOTOPHIC
IPHUCYTCTBYIOT IIPH pa3roBope. '

2. Iloowcamue pyxu: KOTAA Bac 3HAKOMST C HHBAIHMJOM, BIIOJIHE €CTECTBEHHO IIOKATH MY
PYKY: JaKe TeM, KOMYy TPYAHO ABHTaTh PYKOM HIIHM KTO IOJIb3YETCs [POTE30M, BIIOJHE MOXHO
IOXKaTh PYKY - IPaByIO WIH JIEBYIO, UTO BIIOJIHE JOILY CTHMO.

3. Hazwigaiime cebs u Opy2ux. KOUJa Bbl BCTPEYAETECh C YEINOBEKOM, KOTOPBIH ILIOXO
BHIMT MJIH COBCEM HE BHIWUT, 00s3aTEIbHO Ha3blaliTe ce0s M TeX JIIOJCH, KOTOpBIE IPHILIE C
Bamu. Ecnm y Bac oOmas Oecena B rpymne, He 3a0bIBalTE MOACHHTE, K KOMY B JaHHBIA MOMEHT BEI
obparmaerech, ¥ Ha3BaThCEOS.

4. Ilpeonoxcenue nomowu: €CIU Bbl IpeUIaracTe MOMOINb, JKOWTE, MOKA €€ MPHMYT, a
3aTeM CIpallHBaiTe, 4TO U Kak JeJIaTh.

5. Adexsammnocmu u gexciugocms. obpamaiTech K B3pOCIBIM HHBAIHAAM KaK K B3POCIIBIM
3[OPOBBIM JFOJISIM, & He Kak K JeTsaM. Obpamarecs K HEM I10 HMEHH B Ha Thl BO3MOXKHO TOIIBKO B
TOM CJIy4ae, €CIIM BB XOPOIIIO 3HAKOMBI U Balll cCOOECEIHUK TO3BOJISIET BaM Takoe obpamieHue.

6. He onupaiimecv Ha Kpecno-koiscKy. OMUPATHCS MM BHCHYTh Ha UbeH-TO HHBAIHIHON
KOJISICKE —TO € caMoe, YTO OMHMpaThCs MM BHCHYTh Ha ee obiajnarenie, M 3TO TOXKE MOMKET
pasgpaxkarh. VHBamupHas KOIICKa — 9TO 9acTh HENPHKACAEMOro IPOCTPAHCTBA 9YeNIOBEKa,
KOTOpBIH €€ UCIIOIB3YET.

7. BhumamensHoCms U MepReIuBOCMb: KOTJIa BBl pasroOBapHBacTe C YeEIIOBEKOM,
HCIIBITEIBAIONIEM TPYAHOCTH B OOINEHWH, CIyIIaiTe €ro BHUMATENBHO. ByIBTE TEpHEIHBEL
MIIATE, KOT/Ia YeJIoBeK caM 3akoHYHT (pasy. He mompapnsiiTe ero v He JorosapuBaiiTe 3a HEro.
Hukorja He IPUTBOPSIATECH, UTO BEIIOHUMAETe, ECIIH Ha CaMOM JieJle 3T0 He Tak. IloBropwre, uTo
BbI [IOHSJIH, 9TO TIOMOYKET YEJIOBEKY OTBETHTH BaM, 4 BAM — IIOHATE €T0.

8. Pacnonooicenue Ons 6Gecedvi: KOTJIa BBl TOBOPHTE C YEIIOBEKOM, ITOJB3YIOMIAMCS
WHBAIMIHON KOJSCKON MM KOCTBUIIMH, PACHONIOXHTECH TaK, YTOOEI Balll M ero riiasza ObUTH Ha
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OZTHOM YpOBHE, TOr/la BaM OyJeT jierde pa3ropapusars. Pa3ropapuBas ¢ TEMH, KTO MOXKET, YHTATh
no rybam, pacloloXHTech TaK, 4To0bl Ha Bac maman ceer, u Bac Owuto xopomo BHAHO,
nocrapaiTtech, 9To0b Bam Hiyero (ena, CHrapeThl, pyKH), He MEIIaio.

9. IIpueneyenue 6HUMAHUA Yeno6exa: UYTOOBI NMpPHUBJIEYb BHUMAHHE YEJOBEKA, KOTOPBIHX
IUIOXO CHBINNT, HOMAIIHUTE eMy pYKoil Wi moxuonaiite mo mwiedy. CMOTpHTE eMy MpsSMO B Ijasa
H TOBOPHTE 9eTKO, HO HMeHTe B BHIY, 9TO HE BCE JIFOIH, KOTOPEIE IJIOXO CIBINAT, MOTYT YHTAThH
mo rybam.

10. He cmywaiimecy, ecny cIydaiiHO AOMYCTHIIH OILIOLIHOCTh, CKa3ap "YBUIAMMCS" WM
"Beicaemmans 00 3ToM...7" TOMY, KTO He MOXET BHIETh HIIH CIIBIINATh.

Jns obecniedeHust JOCTYITHOCTH YCIYT U HHBAIHJIOB CIIEIMATHCTAM, HETIOCPEICTBEHHO
OKa3bIBAIOIIMM YCIYIH, HEOOXOAMMO OpHEHTHpPOBaThCA Ha COLMAIBHEIE NOTpeOHOCTH H
0COOEHHOCTH COIHANLHO-OBITOBBIX OrPaHWYEHHH MHBAIKIOB, BO3ZHUKAIOIIMX B pe3ylbTare
zaboneBanus. | aBHbII

IIPUHIIAI OKa3aHHsI IOMOIIM — HE HABPEAUTH B PE3YJIbTATe HENPETyCMOTPEHHBIX PHCKOB B
00CTOATENBCTB.

CoTpyIHMKH, HENOCPEACTBEHHO OCYIIECTRILIOIKE paboTy C HHBAIMAAMH, IOJIKHEI
IIPOXOANTH MHCTPYKTAX II0 00ECIIEYEHHIO JOCTYIHOCTH JUIS MHBAIHIOB YCIyT UM OOBEKTOB, Ha
KOTOPBIX OHH IIPEAOCTABISIOTCSA, IIpH IpHEME Ha paboTy B YUpEKACHHH, IPHU IEpPeBOie Ha
IPYTYIO OMKHOCTh, a TakKe HeoOXOIUMO IPOXOIUTH ITOBTOPHEIH HHCTPYKTAX OJHH pa3 B TPH
(omuH) TomA.

OTtHOCHTECH K ApyroMy 4elloBeKy, Kak K cebe caMoMy, TOYHO TaK e €ro yBaKahte — U
TOI'/la OKa3aHHe YCIYTd B yUpexIeHUH 1 ob1menue 0yayT 3@ ek THBHBIMH.

1l. Conpoeodicoenue uneaiud0s Ha npué u

Jns obecmedeHHs nocTyla HHBAIMIOB K yclayraM W o00beKkTaM, Ha KOTOPHIX OHH
IPEIOCTABISIOTCS, CITEITHATTUCTY NIPH IPUEME HHBATH/A B YUPEXKIEHHE HEOOXOIHMO:

i Pacckazate HHBaIMTY 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3aHMs YUPSKICHHA:

- KOJIMYECTBE ITAXEH,

- OCHOBHBIX HEOOXOIUMBIX KIHMEHTY CTPYKTYPHBIX MNOJpPa3lelCHHIX YUPEKICHHS K
MECTax WX pacloJOKEHUS B 3MaHUM, B KaKoM KaOWHETe K KOMY OOpaTHTBCS IO BOIPOCAM,
KOTOpPEIE MOTYTBO3HHUKHYTh B XOJIE IPEIOCTABJICHUS YCIIyTH;

- PpacnoyioKeHHe KOMHAT T’MTUEHBI U CAHY3JI0B.

3 Pacckasath, yuHWTBIBasg CTENeHb COIUANBHBIX OTPAaHHYCHHH KIIMEHTOB, 00
0COOEHHOCTSX OpraHU3alMy JOCTYIIHOH CpeNbl B YUPEIKICHWH: HATHIUH MAHIyCOB, MHEMOCXEM,
TaKTHIBHBIX JOPOXKEK, IOpYyYHEH W TaKTHILHEIX MeTKaX Ha HUX, mudra U T.1. Ocoboe BHHMaHHE
00paTHUTh Ha 3HAKH, NpPEIyNnpexnaromue o6 onacHOCTH: 3BYKOBBIE CHTHAIBI TPEBOTH, CBETOBBIE
Tabyo, 00YYHTE IKCTPEHHOH 3BaKyaruy, HauOonee OBICTPEIM B 6€30TaCHEIM CIIOCc06aM BBEIXO/1A U3
3/1aHHsL.

g1 ITpoBecTH 3KCKYPCHIO MO YUPEXIEHHIO ¢ KIMEHTOM, oOpaTHB ero BHHMaHHE Ha
PacIoIOKEHHE CAHUTAPHBIX KOMHAT, JIECTHMI[, MAHIYCOB M nudTa, CTONOBOMH min Oydera (ecnm
OHH HMEETCS), MECT AN OTAbIXa (KOMHATHI JUIS pellakcalluy, 3aja, Goie, MHUBOr0 HIH 3€IEHOr0
yromka #u T.1.). [Ipu HeoOxomumocTH oOpaTHTE BHAMAHHE HA MEXAaHH3MEI OTKPHIBAHHA-
3aKpBIBaHMSA JIBEpeH, CAaHUTAPHBIX IPHOOPOB, OOYUNTE MEXAHHU3MY MX OTKPHIBAHHS-3aKPHIBAHMS,
110Ka3aTh KHOMKH 3KCTPEHHOTO BRI30BA IIEPCOHATIA.

4. [To3HakoMHUTh HHBATHA CO BCEMH CHENHAINCTAMH, 33/1ei{CTBOBAHHEIMHE B paboTe ¢
HHM, JIAYHO,IPE/ICTABHB N0 (GaMHIINH, HMEHH M OTYECTBY CIIEIHANNCTa ¥ HHBAIHIA APYT APYTY.
HudopmupoBaTh, K KOMY OH JO/DKEH 00paTHTBCS BO BCEX CIIYUAsX BOSHUKAIOIMX 3aTPYAHEHHM

5. IIpu 3aBepmeHun npuéMa B yUPESKICHHE YTOUHUTH, OCTAUCH Y HETO JIM KaKue-
100 BOIIPOCHIUIN 0COOBIE OXKETaHHUA.

111. Conpososicoenue uneanudos npu OKA3AHUY UM COUNUATLHBIX VCIYZ

Jnsg obecneyenns nocTyna HMHBAIHAOB K ycloyraM H 00BeKkTaM, Ha KOTOPBIX OHH
IIPEIOCTABIIIOTCS, IPH OKa3aHUH YCIYTH B YUpPEeKISHUH HEOOXO0IUMO:

-4€TKO pa3sbACHHUTH TIpaHK OKaszaHHS YCIOyrd (BBLIATH pAclHCAaHHE MEPOIPHSTHS,
3amucaTh HAIUCT BPEMS U MECTO OKa3aHHS YCIIYTH H T.J.);

- yKa3aTh MeCTO €€ poBReIeHu (TI0Ka3aTh HY KHBIA KaOUHET), aKIIeHTHPOBAB BHHMAaHHE HA
Iy Th MOYYPEKICHUIO OT BXOa 10 KaOHHeTa.
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CyuiecTByIOT CBOM OCOOCHHOCTH OKa3aHWS Pa3HBIX BHIOB COIMANBHBIX YCIYT, Ha 9TO
cremyeToOpaTuTh BHUMAHUE CIEHAIMCTOB YIPEKICHHSL. )

Ipu okazauuy COMHANBHO-IICHXOJIOTHYECKHX YCJIYT B HHIMBHAIYATbHOH paboTe cremyer
VUUTHIBATE IICHXO3MOIIMOHATIBHEIE 0COOEHHOCTH KITHEHTa, OBITh BHUMATEIbHBIM M aKKYDATHBIM B
Oecene, cobmonark JETKYI0 IWCTAHIOWIO B OOMeHWH, w30eraTh NPOSBICHHH HaBSI3YUBOCTH,
peHeOPEeKATENHHOTO HIIH HaJIMEHHOTO («s BCE 3HalO, a BBl HHYEro») ToHa B pasrosope. [Ipu
NPOSBJICHUAX OCECIOKONCTBA, KOTOPOE MOXKET OBbITh BBI3BAHO YCTAIOCTBIO, HENPHATHOH I
HHBATMOa TEMOH pasroBopa, HEOOXOJUMOCTBIO IIOCEIEHMS CAHWTAPHOW  KOMHATBHI,
HenecoodpasHo MPeUIOKUTE CIAETaTh MEPEPhIB, IPEIIOKATH HEHAIONTO BBINTH, €CITH UMEETCS B
TOM HEe0OX0IHMOCTE.

Jlns obecnieyenunst KOMGMOPTHOTO M MakCHMaIBHO 3G ¢EKTUBHOIO MOTy4EeHHs YCIYT IpPH
MPOBEICHHA TPYIIOBBIX COIHATBHO-IICHXOIOTHYECKHX MEPONpPHATHH Hal0 KOMIIIEKTOBATh
TPYOmBl ¢ YYETOM BO3PACTHBHIX, (YHKIHOHAIBHEIX, IICHXOOMOIMOHAIBHEIX OCOOEHHOCTEH
KJIHEHTOB.

[lpr KOMIUIEKTAIME TPYHOI KIACHTOB, IIONYYAOMHMX CONHAJBHO-NEAArOrHIecKne
yCJIyrH, He0OX0AUMO OOBETUHSTH KIHEHTOB 0 OJHOMY WMJIM HECKOJIBKMM IIPH3HAKaM, B IIEPBYIO
o4epesh, IO LEeNIM MOPEJOCTaBICHHS YCIyr M Bo3pacTy. KOHTHMHIEHT MHOMKEeH ObITh
OpHONH3UTEIBHO OJHOH BO3PAcTHOM TpyIIEL, YpPOBHS 3HAaHWM, YMEHHH H BOCIPHATHI
HH(QOpPMALIMH, XKeJIaTellbHO ¢ 3a00JIeBaHHSMH ONHON HO30IOTHIecKOd rpynmel. Hampumep, B
OOHOM TpyIIe COeNUHATH CHa0OBHISIMMX W cHa0OoCHBIIAmMUX HelenecooOpasHO, Tak Kak
HEOOXOIMMBI pa3IMYHBIe IMOJXOIBI K METOJMKE NperojaBaHMs ydeOHOro MarepHana, BEIOOpY
HArJBUIHBIX OCOOHH H T.JI.

Ilpy oOKa3aHHH MEpPONPHSTHH CONHOKYJLTYPHBIX M COIHAJILHO-CPEJOBBIX YCJIYT,
HMEIOIHX JOCTATOYHO JUTMTENBHYIO BPEMEHHYIO NIPOTSHKEHHOCTh, a TakKe MPH IIPOBEACHUH
3KCKYPCHIA, CIIEIyeT YYHTHIBATH OBITOBBIE 3aTPYy/IHEHMSI HHBAUIOB - IOCIEACTBHSA 3a00IeBaHuAL.
Hampumep, WHBaMMABI C HApyIIEHWAMH OIIOPHO-JBHIATENBHOIO anmapara (MHBaJMIbI-
KOJIICOYHHMKH) MOTYT OTKA3BIBATHECS OT YYaCTHS B MEPOIPHATHSIX B CBI3H C HEOOXOJHUMOCTBIO
9aCcTOTO MOCEIEHHS CAHUTAPHON KOMHATHI U OOSI3HBIO OKa3aThCs BAANX OT HeE. B TakoMm ciydae
creyeT 00ecneduTs BO3MOIKHOCTE HEOOXOMMMBIX OCTAHOBOK, IIPH IIPOBEIEHUN MEPONPHUATHH B
YUPEXKICHHH Pa3bsICHATH, 9T0 IPH HEOOXOJTUMOCTH OH MOXKET BBINTH M3 KabHHETa, B KOTOPOM
IPOBOJIUTCS MEPOIIPUATHE M BEPHYTHCS CHOBA, OTCYTCTBYS CTONBKO BPEMEHH, CKOIBKO €My OyIeT
Heo0X0IHUMO.

IV. Conposodcdernue unsanudoa

HpU HPedoCmasIeH iy UM COUUATbHO-0bIMOBHIX YCIY2
Jng Toro uToOBI HE TIOCTABHTh B HEIOBKOE IIONOKCHHE KIHCHTa, HEOOXOIHMO

HEHaBA34YHMBO MoOecenoBaTh ¢ HHM JUIS BBIICHECHHA €ro (YHKIHOHATHHBIX OCOOCHHOCTEH W
OTpaHWYeHH, BHI3BAHHBIX 3a00JICBaHHEM, CBS3aHHEIX ¢ OBITOBEIM OOyCTpOMCTBOM €T0 JKH3HH:
IpUEMOM ITUINH, JIHYHOM I'UrHeHOH, ICHX0IMONHOHATEHEIME 0co0eHHOCTSMHE. JIydire Bcero, eciu
3TO clIeNlaeT MEIUITMHCKU paboTHUK.

Hampumep, y HHBIMIOB C 3aTpYIHEHHSMH B [OpHEME THIIHA, BBI3BAHHBIMH
OpraHuYecKAMHU ocobeHHOCTIMH cTpoeHus HEOGA wiu LTI, ciexyer yTo4HHTh, YA00HO MM MM
OymeT mpWHAMATH IWMIIy B 00meH CTONMOBOM MM HeoOXOIMMO OOecHeuMTh eMy BO3MOMKHOCTB
WHIABUIYATEHOTO IpHEMa ITHIIH.

HOns npméMa nuimm craboBUASIIAX CYINECTBYIOT CBOH HIOZHCHI: HENIb3S MEHSTh
IIPUBBIYHOE MECTO 3a CTOJTOM, PACIOJIOXEHHE CTOJOBBIX IPHOOPOB Ha CTONE, HEOOXOIUMO
BBISICHHTH, MOJKET JIH OH ITOJIE30BATHCS BHIKOMH.

V. IIpaBujia dTHKeTA )4 JHI ¢ pPa3HLIMH paccTpoiicTBamMu GyHKnmii opranusma

Ilpasuna 3muxema npu 00WEHUYU C UHEAIUOAMU, UCHBIMbIGAIOUWUMU MPYOHOCMU RPU
nepedsudCceHUuN:

- IlomuuTe, 9YTO MHBAIHAHAS KOJCKAa — HEIIPUKOCHOBEHHOE IPOCTPAaHCTBO dejoBeka. He
o0yiokaunBaiiTech Ha Hee U He TonkalTe. HauaTe kaTUTE KOMSCKY Oe3 corylacHs HHBAIHA - TO XKe
caMoe, UTO CXBATHTE H IIOHECTH YeI0BeKa 0e3 ero pa3pelicHus.

- Bceerma cmpammBaiiTe, HyXHa M IOMOIIb, IpEeXJe 4YeM OKa3aTh €€ HHBAIHIaM,
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HCHBITHIBAIOIINAM TPYAHOCTE IPH NEPE/IBHXEHAM, H IIPEJIaraiTe HOMOIb, ECIIH HYKHO OTKPEITH
TSDKEITYHO IBEPh UK IPOHTH 110 KOBPY € ATHHHBIM BOPCOM.

- Ecinm Bame npeangoxXeHwe O MOMOIIH IPHHSTO, CIPOCHTE, YTO HYMKHO AENaTh, H 9ETKO
CIIEAYHTE HHCTPYKIUSAM.

- Ecma Bac mompocwnM moMoub HHBANMAY, NEPEIBUTAIOMIEMYCS Ha KOJHICKE, CHadana
xaTuTe ee MemieHHO. Komiacka OpicTpo HabupaeT CKOpOCTh, H HEOKHAAHHBIH TOIMOK MOXET
IIPUBECTH K IIOTEPE PaBHOBECHS.

- Bcerna nuuno yGexpaliteck B JOCTYIHOCTH MECT, TJie 3AILTAHHPOBAHEI MEPONPHSTHSL.
3aparee MOMHTEPECYHTECh, KaKKHe MOTYT BO3HHKHYTB IIPOOIEMEl Wi 6aphephl H KaK MX MOXKHO
YCTPaHHUTh.

- He Hazmo xmomaTh denoBeka, HAXOJIIErocs B MHBAIHAHON KOJSICKE, IO CIOHHE WM TIO
nIeyy.

- Ecmu BO3MOXHO, pacmonoXWTech Tak, YToObl Bally JmIa ObUIM HA OJHOM YDPOBHE.
W30eraliTenonoxeHns, IpH KOTOPOM BaleMy coOeCeIHUKY HyKHO 3apOKHILIBATE TOJIOBY.

- Ecim cymecTBYIOT apXWTEKTypHBIE Oapbephbl, MpeAyIpeJHTe O HHX, YTOOBI HeI0BEK
HMEJIBO3MOKHOCTE IPHHAMAThH PEMICHHUS 3apaHee.

- llommnte, 9TO, Kak MpaBHIIO, y JFOJEH, MMEIOIMUX TPYAHOCTH MPH IE€PEIBHKEHHH, HET
IpOOJIEM CO3PEHUEM, CIIYXOM U [IOHHUMAaHHEM.

- He mymaiite, 90 He0OXOIUMOCTE TOJIB30BATECS WHBAHIHON KOJICKOM — 3TO Tpare/us.
910 cmocob CBODOMHOrO (eCNHM HET ApXUTEKTYPHBIX OaphepoB) nepeiBrkeHHs. EcTh ImomH,
MOJB3YIOMIHECs WHBAIUIHOA KOILICKOH, KOTOpHIE HE YTPaTHIM CIIOCOOHOCTH XOIHTH U MOTYT
HEePEABUTaThCSA ¢ MOMOIIBIOKOCTBUICH, TPOCTH ¥ T.11. KOJSICKH OHH HCIIONB3YIOT I TOTO, 9TOOBI
SKOHOMHTb CHJIBI H OBICTpee TEPEIBHTAThC .

Ilpasuna smuxema npu obuieRuU ¢ UHEANUOAMU, UMEIOWUMY HADYWIEHHUE 3PEeHUe WU
He3pAYuUMU:

- OxaseBasg CBOIO NOMOINL HE3psSd4eMy 4YelIOBEKy, HAlpaBlIsSiTe ero, He CTHCKHBAS €ro
PYKy, HIMTETaK, Kak Bbl 00bgHO XomuTe. He Hy)KHO XBaTarh CIIEIIOr0 YejIOBEeKa M TAIHTH ero 3a
co0OH.

- Onummrte KpaTko, Ije BB HaxomuTech. [lpemympexalite o NpensATCTBHAX: CTYNEHSX,
JIyXax, sMax, HU3KHX OIPUTONOKaX, TpyOax | T.II.

- HcmonssyiiTe, ecind 3T0 yMECTHO, 3HAKOMBIe (pa3sl, XapakTepU3yIOIIie [[BET, PACCTOSHHE,
OKPYXaroIIyro 00cTaHOBKy. JlenuTech SMOIMOHAIBHEIM BO3IEHCTBAEM OT YBHIECHHOTO.

- OO6pamaiiteck ¢ co0aKkaMH-NOBOJBIPIME HE TaK, KaKk C OOBIYHBIMH JIOMALTHAMH
KUBOTHBIMH. He xomanmyliTe, He Tporaiite U He Hrpaite ¢ COOAKOH-IOBOIBIPEM.

- Ecmi BB cobupaeTech 4uTaTh HE3psSdeMy deNIOBEKy, CHavasla MpeaylpeanTe ero 06 STOM.
I'oBopuTE OOBIYHBIM TOJIOCOM.

- Ecmm 510 BakHOE MHCBEMO HIIHM JOKYMEHT, HE HYXHO [jis yO€JHTEILHOCTH AAaBaTh €ro
notporare. [Ipu 5ToM He 3aMeHslTe UTeHHe MEpecKa3soM, He MPOITyCKaiTe HHPOPMAIHIO, eciH
Bac 00 3ToM He mompocst. Korja Hespsuuil 9eIoBeK JOKEH HOHCATh JOKYMEHT, IpOYHTalTe
ero 00s3aTeIbHO MONHOCTHIO. MHBAMMIHOCTE HE OCBOOOXKIAET CIIEIIOTO0 HYEJIOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHOH 3aKOHOIATEIBCTBOM.

- Bcerna obpamalitech HEITOCPEACTBEHHO K YeNOBEKY, MaKe €CIH OH BAac HE BHJHT, a HE K
€ro3psS9eMy CONPOBOKIAIOIEMY.

- Bcerma masemBaiite cebs u npencrapnsiiTe ApyrHX COOECEIHHKOB, a TAKKE OCTAIBHBIX
IIPUCYTCTBYIOIMUX. ECIIH BBl XOTHTE IIOXKATE PYKY, CKaXKHTE 00 3TOM.

- Korza BbI npejiaraete HespsdeMy HYeIOBEKY CECTh, He YCAXKHBaliTe ero, a HaIIpaBBTE €ro
PYKy Ha CIHHKY CTyJa WM HOJUIOKOTHHK. He BomuTEe IO IOBEPXHOCTH €r0 PyKYy, a JaiiTe eMy
BO3MOXKHOCTh CBOOONHO IIOTporaTh mpeaMeT. Ecim Bac MONPOCHIM HOMOYh B3STH KaKOH-TO
OpPEeIMET, He CIEAYSTTAHY Th KHCTh CIENOro K IpeaMeTy B OpaTh ero pyKod 3TOT IpeIMeT.

- Korza Bbl o0maetech ¢ rpynmoif He3psuHX IOACH, He 3a0biBaiiTe KayKIBIi pa3 Ha3bIBATH
TOr0, KKOMY BBI 00pamaeTech.

- He 3acrasnaiite Bamero cofecenHnka oOpamaTses B MyCTOTY: €CIH BBl HEPEMENIaeTech,
OpeayIpeIuTe ero 00 3TOM.

- Bmomwe pomycTEMO ymoTpeOIATH CIOBO «CMOTpeTh». JIisi HE3PAYEro dYeloBeKa 3TO
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O3HaYaer

- BHIETH PYKaMH», 0CA3aTh.

- WsGerafite  pacrulblBUaTBIX — ONpeJeNeHHH W HHCTPYKIME, KOTOPHE  OGBIMHO
COIPOBOKIAIOTCS JKeCTaMM, BhIpakeHHH Bpome «CTakaH HaxomwTcs THEe-TO TAM HA CTONEY.
CrapatitTech OBITH TOUHBEIMH:

- «Craxas nocepefnHe CTOJAY.

- Ecmm BBl 3amMeTHiHM, 9TO He3psumil YenoBeK COWJICA ¢ MapmIpyTa, He YIPaBIsSHTE €ro
ABWKEHHEM Ha PaCCTOSHUH, IIOJJOWIMTE M IOMOTHTE BBIOPATHCS HA HYKHBIH 1Ty Th.

- OxkasblBasi IOMOIMb HE3PSUEMY, IBHraliTech He TOPOIISCh, H TIPH CIIYCKEe MM HOJBEME 10
CTYNICHBKAM BEIUTE HE3PSAIEro IMEepICHIMKYISpHO K HuM. He jenmalite pEIBKOB, peskux
JBIDKEHHH, IPEAYIPEKAANTE O IPETISITCTBHAX.

Ilpasuna smukema npu o6uieHUN C UHEANUOAMU, UMEIOUWUMHU HAPYUICHUE CTYXaA:

- PasroBapuBas C 4enoBekoM, Y KOTOPOrO IUIOXOM CIyX, CMOTPHTE IIPSMO Ha Hero. He
3aTEMHSAHTE CBOC JIUII0 U HE 3arOpaKUBaiiTe ero pykaMu, BOJIOCAMH HIH KaKHMH-TO IPEIMETAMH.
Bain cobeceHuK J0KeH HMETh BO3MOXKHOCTD CJIEIATH 33 BRIPAXKECHAEM BAIlET0 JTHIA.

- CyImecTByeT HECKOJIBKO THIIOB | CTeneHei NyX0Tsl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
€roco60B OBINEHNS C O/MH, KOTOPEIE IUIOXO CIIBIIAT. ECIH BEI He 3HACTE, KAKOH IPEIIOYecTs,
CIIPOCHTE Y HHUX.

- HekoTopsle mo1m MOTYT CIBIMATH, HO BOCHPUHAMAIOT OTAETBHBIE 3BYKH HEIPABHILHO. B
3TOM CiTyHae roBopuTe OOlee TPOMKO M 9eTKO, moxbHpas MOAXOASIHMi ypoBeHb. B apyrom

CHY‘I&GHOH&,I[OﬁHTCﬂ JIMIOIb CHHU3HUTH BBICOTY TOQJ0CA, TaK KaK 4YeJI0BeK yYTpaTtui CI1ocoOHOCTh
BOCIIPHHUMATBBBICOKHE YaCTOTEI.

- UTo0GBl npuBNeYs BHHMAHHE 4YENOBEKA, KOTOPHIH TIIOXO CIBIIAT, HA30BHTE €ro IO
uMerH. EciroTseTa HeT, MOKHO ClTerka TPOHYTh YelIOBEKa HITH e IOMaXaTh PYKOL.

- T'oBopure sicio u poBHO. He HyXHO W3IMIIHE NOTIEPKHBATH YTO-TO. Kpuuars,
0coOeHHO B yX0,TOXKE HE HAJO.

- Ecmm Bac mpocaT HOBTOpHTR 9TO-TO, mHOmpoOyiiTe mepedpasHpoBaTh CBOE

npetoxeHue. VicronssyitTe sxecTsl.

- Ybenmurech, uTo Bac noHIH. He cTecHsadTeCh CIIPOCHTE, IIOHSLI JTH BAacC CODECE HUK.

- Ecmu BBl coobmaere mupopMaIHio, KOTOpas BKIIOYaeT B cebs HOMEp, TEXHWYECKHH HIM
APYTOH CIIOKHEIA TEPMHH, a[pec, HANHIIHTE ee, cooOmuTe N0 (Bakcy MIH 3NEKTPOHHON IOYTe
HITH TO0BIM IPYTHM CIIOCO0O0M, HO Tak, 9To0bI OHA ObIIa TOYHO MOHATA.

- Ecimu cymecTByroT TpyIZHOCTH NpH yCTHOM OGINEHHH, CIIPOCHTE, HE Oymer nu mporne
NIEPETIUCHIBATRCS.

- He 3zabwmaiite o cpeme, kotopas Bac OKpykaeT. B GONBIIHX MIM MHOTOJIOIHBIX
NOMEIIECHAAX TPYJAHO OOIIATECS C JIFOBMHE, KOTOPHIE IUIOXO CIBIIAT. SIPKO€ COJHIE WM TEHb
TOXKe MOTyT OBITH Gapbepam.

- OdeHp WACTO TIyxHe JIOOH HCIONB3YIOT S3BIK JKECTOB. BCIH BB 0OIMASTECH gepes
IepeBoaMKa, HE 3a0y/bTe, UTO OOpamaThCss HALO HEMOCPECTBEHHO K cobecemHuKy, a He K
[IEPEBOTIHKY. _

- He Bce momm, KOTOpBIE IUIOXO CIBIIAT, MOTYT 9YMTATh 10 ryGaM. Bawm Jy4Ille BCETO
CIPOCHTE 00 3TOM mpy mepBoit Berpede. Ecimn Bam cobecemnuk 061a1aeT STAM HaBEIKOM, HYHO
COOMIO/ATh HECKONBKO BaXKHBIX IHpaBHI. [IOMHHTE, YTO TONBKO TPH W3 JECATH CJIOB XOpomIo
IIPOYUTHIBAIOTCAL

- HyxHO cMoTpers B o cobeceHHKY W TOBOPHTBH SICHO M MEJIEHHO, HCIONB30BATh
mpocTele (pas3siu H30ETaTh HECYIECTBEHHEBIX CIIOB.

- HyHO HCTIOTB30BATh BEIPKCHHE JIMIIA, KECTHI, TEOABIKCHHAS, ECITH XOTHTE [OTIEPKHY Th
HIIH IPOSCHATE CMBICI CKa3aHHOTO.

Ilpasuna smuxema npu obuwienuu ¢ uneanUOAMU, UMEIOWUMU 3a0epIcKy 6 pazeumuu u
npobembl 0OUIEHUA, YMCIMEEHHbIE HAPYUIEHUA:

- Wcone3yiite MOCTYNHELA 361K, BRIpaKaliTeCch TOYHO | IO CYTH JeTia.

- M3beraiiTe CIOBECHEBIX IMTAMIOB B OOPa3HBIX BEIPAKEHHI, €CIIH TONBKO BHI HE YBEDEHEBI B
TOM, YTOBAII COOECETHUK C HUMH 3HAKOM.

- He rosopurte cBricoka. He mymaiite, 4To Bac He TIOAMYT.
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- Uadopmupys o6 yciyrax, KOTOpHE MOXET MOIYYATh KIMEHT, paccKasbIBaifiTeé BCE «IIO
maram». [lalite BameMy cobeceTHHKY BO3MOKHOCTH OCMBICITHTE KayKIBIH IIATr OCIE TOTO, KAK BEI
HHGOPMHUPOBAIIH €rO.

- Wcxonute U3 TOTO, YTO B3pOCIBIH YENOBEK C 3aIepKKOH B PA3BUTHM HMEET ONpe/IeNEHHbIH
OIIBIT,KaK H 000 Opyroil B3poCIiblii YeIoBeK.

- Ecin  HeoOxomumo, ucmome3ylite mumocTpanunm wid  Gororpaduu. BymsTe TOTOBBI
IIOBTOPHTRHECKOMBKO pa3. He chapaiitecs, ecimu Bac ¢ IEPBOTO pasa He TIOHSIIH.

- OOparaiiTecs ¢ 4enoBEKOM ¢ NpobiemMaMy pa3BHTHS TOYHO TaK e, Kak BbI OB 06paImaInch
cio0bmv apyruM. B Gecene obeysxiaiite Te ixKe TeMBL, Kakie Bbl 00CYKIaeTe ¢ JPYTHMH JFOIBMH.
Hanprmep, niaHkl Ha BEIXOJHBIE, OTIIYCK, IIOTOAY, OCIEAHAE COOBITHS.

- O6pamaiitech HENOCPENCTBEHHO K COOECEIHHKY, & HE K €TI0 COMPOBOXIAIOIIEMY.

- lloMauTe, 9TO JHOMM C 3aNEPKKOH B Pa3sBUTHH [AEeCHOCOOHBI M MOTYT IOANHCHIBATH
JTOKYMEHTBL,KOHTPAKTBL, FOJI0COBATH, 1aBaTh COTJIACKHE Ha MEIUIIHHCKYIO IIOMOLIb U T.]I.

Illpasuna smuxema npu o00WeHUN C UHEANUOAMU, UMEIOWUMU NCUXUYECKUE
HapywieHua:

Ilcuxuyeckue HapylmIeHHs — HE TO JKe Camoe, 9TO IPOBIIEMEI ¢ 3aepKKOl B Pa3BHTHH.
Jiomw ¢ meuxuYeCKUMH IpOONEMaMH MOTYT HCIBITHIBATE SMOIMOHANBHEIE PACCTPOMCTBA HIH
3aMEIATENLECTBO, OCIOXKHAIONHE HX JKH3Hb. Y HHX CBOM 0COOBIH M H3MEHYHBEIM B3IUIS/ Ha MED.

- He Hano mymars, 9TO MIOAH € ICHXHYECKAMH HAPYIIEHHAME 00S3aTENBHO HYKOAIOTCS B
JIOTIOJTHATEIHHOM IIOMOIIHE B CIIE[HATFHOM 00paIneHuH.

- OOpamaitecs ¢ IOABME ¢ ICHXMYECKUMH HapyMIeHHSMH Kax ¢ JTudHocTsMu. He HyxHO
A€NaTh NPEXICBPEMEHHbBIX BBIBOJIOE HA OCHOBAHHH OIIbITa OOIIEHHS C IPYTHMH JIFOJLMH C TAKOH
xe hopMOH HHBATHIHOCTH.

- He crenyer mymare, 9To MOOM ¢ OCHXHYECKHMH HApYINEHHSIMH Oojee APYTHX CKIOHHBI K
HaCHJIHI0. OT0 ME(Q. Ecimy BEI npyKemoOHEL, 0HE OYIyT 4yBCTBOBATE Ce0S CIOKOMHO.

- HesepHo, 4TO mOH ¢ ICHXWYECKUMH HAPyLICHASIMH HMEIOT ITPOBIEMEl B TIOHAMAHAY HITH
HIDKE 110 YPOBHIO HHTEIIEKTA, YeM OONBIMHHCTBO JIFOJIEH.

- Eciu 4yenoBek, UMerOmuH IICHXMYECKHE HApYINEHWs, PACCTPOEH, CIPOCHTE €ro CIOKOMHO,
9TO BBl MOXETE CENAaTh, 9TOORI IIOMOYE EMY.

- He roBopuTe pe3ko ¢ 4enoBekoM, HMEIONIUM ICHXHYECKHE HAPYINEHHS, JaXke €CIH Y Bac
€CTh JJIS 3TOT'0 OCHOBAHHSL.

Ilpasuna smuxema npu obwenuu ¢ UHEANUOOM, UCHLIMBIGAIOWUM 3AMPYOHEHUA 8
peuu:

- He urnopupyiite mozeif, KOTOpPBIM TPYJHO TOBOPHTH, IIOTOMY 9TO IIOHSTH WX — B BAlllHX
HHTEpecax.

- He nepeOuBaiite ¥ He monpapnsiiTe YemoBeKa, KOTOPBLA MCIBITEIBAET TPYJHOCTH B PEUM.
HauunaiiTeroBopuTE TOIBEKO TOrAa, KOr/a yOeMuTech, 4T0 OH yIKE 3aKOHYMII CBOO MBICIb.

- He mitalitech yckopuTh pasroBop. ByabTe roTOBEL K TOMY, UTO PasTOBOP € UEIOBEKOM C
3aTPYIHCHHOH pedbro 3aliMeT y Bac Gonbine BpeMeHH. Eciu BBl criemmuTe, Tydine, H3BHHUBLINCE,
JIOTOBOPHTECS 00 OOINEHUH B IPYTrOe BpeMs.

- CmorpuTe B 1HI0 COOECENHMKY, MOMNEPKMBATe BHU3YANBHBIN KOHTAaKT. OTHaiiTe 3ToM
becene Bce Balne BHUMaHHE.,

- He pymaiite, 4To 3aTpyTHEHHS B PEYH - TOKA3ATENh HA3KOIO YPOBHS HHTEIUIEKTA YE0OBEKA.

- CrapaiiTech 3a71aBaTh BOIPOCEL, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB HMJIH KHBKA.

- He mpursopsiitech, ecim BB He IOHSUTH, 9T0 BaM cKasamd. He cTecHAHTECH IepecipoCHTS.
Ecnu BaMCHOBa He yIanock MOHATH, MOMPOCHTE IPOU3HECTH CIIOBO B G0Iee MEIICHHOM TeMIIE,
BO3MOXHO, 10 OyKBam.

- He 3alwmaiite, 4T0 denoBeKy ¢ HapyIICHHOH Devbl0 TOKE HYXHO BEICKasaThcs. He
nepebuBaiite ero u He nogaBitiiTe. He TopomaTe ropopsimero.

- Ecnm y Bac BO3HMKAIOT IIPOOIIeMBI B OOIIEHHH, COPOCHTE, HE XOUeT JIW Ball COBECEIHHK
HCIIOJIE30BaTh JPYTo# cocol - HalKuCcaTh, HAIIEYATATS.
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